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COVER NOTE 

From: Mr José Manuel CAMPA, Chairperson of the European Banking 
Authority (EBA) 

date of receipt: 13 March 2024 

To: Ms Thérèse BLANCHET, Secretary-General of the Council of the 
European Union 

Subject: EBA Submission of the draft RTS to specify the requirements, templates 
and procedures for handling complaints under Article 31 of the 
Regulation (EU) 2023/1114 on Markets in Crypto-assets 

  

Delegations will find attached a letter regarding EBA's submission of a draft regulatory technical 

standard on the subject mentioned above, along with its annexes. 

EBA's full report can be viewed here: 

Draft RTS on complaints handling under MiCAR - Final report (europa.eu) 

 

Encl.:  

https://www.eba.europa.eu/sites/default/files/2024-03/22e7f584-a1d9-44eb-8b07-ab0bdbb3b4d2/Draft%20RTS%20on%20complaints%20handling%20under%20MiCAR.pdf
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