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and Communications FI-00023, Government, Finland   

1(1) 

Finland’s written comments on enforcement of 
passenger rights 

Service quality standards 

As mentioned in the non-paper, we see that evaluating the possible impacts of SQS in rail sector first 

before introducing new legislation would be ideal. We could still have some flexibility in the matter of SQS, 

especially if the smallest entities are left out of the Regulation, and the items of reporting are carefully 

analyzed. We are not certain about the logic of establishing certain service quality standards. Some items in 

the Annex do not seem something where the carrier could set up their own standard, like “Information on 

safety provisions and restrictions applied” or cancellations caused by weather conditions, for example.  

Aviation 

It is important to note that currently there are no obligations for airport managing bodies in Regulation 261, 

only in air PRM Regulation. In the ongoing 261 file, some new obligations are possibly added. However, 

according to the definition the service quality standards would be” based on the relevant items listed in 

Annex II, which are under their direct responsibility”. We are not certain which of the items listed here 

would be under the direct responsibility of the airport managing body. It needs to be carefully considered 

whether it is necessary to oblige airport managing bodies here at all.  

Maritime & water 

100 000 passengers during a year is not a high number if there are carriers who operate several small ferry 

services across the country. The information required in the annex is not necessarily something those 

actors have readily available.  

Bus and coach regulation 

Now, when we look at the Scope, it seems that SQS’s would also apply to where the scheduled distance of 

the service is 250 km or less. In our opinion, this should not be the case.  

Technical note 

There seems to be some repetition in the line 97 (making publicly available).  
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