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ANNEXES 1 to 2

PRIEDAI

prie pasiilymo dél
EUROPOS PARLAMENTO IR TARYBOS REGLAMENTO

dél daugiaraSiu transportu keliaujanciy keleiviy teisiy

{SEC(2023) 392 final} - {SWD(2023) 386 final} - {SWD(2023) 387 final} -
{SWD(2023) 389 final}
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MIESTU TRANSPORTO MAZGU SARASAS
Belgija

Antwerpen

Arlon

Brugge
Bruxelles/Brussel
Charleroi

Gent

Hasselt

Leuven

Licge

Namur

Ottignies-Louvain-la-Neuve

Bulgarija

Burgas
Plovdiv
Ruse

Sofia

Stara Zagora
Varna

Vidin

Cekija

Brno

Ceské Budgjovice
Hradec Kralové
Liberec

Olomouc

Ostrava

I PRIEDAS
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Pardubice
Plzen

Praha

Usti nad Labem

Danija

Aalborg
Arhus
Kebenhavn
Odense

Vokietija

Aachen
Augsburg
Berlin
Bielefeld
Bochum
Bonn

Bottrop
Braunschweig
Bremen
Bremerhaven
Chemnitz
Darmstadt
Dortmund
Dresden
Duisburg
Diisseldorf
Erfurt
Erlangen
Essen
Frankfurt am Main

Freiburg im Breisgau
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Fiirth
Gelsenkirchen
Gieflen
Gottingen
Giitersloh
Hagen

Halle (Saale)
Hamburg
Hamm
Hannover
Heidelberg
Heilbronn
Herne
Hildesheim
Ingolstadt
Jena
Kaiserslautern
Karlsruhe
Kassel

Kiel

Koblenz

Koln

Krefeld
Landshut
Leipzig
Leverkusen
Liibeck
Ludwigshafen am Rhein
Magdeburg
Mainz
Mannheim
Monchengladbach
Miilheim an der Ruhr
Miinchen

Miinster
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Neuss
Niirnberg
Oberhausen
Offenbach am Main
Oldenburg (Oldenburg)
Osnabriick
Paderborn
Pforzheim
Potsdam
Recklinghausen
Regensburg
Rostock
Saarbriicken
Siegen
Solingen
Stuttgart

Trier

Ulm
Wiesbaden
Wolfsburg
Wuppertal
Wiirzburg

Estija

Tallinn

Tartu
Airija
Corcaigh / Cork

Baile Atha Cliath / Dublin
Gaillimh / Galway
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Graikija

Alexandroupolis
Athina
Chalkida
Chania
Heraklion
Ioannina
Kerkyra
Kozani
Lamia
Larisa
Mytilini
Patras
Rodos

Syros
Thessaloniki

Volos

Ispanija

A Coruna

Albacete

Algeciras

Alicante

Almeria

Badajoz

Barcelona Metropolitan Area
Bilbao Metropolitan Area
Burgos

Caceres

Cadiz

Cartagena

Castellon

Ceuta
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Cordoba

Elche

Ferrol

Gijon

Gerona

Granada

Huelva

Jaén

Jerez

Las Palmas de Gran Canaria Metropolitan Area
Leon

Lleida / Lérida

Logronio

Lugo

Madrid Metropolitan Area
Malaga

Marbella

Melilla

Murcia

Ourense

Oviedo

Palma de Mallorca
Pamplona

Salamanca

San Sebastidan-Donostia
Santa Cruz de Tenerife Metropolitan Area
Santander

Santiago de compostela
Sevilla Metropolitan Area
Tarragona-Reus Metropolitan Are
Valencia

Valladolid

Vigo

Vitoria-Gasteiz

Zaragoza
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Prancuzija

Aix-en-Provence
Ajaccio (Corse)
Amiens

Angers

Annecy
Besancgon
Bordeaux

Brest

Caen

Cayenne
Clermont-Ferrand
Dijon

Grenoble
Guadeloupe

Le Havre

Le Mans

Lille

Limoges

Lyon Metropolitan Area
Martinique
Marseille
Mayotte

Metz
Montpellier
Mulhouse
Nancy

Nantes

Nice

Nimes

Orléans

Paris Metropolitan Area

Perpignan

LT



LT

Poitiers
Réunion
Reims
Rennes
Rouen
Saint-Etienne
Strasbourg
Toulon
Toulouse

Tours

Kroatija

Osijek
Rijeka
Split
Varazdin

Zagreb

Italija

Ancona
Andria
Aosta
Bari
Bergamo
Bologna
Bolzano
Brescia
Cagliari
Campobasso
Catania
Ferrara
Firenze

Foggia
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Forli
Genova
Latina
Lecce
Livorno
Messina
Milano
Modena
Monza
Napoli
Novara
Padova
Palermo
Parma
Perugia
Pescara
Piacenza
Potenza
Prato
Ravenna
Reggio Calabria
Reggio Emilia
Rimini
Roma
Salerno
Sassari
Siracusa
Taranto
Terni
Torino
Trento
Trieste
Udine
Venezia

Verona
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Vicenza

Kipras

Lefkosia
Lemesos

Larnaka

Latvija

Riga

Lietuva

Kaunas
Klaipéda
Paneveézys
Siauliai

Vilnius

Liuksemburgas

Luxembourg

Vengrija

Budapest
Debrecen
Gyor
Kecskemét
Miskolc
Nyiregyhaza
Pécs

Szeged

Székesfehérvar
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Malta

Valletta

Nyderlandai

Alkmaar
Almere
Amersfoort
Amsterdam
Apeldoorn
Arnhem
Breda

Den Bosch
Den Haag
Dordrecht
Eindhoven
Emmen
Enschede
Groningen
Haarlem
Leeuwarden
Leiden
Maastricht
Middelburg
Nijmegen
Rotterdam
Tilburg
Utrecht
Venlo
Zoetermeer

Zwolle
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Austrija

Bregenz
Eisenstadt
Graz
Innsbruck
Klagenfurt
Linz-Wels
Salzburg
Sankt Polten
Wien

Lenkija

Bialystok
Bielsko-Biata
Bydgoszcz
Czestochowa

Elblag

Gorzéw Wielkopolski
Kalisz

Katowice / Gornoslaska Metropolis
Kielce

Koszalin

Krakow

Legnica

Lublin

L.odz

Olsztyn

Opole

Ptock

Poznan

Radom

Rybnik

Rzeszow
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Szczecin- Swinoujscie
Tarnow

Torun

Tricity

Watbrzych

Warszawa

Wioctawek

Wroctaw

Zielona Goéra

Portugalija

Barcelos

Braga

Coimbra

Evora

Faro-Loulé

Guimaraes

Madeira

Leiria

Lisboa Metropolitan Area
Ponta Delgada (Agores)
Porto Metropolitan Area
Vila Nova de Famalicao

Viseu

Rumunija

Arad
Bacau
Baia Mare
Botosani
Braila
Brasov

Bucuresti
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Buzau
Cluj-Napoca
Constanta
Craiova
Galati

lasi

Oradea
Piatra Neamt
Pitesti
Ploiesti
Rémnicu Valcea
Satu Mare
Sibiu

Targu Mures

Timisoara

Slovénija

Ljubljana
Maribor

Slovakija

Bratislava
KoSice
Nitra

Zilina

Suomija

Helsinki
Jyviskyla
Kuopio
Lahti
Oulu
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Tampere

Turku-Naantali
Svedija

Borés
Eskilstuna
Givle
Goteborg
Halmstad
Helsingborg
Jonkoping
Linkoping
Lund
Malmé
Norrkdping
Orebro
Sodertélje
Stockholm
Sundsvall
Umed
Uppsala

Vasteras

15

LT



LT

II PRIEDAS

BUTINIEJI PASLAUGU KOKYBES STANDARTAI

Keleiviy informavimas apie jy teises, kaip reikalaujama Siame reglamente (informacija
teikiama skaidriai, priecinama forma, nediskriminuojant, veiksmingai ir proporcingai), ir
bilietus

Paslaugy teikimo punktualumas ir pagrindiniai principai, kaip elgtis nutrukus paslaugy
tiekimui

Praleisty persédimy skaicius
Praleisty persédimy procentiné dalis

Keleivinio transporto priemoniy ir terminalo patalpy Svara (oro kokybés ir temperatiiros
kontrolé viduje, sanitariniy jrenginiy higiena ir kt.)

Klienty apklausos (-y) apie paslaugy kokybe rezultatai

Skundy nagrinéjimas:

1) skundy skaicius,

i1)  skundy rasys,

ii1)  skundy nagringjimo rezultatai,

iv)  pinigy grazinimas,

v)  kompensacija, skiriama dél to, kad nesilaikoma paslaugy kokybés standarty.
Asmenims su negalia ir riboto judumo asmenims teikiama pagalba:

1)  transporto paslaugy, kurias atsisakyta suteikti asmenims su negalia ir riboto judumo
asmenims, skaicius ir atsisakymo priezastis,

i1)  transporto paslaugy, kurias atsisakyta suteikti sertifikuotiems jy Sunims vedliams arba
judéjimo jrangai, skaiCius ir atsisakymo prieZastys,

iil) atvejy, kai buvo prarasta ar sugadinta judéjimo jranga, skaiCius ir jy nagringjimo
rezultatai,

iv)  atvejy, kai vezéjas reikalavo, kad laikantis saugos reikalavimy asmenj su negalia arba
riboto judumo asmen;j lydéty kitas asmuo, skaicius,

v)  diskusijos deél Sios pagalbos su riboto judumo asmenims atstovaujanciomis
organizacijomis ir, kai tinkama, asmeny su negalia ir riboto judumo asmeny atstovais,

vi) informuotumo apie negalia didinimo ir pagalbos teikimo mokymo programy
jgyvendinimas.
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