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ANNEX

Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL amending
Directive (EU) 2015/2302 to make the protection of travellers more effective and to simplify and clarify

certain aspects of the Directive (Text with EFA relevance)

2023/0435(COD)

Commission EP Mandate

Council Mandate VS.EC Draft Agreement

Formula

Proposal

2023/0435 (COD)

2023/0435 (COD)

2023/0435 (COD)

Docume

nt Stage

Proposal for a

Proposal for a

Proposal for a

Document Type
DIRECTIVE OF THE DIRECTIVE OF THE DIRECTIVE OF THE
3 EUROPEAN PARLIAMENT EUROPEAN PARLIAMENT EUROPEAN PARLIAMENT
AND OF THE COUNCIL AND OF THE COUNCIL AND OF THE COUNCIL
Document Purpose
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amending Directive (EU) amending Directive (EU) amending Directive (EU)
2015/2302 to make the protection | 2015/2302 to make the protection | 2015/2302 to make the protection
4 of travellers more effective and to | of travellers more effective and to | of travellers more effective and to
simplify and clarify certain aspects | simplify and clarify certain aspects | simplify and clarify certain aspects
of the Directive of the Directive of the Directive
EEA Relevance
5
(Text with EEA relevance) (Text with EEA relevance) (Text with EEA relevance)
Formula
THE EUROPEAN THE EUROPEAN THE EUROPEAN
6 PARLIAMENT AND THE PARLIAMENT AND THE PARLIAMENT AND THE
COUNCIL OF THE EUROPEAN | COUNCIL OF THE EUROPEAN | COUNCIL OF THE EUROPEAN
UNION, UNION, UNION,
Citation 1
Having regard to the Treaty on the | Having regard to the Treaty on the | Having regard to the Treaty on the
7 Functioning of the European Functioning of the European Functioning of the European
Union, and in particular Article Union, and in particular Article Union, and in particular Article
114 thereof, 114 thereof, 114 thereof,
Citation 2
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Having regard to the proposal

Having regard to the proposal

Having regard to the proposal

8 from the European Commission, from the European Commission, from the European Commission,
Citation 3
After transmission of the draft After transmission of the draft After transmission of the draft
9 legislative act to the national legislative act to the national legislative act to the national
parliaments, parliaments, parliaments,
Citation 4
Having regard to the opinion of Having regard to the opinion of Having regard to the opinion of
the European Economic and Social | the European Economic and Social | the European Economic and Social
Committee!, Committee', Committee',
10
1.OJC,,p.. 1.0JC,,p.. 1.0JC,,p..
Citation 5
Having regard to the opinion of Having regard to the opinion of Having regard to the opinion of
the Committee of the Regions!, the Committee of the Regions!, the Committee of the Regions',
11
1.0JC,,p.. 1.0JC,,p.. 1.0JC,,p..
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Commission

Council Mandate

VS.EC

Draft Agreement

Proposal
Citation 6
12 Act.ing in acs:ord.ance with the Act'ing in ac.cord.ance with the Act'ing in agcordgnce with the
ordinary legislative procedure, ordinary legislative procedure, ordinary legislative procedure,
Formula
13 Whereas: Whereas: Whereas:
Recital 1

14

N Directive (EU) 2015/2302
of the European Parliament and of
the Council' modernised the legal
framework for package travel in
light of developments in the
market and technology. That
Directive aimed to cover new
ways of booking travel services
that had emerged, including
customised combinations of travel
services, which were not covered
by Council Directive 90/314/EEC?
or which were in a legal grey area,
and strengthened the rights of
travellers in different respects. At
the same time, it aimed to ensure
fairer competition between the
different types of travel businesses

(1) Directive (EU) 2015/2302
of the European Parliament and of
the Council' modernised the legal
framework for package travel in
light of developments in the
market and technology. That
Directive aimed to cover new
ways of booking travel services
that had emerged, including
customised combinations of travel
services, which were not covered
by Council Directive 90/314/EEC?
or which were in a legal grey area,
and strengthened the rights of
travellers in different respects. At
the same time, it aimed to ensure
fairer competition between the
different types of travel businesses

(1 Directive (EU) 2015/2302
of the European Parliament and of
the Council' modernised the legal
framework for package travel in
light of developments in the
market and technology. That
Directive aimed to cover new
ways of booking travel services
that had emerged, including
customised combinations of travel
services, which were not covered
by Council Directive 90/314/EEC?
or which were in a legal grey area,
and strengthened the rights of
travellers in different respects. At
the same time, it aimed to ensure
fairer competition between the
different types of travel businesses

13880/25
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Proposal

Council Mandate

VS.EC

Draft Agreement

active in the package travel
market.

1. Directive (EU) 2015/2302 of
the European Parliament and of
the Council of 25 November
2015 on package travel and
linked travel arrangements,
amending Regulation (EC) No
2006/2004 and Directive
2011/83/EU of the European
Parliament and of the Council
and repealing Council Directive
90/314/EEC (OJ L 326,
11.12.2015, p. 1).

2. Council Directive
90/314/EEC of 13 June 1990 on
package travel, package
holidays and package tours (OJ
L 158, 23.6.1990, p. 59).

active in the package travel
market.

1. Directive (EU) 2015/2302 of
the European Parliament and of
the Council of 25 November
2015 on package travel and
linked travel arrangements,
amending Regulation (EC) No
2006/2004 and Directive
2011/83/EU of the European
Parliament and of the Council
and repealing Council Directive
90/314/EEC (OJ L 326,
11.12.2015, p. 1).

2. Council Directive
90/314/EEC of 13 June 1990 on
package travel, package
holidays and package tours (OJ
L 158, 23.6.1990, p. 59).

active in the package travel
market.

1. Directive (EU) 2015/2302 of
the European Parliament and of
the Council of 25 November
2015 on package travel and
linked travel arrangements,
amending Regulation (EC) No
2006/2004 and Directive
2011/83/EU of the European
Parliament and of the Council
and repealing Council Directive
90/314/EEC (OJ L 326,
11.12.2015, p. 1).

2. Council Directive
90/314/EEC of 13 June 1990 on
package travel, package
holidays and package tours (OJ
L 158, 23.6.1990, p. 59).

Recital 2

15

2) In order to pursue those
objectives, Directive (EU)
2015/2302 broadened the

2) In order to pursue those
objectives, Directive (EU)
2015/2302 broadened the

2) In order to pursue those
objectives, Directive (EU)
2015/2302 broadened the

13880/25
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Proposal

Council Mandate

Draft Agreement

definition of the term ‘package’
compared to Directive
90/314/EEC. Directive (EU)
2015/2302 further specified
existing rights of travellers and
introduced new ones, such as the
right for travellers to terminate a
package travel contract without
termination fees, under certain
conditions, in the event of
unavoidable and extraordinary
circumstances. In addition,
Directive (EU) 2015/2302 created
the new concept of ‘linked travel
arrangement’, which encompassed
bookings carried out at one point
of sale and bookings at different
points of sale which a trader
‘facilitates in a targeted manner’.
Linked travel arrangements are
largely treated like stand-alone
services, but payments received by
a trader facilitating a linked travel
arrangement are to be protected
against such trader’s insolvency.
Directive (EU) 2015/2302 aimed
to ensure transparency by obliging
traders to inform travellers on the
nature of travel product offered to
them and on the associated rights
through standard information

definition of the term ‘package’
compared to Directive
90/314/EEC. Directive (EU)
2015/2302 further specified
existing rights of travellers and
introduced new ones, such as the
right for travellers to terminate a
package travel contract without
termination fees, under certain
conditions, in the event of
unavoidable and extraordinary
circumstances.-fnaddition;

Directive-(EU)-2015/2302 created

definition of the term ‘package’
compared to Directive
90/314/EEC. Directive (EU)
2015/2302 further specified
existing rights of travellers and
introduced new ones, such as the
right for travellers to terminate a
package travel contract without
termination fees, under certain
conditions, in the event of
unavoidable and extraordinary
circumstances. In addition,
Directive (EU) 2015/2302 created
the new-concept of ‘linked travel
arrangement’, which encompassed
bookings carried out at one point
of sale and bookings at different
points of sale which a trader
‘facilitates in a targeted manner’.

13880/25
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Council Mandate

VS.EC

Draft Agreement

forms contained in Annexes | and | forms—containedinAnnexes{iand
II to that Directive. B Hto-thai-Bh~er ve
Recital 3
3) While, overall, Directive 3) While, overall, Directive 3) While, overall, Directive
(EU) 2015/2302 has worked well, | (EU) 2015/2302 has worked well, | (EU) 2015/2302 has worked well,
several challenges have emerged several challenges have emerged several challenges have emerged
since the start of its application on | since the start of its application on | since the start of its application on
1 July 2018. The COVID-19 1 July 2018. The COVID-19 1 July 2018. The COVID-19
pandemic and related government | pandemic and related government | pandemic and related government
measures had a significant impact | measures had a significant impact | measures had a significant impact
on both the travel industry and on both the travel industry and on both the travel industry and
travellers and exposed certain travellers and exposed certain travellers and exposed certain
16 weaknesses in prevailing business | weaknesses in prevailing business | weaknesses in prevailing business

models and showed that specific models and showed that specific models and showed that specific
provisions of the Directive could | provisions of the Directive could | provisions of the Directive could
be clarified. be clarified. Moreover, despite the | be clarified.

efforts linked to the Directive, to

ensure transparency and provide

clear information to travellers, a

lack of uniformity in

communicating information to

travellers about their rights has

persisted.

Recital 4
17 4 Therefore, it is necessary | (4) Therefore, it is necessary | (4) Therefore, it is necessary
to close the gaps identified in the to close the gaps identified in the to close the gaps identified in the
13880/25 8
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Council Mandate

VS.EC Draft Agreement

Proposal

current rules, as well as to clarify
and simplify certain concepts and
provisions, thus enhancing the
effectiveness of Directive (EU)
2015/2302 for the benefit of
travellers and travel businesses,
amongst which there is a large
number of micro, small and
medium-sized enterprises.

current rules, as well as to clarify
and simplify certain concepts and
provisions, thus enhancing the
effectiveness of Directive (EU)
2015/2302 for the benefit of
travellers and travel businesses,
amongst which there is a large
number of micro, small and
medium-sized enterprises.

current rules, as well as to clarify
and simplify certain concepts and
provisions, thus enhancing the
effectiveness of Directive (EU)
2015/2302 for the benefit of
travellers and travel businesses,
amongst which there is a large
number of micro, small and
medium-sized enterprises.

Recital 5

%) While, overall, the
definition of ‘package’ is
considered to have been effective,
the definition of and the rules on
linked travel arrangements, as well
as their delimitation from
packages, should be clarified and
simplified. Such clarification and
simplification of the definitions

&) While, overall, the
definition of ‘package’ is
considered to have been effective,
the definition of and the rules on
linked travel arrangements_have
created more complexity and
legal uncertainty, and are rarely
used in practice. Therefore—as

T thoir dolimitation £

&) While;-Overall, the
definition of ‘package’ is
considered to have been effective;
the-definition-ofand. By contrast,
the rules on linked travel
arrangements introduced in 2015
have led to considerable
complexity in the legislative
framework, including in the

18 and concepts ‘package’ and packaees, the definition of a information to be provided to
‘linked travel arrangement’ should | ‘package’ should be clarified and | travellers. This created scope for
increase legal certainty for all simplified, and the provisions on | legal uncertainity in the-as-well
parties, while making the linked travel arrangements as-their delimitation frembetween
protection of travellers more should be deleted from Directive | packages;should-be-clarified-and
effective, and ensuring a level (EU) 2015/2302. Such simplified—Such-¢larification-and
playing field for traders. At the clarification and simplification of | simplification-ofthe-definitions
same time, the number of the «lefiftiomerd - 2 ¢ and
information forms to be used by conceptsdefinition and concept of | linked travel arrangement’should
‘package’ and the deletion of inerease-legal-certaintyforal
13880/25 9
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Council Mandate

Draft Agreement

Proposal

traders when informing travellers
on their rights should be reduced.

references to the concept of
‘linked travel arrangement’ should
increase legal certainty for all
parties, while making the
protection of travellers more
effective, and ensuring a level
playing field for traders. At the
same time, the number of
information forms to be used by
traders when informing travellers
on their rights should be reduced.
With the deletion of the concept
of “linked travel arrangements”,
Annex Il should subsequently be
deleted.

partiesarrangements as well as
between linked travel
arrangements and stand-alone

travel services, while makingthe
proteetion-ofthere is no evidence

that linked travel arrangements
provided tangible benefits for
travellers-moere-effeetive,and

. evelplavine Geld &
traders. Therefore, it is
appropriate to simplify the
provisions through a few
adjustments in the definition of
‘package’, while removing the
provisions on linked travel
arrangements from Directive
(EU) 2015/2302. At the same
time, the-numberofinformation
forms-to-be-used-by-traders-when
informingin certain booking

situations not leading to the
creation of a package, travellers
on-theirrights-should be
redueedwarned that they will not
enjoy the protection associated
with packages.

Recital 5a
18a (5a)  In the context of online (5a) In the context of online
bookings, the term ‘invites’ booking, the term 'invites'
13880/25 10
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Proposal

Council Mandate

Draft Agreement

should be understood as any
action by the trader that actively
encourages or prompts the
traveller to enter into an
additional contract for a different
type of travel service. Such
actions may include, but are not
limited to, presenting the traveller
with targeted offers during the
booking process, or providing
hyperlinks or prompts to book
further services.

should be understood as any
action by the trader that actively
encourages or prompts the
traveller to enter into an
additional contract for a
different type of travel service.
Such actions may include, but
not are limited to, presenting the
traveller with targeted offers
during the booking process, or
providing hyperlinks or prompts
to book further services.

Recital 6

(6) The principle underlying
the definition of ‘package’ should
remain that there is a close link
between different travel services
booked for the purpose of the

(6) The principle underlying
the definition of ‘package’ should
remain that there is a close link
between different travel services
booked for the purpose of the

deleted

same trip or holiday. In order to same trip or holiday.-f#-orderto
ensure that there is no overlap B e e
19 between the definition of between-the-definition-of
‘package’ and ‘linked travel e : i
arrangement’ and to eliminate the | arrancement—and-to-eliminatethe
difficulties in distinguishing chitficirtresin-disinending
between packages and linked B
travel arrangements, bookings of | travelarrangenents; Bookings of
different types of travel services different types of travel services
for the same trip or holiday at one | for the same trip or holiday at one
point of sale where the travel point of sale where the travel
13880/25 11
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Commission

Council Mandate

VS.EC Draft Agreement

Proposal

services have been selected before
the traveller concludes a first
contract should be considered as
packages in the same way as travel
services booked at one point of
sale within a short period of time.
In both cases, there is a close link
between the bookings of travel
services. Therefore, the definition
of ‘package’, should cover both

services have been selected before
the traveller concludes a first
contract should be considered as
packages in the same way as travel
services booked at one point of
sale within a short period of time.
In both cases, there is a close link
between the bookings of travel
services. Therefore, the definition
of ‘package’, should cover both

situations, while bookings made situations;-white-bookingsmade-on
on the occasion of a single visit of | the-oeceasion-of-a-singlevisit-of oF
or contact with one point of sale et e e e e e
should be removed from the sl e ped ot e
definition of linked travel elefipitionalinlcodbraee!
arrangement. arrangement.

Recital 7

(7) In the context of bookings
made within a short period of time
at one point of sale, it is
appropriate to replace the rather
vague criterion of ‘a single visit or

@) In the context of bookings
made within a short period of time
at one point of sale, it is
appropriate to replace the rather
vague criterion of ‘a single visit or

deleted

20 contact’. Therefore, bookings of contact’. Therefore, bookings of
different types of travel services different types of travel services
for the same trip of holiday made | for the same trip ofor holiday
within three hours should always merterithinthreehonrsshorld
be considered as packages. The B e
same should apply where, before | Fhesameshonld-apply where,
the completion of a first booking, | before the completion-oftraveller
13880/25 12
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Proposal

Council Mandate

VS.EC Draft Agreement

a trader invites a traveller to book
additional services for the same
trip or holiday after completing the
first booking, and where
subsequent bookings take place
within 24 hours after the
conclusion of the first contract.

agrees to pay for a first
beokinstravel service, a trader
actively invites a traveller to book
one or more additional services
for the same trip or holiday after
sl e o e tede
place-within 24 hours afterthe

eonctnsion-of agreeing to pay for
the first eontractservice, should be

considered as packages. For the
purpose of this Directive, a trader
should be considered to be
actively inviting a traveller to
book a service when it optimises
the offer for sale in question or
promotes such offer.

Recital 8

(8) The definition of package
formed through linked online
booking processes in Article
3(2)(b)(v) of Directive (EU)
2015/2302, which required that the

®) The definition of package
formed through linked online
booking processes in Article
3(2)(b)(v) of Directive (EU)
2015/2302, which required that the

®) The definition of package
formed through linked online
booking processes in Article
3(2)(b)(v) of Directive (EU)
2015/2302, which required

21 traveller’s name, payment details | traveller’s name, payment details | thatrequires the transmission of
and email address are all and email address are all the traveller’s name, payment
transmitted from one trader to transmitted from one trader to details and email address are-alt
another trader, has proved to be another trader, has proved to be transmitted-from one trader to
too narrow. Therefore, it is too narrow. Therefore, it is another-trader, has proved to be
appropriate to consider as appropriate to consider as -a too narrow. Therefore, it is
13880/25 13
ANNEX LIMITE EN



Commission

Proposal

‘package’ bookings of different
types of travel services for the
same trip or holiday where the
trader that is party to a first
contract transfers to a trader that is
party to a second or further
contract alternatively the
traveller’s name, payment details,
email address or any other of the
traveller’s personal data. Such
transfer of personal data indicates
a close link between the
bookings/contracts so that the
criterion of 24 hours for the
second booking is not
indispensable and should be
removed.

package-' bookings of different
types of travel services for the
same trip or holiday where the
trader that is party to a first
contract transfers the traveller's
personal data to a trader that is
party to a second or further
contract, Such a transfer of
personal data should enable the
traders involved to establish that
the same traveller is a party to the
relevant contracts and could
include, for example,-citerratively
the traveller’s name, payment
details, email address or eny-other
Stchtelephone number. The
transfer of personal data indicates
a close link between the
bookings/contracts-se-thet-the

eriterion-of24-hourstor-the
g %Zgllll%
removed.

Council Mandate

appropriate to consider-as
“paekage” bookings of different
types of travel services for the
same trip or holiday as a
‘package’ where the trader that is
party to a first contract transfers
the traveller’s personal data to a
trader that is party to a second or
further contract alternatively. Such
data must enable the involved
traders to establish that the
same traveller is party to the
relevant contracts and may
include, for example, the
traveller’s name, payment details,
email address, telephone number,
or social media account. Data
that does not enable the involved
traders to establish that the

same-or-any-other-ofthe
traveller>s-personal-data—Such is

party to the relevant contracts,
such as, for example, an IP
address identifying a device, is
not sufficient. The reference to
the transfer of personal data is
intended to make the definition
more future-proof. Such
transfer indicates a close link

between the beekings/eontractsse
hat the criter Fa ] ;

VS.EC Draft Agreement

LIMITE

14
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Council Mandate

Draft Agreement

Proposal

N\
j ;.55 5 EIE] !g] ]E”

removedrelevant contracts and
thus the creation of a package.

Recital 9

22

) The definition of ‘a linked
travel arrangement’ should cover
situations where a trader that is
party to a first contract and
receives payments from or on
behalf of the traveller invites a
traveller to book additional types
of travel services for the same trip
or holiday. In this context, the
trader that is party to a first
contract should obtain insolvency
protection. Furthermore, in order
to make sure that travellers fully
benefit from the rules on
insolvency protection and for
traders to know that they are
subject to this obligation, it is
appropriate that the information
forms on linked travel
arrangements recommend to
travellers to record the invitation
and the additional booking, for
instance through screenshots, and
to inform the trader with whom a

deleted

deleted

13880/25
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Council Mandate

VS.EC Draft Agreement

Proposal

first contract was concluded that a
contract on an additional type of
travel service has been concluded
for the same trip or holiday within
24 hours following the invitation
from the trader. The trader should
be obliged to make available to
travellers a facility, such as an
email address or a website, where
travellers can register such
information and shall
acknowledge receipt of such
information.

Recital 10

23

(10)  Regarding packages
where, for example,
accommodation is combined with
other tourist services, but which do
not contain any carriage of
passengers, the general criterion of
‘a significant proportion’ of the
value of the combination, applying
to tourist services as referred to in
Article 3(1)(d), should be replaced
with the more specific criterion of
‘at least 25%’ in order to increase
legal certainty.

(10)  Regarding packages
where, for example,
accommodation is combined with
other tourist services, but which do
not contain any carriage of
passengers, the general criterion of
‘a significant proportion’ of the
value of the combination, applying
to tourist services as referred to in
Article 3(1)(d), should be replaced
with the more specific criterion of
‘at least 25%’ in order to increase
legal certainty. It should be noted
that different on-site activities
that are provided as an intrinsic

(10)  Regarding packages
where, for example,
accommodation is combined with
other tourist services, but which do
not contain any carriage of
passengers, the general criterion of
‘a significant proportion’ of the
value of the combination, applying
to tourist services asreferred-to-in
Artiele 3(H)(d), should be replaced
with the more specific criterion of
‘at least 25%’ in order to increase
legal certainty. It also should be
noted that different on-site
activities provided as an

13880/25
ANNEX
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Council Mandate

Draft Agreement

part of or typically associated

with accommodation, regardless
of their value, should not result in

the creation of a package if these
services are combined only with
accommodation.

intrinsic part of or typically
associated with accommodation,
regardless of their value, do not
lead to the creation of the
package if these services are
combined only with
accommodation.

Recital 11

(11)  As demonstrated, in
particular, during the COVID-19
pandemic, the prevailing business
practice of advance payments, the
absence of business-to-business
rules on refunds to organiser of
packages for services cancelled or
not performed by the service
providers, the absence of rules on
vouchers, as well as uncertainty on

(11)  As demonstrated, in
particular, during the COVID-19
pandemic, the prevailing business
practice of advance payments, the
absence of business-to-business
rules on refunds to organiser of
packages for services cancelled or
not performed by the service
providers, the absence of rules on
vouchers, as well as uncertainty on

(11)  As demonstrated, in
particular, during the COVID-19
pandemic;-the-prevailing-business
practice-of advanee-payments; the
absence of business-to-business
rules on refunds to organiser of
packages for services cancelled or
not performed by the service
providers, the absence of rules on
vouchers, as well as uncertainty on

24 whether refund claims and whether refund claims and whether refund claims and
vouchers for cancelled packages vouchers for cancelled packages vouchers for cancelled packages
are covered by insolvency are covered by insolvency are covered by insolvency
protection, can cause difficulties in | protection, can cause difficulties in | protection, can cause difficulties in
relation to refunds to travellers, in | relation to refunds to travellers, in | relation to refunds to travellers, in
particular, where unavoidable and | particular, where unavoidable and | particular, where unavoidable and
extraordinary circumstances lead extraordinary circumstances lead extraordinary circumstances lead
to numerous cancellations and to numerous cancellations and to numerous cancellations and
affect many travel destinations. affect many travel destinations. affect many travel destinations.
Therefore, it should be provided Therefore, it should be provided Therefore, it should be provided
that travellers’ payments are that travellers’ payments are that travellers’ payments are
13880/25 17
ANNEX LIMITE EN
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Council Mandate

Draft Agreement

Proposal

effectively protected at all times,
including in a crisis. Furthermore,
it should be ensured that the
national insolvency protection
systems are resilient and provide
more uniform protection.

effectively protected at all times,
including in a crisis. Furthermore,
it should be ensured that the
national insolvency protection
systems are resilient and provide
more uniform protection.

effectively protected at all times,
including in a crisis. Furthermore,
it should be ensured that the
national insolvency protection
systems are resilient and provide
more uniform protection.

Recital 12

(12)  There are certain risks
which are inherent in the business
practice of requiring advance
payments, in particular, in
situations where organisers are
obliged to refund significant
amounts to travellers for cancelled
trips within a short period of time.
Therefore, it should be provided
that downpayments, that is to say

(12)  There are certain risks
which are inherent in the business
practice of requiring advance
payments, in particular, in
situations where organisers are
obliged to refund significant
amounts to travellers for cancelled
trips within a short period of time.
Therefore, it should be provided
that downpayments, that is to say
payments asked of travellers at the

deleted

25 payments asked of travellers at the
time of booking or shortly time of booking or shortly
afterwards, should not be higher afterwards, should #not-be-hisher
than 25% of the total price of the e et o Uil
package, and that organisers or, paekage—and-that-oreanisers-or
where applicable, retailers should | where-applicableretailers-shoutd
be prevented from requesting the | bepreventedfromrequestingthe
payment of the remaining amount | payment-of-theremainineamownt
earlier than 28 days before the earlierthan28-days-beforethe
start of the package. At the same B e e
time, organisers and, where eGPt fre e
applicable, retailers should be able | applicable+etailers-shoutd-be
13880/25 18
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Proposal

Council Mandate

VS.EC Draft Agreement

to request higher downpayments
where this is necessary to ensure
the organisation and proper
performance of the package. The
level of downpayments requested
by organisers may be justified by
advance payments to service
providers, including where they
belong to the same group of
companies as the organiser, or the
need to cover the organiser’s costs
directly related to the organisation
and performance of the package at
the time of booking or shortly
afterwards. This may, where
applicable, include commissions
requested by retailers.

abletorequesthisherbe set at an

appropriate level. Downpayments

B L e

afterwardssubject to limitations
based on national jurisdiction.

ol o .y 1
retailers-
Recital 13
(13)  The level of
downpayments should not require
different calculations for each deleted deleted

26 package but can be established for
groups of packages that have
similar characteristics regarding
the necessity of downpayment.
Organisers and, where relevant,
13880/25 19
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retailers should continue to be
obliged to inform travellers, before
the conclusion of the contract,
about the downpayments they
request.

Recital 14

(14)  Since the limitation of
advance payments is not
compatible with the concept of
package travel gift boxes as
referred to in Article 3(5)(b)(iv) of
Directive (EU) 2015/2302 and

deleted

deleted

27 packages booked less than 28 days
before the start of the package,
these two types of packages
should be exempted from the
limitation of advance payments
introduced by this Directive.
Recital 15
(15)  Where a travel service (15)  Where a travel service (15)  Where a travel service
contained in a package is contained in a package is contained in a package is
cancelled or not performed and cancelled or not performed and cancelled or not performed and
28 where advance payments have where advance payments have where advance payments have
been made to the respective been made to the respective been made to the respective
service provider, organisers should | service provider, organisers should | service provider, organisers should
be entitled to a refund of the be entitled to a refund of the be entitled to a refund of the
13880/25 20
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payments made from service
providers within 7 days. This right
to refund should enable organisers
to comply with their obligation to
refund travellers within 14 days in
cases where also the package
travel contract as a whole is
terminated. Where a travel service
provider cancels or does not
provide a service contained in a
package but where the package
travel contract continues to exist,
the right to a refund within 7 days
should enable organisers to make
alternative arrangements.

payments made from service
providers within 7 days. This right
to refund should enable organisers
to comply with their obligation to
refund travellers within 14 days in
cases where also the package
travel contract as a whole is
terminated. Where a travel service
provider cancels or does not
provide a service contained in a
package but where the package
travel contract continues to exist,
the right to a refund within 7 days
should enable organisers to make
alternative arrangements.

payments made from service
providers within 7 days. This right
to refund should enable organisers
to comply with their obligation to
refund travellers within 14 days in
cases where also the package
travel contract as a whole is
terminated. Where a travel service
provider cancels or does not
provide a service contained in a
package but where the package
travel contract continues to exist,
the right to a refund within 7 days
should enable organisers to make
alternative arrangements.

Recital 16

(16)  In certain situation
voluntary vouchers to travellers
can be a useful alternative to
refunds. Vouchers can give more
flexibility to organisers in
particular if they are confronted

(16)  In certain
sttnationsituations voluntary
vouchers to travellers can be a
useful alternative to refunds.
Vouchers can give more flexibility
to organisers in particular if they

(16)  In certain
sttuatiensituations voluntary
vouchers-te-traveHers can be a
useful alternative to refunds.
Vouchers can give more flexibility
to organisers in particular if they

29 with the obligation to make many | are confronted with the obligation | are confronted with the obligation
refunds within a short period of to make many refunds within a to make many refunds within a
time. At the same time, vouchers short period of time. At the same short period of time. At the same
can be acceptable for travellers time, vouchers can be acceptable time, vouchers can be acceptable
who do not need an instant refund, | for travellers who do not need an for travellers who do not need an
as long as there are specific legal instant refund, as long as there are | instant refund, as long as there are
guarantees. Therefore, clear rules | specific legal guarantees. specific legal guarantees.
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on vouchers should be laid down
which provide such guarantees.
Those guarantees should include
transparency on the voluntary
nature and on the key
characteristics of vouchers, as well
as on travellers’ rights in relation
to vouchers, for example, the fact
that they are protected against the
organiser’s insolvency and that
travellers are entitled to an
automatic refund where a voucher
is not redeemed during its period
of validity. Organisers may make
vouchers more attractive, for
example, by increasing the amount
of the voucher compared to the
traveller’s refund right. In such
cases, insolvency protection

Therefore, clear rules on vouchers
should be laid down which
provide such guarantees. Those
guarantees should include
transparency on the voluntary
nature and on the key
characteristics of vouchers, as well
as on travellers’ rights in relation
to vouchers, for example, the fact
that they are protected against the
organiser’s insolvency and that
travellers are entitled to an
automatic refund where a voucher
is not redeemed during its period
of validity. It should be possible
for the voucher to be used for any

services proposed by the
organiser. Organisers meayshould
be able to make vouchers more

Therefore, clear rules on vouchers
shouldt >da +e ow rwhich
prevideproviding such guarantees
should be established. Those
guarantees should include
transpareneycompulsory
information on the voluntary
nature and on the key
characteristics of veuehers;-as-well
Hors’ siohts inrolati
to-vouchers;-for-example,-thefaet
that-they-are protected-against-the
organiser s-inselveney-and-thatthe
voucher before travellers are
entitled-to-an-automatierefund
where-aaccept the voucher
explicitly. It is also appropriate
to specify the necessary
information to be mentioned

should be limited to the amount of | attractive, for example, by onis-notredeemed-duringits
payments received from the increasing the-cinowit-ofthe period-ofvalidity—Organisers-may
traveller. vouehertheir value as compared to | make-vouchers-more-attractive;for
the traveller’s refund right. In such by i
cases, insolvency protection of the voucher eempared-to-the
should be limited to the amount of | traveller’srefundrighttnsuch
e eeeeie e zer-the eases;-inselveneyprotection
traveller's refund rights. should-betimited-to-theamount-of
paymentsreeeived-fromthe
traveHeritself.
Recital 16a
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29a

(16a) On grounds of legal
certainty there should be rules
on the validity period of
vouchers and its possible
extension. It is also appropriate
to lay down that, during the
validity period of the voucher,
the traveller’s right to a refund
is suspended and to specify the
instances where such suspension
ends and the traveller regains
their refund right. Organisers
may make vouchers more
attractive, for example, by
increasing the value of the
voucher compared to the
traveller’s refund right. In such
cases, insolvency protection
should be limited to the amount
of the traveller’s refund right.
Since vouchers have a specific
monetary value, it is appropriate
to lay down that they may be
used for any service offered by
the organiser, may be redeemed
in parts and, may be transferred
once, without organisers’ being
able to charge a fee for the
transfer. For a valid transfer the
transferor should inform the
organiser on the identity of the
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transferee, so that they can
redeem the voucher or receive a
refund.

Recital 16b

29b

(16a) If a package has been
combined by an organiser and is
made up of services by two, or
more, different travel service
providers, the voucher should

apply to the organiser where the
package was booked and not be

split up among different travel
service providers that the
organiser is cooperating with.

Recital 17

(17) It is conceivable for
Member States to provide for
mechanisms ensuring refunds to
travellers in accordance with the
legal requirements, for cases

(17) It is conceivable for
Member States to provide for
mechanisms ensuring refunds to
travellers in accordance with the
legal requirements, for cases

(17) It is conceivable for
Member States to provide for
mechanisms ensuring refunds to
travellers in accordance with the
legal requirements, for cases

30 where packages are cancelled due | where packages are cancelled due | where packages are cancelled due
to unavoidable and extraordinary | to unavoidable and extraordinary | to unavoidable and extraordinary
circumstances and where circumstances and where circumstances and where
organisers are unable comply with | organisers are unable comply with | organisers are unable comply with
their refund obligations. In order their refund obligations. In order their refund obligations. In order
to increase transparency, Member | to increase transparency, Member | to increase transparency, Member
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States introducing or maintaining
such mechanisms should be
obliged to inform the Commission
and the central contact points of
the other Member States about
such mechanisms. Such
mechanisms are normally funded
exclusively through contributions
from organisers. Only in
exceptional circumstances can
such mechanisms be co-financed
by Member States, and their
introduction is without prejudice
to the Union provisions on State
aid.

States introducing or maintaining
such mechanisms should be
obliged to inform the Commission
and the central contact points of
the other Member States about
such mechanisms. Such
mechanisms are normally funded
exclusively through contributions
from organisers. Only in
exceptional circumstances can
such mechanisms be co-financed
by Member States, and their
introduction is without prejudice
to the Union provisions on State
aid.

States introducing or maintaining
such mechanisms should be
obliged to inform the Commission
and the central contact points of
the other Member States about
such mechanisms. Such
mechanisms are normally funded
exclusively through contributions
from organisers. Only in
exceptional and duly justified
circumstances can such
mechanisms be co-financed by
Member States, and their
introduction is without prejudice
to the Union provisions on State
aid.

Recital 18

(18)  The multitude of

(18)  The multitude of

conceivable situations that may eeestea o e e conceivable situations that may
give rise to the termination of a B L e e give rise to the termination of a
package travel contract due to J e e package travel contract due to
unavoidable and extraordinary wepeddlal e e unavoidable and extraordinary
31 circumstances which significantly | eirewmstanceswhich-sisnificantly | circumstances which significantly
affect the performance of a B e affect the performance of a
package requires a case-by-case J S e package requires a case-by-case
assessment, for instance, in light esvesset—for-istanee—ntisht assessment, for instance, in light
of the nature and the extent of ofthenerire-cardiheexcrentof of the nature and the extent of
such circumstances. It should be sueh-eirenmstances—It should be such circumstances. It should be
clarified that the termination of a clarified that the termination of a clarified that the termination of a
13880/25 25
ANNEX LIMITE EN



Commission

Council Mandate

Draft Agreement

Proposal

contract is possible if it can be
reasonably expected that its
performance will be significantly
affected by unavoidable and
extraordinary circumstances.

contract is possible if it can be
reasonably expected that its
performance will be significantly
and objectively affected by
unavoidable and extraordinary
circumstances, which requires a
case-by-case assessment. The
assessment as to whether
unavoidable and extraordinary
circumstances will have
significant and objective effects
on_the performance of the
package should be based on a
prediction, at the moment of the
termination of the contract, of the
likelihood that the unavoidable
and extraordinary circumstances
will have significant and objective
effects on the performance of the
package. Where a traveller
terminates the contract, such an
assessment should be made from
the perspective of an average
traveller who is reasonably well-
informed and reasonably
observant and circumspect, based
on_information available at the
date of termination of the
package travel contract in
question. The effects of
unavoidable and extraordinary

contract is possible if it can be
reasonably expected that its
performance will be significantly
affected by unavoidable and
extraordinary circumstances. The
assessment as to whether
unavoidable and extraordinary
circumstances will have
significant effects on the
performance of the package
must be based on a prediction,
at the moment of the
termination of the contract, of
the likelihood that the
unavoidable and extraordinary
circumstances will have
significant effects on the
performance of the package.
Where a traveller terminates the
contract, such assessment must
be made from the perspective of
an average traveller who is
reasonably well-informed and
reasonably observant and
circumspect, based on
information available at the date
of termination of the package
travel contract in question. The
effects of unavoidable and
extraordinary circumstances
occurring at the place of
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circumstances occurring at the
place of departure, destination,

including its immediate vicinity,
or affecting the journey to or
from the destination, including

the various places connected with

the start and return of the trip in
question, should be taken into
account where they affect the
performance of travel services

included in the relevant package
travel contract. Circumstances
affecting only the journey to the
destination or the return journey
should not be taken into account
if that journey is not part of the
package travel contract,

including the transport of the
passenger to the agreed place of

departure.

departure, destination, including
its immediate vicinity, and at the
various places connected with
the start and return of the trip
in question, or affecting the
journey to or from the
destination, should be taken into
account where they affect the
performance of travel services
included in the package travel
contract. Circumstances
affecting only the journey to the
destination or the return
journey should not be taken into
account if that journey is not
part of the package travel
contract, including the transport
of the passenger to the agreed
place of departure.

Recital 18a
(18a) Unavoidable and
extraordinary circumstances
may cover not only
31a circumstances which make it

impossible to perform a package
but also circumstances which,
without preventing such
performance, mean that the
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package cannot be performed
without exposing the travellers
concerned to risks to their
health and safety. The relevance
of such circumstances and their
effects should be assessed
objectively.

Recital 19

(19)  During the Covid-19

(19)  During the Covid-19

pandemic, different interpretations | pandemic, different interpretations | pandemie-differentinterpretations
emerged regarding cancellation emerged regarding cancellation emergedresarding cancelation
rights due to ‘unavoidable and rights due to ‘unavoidable and rights-due-to—unaveidable-and
extraordinary circumstances’ extraordinary circumstances’ extraordinary-eireumstaneces”
including in relation to the including in relation to the inecluding-inrelation-to-the
relevance of travel warnings. It is, | relevance of travel warnings. It is, | relevance-oftravelOfficial
therefore, appropriate to specify therefore, appropriate to specify warnings—tt-is;-therefore;
that official travel warnings for the | that official travel warnings for the | apprepriate-to-speeify-thatofficial
travel destination issued by the travel destination issued by the against travel warningsforthe
32 authorities of the Member State of | authorities of the Member State of | travelto a particular destination
the traveller’s residence or the traveller’s residence or issued by the authorities of-the a
departure or the country of departure or the country of Member State ofthe-traveller’s
destination, are important elements | destination, are important elements | residence-or-departure-or the
when assessing the justification of | when assessing thejustification country-of destination;are
the termination of a contract. It ofwhether the termination of a impertant-elements-when
should also be clarified that contract_is justified. Furthermore, | assessing-thejustification-ofthe
serious restrictions at the travel the absence of official travel termination-of acontractttshould
destination or applying after warnings—t should not prevent also-be-clarified-that fact that
returning from the trip or holiday, | the existence of those travellers will be subject to
such as quarantine requirements circumstances and their effects serious restrictions at the travel
13880/25 28
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for a significant period, are also
relevant when assessing the
justification of the termination of a
package travel contract.

on the performance of the
package from being established.
Unavoidable and extraordinary
circumstances can_cover not only
circumstances which affect the
performance of a package but
also circumstances which,
without preventing such
performance, mean that the
package cannot be performed
without exposing the travellers
concerned to risks to their health
and safety. The relevance of such
circumstances and their effects
should be assessed objectively,
while taking into account, where
appropriate, the degree to which
the travellers concerned are
exposed to risk. The fact that, due
to unavoidable and extraordinary
circumstances, travellers will be
subject toatso-be-—ctlarified-that
serious restrictions at the travel
destination or apphine-cfter

L : . holide:

sueh-asat their place of departure,

including quarantine requirements
for a significant period, are-also
pebeeiirel e e e
Justification-of theshould also be

assessed when considering

destination or apphyirgin the
Member State of residence or
departure after returning from the
trip or holiday, such as quarantine
requirements for a significant
period, are-alse-relevant-when

o the tustificat :
thecan be elements to be taken
into account in the assessment of
whether a termination of a
package-travelthe contract is
justified. The relevance of
specific travel warnings to the
contract at issue will have to be
considered on a case-by-case
basis. Furthermore, the absence
of official travel warnings does
not prevent establishing the
existence of those circumstances
and their effects on the
performance of the package.
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whether a termination of ¢
packase-travel-contract_is
justified.
Recital 20
(20) It should also be clarified | (20) It should also be clarified | (20) It should also be clarified
that the 14-day refund period, that the 14-day refund period, that the 14-day refund period,
which is triggered by the which is triggered by the which is triggered by theany
termination of the contract, applies | termination of the contract, applies | termination of the contract, applies
regardless of whether the traveller | regardless of whether the traveller | regardless of whether the traveller
33 specifically asks for a refund. specifically asks for a refund. specifically asks for a refund.
Furthermore, it should be
specified that the organiser is to
reimburse all payments made by
or on behalf of the traveller in
respect of the package.
Recital 21
(21)  In order to ensure (21)  In order to ensure (21)  In order to ensure
effective and uniform protection of | effective and uniform protection of | effective and uniform protection of
travellers and a level playing field | travellers and a level playing field | travellers and a level playing field
for organisers it should be for organisers it should be for organisers it should be
34 provided that the insolvency provided that the insolvency provided that the insolvency
protection of organisers covers all | protection of organisers covers all | protection of organisers covers all
payments made by or on behalf of | payments made by or on behalf of | payments made by or on behalf of
travellers in the event of the travellers in the event of the travellers in the event of the
organiser’s insolvency, including | organiser’s insolvency, including | organiser’s insolvency, including
cases where a package is not cases where a package is not eases-whereapackaseisnot
13880/25 30
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performed in full or in part as a performed in full or in part as a performel [ ull-ei-npartasa
consequence of the organiser’s consequence of the organiser’s cOnsequRe 9 AT BELHHSEES
insolvency and cases where a insolvency and cases where a mnselveney-and-cases- where a
traveller was entitled to a refund or | traveller was entitled to a refund or | traveller was entitled to a refund or
had received a voucher from the had received a voucher from the had received a voucher from the
organiser before its insolvency. organiser before its insolvency. organiser before its insolvency.
Recital 21a
(2la) Under the conditions laid | (21a) Within the parameters
down _in this Directive, Member laid down in this Directive,
States should define their Member States should define
insolvency protection systems their insolvency protection
applicable within their territories, | systems applicable within their
including the associated territories, including the
procedures and the methods for associated procedures and the
providing information on methods for providing
insolvency protection through the | information on insolvency
most effective communication protection through the most
34a channels available. It is effective communication
important to lay down that, as channels available. It is
soon_as an insolvency occurs, important to lay down that, as
travellers should be provided with | soon as an insolvency occurs,
all necessary information to travellers must be provided with
benefit from insolvency all necessary information to
protection rights. Accordingly, benefit from insolvency
the Member States should protection rights. Accordingly,
designate a relevant entity or the Member States should
entities, which will be responsible | designate the relevant entity or
for providing the necessary entities, which will be
information. The Commission
13880/25 31
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should centralise the information
related to those insolvency
protection schemes and central

contact points, and make it
available to the public on its
website.

responsible for providing such
necessary information.

Recital 22

(22)  In order to ensure
effectiveness of insolvency
protection for travellers at all
times, it should be provided that
the security is sufficient to cover
costs for refunds and repatriations
in cases where an insolvency
occurs at a time when an organiser
holds the highest amounts of
payments. Any increases of those
amounts due to a higher

(22)  In order to ensure
effectiveness of insolvency
protection for travellers at all
times, it should be provided that
the security is sufficient to cover
costs for refunds and repatriations
in cases where an insolvency
occurs at a time when an organiser
holds the highest amounts of
payments. Any increases of those
amounts due to a higher

(22)  In order to ensure the
effectiveness of insolvency
protection for travellers at all
times, it should be provided that
the security is sufficient to cover
costs for refunds and repatriations
in cases where an insolvency
occurs at a time when an organiser
holds the highest amounts of
payments. Any increases of those
amounts due to a higher

. anticipated volume of packages anticipated volume of packages antieipated-volume of packages
sold in a given period should be sold in a given period should be sold in a given period compared
taken into account. It should be taken into account. It should be to the anticipated sales should be
clarified that Member States clarified that Member States taken into account. It should be
should supervise the insolvency should supervise the insolvency clarified that Member States
protection of organisers and protection of organisers and should supervise the insolvency
monitor the market for the monitor the market for the protection of organisers and
provision of insolvency protection | provision of insolvency protection | monitor the marketforthe
and that. If necessary, Member el thei—tneceseame—idenher provisionavailability of
States should be able to require a | Statesshouwtd-be-abletorequire« | insolvency protection and-that. If
second level of protection, such as | secondtevelof protection—such-es | necessary to ensure effective
13880/25 32
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a back-up fund. This may be
relevant, for example, where
insurance policies do not provide
the required level of protection.
Such back-up funds should
normally be funded exclusively
through contributions from
organisers. It should be clarified
that such measures can be co-
financed by the Member States
only in exceptional circumstances
and reiterated that those provisions
are without prejudice to the Union
provisions on State aid insofar as
such measures involve State aid.

oreanisers. It should be clarified
that such measures can be co-
financed by the Member States
only in exceptional circumstances
and reiterated that those provisions
are without prejudice to the Union
provisions on State aid insofar as
such measures involve State aid.

insolvency protection, Member

States should-be-able-tomay
require-a-secondlevel-of
proteetion additional
mechanisms, such as a back-up
fund-—Fhis-may-berelevant,for
example,-where to complement,

for instance, the protection
provided by insurance policies-de
do i od lovelof
preteetion. Such back-up funds
should normally be funded
exclusively through contributions
from organisers— and should-be
clarified-that such-measures-ean be
co-financed by the Member States
only in exceptional and duly
justified circumstances-and

» i 1] Uni
provisions-on-State-aid. Insofar as

such measures involve State aid,
the Union provisions on State
aid apply.

Recital 23

(23)  Regarding refunds of

(23)  Regarding refunds of

(23)  Regarding refunds of

36 payments in case of an organiser’s | payments in case of an organiser’s | travellers’ payments in case of an
insolvency, the period for refunds | insolvency, the period for refunds | organiser’s insolvency, the period
should be further specified, should be further specified, for refunds should be further
13880/25 33
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referring to 3 months after the
traveller has submitted the
documents necessary to examine
the request. It is also appropriate
to lay down in a provision that
Member States may require
retailers to take out insolvency
protection in addition to

referring to 3 months after the
traveller has submitted the
documents necessary to examine
the request. It is also appropriate
to lay down in a provision that
Member States may require
retailers to take out insolvency
protection in addition to

specified, referring to 39 months
after the traveller has submitted
the documents necessary to
examine the request. Member
States should be able to provide
for a shorter deadline. It is also
appropriate to lay down in a
provision that Member States may

the central contact points are
responsible for the exchange of
information in relation to

organisers. organisers. require retailers to take out
insolvency protection in addition
to organisers.
Recital 24
(24) It should be clarified that | (24) It should be clarified that | (24) It should be clarified that

the central contact points are
responsible for the exchange of
information in relation to

the central contact points are
responsible for the exchange of
information in relation to

37 insolvency protection and related | insolvency protection and related | insolvency protection and related
questions, including any questions, including any questions, including any
mechanisms to ensure timely mechanisms to ensure timely mechanisms to ensure timely
refunds for terminated package refunds for terminated package refunds for terminated package
travel contracts. travel contracts. travel contracts.
Recital 25
(25) It is important that (25) It is important that (25) It is important that
38 travellers are properly informed on | travellers are properly informed on | travellers are properly informed on
their rights, are able to understand | their rights, are able to understand | their rights, are able to understand
the information provided to them | the information provided to them | the information provided to them
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and have access to that
information when they need it.
Therefore, certain changes should
be made regarding pre-contractual
information requirements, the
content of a package travel
contract and the standard
information forms set out in
Annexes | and II to Directive (EU)
2015/2302. For example, the
standard information forms in
Annex I should specify the trader
responsible for refunds for
cancelled packages. The right to
terminate a package travel contract
without a fee due to unavoidable
and extraordinary circumstances
should be presented next to the
possibility to cancel a package
subject to a cancellation fee. In
addition, organisers should be
obliged to add the standard
information form to the contract so
that it is available to travellers
after the conclusion of the
contract, along with contact details
of the relevant traders.

and have access to that
information when they need it.
Therefore, certain changes should
be made regarding pre-contractual
information requirements, the
content of a package travel
contract and the standard
information forms set out in
Annexes I and II to Directive (EU)
2015/2302. For example, the
standard information forms in
Annex I should specify the trader
responsible for refunds for
cancelled packages. The right to
terminate a package travel contract
without a fee due to unavoidable
and extraordinary circumstances
should be presented next to the
possibility to cancel a package
subject to a cancellation fee. In
addition, organisers should be
obliged to add the standard
information form to the contract so
that it is available to travellers
after the conclusion of the
contract, along with contact details
of the relevant traders._To ensure
that travellers are properly
informed about their rights,
organisers should provide
assistance accessible to travellers,

and have access to that
information when they need it.
Therefore, certain changes should
be made regarding pre-contractual
information requirements, the
content of a package travel
contract and the standard
information forms set out in
AnnexestandHthe Annex to
Directive (EU) 2015/2302. For
example, thethese standard
information forms-irAnnext
should specify the trader
responsible for refunds for
cancelled packages. The right to
terminate a package travel contract
without a fee due to unavoidable
and extraordinary circumstances
should be presented next to the
possibility to cancel a package
subject to a cancellation fee. In
addition, organisers should be
obliged to add the standard
information form to the contract so
that it is available to travellers
after the conclusion of the
contract, along with contact details
of the relevant traders. As a
consequence of the deletion of
linked travel arrangements,
Annex II should also be deleted.
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especially vulnerable travellers,
through a one-stop shop. Digital
communication channels should
be recognised as a key tool for
providing up-to-date and
personalised information about
passenger rights at all times. This
information should be provided
automatically and proactively by
organisers, particularly in the
case of an event likely to have an
impact on the package, in order
to facilitate the flow of
information to the traveller and
the organiser. Digital
communication channels should
be prioritised, without adversely
affecting passenger assistance
provided at physical counters.

Recital 25a

(25a) Compliance with this
Directive should be enforceable
by means of the imposition of
penalties and other enforcement
38a measures. Member States should
take all necessary measures to
ensure that the provisions of this
Directive are implemented,
including by laying down
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effective, proportionate and
dissuasive penalties applicable to
infringements of national
provisions adopted pursuant to
this Directive. Member States
should also ensure respect for the
ne bis in idem principle. When
assessing the amount of fines,
Member States should, in each
individual case, take into account
all relevant circumstances of the
specific situation, with due regard
in particular to the nature,
gravity, scale and duration of the
infringement and of its
consequences and to the size of
the provider, in particular if the
provider is an SME, including

start-ups.

Recital 26

39

(26)  Directive (EU) 2015/2302
should, therefore, be amended
accordingly.

(26)  Directive (EU) 2015/2302
should, therefore, be amended
accordingly.

(26)  Directive (EU) 2015/2302
should, therefore, be amended
accordingly.

Recital 27

40

(27)  Since the objective of this
Directive, namely to contribute to

(27)  Since the objective of this
Directive, namely to contribute to

(27)  Since the objective of this
Directive, namely to contribute to
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the proper functioning of the
internal market in relation to
package travel and to the
achievement of a high and as
uniform as possible level of
consumer protection in this sector,
cannot be sufficiently achieved by
the Member States, but can rather,
by reason of its scale and effects,
be better achieved at Union level,
the Union may adopt measures, in
accordance with the principle of
subsidiarity as set out in Article 5
of the Treaty on European Union.
In accordance with the principle of
proportionality, as set out in that
Article, this Directive does not go
beyond what is necessary in order
to achieve that objective.

the proper functioning of the
internal market in relation to
package travel and to the
achievement of a high and as
uniform as possible level of
consumer protection in this sector,
cannot be sufficiently achieved by
the Member States, but can rather,
by reason of its scale and effects,
be better achieved at Union level,
the Union may adopt measures, in
accordance with the principle of
subsidiarity as set out in Article 5
of the Treaty on European Union.
In accordance with the principle of
proportionality, as set out in that
Article, this Directive does not go
beyond what is necessary in order
to achieve that objective.

the proper functioning of the
internal market in relation to
package travel and to the
achievement of a high and as
uniform as possible level of
consumer protection in this sector,
cannot be sufficiently achieved by
the Member States, but can rather,
by reason of its scale and effects,
be better achieved at Union level,
the Union may adopt measures, in
accordance with the principle of
subsidiarity as set out in Article 5
of the Treaty on European Union.
In accordance with the principle of
proportionality, as set out in that
Article, this Directive does not go
beyond what is necessary in order
to achieve that objective.

Recital 28

(28)  This Directive respects the
fundamental rights and observes
the principles recognised by the
Charter of Fundamental Rights of

(28)  This Directive respects the
fundamental rights and observes
the principles recognised by the
Charter of Fundamental Rights of

(28)  This Directive respects the
fundamental rights and observes
the principles recognised by the
Charter of Fundamental Rights of

41 the European Union. This the European Union. This the European Union. This
Directive, in particular, respects Directive, in particular, respects Directive, in particular, respects
the freedom to conduct a business | the freedom to conduct a business | the freedom to conduct a business
laid down in Article 16 of the laid down in Article 16 of the laid down in Article 16 of the
Charter, while ensuring a high Charter, while ensuring a high Charter, while ensuring a high
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level of consumer protection
within the Union, in accordance
with Article 38 of the Charter.

level of consumer protection
within the Union, in accordance
with Article 38 of the Charter.

level of consumer protection
within the Union, in accordance
with Article 38 of the Charter.

Recital 29

(29)  The Commission should
submit to the European Parliament
and to the Council a report on the
application of this Directive within
5 years of its entry into force.
While the impacts of this Directive
on travel businesses, including on
micro, small and medium-sized

(29)  The Commission should
submit to the European Parliament
and to the Council a report on the
application of this Directive within
5 years of its entry into force.
While the impacts of this Directive
on travel businesses, including on
micro, small and medium-sized

(29)  The Commission should
submit to the European Parliament
and to the Council a report on the
application of this Directive within
5 years of its entry into force.
While the impacts of this Directive
on travel businesses, including on
micro, small and medium-sized

42 organisers have been carefully organisers have been carefully organisers have been carefully
assessed, it is appropriate to take assessed, it is appropriate to take assessed, it is appropriate to take
into account in this report the into account in this report the into account in this report the
impact of its application on micro, | impact of its application on micro, | impact of its application on micro,
small and medium-sized small and medium-sized small and medium-sized
organisers. Where necessary, the organisers. Where necessary, the organisers. Where necessary, the
report should be accompanied by | report should be accompanied by | report should be accompanied by
legislative proposals, legislative proposals, legislative proposals,
Formula
43 HAVE ADOPTED THIS HAVE ADOPTED THIS HAVE ADOPTED THIS
DIRECTIVE: DIRECTIVE: DIRECTIVE:
Article 1
13880/25 39
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Article 1 Article 1 Article 1
o Amendments to Directive (EU) Amendments to Directive (EU) Amendments to Directive (EU)
2015/2302 2015/2302 2015/2302
Article 1, first paragraph

45

Directive (EU) 2015/2302 is
amended as follows:

Directive (EU) 2015/2302 is
amended as follows:

Directive (EU) 2015/2302 is
amended as follows:

Article 1

, first paragraph, point (1)

46

e)) Article 1 is replaced by
the following:

(D Article 1 is replaced by
the following:

(D Article 1 is replaced by
the following:

Article 1

, first paragraph, point (1), amending

provision, first paragraph

47

Article 1

Article 1

Article 1

Article 1, first paragraph, point (1), amending provision, second paragraph

48

Subject matter

Subject matter

Subject matter

Article 1, first paragraph, point (1), amending provision, third paragraph
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“The purpose of this Directive is to
contribute to the proper
functioning of the internal market
and to the achievement of a high
and as uniform as possible level of
consumer protection by
approximating certain aspects of
the laws, regulations and
administrative provisions of the
Member States in respect of
contracts between travellers and
traders relating to package travel

“The purpose of this Directive is to
contribute to the proper
functioning of the internal market
and to the achievement of a high
and as uniform as possible level of
consumer protection by
approximating and simplifying
certain aspects of the laws,
regulations and administrative
provisions of the Member States in
respect of contracts between
travellers and traders relating to

‘The purpose of this Directive is to
contribute to the proper
functioning of the internal market
and to the achievement of a high
and as uniform as possible level of
consumer protection by
approximating certain aspects of
the laws, regulations and
administrative provisions of the
Member States in respect of
contracts between travellers and
traders relating to package travel

o and linked travel arrangements, as | package travel and fnked-travel and-linked-travel arrangements, as
well as certain aspects of contracts | arrangenents—asvell-as-certain well as certain aspects of contracts
between organisers of packages aspects of contracts between between organisers of packages
and service providers. organisers of packages and travel | and service providers’, and
service providers, as well as of the | specific information
> | specific information requirements | requirements for certain
in some cases not leading to the situations not leading to the
creation of a package. creation of a package.
Article 1, first paragraph, point (2)
50 2) in Article 2, paragraph 1is | (2) in Article 2, paragraph 1 is | (2) in Article 2, paragraph 1 is
replaced by the following: replaced by the following: replaced by the following:
13880/25 41
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Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), first subparagraph

1. This Directive applies to
packages offered for sale or sold
by traders to travellers and to

1. This Directive applies to
packages offered for sale or sold
by traders to travellers-axd-to

1. This Directive applies to
packages offered for sale or sold
by traders to travellers and to

v 51 linked travel arrangements tirked-travelarreargenets hinked-travel arrangements
facilitated by traders for travellers. | faeititated-bytradersfor facilitated by-tradersfor
travetters. travelersspecific information
requirements for certain
situations not leading to the
creation of a package.
Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), second subparagraph
It also applies to refund rights of It also applies to refund rights of It also applies to refund rights of
organisers as defined in Article organisers as defined in Article organisers as defined in Article
3(8) against travel service 3(8) against travel service 3(8) against travel service
providers in case of cancellation or | providers in case of cancellation or | providers in case of cancellation or
5> non-provision of a service that is non-provision of a service that is non-provision of a service that is

part of a travel package.

part of a travel package.

part of a travel package.

Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), second subparagraph a
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594 (2a) in Article 2(2), point (a) is
replaced by the following:

Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), second subparagraph b

‘(a) packages covering a
59 period of less than 24 hours
unless overnight accommodation

is included;’

Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), second subparagraph c

57c (2b)  in Article 2(2), point (b) is
replaced by the following:

Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), second subparagraph d

‘(b) packages offered

occasionally and on a ‘not-for-
profit’ basis and only to a limited
oroup of travellers;’

52d

Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), second subparagraph e

2c) in Article 2(2), point (c)
is replaced by the following:

52e
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Article 1, first paragraph, point (2), amending provision, numbered paragraph (1), second subparagraph a

‘(c) ___packages purchased for
the arrangement of business
travel between a trader and
another natural or legal person
who is acting for purposes

52f relating to his trade, business,
craft or profession.’

Article 1, first paragraph, point (3)

53 3) Article 3 is amended as 3) Article 3 is amended as 3) Article 3 is amended as
follows: follows: follows:

Article 1, first paragraph, point (3)(a)

54 (a) point 2 is replaced by the | (a) point 2 is replaced by the | (a) point 2 is replaced by the
following: following: following:

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph

55 3 3 3
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2) ‘package’ means a 2 ‘package’ means a 2) ‘package’ means a

combination of at least two combination of at least two combination of at least two
different types of travel services, different types of travel services, different types of travel services,
as defined in point 1, for the as defined in point 1, for the as defined in point 1, for the
purpose of the same trip or purpose of the same trip or purpose of the same trip or
holiday, if: holiday, if: holiday, if:

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (a)

(a) those services are (a) those services are (a) those services are
combined by one trader, including | combined by one trader, including | combined by one trader, including
at the request of or in accordance | at the request of or in accordance | at the request of or in accordance

= with the selection of the traveller, | with the selection of the traveller, | with the selection of the traveller,
before a single contract on all before a single contract on all before a single contract on all
services is concluded; or services is concluded; or services is concluded; or

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)

(b) irrespective of whether (b) irrespective of whether (b) irrespective of whether

57 separate contracts are concluded separate contracts are concluded separate contracts are concluded
with individual travel service with individual travel service with individual travel service
providers, and: providers, and: providers, and:

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(i)

(1) those services are (1) those services are (1) those services are
58 purchased from a single point of purchased from a single point of purchased from a single point of
sale and sale and have been selected
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sale and_have been selected before | before the traveller agrees to
the traveller agrees to pay, or pay, or

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(i), first indent

- have been selected before
the traveller agrees to pay, or
59 deleted deleted

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(i), second indent

- other types of travel

services are booked within 3 hours
60 after the traveller agreed to pay for deleted deleted
the first travel service, or

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(i), third indent

- other types of travel
services are booked within 24
hours after the traveller agreed to deleted deleted
61 pay for the first travel service and
if, before the traveller agreed to
pay for the first travel service, the
trader invited the traveller to
subsequently book one or more
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additional types of travel services,
or

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b){ia)

(ia) if, before the traveller
agrees to pay for a first travel
service, the trader actively invites
the traveller to book one or more

2l additional types of travel services
at the same point of sale within
24 hours of agreeing to pay for
the first service, or
Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(ii)
(i1) are offered, sold or paid at | (ii) are-offered, sold or paid at | (ii) are offered, sold or-paid
an inclusive or total price, an inclusive or total price, charged at an inclusive or total
62 o . .
regardless of any separate billing, | regardless of any separate billing, | price, regardless of any separate
or or billing, or
Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(iii)
(iii)  are advertised or sold (iii)  ere-advertised or sold (i)  are advertised or sold
|63 under the term ‘package’ or under | under the term ‘package’ or under | under the term ‘package’ or under

a similar term, or

a similar term, or

a similar term, or

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(iv)
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@iv) are combined after the
conclusion of a contract by which
a trader entitles the traveller to

(iv)  arecombined after the
conclusion of a contract by which
a trader entitles the traveller to

@iv) are combined after the
conclusion of a contract by which
a trader entitles the traveller to

other traders.

trader with whom the first contract
is concluded to another trader or
othertraders and a contract or
contracts is or are concluded at
the latest 24 hours after the
confirmation of the booking of
the first travel service with the
latter trader or traders:,

& choose among a selection of choose among a selection of choose among a selection of
different types of travel services, different types of travel services, different types of travel services,
or or or

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(v)
) are purchased from ) are-purchased from W) are purchased from
separate traders through linked separate traders through linked separate traders through linked
online booking processes where online booking processes where online booking processes where
the traveller’s name, payment the traveller-s-namepaynent the traveller’s name;payment
details, e-mail address or the eletatba et el s detailse-matl-address-orpersonal
traveller’s other personal data are | personal data through which the | data through which the
transmitted from the trader with traveller-s-other personal-data can | traveller’s-otherpersonal-data can
whom the first contract is be identified as a contracting be identified as a contracting

Y| 65 concluded to another trader or party, are transmitted from the party are transmitted from the

trader with whom the first contract
is concluded to another trader or
other traders and a contract or
contracts with the latter trader
or traders is or are concluded at
the latest 24 hours after the
confirmation of the booking of
the first travel service.

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), first subparagraph, point (b)(va)
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(va)  or any other situation
where the parties agree to
consider the booked travel
services as a package.

Article 1, first paragraph, point (3)(a), amendi

ng provision, numbered paragraph (2), second subparagraph

A combination of travel services
where not more than one type of
travel service as referred to in
point (a), (b) or (c) of point 1 is

A combination of travel services
where not more than one type of
travel service as referred to in
point (a), (b) or (c) of point 1 is

A combination of travel services
where not more than one type of
travel service as referred to in
point (a), (b) or (c) of point 1 is

o combined with one or more tourist | combined with one or more tourist | combined with one or more tourist
services as referred to in point (d) | services as referred to in point (d) | services as referred to in point (d)
of point 1 is not a package if the of point 1 is not a package if the of point 1 is not a package if the
latter services: latter services: latter services:

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), second subparagraph, point (a)
(a) do not account for at least | (a) do not account for at least | (a) do not account for at least
25% of the value of the 25% of the value of the 25% of the value of the
combination and are not advertised | combination and are not advertised | combination and are not advertised

67 . . .
as and do not otherwise represent | as and do not otherwise represent | as and do not otherwise represent
an essential feature of the an essential feature of the an essential feature of the
combination; or combination; or combination; or

Article 1, first paragraph, point (3)(a), amending provision, numbered paragraph (2), second subparagraph, point (b)
13880/25
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(b) are selected and purchased
only after the performance of a
travel service as referred to in
point (a), (b) or (c) of point 1 has
started;.

(b) are selected and purchased
only after the performance of a
travel service as referred to in
point (a), (b) or (c) of point 1 has
started;.

(b) are selected and purchased
only after the performance of a
travel service as referred to in
point (a), (b) or (c) of point 1 has
started;.

Article 1,

first paragraph, point (3)(b)

69

(b) point 5 is replaced by the
following:

(b) point 5 is+eplaced-by-the
fottewine:_deleted,

(b) point 5 is-replaced-by-the
following: deleted.

Article 1,

first paragraph, point (3)(b), amending provision, numbered paragraph (5)

70

®)] linked travel arrangement’
means a combination of different
types of travel services, not falling
under the definition of a package
in point 2, where, a trader which is
party to a contract on the provision
of a travel service and receives
payments by or on behalf of a
traveller invites a traveller to book
additional type of travel service

deleted

deleted
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from another trader for the
purpose of same trip or holiday
and where a contract on the
provision of an additional travel
service 1s concluded at the latest
24 hours after the confirmation of
the booking of the first contract.

Article 1, first paragraph, point (3a)

70a

(ba) point 7 is replaced by the

following:

Article 1

, first paragraph, point (3b)

70b

‘(7) ___‘trader’ means any
natural person or any legal
person, irrespective of whether
privately or publicly owned, who
is acting, including through any
other person acting in _his name
or on_his behalf, for purposes
relating to his trade, business,
craft or profession in relation to
contracts covered by this
Directive, whether acting in the
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capacity of organiser, retailer, or
as a travel service provider;"

Article 1, first paragraph, point (3c)

70c

(bb) point 12 is replaced by
the following:

Article 1, first paragraph, point (3a)

70d

"(12)  ‘unavoidable and
extraordinary circumstances’
means a situation beyond the
control of the party who invokes
such a situation and the
consequences of which could not
have been avoided even if all
reasonable measures had been
taken, including inter alia war or
conflict, other serious security
problems such as terrorism,

significant risks to human health
such as the outbreak of a serious
disease at the travel destination,
or natural disasters such as
floods, earthquakes or weather

conditions which make it
impossible to travel safely to the
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destination as agreed in the
package travel contract;"

Article 1, first paragraph, point (4)

@) Article 5, paragraph 1, is

' 7l amended as follows:

“4) Article 5, paragraph 1, is
amended as follows:

4) Article 5-paragraphis is

amended as follows:

Article 1, first paragraph, point (4)(-a)

vl 7la

(-a) in point (a), subpoint

(viii) is replaced by the following:

Article 1, first paragraph, point (4)(-a)

| 71b

‘(viii) whether the trip or
holiday is generally suitable for
persons with a disability and

reduced mobility and, upon the
traveller's request, precise
information on the accessibility
and suitability of the trip or
holiday taking into account the
traveller's needs;’

‘(viii) whether the trip or
holiday is generally suitable for
persons with reduced mobility

and, upon the traveller's request,
precise information on the

accessibility and suitability of the
trip or holiday taking into
account the traveller's needs;’

Article 1, first paragraph, point (4)(-c)
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(-aa) point (b) is replaced by

the following:

Article 1, first paragraph, point (4)(-b)

vl 71d

‘(b) ___the trading name
and geographical address of the
organiser and, where applicable,
of the retailer, as well as their
free of charge telephone number
and functional e-mail address;’

‘(b) the trading name and
geographical address of the
organiser and, where applicable,
of the retailer, as well as their
telephone number and, where
applicable, e-mail address
enabling the traveller to contact
the organiser quickly and
communicate with him

efficiently;’

Article 1, first paragraph, point (4)(a)

(a) point (d) is replaced by the
following:
72

(a) point (d) is replaced by the
following:

deleted

Article 1, first paragraph, point (4)(a), amending provision, numbered paragraph (d)

v 73 ‘
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(d) the arrangements for
payment, including any amount or
percentage of the price which is to
be paid as a downpayment and the
timing for payment of the balance,
in accordance with Article 5a, or
financial guarantees to be paid or
provided by the traveller;;

(d) the arrangements for
payment, including_via points or
other currency reward systems
and any amount or percentage of
the price which is to be paid as a
downpaymentdown payment and
the timing for payment of the
balance;inaccordancewith
Artiele-5a, or financial guarantees
to be paid or provided by the
traveller;;’

deleted

(d) the arrangements for
payment, including via any
currency reward systems, and any
amount or percentage of the price
which is to be paid as a
downpaymentdown payment and
the timing for payment of the
balance;—#naecordancewith
Artiele-5a, or financial guarantees
to be paid or provided by the
traveller;;:’

Article 1

, first paragraph, point (4)(aa)

(aa) point (f) is replaced by

[t the following:
Article 1, first paragraph, point (4)(ab)
‘(f) ___exhaustive general
information on passport and visa
73b requirements, including
approximate periods for
obtaining visas and information
on health formalities, of the
13880/25 55
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country of destination and transit,

as well as changes occurring
between the conclusion of the
contract and its execution;’

Article 1

first paragraph, point (4)(b)

) point (g) is replaced by the | (b) point (g) is replaced by the | (b) in paragraph 1, point (g)
|74 . : . . Y
following: following: is replaced by the following:
Article 1, first paragraph, point (4)(b), amending provision, first paragraph
information that the traveller may | information that the traveller may | information that the traveller may | information that the traveller may
terminate the contract at any time | terminate the contract at any time | terminate the contract at any time | terminate the contract at any time
before the start of the package in before the start of the package in before the start of the package in before the start of the package in
return for payment of an return for payment of an return for payment of an return for payment of an
appropriate and justifiable appropriate and justifiable appropriate and justifiable appropriate and justifiable
termination fee, or, where termination fee, or, where termination fee, or, where termination fee, or, where
75 applicable, the standardised applicable, the standardised applicable, the standardised applicable, the standardised

termination fees requested by the | termination fees requested by the | termination fees requested by the | termination fees requested by the
organiser, in accordance with organiser, in accordance with organiser, in accordance with organiser, in accordance with
Article 12(1), and that the traveller | Article 12(1), and that the traveller | Article 12(1), and that the traveller | Article 12(1), and that the traveller
may terminate the package travel | may terminate the package travel | may terminate the package travel | may terminate the package travel
contract without paying any contract without paying any contract without paying any contract without paying any
termination fee due to unavoidable | termination fee due to unavoidable | termination fee due to unavoidable | termination fee due to unavoidable
and extraordinary circumstances and extraordinary circumstances and extraordinary circumstances and extraordinary circumstances
as specified under Article 12(2);. as specified under Article 12(2);. as specified under Article 12(2);. as specified under Article 12(2);.
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Article 1, first paragraph, point (4)(b), amending provision, first paragraph a

(ba) _the following point is deleted
75a EE—
added:

Article 1, first paragraph, point (4)(b), amending provision, first paragraph b

‘tha) _information that the deleted

traveller is buying a package and

an _explanation of the protection

given to travellers after the

75b conclusion of the contract, as
provided for in this Directive.’

Article 1, first paragraph, point (4)(ba)

75¢ (ba) the following paragraph
is inserted:

Article 1, first paragraph, point (4)(ba), amending provision, numbered paragraph (2a)
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2a. Subject to Article 23, in
online booking situations that do
not lead to the creation of a
package within the meaning of
Article 3, point (2) but where a
trader invites a traveller to
conclude, after the conclusion of
a first contract, an additional
contract on a different type of
travel service for the same trip
or holiday, the first trader shall
inform the traveller, when
making such invitation, by a
clearly visible notice, that the
relevant travel services will not
constitute a package.

That notice shall be stated in a
clear, comprehensible and
prominent manner that the
traveller will not benefit from
any of the rights applying
exclusively to packages under
this Directive and that each
trader will be solely responsible
for the proper contractual
performance of its service.
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Article 1, first paragraph, point (4a)
750 (4a) in Article 5, paragraph 3
is replaced by the following:
Article 1, first paragraph, point (4a)
""3. The information
referred to in paragraphs 1 and 2
shall be provided in _a clear,
comprehensible and prominent
manner and in_accessible formats
Y 75f in accordance with the
accessibility requirements set out
in Annex I to Directive (EU)
2019/882. Where such
information is provided in
writing, it shall be legible."
Article 1, first paragraph, point (5)
5) the following Article 5ais | (5) the following Article 5a is
76 inserted: inserted:
deleted
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Article 1, first paragraph, point (5), amending provision, first paragraph
77 Article 5a Article 5a deleted
Article 1, first paragraph, point (5), amending provision, second paragraph
Payments Payments
78 deleted
Article 1, first paragraph, point (5), amending provision, third paragraph
Member States shall ensure that, Member States shall-ensire
except for packages as defined in | thetmay,-exceptforpackages-as
Article 3, point (2)(b)(iv), and R R deleted
packages booked less than 28 days | b —and-packasesbooked
79 before the start of the package, the | lessthan28-daysbeforethestart
organiser or, where applicable, the | efthepackagethe-organiseror;
retailer shall not request B R e
downpayments exceeding 25% of | shallnotregrest-downpayments
the total price of the package and | exeeeding25% of thetotelprice-of
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shall not request the remaining
payment earlier than 28 days
before the start of the package.
The organiser, or where
applicable, the retailer may request
higher downpayments where this
is necessary to ensure the
organisation and the performance
of the package. The
downpayments may cover advance
payments to providers of services
included in the package and costs
incurred by the organiser, or where
applicable the retailer, specifically
in relation to the organisation and
performance of the package
insofar as it is necessary to cover
those costs at the time of booking..

]

e peelame e e e
; 2. L

B e
packase in accordance with

national provisions, introduce
limitations on pre-payments.—LThe

Article 1, first paragraph, point (6)

Ay (6) Article 7 is amended as (6) Article 7 is amended as (6) Article 7 is amended as ,
follows: follows: follows:
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Proposal

Article 1, first paragraph, point (6)(-a)

(-a) paragraph 1 is replaced
by the following:

v| 80a

Article 1, first paragraph, point (6)(-b)

‘1. Member States
shall ensure that package travel
contracts are in accessible
formats in accordance with the
accessibility requirements set out
in Annex I to Directive (EU)
2019/882, in plain and intelligible
language and, in so far as they
are in writing, legible. At the
conclusion of the package travel
v|  80b contract or without undue delay Y
thereafter, the organiser or
retailer shall provide the traveller
with a copy or confirmation of
the contract on a durable
medium. The traveller shall be
entitled to request a paper copy if
the package travel contract has
been concluded in the
simultaneous physical presence

of the parties.’

Article 1, first paragraph, point (6)(a)
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’1 (a) in paragraph 2, point (b) is | (a) in paragraph 2, point (b) is | (a) in paragraph 2, point (b) is | (a) in paragraph 2, point (b) is
replaced by the following: replaced by the following: replaced by the following: replaced by the following:
Article 1, first paragraph, point (6)(a), amending provision, numbered paragraph (b)
82
(b) information: (b) information: (b) information: (b) information:
Article 1, first paragraph, point (6)(a), amending provision, numbered paragraph (b), point (i)
1) that the organiser is 6)] that the organiser is )] that the organiser is (i) that the organiser is
responsible for the proper responsible for the proper responsible for the proper responsible for the proper
performance of all travel services | performance of all travel services | performance of all travel services | performance of all travel services
included in the contract in included in the contract in included in the contract in included in the contract in
23 accordance with Article 13, for accordance with Article 13, for accordance with Article 13, for accordance with Article 13, for
any refunds due to the termination | any refunds due to the termination | any refunds due to the termination | any refunds due to the termination
of or changes to a contract, and for | of or changes to a contract, and for | of or changes to a contract, and for | of or changes to a contract, and for
providing assistance if the traveller | providing assistance if the traveller | providing assistance if the traveller | providing assistance if the traveller
is in difficulty in accordance with | is in difficulty in accordance with | is in difficulty in accordance with | is in difficulty in accordance with
Article 16; Article 16; Article 16; Article 16;
Article 1, first paragraph, point (6)(a), amending provision, numbered paragraph (b), point (ii)
(i1) where applicable, that the | (ii) where applicable, that the | (ii) where applicable, that the | (ii) where applicable, that the
84 traveller may also contact the traveller may also contact the traveller may also contact the traveller may also contact the
organiser via the retailer. organiser via the retailer. organiser via the retailer. organiser via the retailer.
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Article 1, first paragraph, point (6)(b)
85 (b) the following paragraph (b) the following paragraph (b) the following paragraph (b) the following paragraph
2a is inserted: 2a is inserted: 2a is inserted: 2a is inserted:
Article 1, first paragraph, point (6)(b), amending provision, numbered paragraph (2a)
2a. The relevant information 2a. The relevant information 2a. The relevant information 2a. The relevant information
form set out in Annex I shall be form set out in Annex I shall be form set out in Annex I shall be form set out in Annex I shall be
attached to the contract. The attached to the contract or made attached to the contract. The attached-tomade available to the
36 contract shall contain a clear available electronically at the contract shall contain a clear traveller on a durable medium at
reference to that information time of its conclusion. The reference to that information the time of the conclusion of the
form.. contract shall contain a clear form.. contract. The contract shall
reference to that information contain a clear reference to that
> | form.- information form.-
Article 1, first paragraph, point (6c)
(6a) in Article 11, the
86a introductory part of paragraph 2
is replaced by the following:
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Proposal

Article 1, first paragraph, point (6a)

‘2. If, before the start of
the package, the organiser is
constrained to alter significantly
any of the main characteristics of
the travel services as referred to
in point (a) of the first
subparagraph of Article 5(1) or
cannot fulfil the special
v|  86b requirements as referred to in Y
point (a) of Article 7(2), or
proposes to increase the price of
the package by more than 8 % in
accordance with Article 10(2), it
shall inform immediately the
traveller who may within a
reasonable period specified by the

organiser:’

Article 1, first paragraph, point (7)

7 Article 12 is amended as 7 Article 12 is amended as (7 Article 12 is amended as (7 Article 12 is amended as

87 follows: follows: follows: follows:

Article 1, first paragraph, point (7)(-a)

(-a) paragraph 1 is replaced
by the following:

87a
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Proposal

Article 1, first paragraph, point (7)(-b)

87b

‘1. Member States shall
ensure that the traveller may
terminate the package travel
contract at any time before the
start of the package. Where the
traveller terminates the package
travel contract under this
paragraph, the traveller may be

required to pay a standardised
termination fee laid down in the
contract.’

Article 1, first paragraph, point (7)(-c)

87¢c

(-aa) in paragraph 1, the
following subparagraph is added:

Article 1, first paragraph, point (7)(-d)

‘The organiser shall
clearly state either the specific
amount of the standardised

87d termination fee or the calculation
method in the pre-contractual
information provided to the
traveller. The standardised
termination fee shall be
13880/25 66
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appropriate and justifiable,
taking into account for example
the timing of the termination
before the start of the package,
the expected cost savings, and the
potential income from the
alternative deployment of travel
services.’

Article 1, first paragraph, point (7)(a)
38 (a) paragraph 2 is replaced by | (a) paragraph 2 is replaced by | (a) paragraph 2 is replaced by | (a) paragraph 2 is replaced by
the following: the following: the following: the following:
Article 1, first paragraph, point (7)(a), amending provision, numbered paragraph (2)
2. Notwithstanding 2. Notwithstanding 2. Notwithstanding
paragraph 1, the traveller shall paragraph 1, the traveller shall paragraph 1, the traveller shall
have the right to terminate the have the right to terminate the have the right to terminate the
package travel contract before the | package travel contract before the | package travel contract before the
89 start of the package without start of the package without start of the package without
paying any termination fee in the | paying any termination fee i#the | paying any termination fee inthe
event of unavoidable and event-ofwhere it can be event-of unaveidable-and
extraordinary circumstances reasonably expected that the extraordinary-circumstanees
occurring at the travel destination | package travel contract will be occurringat-the-travel destination
or its immediate vicinity, at the significantly and objectively or-its-immediate-vieinity;-at-the
place of the traveller’s residence affected by unavoidable and place-of the-traveler’sresidenee
or departure or affecting the extraordinary circumstances or-departure-oraffecting the
13880/25
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journey to the destination, where
such circumstances significantly
affect the performance of the
package. The traveller may
terminate the contract where it can
be reasonably expected that the
performance of the package travel
contract will be significantly
affected by unavoidable and
extraordinary circumstances. If the
package travel contract is
terminated in accordance with this
paragraph, the traveller shall be
entitled to a full refund of any
payments made for the package
but shall not be entitled to
additional compensation.

occurring at the travel destination
or its immediate vicinity, a+tke
o#departure or affecting the

traveller’s journey to_or from the
destination—where-sueh

el e e e b L e

octoc L bl :
el elrerndegres, If
the package travel contract is
terminated in accordance with this
paragraph, the traveller shall be
entitled to a full refund of any
payments made for the package
but shall not be entitled to
additional compensation.

package—The rave'.er iy

i where it can
be reasonably expected that the
performance of the package travel
contract will be significantly
affected by unavoidable and
extraordinary circumstances
occurring at the place of
departure, at the travel
destination or its immediate
vicinity, or affecting the journey
to the destination. If the package
travel contract is terminated in
accordance with this paragraph,
the traveller shall be entitled to a
full refund of any payments made
for the package but shall not be
entitled to additional
compensation.

Article 1

, first paragraph, point (7)(aa)

(aa) in paragraph 3, the

89a introductory part is replaced by
the following:
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Article 1, first paragraph, point (7)(ab)

‘3. The organiser may
terminate the package travel
contract and provide the traveller
with a full refund of any
payments made for the package,
or, in_a non-binding manner,
offer substantially the same
39h package through alternative
carriers and transport modes, or
an_alternative travel service to
replace the original package, or
components of that package.

However, the organiser shall not
be liable for additional
compensation, if:’

Article 1, first paragraph, point (7)(b)

(b) the following paragraph (b) the following paragraph
3a is inserted: 3a is inserted:
90 deleted

Article 1, first paragraph, point (7)(b), amending provision, numbered paragraph (3a)

13880/25 69

ANNEX LIMITE EN



Commission
Proposal

Draft Agreement

91

3a. Official warnings against
travel to a particular destination
issued by the authorities of the
Member State of departure or
traveller’s residence or the country
of destination, or the fact that
travellers will be subject to serious
restrictions at the travel destination
or in the Member State of
residence or departure after
returning from the trip or holiday,
shall be important elements to be
taken into account in the
assessment of whether a
termination of the contract based
on paragraph 2 and paragraph 3,
point (b), is justified..

3a. Official warnings against
travel to a particular destination
issued by the authorities of the
Member State of departure or
traveller’s residence or the country
of destination, or the fact that
travellers will be subject to serious
restrictions at the travel destination
or in the Member State of
residence or departure after
returning from the trip or holiday,
shall be important elements to be
taken into account in the
assessment of whether a
termination of the contract based
on paragraph 2 and paragraph 3,
point (b), is justified._This applies
in particular where an official
warning has been issued at most
28 days before the scheduled start
of the package but is without
prejudice to a case-by-case

assessment. Where the traveller
has been duly informed about an
official warning and travel
restrictions by the organiser, and
nonetheless proceeded with a
booking, the traveller shall
assume the financial risk in the

deleted
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event that he or she terminates
the package travel contract.

Article 1, first paragraph, point (7)(c)

07 (c) paragraph 4 is replaced by | (¢) paragraph 4 is replaced by | (¢) paragraph 4 is replaced by | (¢) paragraph 4 is replaced by
the following: the following: the following: the following:
Article 1, first paragraph, point (7)(c), amending provision, numbered paragraph (4), first subparagraph
4. The organiser shall 4. The organiser shall 4. The organiser shall
provide any refunds required provide any refunds required provide any refunds required
under paragraphs 2 and 3 or, with | under paragraphs 2 and 3 or, with | under paragraphs 2 and 3 or, with
respect to paragraph 1, reimburse | respect to paragraph 1, reimburse | respect to paragraph 1, reimburse
any payments made by or on any payments made by or on any payments made by or on
v 93 behalf of the traveller for the behalf of the traveller for the behalf of the traveller for the v

package minus the appropriate and | package minus the appropriate and | package minus the appropriate and
justifiable termination fee. The justifiable termination fee. The justifiable termination fee. The
organiser shall make such refunds | organiser shall make such refunds | organiser shall make such refunds
or reimbursements to the traveller | or reimbursements to the traveller | or reimbursements to the traveller
without undue delay and, in any without undue delay and, in any without undue delay and, in any
event, not later than 14 days after | event, not later than 14 days after | event, not later than 14 days after
the package travel contract is the package travel contract is the package travel contract is
terminated, regardless of whether | terminated, regardless of whether | terminated, regardless-ef
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Proposal

the traveller specifically asks for a
refund.’

the traveller specifically asks for a
refund.- Where the traveller's
payment details are no longer
valid, the traveller shall provide
the organiser with the correct
payment details. The organiser
shall make a refund or
reimbursement no later than 14
days after the traveller has
submitted the new payment
details.

whetherwithout the need for any

prior request by the traveller

speetfically-ask- tora vetvnd.”

Article 1

, first paragraph, point (7)(c), amendi

ng provision, numbered paragraph (4), second subparagraph

Where Member States introduce or
maintain mechanisms aiming to
ensure that refunds to travellers
are made within the time period
laid down in the first
subparagraph, following the
termination of package travel
contracts in accordance with

Where Member States introduce or
maintain mechanisms aiming to
ensure that refunds to travellers

are made within the time period
laid down in the first
subparagraph, following the
termination of package travel
contracts in accordance with

Where Member States introduce or
maintain mechanisms aiming to
ensure that refunds to travellers
are made within the time period
laid down in the first
subparagraph, following the
termination of package travel
contracts in accordance with

94 paragraphs 2 and 3, they shall paragraphs 2 and 3, they shall paragraphs 2 and 3, they shall
inform the Commission and the inform the Commission and the inform the Commission and the
central contact points of the other | central contact points of the other | central contact points of the other
Member States, referred to in Member States, referred to in Member States, referred to in
Article 18(2) about those Article 18(2) about those Article 18(2) about those
mechanisms. Any co-financing of | mechanisms. Any co-financing of | mechanisms.-Any-eo-financingof
such mechanisms by Member such mechanisms by Member stch-mechanisms by Member
States is possible only in States is possible only in States-is-possible-only-in
exceptional and duly justified exceptional and duly justified exeeptionatand-dulyjustitfred
13880/25 72
ANNEX LIMITE EN



0 0
OPOS4d

circumstances and shall be circumstances and shall be eifeth st ces o d-ball-be
conditional on approval under the | conditional on approval under the | eenditional-enapproval-under-the
Union State aid provisions. Union State aid provisions. Unton-State atd sroviston-
Article 1, first paragraph, point (8)
95 ®) the following Article 12a | (8) the following Article 12a | (8) the following Article 12a | (8) the following Article 12a
is inserted: is inserted: is inserted: is inserted:
Article 1, first paragraph, point (8), amending provision, first paragraph
96
Article 12a Article 12a Article 12a Article 12a
Article 1, first paragraph, point (8), amending provision, second paragraph
97 Vouchers Vouchers Vouchers Vouchers
Article 1, first paragraph, point (8), amending provision, numbered paragraph (1)
1. Member States shall 1. Member States shall 1. Member States shall 1. Member States shall
! 98 ensure that, where a contract is ensure that, where a contract is ensure that, where a contract is ensure that, where a contract is
terminated pursuant to Articles 10, | terminated pursuant to Articles 10, | terminated pursuant to Articles 10, | terminated pursuant to Articles 10,
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11 or 12, the organiser may give
the traveller the choice to accept a
voucher which can be used for a
future package instead of a refund.

11 or 12, the organiser may give
the traveller the choice to accept a
voucher which can be used for a
future package instead of a refund.
The organiser may offer a
voucher of a higher value than
the traveller's refund right.

Council Mandate

11 or 12, the organiser may give
the traveller the choice to accept a
voucher corresponding at least to
the amount of the refund to
which ean-beused-forafutore
packagethe traveller is entitled
(the traveller’s refund right)
instead of a refund. Travellers
may use the voucher for any
travel service offered by the
organiser. The organiser may
offer a voucher of a higher value
than the traveller’s refund right.

VS.EC

Draft Agreement

11 or 12, the organiser may give
the traveller the choice to accept a
voucher corresponding at least to
the amount of the refund to
which ean-be-itsedfor-afuture
packasethe traveller is entitled
(the traveller's refund right)
instead of a refund._The organiser
may offer a voucher of a higher
value than the traveller's refund

right.

la. Traveller may use the voucher
[for any travel service offered by
the organiser and may redeem the
voucher in parts for one or more
services offered and in parts on
different occasions.

1b. Organisers shall not treat
holders of vouchers less
favourably than other travellers
in relation to the booking of
travel services.

Article 1, first paragraph, point (8), amending provision, numbered paragraph (1a)
la. The traveller’s consent deleted
vl 98a shall not be assumed. Before !
issuing a voucher, the organiser
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shall always seek the express
consent of the traveller.

Article 1, first paragraph, point (8), amending provision, numbered paragraph (2)

2. Before the traveller
accepts the voucher, the organiser
shall inform the traveller clearly
and prominently in writing about:

2. Before the traveller
accepts the voucher, the organiser
shall inform the traveller clearly
and prominently in writing about:

2. When offering a voucher
to the traveller and before the
traveller explicitly accepts the
voucher, the organiser shall inform
the traveller clearly and

prominently #-writing-abeuton a

2. When offering a voucher
to the traveller and before the
traveller_actively

and explicitly accepts the voucher,
the organiser shall inform the

o durable medium on the traveller clearly and prominently
following rights of travellers and | on a durable medium on the
characteristics of the voucher: following rights of travellers as

laid down in this Article and on
the characteristics of the
voucherin-writing-abot:
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (a)
(a) the fact that the traveller is | (a) the fact that the traveller is | (a) the fact that the traveller is | (a) the fact that the traveller is
100 entitled to a refund within 14 days | entitled to a refund within 14 days | entitled to a refund within 14 days | entitled to a refund within 14 days
and is not obliged to accept a and is not obliged to accept a and is not obliged to accept a and is not obliged to accept a
voucher, voucher, vouchers; voucher,
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (aa)
100a (aa) thevalue of the voucher; | (aa) the value of the voucher; | (aa) the value of the voucher;
13880/25
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Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (ab)

(ab)  the amount of the
traveller’s refund right and the

(ab)  the amount of the
traveller’s refund right and the

100b fact that this amount is covered fact that this amount is covered
by the organiser’s insolvency by the organiser’s insolvency
protection; protection;
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (ac)
(ab) the fact that the voucher (ac) the fact that the voucher
can be used in full or in part and may be used in full or in part and
that it can be used for any travel that it may be used for any travel
service proposed by the organiser; service offered by the organiser
v 100c and that, if the voucher is used to
book a single travel service, that
contract would not be covered by
the insolvency protection
provided for in this Directive;
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (ad)
(ac) the fact that the voucher deleted
100d can be transferred once and

without any fee;

Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (b)
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(b) the validity period of the (b) the validity period of the (b) the validity period of the (b) the validity period of the
voucher and the rights of travellers | voucher and the rights of travellers | voucher and-therights-eftravelers | voucherandtherichtsof
101 in relation to vouchers as laid in relation to vouchers as laid nrrelationte-vor che sastnid el i e oo oo e
down in this Article, down in this Article and the fact down-inthis-Asticle;: R
that these will not change during
the validity period of the voucher,
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (ba)
(ba) the fact that the voucher deleted
may be used for any travel
service offered by the organiser
and that, if the voucher is used
v| 10la to book a single travel service,
that contract would not be
covered by the insolvency
protection provided for in this
Directive;
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (bb)
(bb)  the fact that the traveller deleted
v| 101b may redeem the voucher in
parts;
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (bc)
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Proposal
(bc)  the fact that the voucher | (bc) the fact that the voucher
may be transferred once, and may be transferred once and
Y| 101c without any fee; without any fee, [if the traveller
informs the organiser on the
personal data of the transferee];
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2), point (c)
(c) the fact that if the () the fact that if the
voucher or part of it has not voucher has not been redeemed
been redeemed, the traveller is [up to the full amount of the
entitled to a reimbursement of traveller's refund right], the
| 101d the remaining amount of the traveller is entitled to a
refund right within 14 days after | reimbursement of the remaining
the end of the validity period, amount of the refund right within
without the need for any prior 14 days after the end of the
request. validity period, without the need
for any prior request.
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2a)
2a. The voucher shall 2a. The voucher [shall be
contain the information listed in | issued on a durable medium and]
paragraph 2, except for point shall contain the information
v| 101e (a), in a clear and listed in paragraph 2, except for
comprehensible manner. It shall | point (a), in a clear and
also display the organiser’s comprehensible manner. It shall
trading name and the also display the organiser’s
information which travellers trading name and the
13880/25
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Proposal
must provide to the organiser if | information which travellers must
a voucher is transferred. provide to the organiser [for the
validity of the transfer to another
person], as well as the start and
the end date of the validity period.
Article 1, first paragraph, point (8), amending provision, numbered paragraph (2b)
2a. The information referred deleted
to in paragraph 2 shall be shared
proactively, automatically, and in
v 101f a personalised manner to
travellers through digital
communication channels by the
organiser.
Article 1, first paragraph, point (8), amending provision, numbered paragraph (3)
3. The value of the voucher 3. The value of the voucher 3. Lol e
offered shall correspond at least to | offered shall correspond at least to e e
102 the amount of the traveller’s the amount of the traveller’s deleted slhemees it prepallan b
refund right. The organiser may refund right.— The organiser may refimdright—the-orcaniser-iay:
offer a voucher on a higher offer a voucher e#of a higher e e e e
amount. amonnttotal value. amount-deleted
Article 1, first paragraph, point (8), amending provision, numbered paragraph (3a)
v| 102a 3a. Vouchers shall have a 3a. Vouchers shall have a
validity period of a maximum of | validity period of a maximum of
13880/25
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Proposal
12 months from the day a 12 months from the day a
traveller accepts a voucher in traveller accepts a voucher in
accordance with paragraph 4. accordance with paragraph 4.
That period may be extended That period may be extended
once for up to 12 months with once for up to 12 months with the
the explicit agreement of both active and explicit_agreement of
parties on a durable medium. both parties on a durable
medium.
Article 1, first paragraph, point (8), amending provision, numbered paragraph (3b)
3a. For travellers who opt for deleted
a voucher, the organiser shall
offer an alternative that, at a
minimum, meets their
vl 102b : ; , v
convenience in choosing travel
services. Furthermore, these
travellers shall be given priority
in their choice of travel services.
Article 1, first paragraph, point (8), amending provision, numbered paragraph (4)
4. Travellers shall lose their 4, Travellers shall lose their | 4. The travellers-shall-Hose 4, The travellers' refund
right to a refund during the right to a refund during the thetr’ right to a refund shall be right shall lose-theirrichtto-a
v| 103 | validity period of the voucher only | validity period of the voucher 6#5 | suspended during the validity refundbe suspended during the .
if they accept the voucher instead | i #hey-aecceptafter accepting the period of the voucher enly-ifthey | validity period of the voucher o#5
of a refund explicitly and in voucher instead-of-arefund aceeptprovided that they ifthey-acceptprovided that they
writing. The parties may at any explicith-cnd-erirncon a received the information received the information referred
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time agree on a full refund before
a voucher is redeemed or expires.

durable medium. The parties may
at any time agree on a full_or

referred to in paragraph 2 and
explicitly accepted the voucher

to in paragraph 2 and actively
and explicitly accepted the

partial refund before a voucher is | instead of a refund expheitly-and voucher instead of a refund
redeemed or expires. w-writing—The part oo oyelany | explieitheand-frmeritreon a
time-agree-onatulrefund before | durable medium. The parties may
a-voucher-isredeemed-or at any time agree on a full_or
expires-on a durable medium. partial refund before a voucher is
redeemed or expires.
[The traveller’s refund right shall
expire when the voucher has been
redeemed up to the level of the
traveller’s refund right].
Article 1, first paragraph, point (8), amending provision, numbered paragraph (4a)
4a. The suspension of the 4a. The suspension of the

103a traveller’s refund right shall traveller’s refund right shall end:
end:
Article 1, first paragraph, point (8), amending provision, numbered paragraph (4a), point (a)
(a) at the moment when the | (a) at the moment when the
validity period of the voucher validity period of the voucher
103b expires insofar as the voucher expires insofar as the voucher
has not been redeemed up to the | has not been redeemed up to the
amount of the traveller’s refund | amount of the traveller’s refund
right; right;
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Article 1, first paragraph, point (8), amending provision, numbered paragraph (4a), point (b)

Proposal

(b) at the moment when the
parties agree on a refund of any
remaining amount of the refund

(b) at the moment when the
parties agree on a refund of any

remaining amount of the

10 right before the validity period traveller's refund right before the
of a voucher expires; or validity period of a voucher
expires; or
Article 1, first paragraph, point (8), amending provision, numbered paragraph (4a), point (c)
103d (c) in the event of the () in the event of the
organiser’s insolvency. organiser’s insolvency.
Article 1, first paragraph, point (8), amending provision, numbered paragraph (4b)
4b. The organiser shall 4b. The organiser shall
refund the traveller without refund the traveller without
undue delay and, in any event, undue delay and, in any event,
not later than 14 days after the not later than 14 days after the
103e suspension of the traveller’s suspension_of the traveller’s

refund right ends in accordance
with paragraph 4a points (a)
and (b), without the need for any
prior request by the traveller.

refund right ends in accordance
with paragraph 4a points (a) and
(b), without the need for any prior
request by the traveller.

Article 1, first paragraph, point (8), amending provision, numbered paragraph (5)
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5. Vouchers shall have a

5. Vouchers shall have a

validity period of a maximum of validity period of a maximum of el el e e o L
12 months from the day a traveller | 12 months from the day a traveller deleted B e
accepts a voucher in accordance accepts a voucher in accordance e e
with paragraph 4. That period may | with paragraph 4. That period may st e el
104 | be extended once for up to 12 be extended once for up to 12 preib el opee o 0 L0
months with the explicit and months with the explicit and monthsaeit-the-explicit-and
written agreement of both parties. | written agreement of both parties. e e e e
Travellers shall have the right to parties-deleted
request a refund after the end of
the validity period.
Article 1, first paragraph, point (8), amending provision, numbered paragraph (6)
6. If the voucher is not 6. It shall be possible for 6. B
redeemed within its validity vouchers to be used for all travel redeened-withinits—vealidity
period, the organiser shall refund | services proposed by the deleted JE e e e e
the amount specified in the organiser. Travellers may use et et e e
voucher as soon as possible and at | vouchers for one or more services B s
the latest within 14 days after the | offered by organisers and in parts the-latestwithin14-days-afterthe
end of the validity period without | on different occasions. 1f the et e e el e
105 | the need of any prior request by voucher is not redeemed within its thrempeedba et e
the traveller. validity period, the organiser shall the-trevveller-deleted
refund the amount speecified-in-the
vouehercorresponding to the
traveller’s refund rights as soon
as possible and at the latest within
14 days after the end of the
validity period without the need of
any prior request by the traveller.
13880/25
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If the voucher is partially
redeemed, the organiser shall
refund the remaining amount of
the voucher as soon as possible
and at the latest within 14 days
after the partial redemption of the
voucher, without the need of any
prior request by the traveller.

Article 1

first paragraph, point (8), amending

provision, numbered paragraph (7)

7. Vouchers shall be
transferable to another traveller
without any additional cost.

7. Vouchers shall be
transferable to another traveller
only once without any additional
cost. The traveller shall inform
the organiser in writing of the
transfer of the voucher, and shall
provide the organiser with the
transferee’s personal data
necessary to redeem the voucher

7. Vouchers may be
transferred once. Organisers
may not charge any fee for the
transfer. The transfer shall be
transterable-to-anothervalid only if
the traveller without-any
additional-costwho transfers the
voucher informs the organiser of
the transfer and provides the

7. Vouchers_may be
transferred only once. Organisers
may not charge any fee for the
transfer. The transfer shall be

transterable-to-anothervalid only
if the traveller without-cy
additional-costwho transfers the
voucher informs the organiser in
writing of the transfer and

vl 106 ; ; !
or to receive a refund at the end transferee’s personal data on a provides the transferee’s personal
of its validity period. In order to durable medium, necessary to data on a durable medium,
improve traceability, the voucher | redeem the voucher or to receive | necessary to redeem the voucher
shall be marked as transferred. a refund at the end of its validity | or to receive a refund at the end
period. of its validity period. In order to
improve traceability, the voucher
> | shall be marked as transferred.
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Commission proposal skipped
'number 6', hence discrepancy in

numbering.

Article 1, first paragraph, point (8), amending provision, numbered paragraph (8)
8. Vouchers shall be covered | 8. Vouchers shall be covered 8. Fouchers-shatl-he-covered
by insolvency protection to be by insolvency protection to be hy-insolrency-protection-ro-he
arranged by the organiser under arranged by the organiser under deleted e e e e
Article 17 for the amount of the Article 17 for the amount of the hetele L e e e e
payments received from the payments received from the pavments-received-fron-the
traveller. traveller. travetler-deleted

107

Commission proposal skipped
'number 6', hence discrepancy in
numbering.

Article 1, first paragraph, point (9)

) Article 17 is replaced with | (9) Article 17 is replaced with | (9) Article 17 is replaced with | (9) Article 17 is replaced with

108 the following: the following: the following: the following:

Article 1, first paragraph, point (9), amending provision, first paragraph
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109
Article 17 Article 17 Article 17 Article 17
Article 1, first paragraph, point (9), amending provision, second paragraph
110 Effectiveness and scope of Effectiveness and scope of Effectiveness and scope of Effectiveness and scope of
insolvency protection insolvency protection insolvency protection insolvency protection
Article 1, first paragraph, point (9), amending provision, numbered paragraph (1), first subparagraph

1. Member States shall 1. Member States shall 1. Member States shall 1. Member States shall
ensure that organisers established | ensure that organisers established | ensure that organisers established | ensure that organisers established
in their territory provide security in their territory provide security in their territory provide security in their territory provide security
for the refund of all payments for the refund of all payments for the refund of all payments for the refund of all payments
made by or on behalf of travellers | made by or on behalf of travellers | made by or on behalf of travellers | made by or on behalf of travellers
in the event of organisers’ in the event of organisers’ in the event of organisers’ in the event of organisers’
insolvency. This shall include the | insolvency. This shall include the | insolvency. This shall include the | insolvency. This shall include the
protection of payments made protection of payments made protection of payments made protection of payments made

v| 111 | where a package is not performed | where a package is not performed | where a package is not performed | where a package is not performed
in full or in part as a consequence | in full or in part as a consequence | in full or in part as a consequence | in full or in part as a consequence
of the organiser’s insolvency or of the organiser’s insolvency or of the organiser’s insolvency or of the organiser’s insolvency or
where a traveller was entitled to a | where a traveller was entitled to a | where a traveller was entitled to a | where a traveller was entitled to a
refund or had received a voucher refund or had received a voucher refund-erhadreceived. Where a | refund-erhadreceived. Where a
from the organiser before its from the organiser before its traveller receives a voucher-frem | traveller receives a voucher-fro#+
insolvency. In relation to insolvency. In relation to the-organiser beforetstnsolveney: | s balose e
vouchers, the security shall be vouchers, the security shall be In-relationto-vouchers, the freebeepree Lyl etlene
limited to the amount of payments | limited to the amownt-of paynents | security shall be limited to the vouehers, the security shall be
received from the traveller. If the | receivedfromthe-traveller’s amount of-paymentsrecetved-from | limited to the emountof payments
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VS.EC

Draft Agreement

Proposal

return journey is included in the
package travel contract, organisers
shall also provide security for the
traveller’s repatriation.
Continuation of the package may
be offered.

refund rights. If the return journey
is included in the package travel
contract, organisers shall also
provide security for the traveller’s
repatriation. Continuation of the
package may be offered.

the traveller’s refund right. If the
return journey is included in the
package travel contract, organisers
shall also provide security for the
traveller’s repatriation.
Continuation of the package may
be offered.

recetved-fromthe-traveller’s
refund right. If the return journey

is included in the package travel
contract, organisers shall also
provide security for the traveller’s
repatriation. Continuation of the
package may be offered.

Article 1

’

first paragraph, point (9), amending

provision, numbered paragraph (1), second subparagraph

112

Organisers not established
in a Member State which sell or
offer for sale packages in a
Member State, or which by any
means direct such activities to a
Member State, shall be obliged to
provide the security in accordance
with the law of that Member State.

Organisers not established
in a Member State which sell or
offer for sale packages in a
Member State, or which by any
means direct such activities to a
Member State, shall be obliged to
provide the security in accordance
with the law of that Member State.

Organisers not established
in a Member State which sell or
offer for sale packages in a
Member State, or which by any
means direct such activities to a
Member State, shall be obliged to
provide the security in accordance

with the law of that Member State.

Organisers not established
in a Member State which sell or
offer for sale packages in a
Member State, or which by any
means direct such activities to a
Member State, shall be obliged to
provide the security in accordance
with the law of that Member State.

Article 1

7

first paragraph, point (9), amending

provision, numbered paragraph (1a)

112a

la. Member States shall
ensure that, where an organiser
becomes insolvent, travellers are
informed without undue delay
and through appropriate
communication channels at least
about the following:

deleted
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Article 1, first paragraph, point (9), amending provision, numbered paragraph (1b)

112b (a) the fact of the deleted
organiser’s insolvency;
Article 1, first paragraph, point (9), amending provision, numbered paragraph (1c)
(b) the name and contact deleted
112¢ details of the entity providing
insolvency protection; and
Article 1, first paragraph, point (9), amending provision, numbered paragraph (1d)
(c) their rights in relation deleted
112d to packages that have already
started or that can still be
performed.
Article 1, first paragraph, point (9), amending provision, numbered paragraph (2)
2. The security referred to in | 2. The security referred to in | 2. The security referred to in | 2. The security referred to in
paragraph 1 shall be effective and | paragraph 1 shall be effective and | paragraph 1 shall be effective and | paragraph 1 shall be effective and
shall cover reasonably foreseeable | shall cover reasonably foreseeable | shall cover reasonably foreseeable | shall cover reasonably foreseeable
113 costs. It shall cover the amounts of | costs. It shall cover the amounts of | costs. It shall cover the amounts of | costs. It shall cover the amounts of
payments made by or on behalf of | payments made by or on behalf of | payments made by or on behalf of | payments made by or on behalf of
travellers in respect of packages, travellers in respect of packages, travellers in respect of packages, travellers in respect of packages,
taking into account the length of taking into account the length of taking into account the length of taking into account the length of
the period between the receipt of | the period between the receipt of | the period between the receipt of | the period between the receipt of
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any payments and the completion
of the packages, as well as the
estimated cost for repatriations in
the event of the organiser’s
insolvency. The security shall be
sufficient to cover costs for
refunds and, where applicable,
repatriations and vouchers, at all
times. The coverage shall take into
account periods where organisers
hold the highest amounts of
payments and any changes in the
volume of sales of packages.

any payments and the completion
of the packages, as well as the
estimated cost for repatriations in
the event of the organiser’s
insolvency. The security shall be
sufficient to cover costs for
refunds and, where applicable,
repatriations and vouchers, at all
times. The coverage shall take into
account periods where organisers
hold the highest amounts of

payments-and-any-chancesinthe
vohune-of-sales-of packagoes.

any payments and the completion
of the packages, as well as the
estimated cost for repatriations in
the event of the organiser’s
insolvency. The security shall be
sufficient to cover costs for
refunds and, where applicable,
repatriations and-veuchers;-at all
times. The eeveragesecurity shall
take into account periods
wherethat an insolvency may
occur at a time when organisers
hold the highest amounts of
payments andas well as any
changes in the volume of sales of
packages.

any payments and the completion
of the packages, as well as the
estimated cost for repatriations in
the event of the organiser’s
insolvency. The security shall be
sufficient to cover costs for
refunds and, where applicable,
repatriations ard-veuechers—at all
times. The eoveragesecurity shall
take into account periods
wherethat an insolvency may
occur at a time when organisers
hold the highest amounts of
payments axdas well as any
changes in the volume of sales of
packages.

Article 1

first paragraph, point (9), amending

provision, numbered paragraph (3)

3. To ensure the
effectiveness of insolvency
protection, Member States shall
supervise the insolvency
protection arrangements of

3. To ensure the
effectiveness of insolvency
protection, Member States shall
supervise the insolvency
protection arrangements of

3. To ensure the
effectiveness of insolvency
protection, Member States shall
supervise the insolvency
protection arrangements of
organisers established on their

3. To ensure the
effectiveness of insolvency
protection, Member States shall
supervise the insolvency
protection arrangements of
organisers established on their

114 | organisers established on their organisers established on their
territory, monitor the market for territory;_and monitor the market | territory; and monitor the market | territory, and monitor the mearket
the provision of insolvency for the provision of insolvency for-the-provisionavailability of for-theprovisionavailability of
protection, and may, if necessary, o1 — - | insolvency protectionsand-mayif | insolvency protection;—a#d-#ays—if
require a second level of e necessary;require-a-secondlevel HeCesseri—reqire-d-second-tevel
protection. Any co-financing by protection. Any co-financing by of protection—Any-co-financing by | of protection solutions.-Ary-co-
Member States is possible only in | Member States is possible only in | Member-States-is-poessible-enbyrin | financineby-Menber-Statesis
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protection shall benefit travellers
regardless of their place of
residence, the place of departure or

protection shall benefit travellers
regardless of their place of
residence, the place of departure or

protection shall benefit travellers
regardless of their place of
residence, the place of departure or

exceptional and duly justified exceptional and duly justified exeepiiorn. a4 4 ty-tustified premeitble bt eeeestiona Lo d
circumstances and shall be circumstances and shall be eiretmsiae. S+ 1 hatl-be B s
conditional on approval under the | conditional on approval under the | eenditionat-onapprovalunderthe | shallbeconditionat-onapprovas
Union State aid provisions. Union State aid provisions. Ynten-State-aitpre + o050 ke oDt eerel
solutions. PrOvisions:
Article 1, first paragraph, point (9), amending provision, numbered paragraph (4)
4. An organiser’s insolvency | 4. An organiser’s insolvency | 4. An organiser’s insolvency | 4. An organiser’s insolvency

protection shall benefit travellers
regardless of their place of
residence, the place of departure or

= where the package is sold and where the package is sold and where the package is sold and where the package is sold and
irrespective of the Member State irrespective of the Member State irrespective of the Member State irrespective of the Member State
where the entity in charge of the where the entity in charge of the where the entity in charge of the where the entity in charge of the
insolvency protection is located. insolvency protection is located. insolvency protection is located. insolvency protection is located.
Article 1, first paragraph, point (9), amending provision, numbered paragraph (5)
5. When the performance of | 5. When the performance of | 5. When the performance of | 5. When the performance of
the package is affected by the the package is affected by the the package is affected by the the package is affected by the
organiser’s insolvency, the organiser’s insolvency, the organiser’s insolvency, the organiser’s insolvency, the
116 security shall be available free of | security shall be available free of | security shall be available free of | security shall be available free of
charge to ensure repatriations and, | charge to ensure repatriations and, | charge to ensure repatriations and, | charge to ensure repatriations and,
if necessary, the financing of if necessary, the financing of if necessary, the financing of if necessary, the financing of
accommodation prior to the accommodation prior to the accommodation prior to the accommodation prior to the
repatriation. repatriation. repatriation. repatriation.
Article 1, first paragraph, point (9), amending provision, numbered paragraph (6)
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6. Refunds of payments
affected by the organiser’s
insolvency shall be provided
without undue delay after the
traveller’s request and at the latest
within three months after the
traveller has submitted the
documents necessary to examine

6. Refunds of payments
affected by the organiser’s
insolvency shall be provided
without undue delay after the
traveller’s request and at the latest
within #reesix months after the
traveller has submitted the
documents necessary to examine

6. Refunds of travellers’
payments affected by the
organiser’s insolvency shall be
provided without undue delay after
the-traveler’srequest-and at the
latest within three9 months after
the traveller has submitted theall
relevant documents necessary to

117 | the request. the request. When requesting a examine the request. Member
refund, travellers shall provide States may provide for a shorter
the package travel contract as deadline for providers of
well as proof of payment made to | insolvency protection to pay the
the organiser or, where refunds.
applicable, retailers. Such
documentation shall be sufficient
for the traveller to request a
refund.
Article 1, first paragraph, point (9), amending provision, numbered paragraph (6a)
6a. Member States shall ba. Member States shall
ensure that, in case of an ensure that, in case of an
organiser’s insolvency, travellers | organiser’s insolvency, travellers
117a are informed without undue are informed without undue delay

delay and through appropriate
communication channels at least
about:

and through appropriate
communication channels at least
about:

Article 1, first paragraph, point (9), amending provision, numbered paragraph (6a), point (a)
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117b (a) the fact of the (a) the fact of the organiser’s
organiser’s insolvencys; insolvency;
Article 1, first paragraph, point (9), amending provision, numbered paragraph (6a), point (b)
(b) the name and contact (b) the name and contact
117¢c details of the entity providing details of the entity providing
insolvency protection; insolvency protection;
Article 1, first paragraph, point (9), amending provision, numbered paragraph (6a), point (c)
() their rights in relation to | (¢) their rights in relation to
117d packages that have already packages that have already

started or that can still be
performed.

started or that can still be

performed.

Article 1, first paragraph, point (9), amending provision, numbered paragraph (7)

7. Where this is justified in
light of payments received by
retailers, Member States may
require retailers to take out
insolvency protection in addition

7. Where this is justified in
light of payments received by
retailers, Member States may
require retailers to take out
insolvency protection in addition

7. Where this is justified in
light of payments received by
retailers, Member States may
require retailers to take out
insolvency protection in addition

7. Where this is justified in
light of payments received by
retailers, Member States may
require retailers to take out
insolvency protection in addition

e to organisers irrespective of the to organisers irrespective of the to organisers irrespective of the to organisers irrespective of the
second subparagraph of Article second subparagraph of Article second subparagraph of Article second subparagraph of Article
13(1).. 13(1).. 13(1).. 13(1)..
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Article 1, first paragraph, point (10)
(10)  in Article 18, paragraph 2, | (10)  in Article 18, paragraph 2, | (10)  #-Article 18;paragraph2;
119 | is replaced by the following: is replaced by the following: i ne is
amended as follows:
Article 1, first paragraph, point (10)(a)
119a (a) paragraph 2 is replaced
by the following:
Article 1, first paragraph, point (10), amending provision, numbered paragraph (2)
2. Member States shall 2. Member States shall 2. Member States shall

designate central contact points to
facilitate the administrative
cooperation and supervision of
organisers operating in different

designate central contact points to
facilitate the administrative
cooperation and supervision of
organisers operating in different

designate central contact points to
facilitate the administrative
cooperation and supervision of
organisers operating in different

v| 120 | Member States and to exchange Member States and to exchange Member States and to exchange v
information in relation to information in relation to information in relation to
insolvency protection and any insolvency protection and any insolvency protection and any
mechanisms put in place to ensure | mechanisms put in place to ensure | mechanisms put in place to ensure
the effectiveness of refunds for the effectiveness of refunds for the effectiveness of refunds for
terminated package travel terminated package travel terminated package travel
contracts. Member States shall contracts. Member States shall contracts. Member States shall
notify the contact details of those | notify the contact details of those | notify the contact details of those
contact points to all other Member
13880/25 93
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contact points to all other Member
States and the Commission.

States and the Commission. Each
Member State shall create an
inventory listing all traders that
sell packages in their territory
and the respective identity of the
entity in charge of the insolvency
protection. Those inventories

shall be public and accessible and
shall facilitate the cooperation
between contact points designated
by the Member States. The
Commission shall centralise and
maintain up-to-date information
related to insolvency protection,
including a list of all the
inventories and make it publicly
available on its website.

contact points to all other Member
States and the Commission.

Article 1, first paragraph, point (10)(b)

<

120a

(b) paragraph 3 is replaced
by the following:

Article 1, first paragraph, point (10)(b), amending provision, numbered paragraph (3)
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120b

Commission
Proposal

Council Mandate

3. The central contact
points shall make available to
each other all necessary
information on their national
insolvency protection
requirements and the identity of
the entity or entities in charge of
the insolvency protection for
specific organisers established in
their territory. Each Member
State shall create or make an
existing online inventory listing
organisers publicly accessible
which are in compliance with
their insolvency protection
obligations. The contact points
shall grant each other access to
the inventory.

Draft Agreement

Article 1

, first paragraph, point (11)

121

(11)  Article 19 is replaced by
the following:

(11) el L el L
thefoHowineg:Chapter VI is
deleted.

(11)  Article 19 is replaced-by
the-folewing:deleted
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Article 1, first paragraph, point (11), amending provision, first paragraph

122 | Article 19 deleted deleted
Article 1, first paragraph, point (11), amending provision, second paragraph
Insolvency protection and
information requirements for
123 | linked travel arrangements deleted deleted
Article 1, first paragraph, point (11), amending provision, numbered paragraph (1)
1. For linked travel
arrangements, as defined in Article
3(5), Member States shall ensure deleted deleted

that traders which invite travellers
to conclude a contract on a

124 | (different type of travel service
shall provide security for the
refund of all payments they
receive from travellers. If such
traders are responsible for the
traveller’s return journey, the
13880/25 96
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security shall also cover the
traveller’s repatriation. The second
subparagraph of Article 17(1),
Article 17(2) to (6) and Article 18
shall apply mutatis mutandis.

Article 1, first paragraph, point (11), amending provision, numbered paragraph (2)

2. When inviting the
traveller to conclude a contract on
a different type of travel service, deleted deleted
the trader, including where it is not
established in a Member State but,
by any means, directs such

125 activities to a Member State, shall
provide the traveller with the
relevant standard information form
set out in Annex II, completed as
appropriate. The form shall be
provided in a clear and prominent
manner.

Article 1, first paragraph, point (11), amending provision, numbered paragraph (3)

3. Where traders do not
comply with the requirements set
126 | outin paragraphs 1 and 2 of this deleted deleted
Article, the rights and obligations
laid down in Articles 9 and 12 and
Chapter IV shall apply in relation

13880/25
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to the travel services included in
the linked travel arrangement.

Article 1, first paragraph, point (11), amending provision, numbered paragraph (4)

4. Where a linked travel
arrangement is formed, the trader
which concludes a contract on a deleted
different type of travel service
shall inform the trader which
127 invited the traveller to conclude
such contract on this fact.

deleted

Article 1, first paragraph, point (11a)

(Ila) in Article 21, the first
127a paragraph is replaced by the
following:

Article 1, first paragraph, point (11b)

"Member States shall
127b ensure that a trader is liable for
any errors due to technical
defects in the booking system

13880/25
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which are attributable to him
and, where the trader has agreed
to arrange the booking of a
package, for the errors made
during the booking process."

Article 1, first paragraph, point (12)
128 (12)  Article 22 is replaced by (12)  Article 22 is replaced by (12)  Article 22 is replaced by
the following: the following: the following:
Article 1, first paragraph, point (12), amending provision, first paragraph
129
Article 22 Article 22 Article 22
Article 1, first paragraph, point (12), amending provision, second paragraph
130 Right of redress and refund rights | Right of redress and refund rights | Right of redress and refund rights
of organisers of organisers of organisers
Article 1, first paragraph, point (12), amending provision, numbered paragraph (1)
) In cases where an D In cases where an D In cases where an
131 organiser or, in accordance with organiser or, in accordance with organiser or, in accordance with
the second subparagraph of Article | the second subparagraph of Article | the second subparagraph of Article
13(1) or Article 20, a retailer pays | 13(1) or Article 20, a retailer pays | 13(1) or Article 20, a retailer pays
13880/25
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compensation, grants price
reduction or meets the other
obligations incumbent on him
under this Directive, Member
States shall ensure that the
organiser or retailer has the right
to seek redress from any third
parties which contributed to the
event triggering compensation,
price reduction or other
obligations.

compensation, grants price
reduction or meets the other
obligations incumbent on him
under this Directive, Member
States shall ensure that the
organiser or retailer has the right
to seek redress from any third
parties which contributed to the
event triggering compensation,
price reduction or other
obligations.

compensation, grants price
reduction or meets the other
obligations incumbent on him
under this Directive, Member
States shall ensure that the
organiser or retailer has the right
to seek redress from any third
parties which contributed to the
event triggering compensation,
price reduction or other
obligations.

Article 1

’

first paragraph, point (12), amendin

g provision, numbered paragraph (2)

2) Member States shall
ensure that, when a service
provider cancels a service that is
part of a package or fails to
provide it, that service provider
shall refund to the organiser any
payments made by the organiser

2) Member States shall
ensure that, when a service
provider cancels a service that is
part of a package or fails to
provide it, that service provider
shall refund to the organiser any
payments made by the organiser

2) Member States shall
ensure that, when a service
provider cancels a service that is
part of a package or fails to
provide it, that service provider
shall refund to the organiser any
payments made by the organiser

132 | for the service within 7 days. The | for the service within 7 days. The | for the service within 7 days. The
7-day period shall start on the day | 7-day period shall start on the day | 7-day period shall start on the day
following the cancellation of the following the cancellation of the following the cancellation of the
service or the day when the service | service or the day when the service | service or the day when the service
was due to be performed, was due to be performed, was due to be performed,
whichever is the earlier date. whichever is the earlier date. whichever is the earlier date.
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Article 1, first paragraph, point (12a)

132a

(12a) Article 23(1) is replaced
by the following:

(12a) In Article 23 paragraph
1 is replaced by the following:

Article 1, first paragraph, point (12a), amendi

ng provision, numbered paragraph (1

132b

1. A declaration by an
organiser of a package that he is
acting exclusively as a travel
service provider, as an
intermediary or in any other
capacity, or that a package does
not constitute a package, shall
not absolve that organiser from
the obligations imposed on it
under this Directive.

1. A declaration by an
organiser of a package that he is
acting exclusively as a travel
service provider, as an
intermediary or in any other
capacity, or that a package does
not constitute a package, shall
not absolve that organiser from
the obligations imposed on them
under this Directive.

Article 1, first paragraph, point (12b)

13880/25
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(12b) in Article 24, the
following paragraphs are added:

Article 1, first paragraph, point (12c)

132d

la. Without prejudice
to Articles 7(2), 13, 15 and 16,
each organiser and retailer shall
set up a complaint-handling
mechanism for the rights and
obligations covered by this
Directive. They shall make their
contact details and working
language, or languages, known to
travellers and available to
consumers at the same time of the
documents to be supplied before
the start of the package in
accordance with Article 7(1),

point (g).

Article 1, first paragraph, point (12d)

1b. When a traveller
submits a complaint using the

132¢ mechanism referred to in
paragraph 1a, the organiser or
retailer shall confirm the receipt
with a copy of the exchanges,
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within seven working days of
submission of the complaint. The
organiser or the retailer shall give
a reasoned reply to the traveller
within 30 working days.
Organisers and retailers shall
keep the data necessary to assess
the complaint for the duration of
the entire complaint-handling
procedure and shall make that
data available to national
enforcement bodies upon request.

Article 1

, first paragraph, point (12e)

Ic.  Details of the
complaint-handling procedure
shall be made available on the

Lo website of the organisers and
retailers offering services covered
by this Directive.
Article 1, first paragraph, point (12f)
1d. The submission of
complaints by travellers using the
132¢g mechanism referred to in
paragraph la shall be without
prejudice to their rights to submit
disputes for out-of-court
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resolution in accordance with
Article 26a, or to seek redress
through court proceedings,
subject to periods of limitation in
accordance with national law.

Article 1

, first paragraph, point (12g)

(12¢) Article 25 is replaced by

132h the following:
Article 1, first paragraph, point (12h)
1321 ‘Article 25
Article 1, first paragraph, point (12i)
132; Penalties
Article 1, first paragraph, point (12j)
Member States shall lay
down the rules on penalties
applicable to infringements of
132k national provisions adopted
pursuant to this Directive and
shall take all measures necessary
to ensure that they are
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implemented. The penalties
provided for shall be effective,

proportionate and dissuasive. The

maximum amount of the fines
shall be at least 4% of the trader’s

annual turnover in the Member
State or Member States
concerned, Member States shall
notify the Commission of those
rules and measures and shall
notify it without delay of any
subsequent amendment affecting
them.’

Article 1, first paragraph, point (12k)
(12d) the following Article is
1321 ;
inserted:
Article 1, first paragraph, point (12I)
132m ‘Article 26a
Article 1, first paragraph, point (12m)
Alternative dispute
132n . ;
resolution mechanism
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Article 1, first paragraph, point (12n)
Organisers, retailers,
intermediaries and other actors
falling within the scope of this
1320 P . . ;
Directive may participate in
alternative dispute resolution
procedures.’
Article 1, first paragraph, point (13)
(13)  Annex lisreplaced by the | (13)  Annex [ is replaced by the | (13)  Annex I is replaced by the
v| 133 | text in Annex I to this Directive. text in Annex I to this Directive. text in the Annex-I to this Y
Directive.
Article 1, first paragraph, point (14)
(14)  Annex II is replaced by (14)  Annex Il is replaced-by (14)  Annex Il isreplaced-by
134 | the text in Annex II to this Ehepeose oLy e gl the-textin-AnnexH-to-this
Directive. Direetivedeleted. Directive deleted.
Article 2
Article 2 Article 2 Article 2
139 Reporting by the Commission and | Reporting by the Commission and | Reporting by the Commission and
review review review
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Article 2, first paragraph

By [5 years after the entry into
force of this Directive], the
Commission shall submit to the
European Parliament and to the
136 | Council a report on the application
of this Directive. This report will
also take into account the impact
on micro, small and medium-sized
organisers.

By [5 years after the entry into
force of this Directive], the
Commission shall submit to the
European Parliament and to the
Council a report on the application
of this Directive. This report will
also take into account the impact
on micro, small and medium-sized
organisers.

By [5 years after the entry into
force of this Directive], the
Commission shall submit to the
European Parliament and to the
Council a report on the application
of this Directive. This report will
also take into account the impact
on micro, small and medium-sized
organisers.

Article 2, second paragraph

The report shall be accompanied,
137 | where necessary, by legislative

The report shall be accompanied,
where necessary, by legislative

The report shall be accompanied,
where necessary, by legislative

proposals. proposals. proposals.
Article 3
Article 3 Article 3 Article 3
138
Transposition Transposition Transposition
Article 3(1), first subparagraph
139 1. Member States shall adopt | 1. Member States shall adopt | 1. Member States shall adopt

and publish, by [18 months after

and publish, by [£824 months after

and publish, by [+8 30 months
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the entry into force of the
Directive] at the latest, the laws,
regulations and administrative
provisions necessary to comply
with this Directive. They shall
forthwith communicate to the
Commission the text of those
provisions.

the entry into force of the
Directive] at the latest, the laws,
regulations and administrative
provisions necessary to comply
with this Directive. They shall
forthwith communicate to the
Commission the text of those
provisions.

after the entry into force of the
Directive] at the latest, the laws,
regulations and administrative
provisions necessary to comply
with this Directive. They shall
forthwith communicate to the
Commission the text of those
provisions.

Article 3

(1), second subparagraph

140

They shall apply those provisions
from [6 months after the
transposition deadline].

They shall apply those provisions
from [6 months after the
transposition deadline].

They shall apply those provisions
from [6 months after the
transposition deadline].

Article 3

(1), third subparagraph

141

When Member States adopt those
provisions, they shall contain a
reference to this Directive or be
accompanied by such a reference
on the occasion of their official
publication. Member States shall
determine how such reference is to
be made.

When Member States adopt those
provisions, they shall contain a
reference to this Directive or be
accompanied by such a reference
on the occasion of their official
publication. Member States shall
determine how such reference is to
be made.

When Member States adopt those
provisions, they shall contain a
reference to this Directive or be
accompanied by such a reference
on the occasion of their official
publication. Member States shall
determine how such reference is to
be made.

Article 3

(2)
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2. Member States shall
communicate to the Commission

2. Member States shall
communicate to the Commission

2. Member States shall
communicate to the Commission

142 | the text of the main provisions of | the text of the main provisions of | the text of the main provisions of
national law which they adopt in national law which they adopt in national law which they adopt in
the field covered by this Directive. | the field covered by this Directive. | the field covered by this Directive.
Article 4
Article 4 Article 4 Article 4
143
Entry into force Entry into force Entry into force
Article 4, first paragraph
This Directive shall enter into This Directive shall enter into This Directive shall enter into
force on the twentieth day force on the twentieth day force on the twentieth day
144 | following that of its publication in | following that of its publication in | following that of its publication in
the Official Journal of the the Official Journal of the the Official Journal of the
European Union. European Union. European Union.
Article 5
Article 5 Article 5 Article 5
145
Addressees Addressees Addressees
Article 5, first paragraph
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This Directive is addressed to the
Member States.

This Directive is addressed to the
Member States.

This Directive is addressed to the
Member States.

Formula

147

Done at Brussels,

Done at Brussels,

Done at Brussels,

Formula

148

For the European Parliament

For the European Parliament

For the European Parliament

Formula

149

The President

The President

The President

Formula

150

For the Council

For the Council

For the Council

Formula

151

The President

The President

The President

Annex |
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152 | Annex | Annex [ Annex [
Annex |, Part |
153 Part1 Part A Part1 Part A Part1 Part A
Annex |, first paragraph
Standard information form for Standard information form for Standard information form for
154 | package travel contracts where the | package travel contracts where the | package travel contracts where the
use of hyperlinks is possible use of hyperlinks is possible use of hyperlinks is possible
Annex |, Table 1
155 | Table 1 Table 1 Table 1
Annex |, second paragraph
Following the hyperlink, the Following the hyperlink, the Following the hyperlink, the
156 | traveller will receive the following | traveller will receive the following | traveller will receive the following
information: information: information:
Annex |, third paragraph
157 Key rights under Directive (EU) Key rights under Directive (EU) Key rights under Directive (EU)
2015/2302 2015/2302 2015/2302
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Annex |, fourth paragraph
158 Information Information Information
Annex |, fifth paragraph
- Travellers will receive all | - Travellers will receive all | - Travellers will receive all
159 essential information about the essential information about the essential information about the
package before concluding the package before concluding the package before concluding the
package travel contract. package travel contract. package travel contract.
Annex |, sixth paragraph
- This includes information | - This includes information | - This includes information
on the price and on the payments on the price and on the payments on the price and on the payments
due at the time of booking. due at the time of booking. due at the time of booking.
Travellers may, in principle, not Travellers may, in principle, not FraveHersmay—nprineiplenot
be asked to pay more than 25% of | be asked to pay more than 25% of | be-asked-to-pay-mere-than25%of
the total price at the time of the total price at the time of the-total price-at the time-of
booking (downpayments) and the | booking (downpayments) and the | beeking-(downpayments)-and-the
160 | remaining payments may not be remaining payments may not be remaining-payments-may-notbe
requested earlier than 28 days requested earlier than 28 days requested-earlier than28-days
before departure. However, before departure. However, before-departure- However;
organisers may ask for organisers may ask for OrEarisersAay-asktor
downpayments higher than 25% downpayments higher than 25% downpayments-hisher than25%
where this is necessary to ensure where this is necessary to ensure where-this-is-necessary-to-enstre
the organisation and performance | the organisation and performance | the-organisationandperformanee
of the package. of the package. of the package-
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Annex |, seventh paragraph
- After concluding a - After concluding a - After concluding a
package travel contract travellers | package travel contract travellers | package travel contract travellers

161 will receive the contract on a will receive the contract on a will receive the contract on a
durable medium (for example, on | durable medium (for example, on | durable medium (for example, on
paper or per e-mail). paper or per e-mail). paper or per e-mail).

Annex |, eighth paragraph
162 Liable trader and contact points Liable trader and contact points Liable trader and contact points
Annex |, ninth paragraph
- There is always at least - There is always at least - There is always at least
one trader who is liable for the one trader who is liable for the one trader who is liable for the
proper performance of all travel proper performance of all travel proper performance of all travel
services included in a package. services included in a package. services included in a package.

163 | This trader is the organiser of the | This trader is the organiser of the | This trader is the organiser of the
package as identified by the text in | package as identified by the text in | package as identified by the text in
the box above and in the contract. | the box above and in the contract. | the box above and in the contract.
The contract must contain the The contract must contain the The contract must contain the
organiser’s contact details. organiser’s contact details. organiser’s contact details.

Annex |, tenth paragraph

164 |- Where a package is sold - Where a package is sold - Where a package is sold

via a retailer, travellers can always | via a retailer, travellers can always | via a retailer, travellers can always
13880/25
ANNEX LIMITE

EN



Commission

Council Mandate

VS.EC Draft Agreement

Proposal

also contact the retailer if there are
any problems or to pass messages
to the organiser. The retailer’s
contact details are also provided in
the contract. Depending on the
applicable national law, retailers
may also be liable for the
performance of the package.

also contact the retailer if there are
any problems or to pass messages
to the organiser. The retailer’s
contact details are also provided in
the contract. Depending on the
applicable national law, retailers
may also be liable for the
performance of the package.

also contact the retailer if there are
any problems or to pass messages
to the organiser. The retailer’s
contact details are also provided in
the contract. Depending on the
applicable national law, retailers
may also be liable for the
performance of the package.

Annex |,

eleventh paragraph

- Travellers will be given an
emergency telephone number or
details of a contact point where

- Travellers will be given an
emergency telephone number or
details of a contact point where

- Travellers will be given an
emergency telephone number or
details of a contact point where

165 | they can get in touch with the they can get in touch with the they can get in touch with the
organiser or the retailer (travel organiser or the retailer (travel organiser or the retailer (travel
agent) while they are on their trip | agent) while they are on their trip | agent) while they are on their trip
or holiday. or holiday. or holiday.
Annex |, twelfth paragraph
166 Transfer of the contract Transfer of the contract Transfer of the contract
Annex |, thirteenth paragraph
- Travellers may transfer - Travellers may transfer - Travellers may transfer
167 | the package to another person, the package to another person, the package to another person,
possibly subject to a fee. The possibly subject to a fee. The possibly subject to a fee. The
traveller must give reasonable traveller must give reasonable traveller must give reasonable
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notice to the organiser or, where
applicable, to the retailer.

notice to the organiser or, where
applicable, to the retailer.

notice to the organiser or, where
applicable, to the retailer.

Annex |,

fourteenth paragraph

168

Price increases

Price increases

Price increases

Annex |,

fifteenth paragraph

169

- The price of the package
may only be increased if specific
costs rise (for instance, fuel prices)
and if expressly provided for in the
contract, and at the latest 20 days
before the start of the package. If
the price increase exceeds 8% of
the price of the package, travellers
may terminate the contract and
will, in that case, get their money
back. If, in the contract, the
organiser reserves the right to a
price increase, travellers have a
right to a price reduction if there is
a decrease in the relevant costs.

- The price of the package
may only be increased if specific
costs rise (for instance, fuel prices)
and if expressly provided for in the
contract, and at the latest 20 days
before the start of the package. If
the price increase exceeds 8% of
the price of the package, travellers
may terminate the contract and
will, in that case, get their money
back. If, in the contract, the
organiser reserves the right to a
price increase, travellers have a
right to a price reduction if there is
a decrease in the relevant costs.

- The price of the package
may only be increased if specific
costs rise (for instance, fuel prices)
and if expressly provided for in the
contract, and at the latest 20 days
before the start of the package. If
the price increase exceeds 8% of
the price of the package, travellers
may terminate the contract and
will, in that case, get their money
back. If, in the contract, the
organiser reserves the right to a
price increase, travellers have a
right to a price reduction if there is
a decrease in the relevant costs.

Annex |,

sixteenth paragraph
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170 Termination of the contract before | Termination of the contract before | Termination of the contract before
the start of a package the start of a package the start of a package
Annex |, seventeenth paragraph
- Travellers may - Travellers may - Travellers may
terminate the contract without terminate the contract without terminate the contract without
paying any termination fee and get | paying any termination fee and get | paying any termination fee and get
a full refund of any payments if a full refund of any payments if a full refund of any payments if
171 any of the essential elements of the | any of the essential elements of the | any of the essential elements of the
package are changed significantly | package are changed significantly | package are changed significantly
or if there is a price increase or if there is a price increase or if there is a price increase
exceeding 8% of the price of the exceeding 8% of the price of the exceeding 8% of the price of the
package. package. package.
Annex |, eighteenth paragraph
- If, before the start of the - If, before the start of the - If, before the start of the
package, the trader responsible for | package, the trader responsible for | package, the trader responsible for
172 the package cancels the package, the package cancels the package, the package cancels the package,
travellers are entitled to a refund travellers are entitled to a refund travellers are entitled to a refund
and compensation where and compensation where and compensation where
appropriate. appropriate. appropriate.
Annex |, nineteenth paragraph
173 | - Travellers may terminate | - Travellers may terminate | - Travellers may terminate
the contract without paying any the contract without paying any the contract without paying any
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termination fee before the start of
the package if unavoidable and
extraordinary circumstances
significantly affect the trip or
holiday. Examples of
extraordinary circumstances
include natural disasters, serious
security problems or public health
risks which can reasonably be
expected to affect the package.

termination fee before the start of
the package if unavoidable and
extraordinary circumstances
significantly affect the trip or
holiday. Examples of
extraordinary circumstances
include natural disasters, serious
security problems or public health
risks which can reasonably be
expected to affect the package.

termination fee before the start of
the package if unavoidable and
extraordinary circumstances
significantly affect the trip or
holiday. Examples of
extraordinary circumstances
include natural disasters, serious
security problems or public health
risks which can reasonably be
expected to affect the package.

Annex |,

twentieth paragraph

- Additionally, travellers
may, at any time before the start of
the package, terminate the
contract, including on personal
grounds, in return for an

- Additionally, travellers
may, at any time before the start of
the package, terminate the
contract, including on personal
grounds, in return for an

- Additionally, travellers
may, at any time before the start of
the package, terminate the
contract, including on personal
grounds, in return for an

e appropriate and justifiable appropriate and justifiable appropriate and justifiable
termination fee. Travellers must be | termination fee. Travellers must be | termination fee. Travellers must be
informed on applicable informed on applicable informed on applicable
termination fees before concluding | termination fees before concluding | termination fees before concluding
the contract and in the contract. the contract and in the contract. the contract and in the contract.
Annex |, twenty-first paragraph
175 Refunds Refunds Refunds
Annex |, twenty-second paragraph
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- In all cases where the - In all cases where the - In all cases where the
organiser or the traveller cancels organiser or the traveller cancels organiser or the traveller cancels
the package, travellers must the package, travellers must the package, travellers must
receive a refund of their payments | receive a refund of their payments | receive a refund of their payments
within 14 days (where appropriate, | within 14 days (where appropriate, | within 14 days (where appropriate,
taking termination fees into taking termination fees into taking termination fees into

176 | account). The organiser of the account). The organiser of the account). The organiser of the
package is responsible for the package is responsible for the package is responsible for the
refund. Where a retailer is refund. Where a retailer is refund. Where a retailer is
involved and where this is involved and where this is involved and where this is
required by the applicable national | required by the applicable national | required by the applicable national
law, also the retailer is responsible | law, also the retailer is responsible | law, also the retailer is responsible
for refunds. for refunds. for refunds.

Annex |, twenty-third paragraph

- Where the organiser offers | - Where the organiser offers | - Where the organiser offers
a voucher to be used for a future a voucher to be used for a future a voucher to be used for afuture
trip instead of a refund within 14 trip instead of a refund within 14 trip-any travel service offered by

177 days, travellers will receive days, travellers will receive the organiser instead of a refund
information on their rights in information on their rights in within 14 days, travellers will
relation to the voucher and may relation to the voucher and may receive information on their rights
choose to accept it or not. choose to accept it or not. in relation to the voucher and may

choose to accept it or not.
Annex |, twenty-fourth paragraph

Problems during the trip or Problems during the trip or Problems during the trip or

178 . : :
holiday holiday holiday
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Annex |, twenty-fifth paragraph
- The organiser is obliged to | - The organiser is obliged to | - The organiser is obliged to
remedy problems occurring during | remedy problems occurring during | remedy problems occurring during
179 the performance of the package. the performance of the package. the performance of the package.
Travellers must inform the Travellers must inform the Travellers must inform the
organiser of problems they organiser of problems they organiser of problems they
encounter. encounter. encounter.
Annex |, twenty-sixth paragraph
- If significant elements of | - If significant elements of | - If significant elements of
the package cannot be provided as | the package cannot be provided as | the package cannot be provided as
agreed, the organiser must offer agreed, the organiser must offer agreed, the organiser must offer
suitable alternative arrangements suitable alternative arrangements suitable alternative arrangements
at no extra cost. Travellers may at no extra cost. Travellers may at no extra cost. Travellers may
terminate the contract without terminate the contract without terminate the contract without
180 | paying any fee, where services are | paying any fee, where services are | paying any fee, where services are
not performed in accordance with | not performed in accordance with | not performed in accordance with
the contract, where this the contract, where this the contract, where this
substantially affects the substantially affects the substantially affects the
performance of the package, and performance of the package, and performance of the package, and
the organiser fails to remedy the the organiser fails to remedy the the organiser fails to remedy the
problem. problem. problem.
Annex |, twenty-seventh paragraph
181 | - Travellers are also entitled | - Travellers are also entitled | - Travellers are also entitled
to a price reduction and/or to a price reduction and/or to a price reduction and/or
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compensation for damages where
the travel services are not
performed or are improperly
performed under the conditions set
out in Directive (EU) 2015/2302.

compensation for damages where
the travel services are not
performed or are improperly
performed under the conditions set
out in Directive (EU) 2015/2302.

compensation for damages where
the travel services are not
performed or are improperly
performed under the conditions set
out in Directive (EU) 2015/2302.

Annex |,

twenty-eighth paragraph

- The organiser has to
provide assistance if the traveller
is in difficulty, for instance
through providing information on

- The organiser has to
provide assistance if the traveller
is in difficulty, for instance
through providing information on

- The organiser has to
provide assistance if the traveller
is in difficulty, for instance
through providing information on

182 : ey . o : ..
5 health services, local authorities health services, local authorities health services, local authorities
and consular assistance and and consular assistance and and consular assistance and
offering the possibility to make offering the possibility to make offering the possibility to make
distance communications. distance communications. distance communications.
Annex |, twenty-ninth paragraph
183 Insolvency protection Insolvency protection Insolvency protection
Annex |, thirtieth paragraph
- If the organiser becomes - If the organiser becomes - If the organiser becomes
insolvent, travellers’ payments insolvent, travellers’ payments insolvent, travellers’ payments
184 | will be refunded. In some Member | will be refunded. In some Member | will be refunded. In some Member
States there is also insolvency States there is also insolvency States there is also insolvency
protection for payments to protection for payments to protection for payments to
retailers. If the organiser or, where | retailers. If the organiser or, where | retailers. If the organiser or, where
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applicable, the retailer becomes
insolvent after the start of the
package and if the return journey
is included in the package,
repatriation of travellers is
secured. XY has taken out
insolvency protection with YZ (the
entity in charge of the insolvency
protection, for example a
guarantee fund or an insurance
company). Travellers may contact
this entity or, where applicable,
the competent authority (contact
details, including name,
geographical address, email and
telephone number) if services are

applicable, the retailer becomes
insolvent after the start of the
package and if the return journey
is included in the package,
repatriation of travellers is
secured. XY has taken out
insolvency protection with YZ (the
entity in charge of the insolvency
protection, for example a
guarantee fund or an insurance
company). Travellers may contact
this entity or, where applicable,
the competent authority (contact
details, including name,
geographical address, email and
telephone number) if services are

applicable, the retailer becomes
insolvent after the start of the
package and if the return journey
is included in the package,
repatriation of travellers is
secured. XY has taken out
insolvency protection with YZ (the
entity in charge of the insolvency
protection, for example a
guarantee fund or an insurance
company). Travellers may contact
this entity or, where applicable,
the competent authority (contact
details, including name,
geographical address, email and
telephone number) if services are

denied because of XY's denied because of XY's denied because of XY's
insolvency. insolvency. insolvency.
Annex |, -b paragraph a
Directive (EU) 2015/2302 as
184a transposed into national law
(hyperlink)
Annex |, Part Il
185 | PartIl PartB PartII PartB PartII PartB
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Annex |, thirty-first paragraph
Standard information form for Standard information form for Standard information form for
136 package travel contracts in package travel contracts in package travel contracts in
situations other than those covered | situations other than those covered | situations other than those covered
by Part A by Part A by Part A
Annex |, Table 2
187 | Table 2 Table 2 Table 2
Annex |, thirty-second paragraph
138 Key rights under Directive (EU) Key rights under Directive (EU) Key rights under Directive (EU)
2015/2302 2015/2302 2015/2302
Annex |, thirty-third paragraph
189 Information Information Information
Annex |, thirty-fourth paragraph
- Travellers will receive all | - Travellers will receive all | - Travellers will receive all
190 essential information about the essential information about the essential information about the
package before concluding the package before concluding the package before concluding the
package travel contract. package travel contract. package travel contract.
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Annex |, thirty-fifth paragraph
- This includes information | - This includes information | - This includes information
on the price and on the payments on the price and on the payments on the price and on the payments
due at the time of booking. due at the time of booking. due at the time of booking.
Travellers may, in principle, not Travellers may, in principle, not FraveHersmay—ta-proel defot
be asked to pay more than 25% of | be asked to pay more than 25% of | be-asked-to-pay-more-than25%of
the total price at the time of the total price at the time of the-total-price-at-the-time-of
booking (downpayments) and the | booking (downpayments) and the | beeking-(downpayments)-and-the
191 | remaining payments may not be remaining payments may not be remaining-payments-may-notbe
requested earlier than 28 days requested earlier than 28 days requested-earlier-than28-days
before departure. However, before departure. However, before-departureHowever
organisers may ask for organisers may ask for oFEaRiser-fay-asktor
downpayments higher than 25% downpayments higher than 25% downpayments-hisherthan25%
where this is necessary to ensure where this is necessary to ensure where-this-is-neecessary-to-ensure
the organisation and performance | the organisation and performance | the-erganisationandperformanee
of the package. of the package. of the package-:
Annex |, thirty-sixth paragraph
- After concluding a - After concluding a - After concluding a
package travel contract travellers | package travel contract travellers | package travel contract travellers
192 | will receive the contract on a will receive the contract on a will receive the contract on a
durable medium (for example, on | durable medium (for example, on | durable medium (for example, on
paper or per e-mail). paper or per e-mail). paper or per e-mail).
Annex |, thirty-seventh paragraph
193 | Liable trader and contact points Liable trader and contact points Liable trader and contact points
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Annex |, thirty-eighth paragraph
- There is always at least - There is always at least - There is always at least
one trader who is liable for the one trader who is liable for the one trader who is liable for the
proper performance of all travel proper performance of all travel proper performance of all travel
services included in the contract. services included in the contract. services included in the contract.
194 | This trader is the organiser of the | This trader is the organiser of the | This trader is the organiser of the
package as identified by the text in | package as identified by the text in | package as identified by the text in
the box above and in the contract. | the box above and in the contract. | the box above and in the contract.
The contract must contain the The contract must contain the The contract must contain the
organiser’ contact details. organiser’ contact details. organiser’ contact details.
Annex |, thirty-ninth paragraph
- Where a package is sold - Where a package is sold - Where a package is sold
via a retailer, travellers can always | via a retailer, travellers can always | via a retailer, travellers can always
also contact the retailer if there are | also contact the retailer if there are | also contact the retailer if there are
any problems or to pass messages | any problems or to pass messages | any problems or to pass messages
195 to the organiser. The retailer’s to the organiser. The retailer’s to the organiser. The retailer’s
contact details are also provided in | contact details are also provided in | contact details are also provided in
the contract. Depending on the the contract. Depending on the the contract. Depending on the
applicable national law, retailers applicable national law, retailers applicable national law, retailers
may also be liable for the may also be liable for the may also be liable for the
performance of the package. performance of the package. performance of the package.
Annex |, fortieth paragraph
196 |- Travellers will be given an | - Travellers will be given an | - Travellers will be given an
emergency telephone number or emergency telephone number or emergency telephone number or
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details of a contact point where details of a contact point where details of a contact point where
they can get in touch with the they can get in touch with the they can get in touch with the
organiser or the retailer (travel organiser or the retailer (travel organiser or the retailer (travel
agent) while they are on their trip | agent) while they are on their trip | agent) while they are on their trip
or holiday. or holiday. or holiday.
Annex |, forty-first paragraph
197 | Transfer of the contract Transfer of the contract Transfer of the contract
Annex |, forty-second paragraph
- Travellers may transfer - Travellers may transfer - Travellers may transfer
the package to another person, the package to another person, the package to another person,
198 possibly subject to a fee. The possibly subject to a fee. The possibly subject to a fee. The
traveller must give reasonable traveller must give reasonable traveller must give reasonable
notice to the organiser or, where notice to the organiser or, where notice to the organiser or, where
applicable, to the retailer. applicable, to the retailer. applicable, to the retailer.
Annex |, forty-third paragraph
199 | Price increases Price increases Price increases
Annex |, forty-fourth paragraph
- The price of the package - The price of the package - The price of the package
200 may only be increased if specific may only be increased if specific may only be increased if specific
costs rise (for instance, fuel costs rise (for instance, fuel costs rise (for instance, fuel
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prices), and if expressly provided
for in the contract, and at the latest
20 days before the start of the
package. If the price increase
exceeds 8% of the price of the
package, travellers may terminate
the contract. If the organiser
reserves the right to a price
increase, travellers have a right to
a price reduction if there is a
decrease in the relevant costs.

prices), and if expressly provided
for in the contract, and at the latest
20 days before the start of the
package. If the price increase
exceeds 8% of the price of the
package, travellers may terminate
the contract. If the organiser
reserves the right to a price
increase, travellers have a right to
a price reduction if there is a
decrease in the relevant costs.

prices), and if expressly provided

for in the contract, and at the latest
20 days before the start of the
package. If the price increase
exceeds 8% of the price of the
package, travellers may terminate
the contract. If the organiser
reserves the right to a price
increase, travellers have a right to
a price reduction if there is a
decrease in the relevant costs.

Annex |,

forty-fifth paragraph

Termination of the contract before

Termination of the contract before

Termination of the contract before

201 the start of a package the start of a package the start of a package
Annex |, forty-sixth paragraph
- Travellers may terminate | - Travellers may terminate | - Travellers may terminate
the contract without paying any the contract without paying any the contract without paying any
termination fee and get a full termination fee and get a full termination fee and get a full
refund of any payments if any of refund of any payments if any of | refund of any payments if any of
202 | the essential elements of the the essential elements of the the essential elements of the
package are changed significantly | package are changed significantly | package are changed significantly
or if there is a price increase or if there is a price increase or if there is a price increase
exceeding 8% of the price of the exceeding 8% of the price of the exceeding 8% of the price of the
package. package. package.
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Annex |, forty-seventh paragraph
- If, before the start of the - If, before the start of the - If, before the start of the
package the trader responsible for | package the trader responsible for | package the trader responsible for
203 the package cancels the package, the package cancels the package, the package cancels the package,
travellers are entitled to a refund travellers are entitled to a refund travellers are entitled to a refund
and compensation where and compensation where and compensation where
appropriate. appropriate. appropriate.
Annex |, forty-eighth paragraph
- Travellers may terminate | - Travellers may terminate | - Travellers may terminate
the contract without paying any the contract without paying any the contract without paying any
termination fee before the start of | termination fee before the start of | termination fee before the start of
the package if unavoidable and the package if unavoidable and the package if unavoidable and
extraordinary circumstances extraordinary circumstances extraordinary circumstances
204 significantly affect the trip or significantly affect the trip or significantly affect the trip or
holiday. Examples of holiday. Examples of holiday. Examples of
extraordinary circumstances extraordinary circumstances extraordinary circumstances
include natural disasters, serious include natural disasters, serious include natural disasters, serious
security problems or public health | security problems or public health | security problems or public health
risks which can reasonably be risks which can reasonably be risks which can reasonably be
expected to affect the package. expected to affect the package. expected to affect the package.
Annex |, forty-ninth paragraph
- Additionally, travellers - Additionally, travellers - Additionally, travellers
205 may, at any time before the start of | may, at any time before the start of | may, at any time before the start of
the package, terminate the the package, terminate the the package, terminate the
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contract, including on personal contract, including on personal contract, including on personal
grounds, in return for an grounds, in return for an grounds, in return for an
appropriate and justifiable appropriate and justifiable appropriate and justifiable
termination fee. Travellers must be | termination fee. Travellers must be | termination fee. Travellers must be
informed on applicable informed on applicable informed on applicable
termination fees before concluding | termination fees before concluding | termination fees before concluding
the contract and in the contract. the contract and in the contract. the contract and in the contract.

Annex |, fiftieth paragraph

206 | Refunds Refunds Refunds

Annex |, fifty-first paragraph
- In all cases where the - In all cases where the - In all cases where the
organiser or the traveller cancels organiser or the traveller cancels organiser or the traveller cancels
the package, travellers must the package, travellers must the package, travellers must
receive a refund of their payments | receive a refund of their payments | receive a refund of their payments
within 14 days (where appropriate, | within 14 days (where appropriate, | within 14 days (where appropriate,
taking termination fees into taking termination fees into taking termination fees into

207 | account). The organiser of the account). The organiser of the account). The organiser of the

package is responsible for the package is responsible for the package is responsible for the
refund. Where a retailer is refund. Where a retailer is refund. Where a retailer is
involved and where this is involved and where this is involved and where this is
required by the applicable national | required by the applicable national | required by the applicable national
law, the retailer is also responsible | law, the retailer is also responsible | law, the retailer is also responsible
for refunds. for refunds. for refunds.

Annex |, fifty-second paragraph
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- Where the organiser offers | - Where the organiser offers | - Where the organiser offers
a voucher to be used for a future a voucher to be used for a future a voucher to be used for a-futare
trip instead of a refund within 14 trip instead of a refund within 14 trip-any travel service offered by
208 days, travellers will receive days, travellers will receive the organiser instead of a refund
information on their rights in information on their rights in within 14 days, travellers will
relation to the voucher and may relation to the voucher and may receive information on their rights
choose to accept it or not. choose to accept it or not. in relation to the voucher and may
choose to accept it or not.
Annex |, fifty-third paragraph
Problems during the trip or Problems during the trip or Problems during the trip or
209 . ) .
holiday holiday holiday
Annex |, fifty-fourth paragraph
- The organiser is obliged to | - The organiser is obliged to | - The organiser is obliged to
remedy problems occurring during | remedy problems occurring during | remedy problems occurring during
210 the performance of the package. the performance of the package. the performance of the package.
Travellers must inform the Travellers must inform the Travellers must inform the
organiser of problems they organiser of problems they organiser of problems they
encounter. encounter. encounter.
Annex |, fifty-fifth paragraph
- If significant elements of | - If significant elements of | - If significant elements of
211 | the package cannot be provided as | the package cannot be provided as | the package cannot be provided as
agreed, the organiser must offer agreed, the organiser must offer agreed, the organiser must offer
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suitable alternative arrangements suitable alternative arrangements | suitable alternative arrangements
at no extra cost. Travellers may at no extra cost. Travellers may at no extra cost. Travellers may
terminate the contract without terminate the contract without terminate the contract without
paying any fee, where services are | paying any fee, where services are | paying any fee, where services are
not performed in accordance with | not performed in accordance with | not performed in accordance with
the contract, and this substantially | the contract, and this substantially | the contract, and this substantially
affects the performance of the affects the performance of the affects the performance of the
package, and the organiser fails to | package, and the organiser fails to | package, and the organiser fails to
remedy the problem. remedy the problem. remedy the problem.
Annex |, fifty-sixth paragraph

- Travellers are also entitled | - Travellers are also entitled | - Travellers are also entitled
to a price reduction and/or to a price reduction and/or to a price reduction and/or

212 compensation for damages where | compensation for damages where | compensation for damages where
the travel services are not the travel services are not the travel services are not
performed or are improperly performed or are improperly performed or are improperly
performed. performed. performed.

Annex |, fifty-seventh paragraph

- The organiser has to - The organiser has to - The organiser has to
provide assistance if the traveller | provide assistance if the traveller | provide assistance if the traveller
is in difficulty, for instance is in difficulty, for instance is in difficulty, for instance

213 through providing information on | through providing information on | through providing information on
health services, local authorities health services, local authorities health services, local authorities
and consular assistance and and consular assistance and and consular assistance and
offering the possibility to make offering the possibility to make offering the possibility to make
distance communications. distance communications. distance communications.
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Annex |, fifty-eighth paragraph
214 | Insolvency protection Insolvency protection Insolvency protection
Annex |, fifty-ninth paragraph

- If the organiser becomes - If the organiser becomes - If the organiser becomes
insolvent, travellers’ payments insolvent, travellers’ payments insolvent, travellers’ payments
will be refunded. In some Member | will be refunded. In some Member | will be refunded. In some Member
States there is also insolvency States there is also insolvency States there is also insolvency
protection for payments to protection for payments to protection for payments to
retailers. If the organiser or, where | retailers. If the organiser or, where | retailers. If the organiser or, where
applicable, the retailer becomes applicable, the retailer becomes applicable, the retailer becomes
insolvent after the start of the insolvent after the start of the insolvent after the start of the
package and if transport is package and if transport is package and if transport is
included in the package, included in the package, included in the package,
repatriation of travellers is repatriation of travellers is repatriation of travellers is

215 secured. XY has taken out secured. XY has taken out secured. XY has taken out
insolvency protection with YZ (the | insolvency protection with YZ (the | insolvency protection with YZ (the
entity in charge of the insolvency | entity in charge of the insolvency | entity in charge of the insolvency
protection, for example a protection, for example a protection, for example a
guarantee fund or an insurance guarantee fund or an insurance guarantee fund or an insurance
company). Travellers may contact | company). Travellers may contact | company). Travellers may contact
this entity or, where applicable, this entity or, where applicable, this entity or, where applicable,
the competent authority (contact the competent authority (contact the competent authority (contact
details, including name, details, including name, details, including name,
geographical address, email and geographical address, email and geographical address, email and
telephone number) if services are | telephone number) if services are | telephone number) if services are
denied because of XY's denied because of XY's denied because of XY's
insolvency. insolvency. insolvency.
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Annex |, sixtieth paragraph
(Website where Directive (EU) (Website where Directive (EU) (Website where Directive (EU)
216 | 2015/2302 as transposed into 2015/2302 as transposed into 2015/2302 as transposed into
national law can be found.) national law can be found.) national law can be found.)
Annex |, Part IlI
217 | PartIII Part C Part IIT Part C Part IIT Part C
Annex |, sixty-first paragraph
Standard information form where | Standard information form where | Standard information form where
218 the organiser transmits data to the organiser transmits data to the organiser transmits data to
another trader in accordance with | another trader in accordance with | another trader in accordance with
Article 3, point 2(b)(Vv) Article 3, point 2(b)(Vv) Article 3, point 2(b)(Vv)
Annex |, Table 3
219 | Table 3 Table 3 Table 3
Annex |, sixty-second paragraph
Following the hyperlink the Following the hyperlink the Following the hyperlink the
220 | traveller will receive the following | traveller will receive the following | traveller will receive the following
information: information: information:
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Annex |, sixty-third paragraph
21 Key rights under Directive (EU) Key rights under Directive (EU) Key rights under Directive (EU)
2015/2302 2015/2302 2015/2302
Annex |, sixty-fourth paragraph
222 Information Information Information
Annex |, sixty-fifth paragraph
- Travellers will receive all | - Travellers will receive all | - Travellers will receive all
723 essential information about the essential information about the essential information about the
package before concluding the package before concluding the package before concluding the
package travel contract. package travel contract. package travel contract.
Annex |, sixty-sixth paragraph
- This includes information | - This includes information | - This includes information
on the price and on the payments on the price and on the payments on the price and on the payments
due at the time of booking. due at the time of booking. due at the time of booking.
Travellers may, in principle, not Travellers may, in principle, not Fravelersmay,inprineiple; not
724 | be asked to pay more than 25% of | be asked to pay more than 25% of | be-asked-to-pay-more-than25%of
the total price at the time of the total price at the time of thetotal-priceatthe time-of
booking (downpayments) and the | booking (downpayments) and the | beeking{downpayments)-and-the
remaining payments may not be remaining payments may not be remaining-payments-may-notbe
requested earlier than 28 days requested earlier than 28 days requested-earlierthan28-days
before departure. However, before departure. However, betore-departureHowever;
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organisers may ask for organisers may ask for oFgatSery 4P ~0sk VoF
downpayments higher than 25% downpayments higher than 25% downpa ments- beher than25%
where this is necessary to ensure where this is necessary to ensure where this-he essar —tc-ensure
the organisation and performance | the organisation and performance | the-erganisation-and-performance
of the package. of the package. of the package-:
Annex |, sixty-seventh paragraph
- After concluding a - After concluding a - After concluding a
package travel contract travellers | package travel contract travellers | package travel contract travellers
225 | will receive the contract on a will receive the contract on a will receive the contract on a
durable medium (for example, on | durable medium (for example, on | durable medium (for example, on
paper or per e-mail). paper or per e-mail). paper or per e-mail).
Annex |, sixty-eighth paragraph
226 Liable trader and contact points Liable trader and contact points Liable trader and contact points
Annex |, sixty-ninth paragraph
- There is always at least - There is always at least - There is always at least
one trader who is liable for the one trader who is liable for the one trader who is liable for the
proper performance of all travel proper performance of all travel proper performance of all travel
227 | services included in a package. services included in a package. services included in a package.
This trader is the organiser of the | This trader is the organiser of the | This trader is the organiser of the
package as identified by the text in | package as identified by the text in | package as identified by the text in
the box above and in the contract. | the box above and in the contract. | the box above and in the contract.
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The contract must contain the The contract must contain the The contract must contain the
organiser’ contact details. organiser’ contact details. organiser’ contact details.
Annex |, seventieth paragraph
- Travellers will be given an | - Travellers will be given an | - Travellers will be given an
emergency telephone number or emergency telephone number or emergency telephone number or
228 | details of a contact point where details of a contact point where details of a contact point where
they can get in touch with the they can get in touch with the they can get in touch with the
organiser or the travel agent. organiser or the travel agent. organiser or the travel agent.
Annex |, seventy-first paragraph
229 Transfer of the contract Transfer of the contract Transfer of the contract
Annex |, seventy-second paragraph
- Travellers may transfer - Travellers may transfer - Travellers may transfer
the package to another person, the package to another person, the package to another person,
230 possibly subject to a fee. The possibly subject to a fee. The possibly subject to a fee. The
traveller must give reasonable traveller must give reasonable traveller must give reasonable
notice to the organiser or, where notice to the organiser or, where notice to the organiser or, where
applicable, to the retailer. applicable, to the retailer. applicable, to the retailer.
Annex |, seventy-third paragraph
231 Price increases Price increases Price increases
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Annex |, seventy-fourth paragraph
- The price of the package - The price of the package - The price of the package
may only be increased if specific may only be increased if specific may only be increased if specific
costs rise (for instance, fuel prices) | costs rise (for instance, fuel prices) | costs rise (for instance, fuel prices)
and if expressly provided for in the | and if expressly provided for in the | and if expressly provided for in the
contract, and in any event not later | contract, and in any event not later | contract, and in any event not later
than 20 days before the start of the | than 20 days before the start of the | than 20 days before the start of the
232 package. If the price increase package. If the price increase package. If the price increase
exceeds 8 % of the price of the exceeds 8 % of the price of the exceeds 8 % of the price of the
package, the travellers may package, the travellers may package, the travellers may
terminate the contract. If the terminate the contract. If the terminate the contract. If the
organiser reserves the right to a organiser reserves the right to a organiser reserves the right to a
price increase, travellers have a price increase, travellers have a price increase, travellers have a
right to a price reduction if there is | right to a price reduction if there is | right to a price reduction if there is
a decrease in the relevant costs. a decrease in the relevant costs. a decrease in the relevant costs.
Annex |, seventy-fifth paragraph
233 Termination of the contract before | Termination of the contract before | Termination of the contract before
the start of a package the start of a package the start of a package
Annex |, seventy-sixth paragraph
- Travellers may terminate | - Travellers may terminate | - Travellers may terminate
the contract without paying any the contract without paying any the contract without paying any
234 | termination fee and get a full termination fee and get a full termination fee and get a full
refund of any payments if any of | refund of any payments if any of | refund of any payments if any of
the essential elements of the the essential elements of the the essential elements of the
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package are changed significantly | package are changed significantly | package are changed significantly
or if there is a price increase or if there is a price increase or if there is a price increase
exceeding 8% of the price of the exceeding 8% of the price of the exceeding 8% of the price of the
package. package. package.
Annex |, seventy-seventh paragraph

- If, before the start of the - If, before the start of the - If, before the start of the
package the trader responsible for | package the trader responsible for | package the trader responsible for

235 the package cancels the package, the package cancels the package, the package cancels the package,
travellers are entitled to a refund travellers are entitled to a refund travellers are entitled to a refund
and compensation where and compensation where and compensation where
appropriate. appropriate. appropriate.

Annex |, seventy-eighth paragraph

- Travellers may terminate | - Travellers may terminate | - Travellers may terminate
the contract without paying any the contract without paying any the contract without paying any
termination fee before the start of | termination fee before the start of | termination fee before the start of
the package in the event of the package in the event of the package in the event of
unavoidable and extraordinary unavoidable and extraordinary unavoidable and extraordinary

236 circumstances significantly affect | circumstances significantly affect | circumstances significantly affect
the trip or holiday. Examples of the trip or holiday. Examples of the trip or holiday. Examples of
extraordinary circumstances extraordinary circumstances extraordinary circumstances
include natural disasters, serious include natural disasters, serious include natural disasters, serious
security problems or public health | security problems or public health | security problems or public health
risks which can reasonably be risks which can reasonably be risks which can reasonably be
expected to affect the package. expected to affect the package. expected to affect the package.
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Annex |, seventy-ninth paragraph
- Additionally, travellers - Additionally, travellers - Additionally, travellers
may, at any time before the start of | may, at any time before the start of | may, at any time before the start of
the package, terminate the the package, terminate the the package, terminate the
contract, including on personal contract, including on personal contract, including on personal
237 grounds, in return for an grounds, in return for an grounds, in return for an
appropriate and justifiable appropriate and justifiable appropriate and justifiable
termination fee. Travellers must be | termination fee. Travellers must be | termination fee. Travellers must be
informed on such fees before informed on such fees before informed on such fees before
concluding the contract and in the | concluding the contract and in the | concluding the contract and in the
contract. contract. contract.
Annex |, eightieth paragraph
238 Refunds Refunds Refunds
Annex |, eighty-first paragraph
- In all cases where the - In all cases where the - In all cases where the
organiser or the traveller cancels organiser or the traveller cancels organiser or the traveller cancels
the package, travellers must the package, travellers must the package, travellers must
receive a refund of their payments | receive a refund of their payments | receive a refund of their payments
239 | within 14 days (where appropriate, | within 14 days (where appropriate, | within 14 days (where appropriate,
taking termination fees into taking termination fees into taking termination fees into
account). The organiser of the account). The organiser of the account). The organiser of the
package is responsible for the package is responsible for the package is responsible for the
refund. Where a retailer is refund. Where a retailer is refund. Where a retailer is
involved and where this is involved and where this is involved and where this is
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required by the applicable national | required by the applicable national | required by the applicable national
law, also the retailer is responsible | law, also the retailer is responsible | law, also the retailer is responsible
for refunds. for refunds. for refunds.
Annex |, eighty-second paragraph
- Where the organiser offers | - Where the organiser offers | - Where the organiser offers
a voucher to be used for a future a voucher to be used for a future a voucher to be used for afature
trip instead of a refund within 14 trip instead of a refund within 14 trip-any travel service offered by
240 days, travellers will receive days, travellers will receive the organiser instead of a refund
information on their rights in information on their rights in within 14 days, travellers will
relation to the voucher and may relation to the voucher and may receive information on their rights
choose to accept it or not. choose to accept it or not. in relation to the voucher and may
choose to accept it or not.
Annex |, eighty-third paragraph
Problems during the trip or Problems during the trip or Problems during the trip or
241 : : :
holiday holiday holiday
Annex |, eighty-fourth paragraph
- The organiser is obliged to | - The organiser is obliged to | - The organiser is obliged to
remedy problems occurring during | remedy problems occurring during | remedy problems occurring during
242 the performance of the package. the performance of the package. the performance of the package.
Travellers must inform the Travellers must inform the Travellers must inform the
organiser of problems they organiser of problems they organiser of problems they
encounter. encounter. encounter.
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Annex |, eighty-fifth paragraph
- If significant elements of | - If significant elements of | - If significant elements of
the package cannot be provided as | the package cannot be provided as | the package cannot be provided as
agreed, the organiser must offer agreed, the organiser must offer agreed, the organiser must offer
suitable alternative arrangements suitable alternative arrangements suitable alternative arrangements
at no extra cost. Travellers may at no extra cost. Travellers may at no extra cost. Travellers may
243 terminate the contract without terminate the contract without terminate the contract without
paying any fee, where services are | paying any fee, where services are | paying any fee, where services are
not performed in accordance with | not performed in accordance with | not performed in accordance with
the contract, and this substantially | the contract, and this substantially | the contract, and this substantially
affects the performance of the affects the performance of the affects the performance of the
package, and the organiser fails to | package, and the organiser fails to | package, and the organiser fails to
remedy the problem. remedy the problem. remedy the problem.
Annex |, eighty-sixth paragraph
- Travellers are also entitled | - Travellers are also entitled | - Travellers are also entitled
to a price reduction and/or to a price reduction and/or to a price reduction and/or
compensation for damages where | compensation for damages where | compensation for damages where
244 | the travel services are not the travel services are not the travel services are not
performed or are improperly performed or are improperly performed or are improperly
performed under the conditions set | performed under the conditions set | performed under the conditions set
out in Directive (EU) 2015/2302. out in Directive (EU) 2015/2302. | out in Directive (EU) 2015/2302.
Annex |, eighty-seventh paragraph
245 |- The organiser has to - The organiser has to - The organiser has to
provide assistance if the traveller provide assistance if the traveller provide assistance if the traveller
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Proposal
is in difficulty, for instance is in difficulty, for instance is in difficulty, for instance
through providing information on | through providing information on | through providing information on
health services, local authorities health services, local authorities health services, local authorities
and consular assistance and and consular assistance and and consular assistance and
offering the possibility to make offering the possibility to make offering the possibility to make
distance communications. distance communications. distance communications.
Annex |, eighty-eighth paragraph
246 Insolvency protection Insolvency protection Insolvency protection
Annex |, eighty-ninth paragraph

- If the organiser becomes - If the organiser becomes - If the organiser becomes
insolvent, travellers’ payments insolvent, travellers’ payments insolvent, travellers’ payments
will be refunded. In some Member | will be refunded. In some Member | will be refunded. In some Member
States there is also insolvency States there is also insolvency States there is also insolvency
protection for payments to protection for payments to protection for payments to
retailers. If the organiser or, where | retailers. If the organiser or, where | retailers. If the organiser or, where
applicable, the retailer becomes applicable, the retailer becomes applicable, the retailer becomes
insolvent after the start of the insolvent after the start of the insolvent after the start of the

247 package and if transport is package and if transport is package and if transport is
included in the package, included in the package, included in the package,
repatriation of travellers is repatriation of travellers is repatriation of travellers is
secured. XY has taken out secured. XY has taken out secured. XY has taken out
insolvency protection with YZ [the | insolvency protection with YZ [the | insolvency protection with YZ [the
entity in charge of the insolvency | entity in charge of the insolvency | entity in charge of the insolvency
protection, for example a protection, for example a protection, for example a
guarantee fund or an insurance guarantee fund or an insurance guarantee fund or an insurance
company). Travellers may contact | company). Travellers may contact | company). Travellers may contact
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this entity or, where applicable, this entity or, where applicable, this entity or, where applicable,
the competent authority (contact the competent authority (contact the competent authority (contact
details, including name, details, including name, details, including name,
geographical address, email and geographical address, email and geographical address, email and
telephone number) if services are | telephone number) if services are | telephone number) if services are
denied because of XY's denied because of XY's denied because of XY's
insolvency. insolvency. insolvency.
Annex |, ninetieth paragraph
Directive (EU) 2015/2302 Directive (EU) 2015/2302 Directive (EU) 2015/2302
248 | as transposed into national law as transposed into national law as transposed into national law
(hyperlink) (hyperlink) (hyperlink)
Annex |
Annex II
249 deleted deleted
Annex I, Part |
Partl Part A
250 deleted deleted
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Annex ll, first paragraph

Standard information form where
the trader facilitating a linked

257 travel arrangement within the deleted deleted
meaning of point 5 of Article 3 is a
carrier responsible for the
traveller’s return journey
Annex I, Table 4
Table 4
252 deleted deleted
Annex ll, second paragraph
Following the hyperlink the
traveller will receive the following
253 | information: deleted deleted

Annex ll, second paragraph, Table 5

254 Table 5
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deleted deleted
Annex Il, Part Il
Part Il Part B
255 deleted deleted

Annex ll, third paragraph

Standard information form where
the trader facilitating a linked
travel arrangement within the deleted deleted
256 | meaning of point 5 of Article 3 is a
trader other than a carrier
responsible for the traveller’s
return journey

Annex I, Table 6

Table 6
257

deleted deleted
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Annex |, fourth paragraph

Following the hyperlink the
traveller will receive the following

258 | information: deleted deleted
Annex |, fourth paragraph, Table 7
Table 7
259 deleted deleted
13880/25 145
ANNEX LIMITE EN



Commission Proposal Table 1

MY KEY RIGHTS AS TRAVELLER The combination of travel services offered to you is a package within the meaning of Directive (EU)
2015/2302 on package travel. Therefore, you will benefit from all EU rights applying to packages. Company XY, as the organiser of this package,

[where appropriate under the applicable national law] [and company XZ, as a retailer,]1 is [are] fully responsible for the proper performance of the

package. Additionally, as required by law, your payments to company XY [(where appropriate) and company YZ)Z] are protected and, where the
return journey is included in the package, your repatriation is guaranteed if this company/these companies were to become insolvent. More
information on key rights under Directive (EU) 2015/2302, including on payments, contract changes, cancellations, refunds, liability for improper

performance and insolvency protection as well as parties to be contacted can be obtained here (to be provided in the form of a hyperlink).

1. The correct alternative is to be chosen by the Member States in light of their transposition of the Directive.

2. See footnote 1.
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EP Mandate Table 1

MY KEY RIGHTS AS TRAVELLER The combination of travel services offered to you is a package within the meaning of Directive (EU)
2015/2302 on package travel. Therefore, you will benefit from all EU rights applying to packages. Company XY, as the organiser of this package,

[where appropriate under the applicable national law] [and company XZ, as a retailer,]1 is [are] fully responsible for the proper performance of the

package. Additionally, as required by law, your payments to company XY [(where appropriate) and company YZ)Z] are protected and, where the
return journey is included in the package, your repatriation is guaranteed if this company/these companies were to become insolvent. More
information on key rights under Directive (EU) 2015/2302, including on payments, contract changes, cancellations, refunds, liability for improper

performance and insolvency protection as well as parties to be contacted can be obtained here (to be provided in the form of a hyperlink).

1. The correct alternative is to be chosen by the Member States in light of their transposition of the Directive.

2. See footnote 1.
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MY KEY RIGHTS AS TRAVELLER The combination of travel services offered to you is a package within the meaning of Directive (EU)
2015/2302 on package travel. Therefore, you will benefit from all EU rights applying to packages. Company XY, as the organiser of this package,

. . . . 1. .
[where appropriate under the applicable national law] [and company XZ, as a retailer,] " is [are] fully responsible for the proper performance of the

package. Additionally, as required by law, your payments to company XY [(where appropriate) and company YZ)Z] are protected and, where the
return journey is included in the package, your repatriation is guaranteed if this company/these companies were to become insolvent. More
information on key rights under Directive (EU) 2015/2302, including on payments, contract changes, cancellations, refunds, liability for improper

performance and insolvency protection as well as parties to be contacted can be obtained here (to be provided in the form of a hyperlink).

1. The correct alternative is to be chosen by the Member States in light of their transposition of the Directive.

2. See footnote 1.
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Commission Proposal Table 2

The combination of travel services offered to you is a package within the meaning of Directive (EU) 2015/2302. Therefore, you will benefit from all

EU rights applying to packages. Company XY, as the organiser of this package, [where appropriate under the applicable national law] [and company
XZ,asa retailer,]1 is [are] fully responsible for the proper performance of the package. Additionally, as required by law, your payments to company

XY [(where appropriate) and company YZ)Z] are protected and, where the return journey is included in the package, your repatriation is guaranteed if

this company/these companies were to become insolvent. More information on key rights under Directive (EU) 2015/2302, including on contract

changes, cancellations, refunds, liability for improper performance and insolvency protection as well as parties to be contacted is presented below.

1. The correct alternative is to be chosen by the Member States in light of their transposition of the Directive.

2. See footnote 1.
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The combination of travel services offered to you is a package within the meaning of Directive (EU) 2015/2302. Therefore, you will benefit from all

EU rights applying to packages. Company XY, as the organiser of this package, [where appropriate under the applicable national law] [and company
XZ,asa retailer,]1 is [are] fully responsible for the proper performance of the package. Additionally, as required by law, your payments to company

XY [(where appropriate) and company YZ)Z] are protected and, where the return journey is included in the package, your repatriation is guaranteed if

this company/these companies were to become insolvent. More information on key rights under Directive (EU) 2015/2302, including on contract

changes, cancellations, refunds, liability for improper performance and insolvency protection as well as parties to be contacted is presented below.

1. The correct alternative is to be chosen by the Member States in light of their transposition of the Directive.

2. See footnote 1.
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Council Mandate Table 2

The combination of travel services offered to you is a package within the meaning of Directive (EU) 2015/2302. Therefore, you will benefit from all

EU rights applying to packages. Company XY, as the organiser of this package, [where appropriate under the applicable national law] [and company
XZ,asa retailer,]1 is [are] fully responsible for the proper performance of the package. Additionally, as required by law, your payments to company

XY [(where appropriate) and company YZ)Z] are protected and, where the return journey is included in the package, your repatriation is guaranteed if

this company/these companies were to become insolvent. More information on key rights under Directive (EU) 2015/2302, including on contract

changes, cancellations, refunds, liability for improper performance and insolvency protection as well as parties to be contacted is presented below.

1. The correct alternative is to be chosen by the Member States in light of their transposition of the Directive.

2. See footnote 1.
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Commission Proposal Table 3

If you conclude a contract with company AB after receiving the confirmation of the booking from company XY the travel service provided by XY
and AB will constitute a package within the meaning of Directive (EU) 2015/2302. Therefore, you will benefit from all EU rights applying to
packages. Company XY will be fully responsible for the proper performance of the package. Additionally, as required by law, company XY has
protection in place to refund your payments and, where transport is included in the package, to ensure your repatriation in the event that it becomes
insolvent. More information on key rights under Directive (EU) 2015/2302, including on contract changes, cancellations, refunds, liability for

improper performance and insolvency protection as well as parties to be contacted (to be provided in the form of a hyperlink).

13880/25 152
ANNEX LIMITE EN



EP Mandate Table 3

If you conclude a contract with company AB after receiving the confirmation of the booking from company XY the travel service provided by XY
and AB will constitute a package within the meaning of Directive (EU) 2015/2302. Therefore, you will benefit from all EU rights applying to
packages. Company XY will be fully responsible for the proper performance of the package. Additionally, as required by law, company XY has
protection in place to refund your payments and, where transport is included in the package, to ensure your repatriation in the event that it becomes
insolvent. More information on key rights under Directive (EU) 2015/2302, including on contract changes, cancellations, refunds, liability for

improper performance and insolvency protection as well as parties to be contacted (to be provided in the form of a hyperlink).
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Council Mandate Table 3

If you conclude a contract with company AB at the latest 24 hours after receiving the confirmation of the booking from company XY the travel
service provided by XY and AB will constitute a package within the meaning of Directive (EU) 2015/2302. Therefore, you will benefit from all EU
rights applying to packages. Company XY will be fully responsible for the proper performance of the package. Additionally, as required by law,
company XY has protection in place to refund your payments and, where transport is included in the package, to ensure your repatriation in the event
that it becomes insolvent. More information on key rights under Directive (EU) 2015/2302, including on contract changes, cancellations, refunds,

liability for improper performance and insolvency protection as well as parties to be contacted (to be provided in the form of a hyperlink).
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Commission Proposal Table 4

If you book additional types of travel services for your trip or holiday via this link/these links, you will NOT benefit from rights applying to packages
under Directive (EU) 2015/2302. Therefore, our company/XY will not be responsible for the proper performance of those additional travel services.
In case of problems, please contact the relevant service provider. However, if you book additional travel services via this link/these links within 24
hours of receiving the confirmation of the booking of the first travel service, as required by EU law, your payments to XY will be protected in the
event of XY's insolvency. Where necessary, your repatriation will be ensured. Please note that you will not receive a refund if the relevant service
provider becomes insolvent. In order to benefit from this protection, you are advised to record the invitation to book additional travel service and the
additional booking, for instance through screenshots, and to inform XY about the additional travel services you booked within 24 hours for your trip
or holiday at this email address or on this website: ... [to be filled in by the trader]. More information on insolvency protection (to be provided in the

form of a hyperlink)
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Commission Proposal Table §

XY has taken out insolvency protection with YZ (the entity in charge of the insolvency protection, for example a guarantee fund or an insurance
company). Travellers may contact this entity or, where applicable, the competent authority (contact details, including name, geographical address,
email and telephone number) if the services are denied because of XY's insolvency. Note: This insolvency protection does not cover contracts with

parties other than XY, which can be performed despite XY's insolvency. Directive (EU) 2015/2302 as transposed into the national law (hyperlink)
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Commission Proposal Table 6

If you book additional types of travel services for your trip or holiday via this link/these links, you will NOT benefit from rights applying to packages
under Directive (EU) 2015/2302. Therefore, our company/XY will not be responsible for the proper performance of those additional travel services.
In case of problems, please contact the relevant service provider. However, if you book additional travel services via this link/these links within 24
hours of receiving the confirmation of the booking of the first travel service, as required by EU law, your payments to XY will be protected in the
event of XY's insolvency. Please note that you will not receive a refund if the relevant service provider becomes insolvent. In order to benefit from
this protection, you are advised to record the invitation to book additional travel service and the additional booking, for instance through screenshots,
and to inform XY about the additional travel services you booked within 24 hours for your trip or holiday at this email address or on this website: ...

[to be filled in by the trader]. More information on insolvency protection (to be provided in the form of a hyperlink)
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Commission Proposal Table 7

XY has taken out insolvency protection with YZ (the entity in charge of the insolvency protection, for example a guarantee fund or an insurance
company). Travellers may contact this entity or, where applicable, the competent authority (contact details, including name, geographical address,
email and telephone number) if the services are denied because of XY's insolvency. Note: This insolvency protection does not cover contracts with

parties other than XY, which can be performed despite XY's insolvency. Directive (EU) 2015/2302 as transposed into the national law (hyperlink)
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