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About the event

The workshop took place in Gdańsk on 16 June 2025.

It brought together EU Member States, trust service

providers, and SMEs to explore the role of the EU Business

Wallet within the EU Digital Identity Framework (over 100

participants).



Workshop goals
• Creating a platform for discussion

• Defining SMEs’ needs and opportunities related to the

European Business Wallet

• Developing a list of recommendations for enhancing

the efficiency of business processes for SMEs with the use

of the European Business Wallet including the best practices

and solutions adopted across Europe



Challenges identified
• The difference between EU Business Wallet and EUDI Wallet is still

unclear

• Lack of concrete examples and actionable use cases

• Unresolved questions about legal and semantic alignment across

Member States

• The need for more detailed exploration of post-signature implications,

responsibilities, and liabilities

• The need for better guidance and onboarding



Key insights
• EU Business Wallet as Part of a Larger Framework

• High Demand for Concreteness and Real-World Examples

• Focus on Trust Services as an enabler

• Separating Identity and Business Representation

• Strong Willingness for Participation and Co-Creation

• Legal & Semantic Challenges Must Be Tackled Early

• Future Outlook: Driving Sustainable Growth and New Services



The outcomes
• The workshop received highly positive

feedback regarding its content and

organization.

• We are still collecting post event input

through a survey - a more comprehensive

report will be prepared in July 2025.



Thank you!
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