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Cross-border train travel is still too difficult for 

many citizens. People should be able to use 

open booking systems to purchase trans-

European journeys with several providers, 

without losing their right to reimbursement or 

compensatory travel.

To this end we will propose [legislation] to 

ensure that Europeans can buy one single 

ticket on one single platform and get 

passengers’ rights for their whole trip.

Ursula von der Leyen – European Commission President
Political Guidelines 2024-2029
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• Use the imbalance in commercial 
relationship against smaller players

• Have commercial incentives for 
bias

• Are not subject to the same rules 
at EU level

• Prioritisation of certain services 
based on commercial interest

• Higher service fees for certain 
operators 

• Distortion of competition 

DB Navigator was found to use a pre-
set filter that favoured DB’s own 

services to the detriment of 
competitors 

“The CRS Code of Conduct contributes to a 
distorted distribution system as it only applies to 
regulated CRS platforms, not to many newer B2B 

and B2C digital solutions leading to inconsistencies 

and reduced flexibility.” B2B MDMS 



• Exclude or hide competing offers 
on their in-house platforms

• Have limited willingness to share 
their offer to third-party platforms

• Barriers in booking all rail tickets in 
one place

• Lack of competition between RUs

Promotional fares are not accessible 
on most third-party ticketing 

platforms and prices are on average 
1.7 to 1.9 times more expensive.

23% of citizens couldn’t find a 
suitable rail combination and 11% 

did not know how to find multi-
operator rail journeys.
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