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What are the main risks consumers face ininsurance and pensions?
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Let’s focus on pension gap, value for money...

Pension gap Value for money
= Ageing population raises concerns about widening pension gaps = Life insurance returns and commission rates improved in 2023
=  Only 42% of EU consumers feel financially secure for retirement = VM concerns are not widespread, but instances of products offering

= Higher access to pension services correlates with greater financial poor value require supervisory attention

confidence, but overall uptake remains low = Instances of value for money concerns in the income protection,

= EIOPA is working to close the pension gap through various initiatives, miscellaneous financial loss, and legal expenses lines of business

including via the publication of a paper on a possible PEPP review = Consumers consider good coverage (59%), low costs (34%), and good
returns (34%) as key indicator of value of their insurance product

EU consumers’ confidence in retirement by pension-related investments they own Rt ratio for the unit-linked line of business ~ 2022:3023
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...digitalisation and artificial intelligence.

Digitalisation and artificial intelligence

= Digitalisation and artificial intelligence (Al) are reshaping the insurance and pension sectors
= Observed positives: streamlined processes, faster claims management, and improved access to information

* Observed negatives: data privacy concerns, exclusion of certain groups consumers, standardised Al-driven processes leading to unsuitable products

Number of NCAs that saw a higher usage of generative Al in a given line of business EU Consumers Finding Claims Process Easier &
Faster with Online Automation
18
61%
52%
12
11 11
8
6
5
4
3
2
. 1

B =

Motor Third  Other Houschold Health Travel Assistance Natural Accident Gadget Legal General
Party motor insurance insurance insurance catastrophe insurance expenses liability

Liability AllConsumers Age: 25-39




THANK YOU!

For more information visit:
https://www.eiopa.europa.eu
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