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COVER NOTE

From: General Secretariat of the Council

To: Delegations

Subject: European Tech’s Perspective

The EU Toolbox for Safe and Sustainable E-Commerce

Following the meeting of the Working Party on Competitiveness and Growth (Internal Market) on
24 February 2025, delegations will find in Annex the presentation! made by European Tech

Alliance? and Allegro sp. z 0.0.3.

1 This document contains a presentation by an external stakeholder and the views expressed
therein are solely those of the third party it originates from. This document cannot be
regarded as stating an official poistion of the Council. It does not reflect the views of the
Council or of its members.

2 European Tech Alliance, European transparency registry identification number:
189607519323-76

3 Allegro sp. z 0.0., European transparency registry identification number: 611131527720-22
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European Tech’s Perspective

The EU Toolbox for Safe and
Sustainable E-Commerce

European
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The Need for Action

Unsafe and illegal products entering the EU at an alarming rate
The Single Market is being exploited
Compliance not taken seriously by all players

Example of disparity in compliance efforts:
DSA: One EUTA member: 60 teams working on DSA compliance

6249/25
ANNEX COMPET.1

EN



6249/25
ANNEX

COMPET.1

EN



allegro Compliance tasks in Allegro in February 2025

@ Digital Services Act
update on the number of monthly active service recipients (reporting frequency: twice a year)
publication of the Report on Content Moderation (reporting frequency: once a year)

@ General Product Safety Regulation
finalization of internal implementation activities
registration to the Safety Gate Online Marketplace Registration Module

@ Consumer Protection Pledge - voluntary commitment

submission of the 2nd PSP+ report to the EC on activities aimed at identifying
and removing dangerous product listings from the platform (reporting frequency: twice a year)
submission of the 1st Consumer Rights Commitments report to the EC on the measures taken to"
guarantee ia. easy withdrawals and cancellations, trustworthy consumer reviews and educational '
activities for traders (reporting frequency: twice a year)

@ Memorandum of Understanding for Counterfeit Goods - voluntary commitment
17th data collection exercise: bilateral dialogues between signatories (reporting frequency: twice
a year)

_and more to come as on 13/03/2025 Allegro will publish its annual report (approx. 400 pages)
with sustainability statement under the CSRD (130 pages)
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The Challenge

The EU faces an overwhelming influx of non-compliant parcels
Existing regulations are not effectively enforced

Trade, competition, and safety issues at stake
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The Big Question: Do We Have the Tools?

The EU already has extensive requlatory frameworks:
The Digital Services Act (DSA)
The General Product Safety Requlation (GPSR)
The Market Surveillance Regulation
The Product Liability Directive
The Batteries & Waste Batteries Requlation
The Packaging & Packaging Waste Reqgulation
The Construction Products Regulation
The DAC7Y Directive
Privacy regulations

The problem is not the lack of rules but their enforcement
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Moving Forward - Concrete Solutions

1. Faster, more coordinated enforcement procedures

The current system is too slow. Procedural rules must adapt to reflect the speed of digital commerce.
Defined timelines for enforcement actions

Use of interim and last-resort measures

2. Tailored enforcement mechanisms
The issue is not about marketplaces, but the overwhelming influx of non-compliant parcels.

5. A Single Market for Enforcement
Within Member States

Between Member States (e.q., strengthening the Consumer Protection Cooperation (CPC) network)
At the EU level (consistent enforcement across the EU)

4. Ensuring Compliance is Taken Seriously
Platforms must prioritize product safety and consumer protection
Strengthen enforcement actions, including geoblocking non-compliant platforms
Example: France banning Wish for selling unsafe products

5. Closer collaboration with industry and customs authorities
Legislators must discuss technical details with platforms to ensure the Customs Data Hub is operational.

6. A trade and diplomatic response
Are we prepared to hold non-EU actors accountable—even if it leads to diplomatic or trade tensions?
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Conclusion

e The challenge is clear, but so are the solutions
e Enforcement must be stronger, faster, and more coordinated
e The rules exist - now, it’s time to apply them

e Let’'sact now to protect EU consumers and businesses

Thank you
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