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Delegations will find attached a joint paper on the COVID 19 - Response of EU Justice and Home
Affairs (JHA) agencies”.

* Cepol, EUAA, EIGE, EMCDDA, eu-LISA, FRA, Frontex, Eurojust and Europol.
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COVID-19 RESPONSE

Summary of main actions taken by EU Justice and Home Affairs (JHA) agencies

During the pandemic, JHA agencies have supported Member States and EU institutions to ...

Promoting and protecting
fundamental rights and gender
equality

EIGE

European Institute

for Gender Equality

AEFRA

EUROPEAN UNION AGENCY
FOR FUNDAMENTAL RIGHTS

ZAN
EUROJUST

MEET OCPERATIONAL CHALLENGES | GATHER EXPERTISE AND ANALYSIS ’ FOSTER DIALOGUE AND LEARNING

Support to stakeholders by
establishing a dedicated webpage
with statistics and EIGE’s resources to
highlight the different realities
women and men are facing in light of
the COVID-19 pandemic (EIGE)

Association with the EAW
coordination group initiated by the
Commiission to facilitate exchanges of
information in case of urgent need
(e.g. COVID-19, ECJ rulings ...) (2020-
2021) (Eurojust, FRA)

Study on the implications of COVID-
19 for women victims of intimate
partner violence (EIGE)

Analysis of the socio-economic
impact of COVID-19 from a gender
perspective, including an EU-wide
online panel survey on the sustaining
impact of the COVID-19 pandemic
on work-life balance from the
gender equality perspective (EIGE)

Monthly bulletins (April 2020-June
2021; September- October 2020) on
the impact of COVID-19 pandemic on
fundamental rights across the 27 EU
Member States - in different areas of
daily life, including work, education,
travel, and the judicial system. In
addition to declarations of states of
emergency, the bulletins look at
certain population groups
disproportionately affected by the
pandemic, such as people with
disabilities, older people, detainees,
homeless people and victims of
domestic violence; at issues such as
xenophobic speech, harassment and

Online public debate on fair
technologies to safeguard public
Health, drawing from FRA's
Fundamental Rights Survey data and
monthly bulletin on the impact of
COVID-19 and contributions to
public hearings of the European
Parliament on the topic (FRA)

Raising awareness on the gender
perspective to the Covid-19
pandemic and providing gender
equality expert contributions to
events and discussions on the topic,
organised by EU and MS institutions
(EIGE)

Fundamental rights expert
contributions to public hearings,
institutional events and discussions
on the topic, organized by the
European Parliament, the Council of
the European Union and the
European Commission (FRA)

Joint statement calling on the EU
and Member States to bolster
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COVID-19 and care as the thematic
focus of Gender Equality Index 2022
(EIGE).

Research to assess how gender
equality and gender mainstreaming
are reflected in COVID-19 recovery,
including EU Recovery and Resilience
Facility and national recovery plans.
Results expected Q2 2023 (EIGE).

FRA’s Fundamental Rights Report
2021 had a focus section on the
impact of COVID-19 on fundamental
rights — The coronavirus pandemic

and fundamental rights: A year in
review (June 2021) (FRA)

Key findings (March 2021) from
consultation with Fundamental
Rights Platform on the impact of
COVID-19 measures on the work of
human rights civil society (FRA)

Report (September 2021) on
‘Protecting civic space in the EU’,
including sub chapter on how COVID-
19 has exacerbated challenges facing
civil society (FRA)

Interviews carried out for FRA’s
periodic, large-scale surveys on
Roma, and immigrants and
descendants of immigrants. Both
surveys included questions on the

’ MEET OPERATIONAL CHALLENGES | GATHER EXPERTISE AND ANALYSIS ’ FOSTER DIALOGUE AND LEARNING

including the justice sector, in their
use of Al. The project ensures
consultation with a broad range of
stakeholders, including: Law
enforcement agencies and border
police; Justice and Judiciary; Human
rights experts; legal Al experts;
Ethical Al experts; Civil Society and
NGOs; Technical Al experts; Citizens.
(Europol and CENTRIC and,
supported by FRA, Eurojust, EUAA
and CEPOL)

Video blogs looking into issues such
as the COVID-19 vaccine rollout and
equality of access in the EU and
tackling disinformation (FRA)

Fundamental Rights Forum
(October 2021): Europe’s recovery
from the COVID-19 pandemic was
one of two overarching topics of the
forum, which also addressed six
distinct fundamental rights themes
(FRA)

4

Fundamental Rights Dialogues’
where young people had the
opportunity to discuss with FRA’
Director their human rights concerns
and aspirations and have their say
about human rights in Europe. The
impact of COVID-19 was a topic of
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’ MEET OPERATIONAL CHALLENGES | GATHER EXPERTISE AND ANALYSIS ’ FOSTER DIALOGUE AND LEARNING

July 2022 revised timelines for the
entry-into-operation of the new
systems (eu-LISA)

Since the start of COVID-19, most of
the meetings of the governance
bodies of the Agency and training
courses on the use of the IT systems
addressed to Member States took
place in the VC format. Only some
Management Board meetings and
some two training courses have been
organised in a face-to-face set up. In
2022, eu-LISA has started a gradual
return to physical meetings of the
governance bodies as well as training
courses (eu-LISA)

Despite the challenges of the
pandemic, in March 2021, Europol
launched the SIRENE Office and is
thus becoming part of the SIRENE
Network to receive information on the
terrorism related alerts and exchange
supplementary information with MS
{Europol)

The COVID-19 crisis confirmed the
need for further digitalisation of
justice. Digital Criminal Justice study
was carried out by the Commission in
partnership with Eurojust and other
EU agencies/bodies and was
published on 14 September 2020.
The main findings have been included
in Justice Commissioner Reynders’
broader digitalisation plans, as
announced in his ‘Communication on
the Digitalisation of Justice in the EU’
of December 2020. Based on
information provided by the Member
States on the impact of the measures
taken by governments to combat the
spread of COVID-19 on judicial
cooperation in criminal matters in
the European Union (and Iceland and
Norway), most of the experienced
issues could be easily overcome by
having available appropriate digital
tools, thereby allowing most of the
cooperation to continue as normal
(Eurojust)

The Future Group on Travel
Intelligence and Border
Management issued its final report in
2021. It looks into the practical
opportunities for optimising the
sharing and use of travel related
information in anticipation of the full

regular communications from the
Executive Director and online staff
assemblies (eu-LISA)

The external newsletter “eu-LISA
Bits&Bytes” provided updates on
the latest developments in the
Agency’s key activities as well as
assurance on the continuous
operations of the existing systems
and progress in the development of
new systems and the
interoperability architecture (eu-
LISA)

The 8™ eu-LISA Annual Conference,
dedicated to the development of the
digital Schengen Area, took place in
a hybrid format to adapt to COVID-
19 imposed restrictions. eu-LISA
Industry Roundtable events in the
spring and autumn of 2021 were
held fully online while the Industry
Roundtable in June 2022 was
organised as a face-to-face event
(eu-LISA)

Continuous monitoring of staff
wellbeing through staff engagement
and wellbeing surveys (eu-LISA)
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MEET OPERATIONAL CHALLENGES

Facilitation of voluntary immunisation
of depleyed officers against COVID-19
and other contagious diseases to
increase the health and safety of
European Boarder and Coast Guard
and by consequence of travellers
crossing the EU external border.
Adjustments of procedures to ensure
the highest health standards required
by the Member States for deployed
personnel. Assessments of security,
safety and health aspects in the area
of deployment of staff. Provision of
pre-deployment sanitary briefings.
(Frontex)

Adoption of a mental health strategy.
Provision of psychological and
personal support to staff during the
pandemic (Frontex)

Improvement of health and safety
standards, frameworks and
capabilities, to address emerging
health threats (Frontex)

Continued support to pre-return
activities and return operations.
Regular updates of restrictive
measures adopted by third countries.
COVID-19 tests offered to all
participants of return operations to

GATHER EXPERTISE AND ANALYSIS

Frontex Operational Guidance on the
lifting of temporary restrictions on
non-essential travel to the EU
imposed due to COVID-19, prepared
as a follow-up to the Council
Recommendation of 30 June 2020
(Frontex)

FRA-Council of Europe note on key
human and fundamental rights at
borders, also covering special
measures in case of restrictions due
to public health emergencies-
published on 27 March 2020 (FRA)

Contribution to sanitary guidelines
for border control during the
pandemic (Frontex)

Publication in 2021 of the health and
safety guidelines in return
operations during pandemics or
outbreaks. The document facilitates
the organisation and
implementation of return-related
activities during a pandemic and
helps coordinating activities
between the Member States,
Frontex and third countries (Frontex)

2020 and 2021 updated compilations
of search and rescue vessels in the
Mediterranean Sea, held in ports due

FOSTER DIALOGUE AND LEARNING

guidance relevant for border checks
in the COVID-19 situation (July
2020) (FRA)
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AEFRA

EUROPEAN UNION AGENCY
FOR FUNDAMENTAL RIGHTS

cU-LISAE

’ MEET OPERATIONAL CHALLENGES | GATHER EXPERTISE AND ANALYSIS

e-courses and virtual classrooms (eu-
LISA)

Training of the standing corps on
health and safety and first aid
equipment (Frontex)

Training sessions on COVID-19
prevention and helpline for staff in
English (Frontex)

FOSTER DIALOGUE AND LEARNING

Adaptation of the existing training
material and development of new
tools, in order to support the
comprehensive delivery of trainings
for as long as the current restrictions
are in place (EUAA)

Participation by the JITs Network
Secretariat in online webinars on
joint investigation teams, ensuring
continuous learning and raising
awareness on this topic throughout
the COVID-19 pandemic (Eurojust)

The JIT Network enhanced its
training capacities by creating tools
facilitating the involvement of JIT
national experts in various events
through creation of a pool of IITs
Trainers and preparation of checklists
on “must-have items” for basic and
advanced JITs trainings as well as the
development of a case scenario to be
used in international and domestic
trainings (Eurojust)

A new series of webinars to help
those working in the drugs field deal
with COVID-19. These are held every
second Wednesday of the month.

Six virtual seminars have been
organised to date (EMCDDA)
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Increased digital learning offer to
staff members and learning self-
service (eu-LISA)

Mental health and wellbeing
programme built for staff around 3
pillars — Awareness — Prevention —
Support (eu-LISA)

22
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