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DAPIX 75 
ENFOPOL 157 

 
"I/A" ITEM NOTE 
From: General Secretariat of the Council 
To: COREPER/Council 
No. prev. doc.: 6721/3/14 
Subject: Draft Guidelines for a Single Point of Contact (SPOC) for international law 

enforcement information exchange - International law enforcement cooperation 
structures in each Member State 

  

This addendum complements the Guidelines for a Single Point of Contact (SPOC) for international 

law enforcement information exchange and sets out an overview on international law enforcement 

cooperation structures in each Member State. 

The fact sheets will be updated when necessary to take account of changes in the national 

structures. 

Delegations are invited to send updates to dapix@consilium.europa.eu. 
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International law enforcement cooperation structures in each Member State 

Belgium 

Bulgaria 

Czech Republic 

Denmark 

Germany 

Estonia 

Greece 

Spain 

France 

Croatia  

Ireland 

Italy 

Cyprus 

Latvia 

Lithuania 

Luxembourg 

Hungary 

Malta 
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The Netherlands 

Austria 

Poland 

Portugal 

Romania 

Slovenia 

Slovakia 

Finland 

Sweden 

United Kingdom 

 

10492/14 ADD 1  GB/sl 3 
 DG D 2C  EN 
 



 

BELGIUM 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating 
LEA 

ENU 

For strategic 
matters: 

 

 

For 
operational 
matters: 

 

CGI (Directorate 

International 
Police 
Cooperation) 

 

SPOC within the 
Directorate for 
Operational 
Police 
Information 

 

+3226448014 

(working hours) 

 

 

+3226448641 

 

cg.cgi.dir@police.belgium.eu 

 

 

 

cgot.perm@police.be 

 

+3226448020 

 

 

 

+3225087650 

 

Kroonlaan 145 blok E 

1050 Elsene Belgium 

 

 

F.Toussainstraat , 8  
1050   Elsene Belgium 

 

n/a 

 

 

 

Customs 

SIRENE as above as above as above as above as above n/a. 

NCB as above as above as above as above as above Customs 

LO central 
office 

as above as above as above as above as above Customs 
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[regional 
offices] 

PCCC Tournai 

 

 

PCCC 
Luxembourg 

 

PCCC Heerlen 

+3269682606 

 

 

+ 352 26124100 

 

 

+31454005660 

 

ccpd.Tournai@skynet.be 

 

 

BE@ccpd.etat.lu 

 

 

cgo.cgot.ccpd.heerlen@police.be 

+3269682621 

 

 

+35226124198 

 

 

+31454005699 

Drève du Maire, 19 

7500 Tournai Belgium 

 

Complexe A, Route de Trêves,  
2632    Luxembourg - G D d 
LUXEMBOURG  

 

Spoorsingel, 1 
6412    AA HEERLEN 

Netherlands 

Customs 

 

 

Customs  

 

 

n/a 

 

[bilateral 
offices] 

not applicable      
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BULGARIA 

Unit Management structure  Phone (24/7) E-mail Fax Address Participating LEA 

ENU International Operational 
Cooperation Directorate, Ministry 
of Interior 

+359 2 982 4351 

+359 2 982 4369  

europol@mvr.bg +359 2 9804047 

+359 2 8626051 

114B Knyaginya 
Maria Louiza Blvd. 

Sofia 1233 

 

SIRENE as above as above sirene.bg@mvr.bg as above as above  

NCB as above as above ncb@mvr.bg as above as above  

LO central 
office 

as above as above  ncb@mvr.bg as above as above  

[regional 
offices] 

not applicable      

[bilateral 
offices] 

not applicable      
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CZECH REPUBLIC 

Unit Management structure  Phone 

(24/7) 

E-mail Fax Address Participating LEA 

ENU International Police 
Cooperation Division of the 
Police Presidium of the 
Czech Republic 

+420974834210 omps.pripady@pcr.cz 

 

+420974834716 Strojnická 27 

17089 PRAGUE 7 

Czech Republic 

Police officers 

Customs officers 

SIRENE as above as above As above as above as above Police officers 

NCB as above as above As above as above as above Police officers 

LO central 
office 

as above as above omps@pcr.cz 

intercoop@pcr.cz 

as above as above Police officers 

[bilateral 
offices 
and 
regional 
offices] 

PCCC Schwandorf + 420974814307 krpp.omv.stala@pcr.cz 

krpp.omv.zpracovatel@pcr.cz 

+420974814312 Weinbergstr. 47 

97424 Schwandorf 

Germany 

Police officers 

Customs officers  

PCCC 

with 

Germany 

PCCC Petrovice +420974420824 

+420974420825 

+420475226168 

Mobil: 

+420734183820 

bahratal@mvcr.cz +420974420829 

+420475205330 

Petrovice 570 

403 37 

Czech Republic 

Police officers 

Customs officers 
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PCCC 

with 

Austria 

PCCC Mikulov-Drasenhofen +420974632682-3 

+420519512875 

Mobil: 

+420606659036 

krpb.omv@pcr.cz +420974632 684 

+420519 512 874 

2165 Drasenhofen 

Austria 

Police officers 

PCCC 

with 

Slovakia 

PCCC Hodonín-Holíč +420974633800-1 

Mobil: 

+420724960012 

krpb.omv.hodonin@pcr.cz +420974633808 Bratislavská 1939/7 

695 01 Hodonín 

Czech Republic 

Police officers 

PCCC 

with 

Poland 

PCCC Chotěbuz +420974721261 

+420558711314 

Mobil: 

+420723752026 

krpt.ozv.chotebuz.pod@pcr.cz 

 

+420974721268  

+420558711315 

 

Na Skalce 316 

735 61 Chotěbuz 

Czech Republic 

Police officers 

Customs officers 

PCCC Kudowa Słone +420974534261 

 

krph.szv@pcr.cz +420974534268 

+420491427798 

57-350 Kudowa 
Zdrój 

Poland 

Police officers 

Customs officers 
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DENMARK 

Unit Management 

structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU National Center of 

Investigation 

+45 3314 8888 

ext. 4200 

nec@politi.dk +45 3332 2771 National Centre of 

Investigation, 

Polititorvet 14 

1780 

COPENHAGEN 

Police Officers 

SIRENE as above as above as above as above as above as above 

NCB as above as above as above as above as above as above 

LO central office as above as above as above as above as above as above 

[regional offices] not applicable      

[bilateral offices] not applicable      
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GERMANY 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating 
LEA 

ENU BKA 24/7: 
+49 611 55 0 

24/7:  
mail@bka.bund.de 

24/7: 
+49 611 55 12141 

Postal address: 
Bundeskriminalamt 
65173 Wiesbaden 

Ø 

SIRENE BKA 
(unit ZD12) 

24/7: 
+49 611 55 16511 
 

24/7: 
sirenedeutschland@bka.bund.de 
 
mail@bka.bund.de 

24/7: 
+49 611 55 45205 

 

Postal address: 
Bundeskriminalamt 
ZD 12 
65173 Wiesbaden 
 
Premises: 
Thaerstrasse 11 
65193 Wiesbaden 

Ø 

NCB BKA 24/7: 
+49 611 55 0 

24/7: 
mail@bka.bund.de 
 

24/7: 
+49 611 55 12141 
 

Postal address: 
Bundeskriminalamt 
65173 Wiesbaden 

Ø 

LO central office BKA 
(unit IK 13) 

+49 5361 26759 ik13@bka.bund.de 
 
24/7: 
mail@bka.bund.de 

+49 5361 27600 Postal address: 
Bundeskriminalamt 
IK 13 
Postfach 44 06 60 
12006 Berlin 
Premises: 
Am Treptower 
Park 5-8 
12435 Berlin 

Ø 

[regional offices] not applicable Ø Ø Ø Ø Ø 
[bilateral offices] not applicable      
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PCCC 
Luxembourg (DE-
LU-FR- BE) 

 00352-26124-200 de@ccpd.etat.lu 
 

00352-26124-298 Cité Policière 
Grand Duc HENRI 
Complexe A 
Route des Trèves 
L-2632 
Luxembourg-
Findel 

DE: 
• Federal 

Police 
• Police 

Rheinland-
Pfalz 

• Police 
Saarland 

• Customs 
 

PCCC Kehl 
(DE-FR) 

 German Phone: 
+49-7851-8895-
444 
 
 

Centro.lz@gz-kehl.bwl.de 
 

German Fax: 
+49-7851-8895-
448 

77694 
Kehl/GERMANY, 
Hafenstraße 5 

DE: 
• Federal 

Police 
• Police 

Baden-
Württemberg  

• Customs 
Regional Liaison 
Office to the 
Netherlands 
(DE-NL) 

 0049 – (0) 59187 
– 251/252/253 

euro@pd-os.polizei.niedersachsen.de  0049 – 59187-259 D – 49809 Lingen, 
Wilhelm-Berning-
Str. 8 

DE:  
• Police 

Niedersachsen 

Euroregional 
Police 
Information and 
Cooperation 
Centre 
(DE-NL-BE) 

 +31 454005670 
(07:30 – 17:00 h) 

epicc@polizei.nrw.de 
 

+31 454005699 Spoorsingel 1 
NL-6412 AA 
Heerlen 

DE:  
• Police 

Nordrhein-
Westfalen 

• Federal 
Police  
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PCCC Padborg 
(DE-DK) 

 +49 461 97875-
222 
                         -
211 

gz.padborg@polizei.bund.de 
gz.padborg@polizei.landsh.de 

+ 49 461 97875-
229 
+ 49 431 
9886442101 

GZ Padborg 
Toldbodvej 4 
DK-6330 Padborg 

DE: 
• Federal 

Police 
• Police 

Schleswig-
Holstein 

• Customs 
PCCC Swiecko 
(DE-PL) 

Federal Police  +49 335 5566 401  
+49 335 5566 446 

gz.swiecko@polizei.bund.de +49 335 5566 448 DE Postal Address: 
15236 Frankfurt 
(Oder) 
Kopernikusstraße 
71 
 

DE: 
• Federal 

Police 
• Police 

Brandenburg  
• Customs 
 

 Police 
Brandenburg 

+49 335 561 2738 Gzswiecko.ppbdps@polizei.brandenburg.de +49 331 283 461 
500 23 

  

 Customs  +49 335 5566 483 gz.swiecko@zka.bfinv.de +49 335 5566 499   
PCCC Petrovice-
Schwandorf  
(DE-CZ) 

Petrovice office +49 35023/671-11 
(Federal Police)  
+49 35023/671-27 
(Police Saxony)  

gz.schwandorf.petrovice@polizei.bund.de 
 

+49 35023/671-21 DE Postal Address:  
Peterswalder 
Straße 
D-01816 Bahratal 

DE: 
• Federal 

Police 
• Police 

Freistaat 
Bayern 

• Police 
Freistaat 
Sachsen 

• Customs 
 Schwandorf office +49 9431/881-

1555 
gz.schwandorf@polizei.bund.de 
 

+49 331/97997-
4013 

Weinbergstraße 47 
D-92421 
Schwandorf 
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ESTONIA 

Unit Management structure  Phone (24/7) E-mail Fax Address Participating LEA 

ENU Police and Border 
Guard Board/ National 
Criminal Police/ 
Criminal Intelligence 
Bureau 

+372 6123810 europol@politsei.ee 

 

+372 6123812 Tööstuse 52 

10416 Tallinn 

ESTONIA 

Police/Customs 

SIRENE as above as above sirene@politsei.ee 

 

as above as above Police/Customs 

NCB as above as above interpol@politsei.ee 

 

as above as above Police/Customs 

LO central office as above as above europol@politsei.ee 

Interpol@politsei.ee 

sirene@politsei.ee 

as above as above Police/Customs 

[regional offices] not applicable      

[bilateral offices] not applicable      
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GREECE 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU Department of 
Hellenic 
International Police 
Cooperation 
Division 

(07.00-15.30) and 
(11.00-18.00). 

+30-2106984286 

europol@police.gr +30-2106991714 Athens, Greece, 
P.Kanelopoulou 4 
Av. P.C.:10177 

Police 

Coast Guard 
Officers 

SIRENE as above +30-2106998262 

24/7 shifts 

sirene@astynomia.gr +30-2106998264 or 
2106998265 

as above Police 

Coast Guard 

Customs Officers 

NCB as above +30-210 6448888 

 

24/7 shifts 

athens.inteporl@astynomia.gr +30-2106427300 Athens, Greece, 
Antigonis 2-6 St., 
P.C.: 10442 

Police Officers 

LO central office Office of Hellenic 
International Police 
Cooperation 
Division 

Cases of 
cooperation with 
LO are handled 
through ENU-NCB-
SIRENE channels. 

------------ ------------ Athens, Greece, 
P.Kanelopoulou 4 
Av. P.C.:10177 

Police Officers 

Greek-Bulgarian 
Cross Border 
Cooperation Point 
of Promahonas-
Kulata 

Local Police 
Directorate of 
Serres/Police 
Department of 
Promachonas 

(06.00-14.00) and 
(14.00-22.00)  

+30-2323041350 

kepromachonas@astynomia.gr +30-2323041351 Sidirokastro of 
Serres, P.C.:62300 

Police Officers 
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SPAIN1 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU  +34 915822900 cenci@dgp.mir.es 

uneuropol@dgp.mir.es 

+34 915822980 C/ Gran Via de 
Hortaleza S/N 

28043 MADRID 

-National police 

(Cuerpo National de 
Policia) 

-Police with Military 
status (Guardia 
Civil) 

-Regional Police 

-Liaison officers 
from France and 
Italy 

SIRENE  as above cenci@dgp.mir.es 

sirene@ses.mir.es 

as above as above 

NCB  as above cenci@dgp.mir.es 

ocinterpol@dgp.mir.es 

as above as above 

LO central office  as above + 

+34 913223386 

ucci.secretaria@policia.es 

ucci.secopi@dgp.mir.es 

cenci@dgp.mir.es 

 

as above  

+34 913103620 

As above + 

C/ Rafael Calvo 33, 

28010 MADRID 

 

[regional offices] not applicable      

[bilateral offices] not applicable      

 

1 Table will be updated once on-going restructuring is completed 
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FRANCE 

Unit Management 
structure 

Phone (24/7) E-mail Fax Address Participating 
LEA 

ENU / FRANCE DCPJ- DRI 
SCCOPOL 
(under the supervision 
of Ministry of 
Interior) 

+33 1 40 97 81 55 
(7.00 am-9 PM) 
+33 1 40 97 88 00 
(H24/7) 

enufr@fr.europol.net 
(Europol VPN) 

+33 1 40 97 88 01 
  
 
 

SCCOPOL 
DCPJ 
101 rue des Trois 
Fontanot 
92000 NANTERRE 

National Police 
(including Border 
Guards), 
Gendarmerie, 
Customs, 
representatives of 
Ministry of Justice 

SIRENE/ FRANCE as above +33 1 40 97 88 00 
(H 24/7) 

oper@fr.sirenemail2.eu 
(For SIRENE matter only) 

as above as above as above except 
Customs. 

NCB / FRANCE as above +33 1 40 97 85 26 
(7 a.m to 9 p.m) 
+33 1 40 97 88 00 
(H24/7) 

ncb.paris@fr.igcs.int 
(Interpol VPN) 
dri-attributions-
bcn@interieur.gouv.fr 
(Cross-border observations 
only) 

as above as above as above except 
Customs. 

LO central office/ 
France 

DGPN / DCI 
(Direction de la 
Coopération 
Internationale) 

+33 1 40 97 86 75 dci-h24@interieur. gouv.fr +33 1 40 97 82 12 
 

SCTIP 
101/103 rue des 
Trois Fontanot 
92000 NANTERRE 
 

as above 

[regional offices] not applicable      
[bilateral offices] not applicable      
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CROATIA 

Unit Management 

structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU General Police 
Directorate, 
Criminal Police 
Directorate, 

Service for 
International Police 
Cooperation 

+385 1 3788776 europol@mup.hr 

 

+385 1 3704878 Ilica 335 

10000 Zagreb 

Croatia 

Police 

SIRENE as above as above sirene@mup.hr as above as above as above 

NCB as above as above interpol@mup.hr as above as above as above 

LO central office as above as above interpol@mup.hr as above as above as above 
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IRELAND 

Unit Management 

structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU International 

Liaison Section, 

Irish Police Service 

+353 1 6661223 europol@garda.ie +353 1 6661739 Liaison and 

Protection Section; 

Garda 

Headquarters, 

Phoenix Park 

DUBLIN 8 

An Garda Siochana 

(Irish Police 

Service) 

SIRENE as above +353 1 6661223 sirene@garda.ie +353 1 6661739 as above as above 

NCB as above +353 1 6662898 Interpol@garda.ie +353 1 6662891 as above as above 

LO central office as above +353 1 6661782 LiaisonandProtection_DV@garda.ie +353 1 6661733 as above as above 

[regional offices] not applicable      

[bilateral offices] not applicable      

 

 

10492/14 ADD 1  GB/sl 18 
 DG D 2C  EN 
 



 

ITALY 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating 
LEA 

ENU       

SIRENE       

NCB       

LO central office       

[regional offices]       

[bilateral offices]       
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CYPRUS 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU Cyprus Police 
Headquarters ,  

EUIPCD 

(E. U. & 
International Police 
Cooperation 
Directorate) 

+357 22607848/9 

(0700-1500  

Monday –Friday) 

 

+357 22607843/4/5 

(24/7) 

cyeuropol@police.gov.cy  +357 22607899 EU&ICPD 

Cyprus Police HQ 

Athalassa  1478 

NICOSIA 

Cyprus Police 

 

SIRENE as above +357 22607854 

(0700-1500  

Monday –Friday) 

sirene@police.gov.cy  as above as above as above 

NCB as above +357 22607843/4/5 

(24/7) 

cyinterpol@police.gov.cy  +357 22607898 as above as above 

LO central office as above +357 22607837 

(0700-1500  

Monday –Friday) 

cypcb@police.gov.cy  +357 22607896 as above as above 

[regional offices] not applicable      

[bilateral offices] not applicable      
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LATVIA 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU International 
cooperation Bureau 
at Central Criminal 
Police 

+371 6 7829535 

+371 6 7829407 

ssp@vp.gov.lv 
europol@vp.gov.lv +371 67829532 Ciekurkalna 1.linija 

1, k.4, RIGA 
Police 

SIRENE as above +371 6 7219053 

+371 6 7829535 

+371 6 7829407 

ssp@vp.gov.lv 
sirene@sirene.vp.gov.lv 

 

+371 67219042 

+371 67829532 

 

as above as above 

NCB as above +371 6 7829535 

+371 6 7829407 

ssp@vp.gov.lv 
 

 

+371 67829532 as above as above 

LO central office not applicable      

[regional offices] not applicable      

[bilateral offices] not applicable      
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LITHUANIA 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU Unit of International 
Liaison Office of 
Lithuanian  Criminal 
Police Bureau 

+370 5 271 9900 trv@policija.lt +370 5 271 9924 Liepyno 7, 

LT 08105 VILNIUS 

Not specified 

SIRENE as above as above as above as above as above as above 

NCB as above as above as above as above as above as above 

LO central office International 
Cooperation Board 
 of Police Department 
under the Ministry of 
Interior 

+370 5 271 9944 

(working hours only) 

tbv@policija.lt +370 5 271 9963 Saltoniskiu 19,  

LT 08105 VILNIUS 

 

[regional offices] not applicable      

[bilateral offices] not applicable      
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LUXEMBOURG 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating 
LEA 

ENU 
(Operational) 
 
 
 
 
 
 
 
 
 
 
 
ENU 
(Administrative) 

Police Grand-Ducale 
Service de Police 
Judiciaire 
 
 
Police Grand-Ducale 
Direction des 
Opérations  
Centre d'Intervention 
National (CIN) 
 
Police Grand-Ducale 
Direction Générale 
Service des Relations 
Internationales 

+352 4997 6001 
(working hours) 
 
 
 
 
+352 4997 2346 
(24/7) 
 
 
 
 
 
 
+352 4997 2575 
+352 4997 2525 
(working hours) 

a) EUROPOL 
Secure Network 
or: 
b) Non secure E-Mail: 
spj.dire@police.etat.lu 
 
cin@police.etat.lu 
(non secure E-Mail) 
 
 
 
 
 
 
a) EUROPOL 
Secure Network 
or: 
b) Non secure E-Mail: 
sri@police.etat.lu 

+352 4997 6099 
 
 
 
 
 
+352 4997 2398 
 
 
 
 
 
 
 
+352 4997 2598 

Police Grand-Ducale 
Service de Police 
Judiciaire 
L-2957 Luxembourg 
 
 
Police Grand-Ducale 
Direction Générale 
Opérations/CIN 
L-2957 Luxembourg 
 
 
 
 
Police Grand Ducale 
Direction Générale 
Service des Relations 
Internationales  
L-2957 Luxembourg 

Police officers 
 
 
 
 
 
Police officers 
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SIRENE Police Grand-Ducale 
Direction Générale  
Service des Relations 
Internationales  
Bureau SIRENE 

+352 4997 2575 
+352 4997 2525 
 
(24/7) 

sri@police.etat.lu  
(non secure E-Mail) 

+352 4997 2598 Police Grand-Ducale 
Direction Générale  
SRI/SIRENE  
L-2957 Luxembourg 

Police and 
Custom officers 

  

NCB Police Grand-Ducale 
Direction Générale  
Service des Relations 
Internationales  
BCN Interpol 

+352 4997 2525 
+352 4997 2575 
 
(24/7) 

I-24/7 Secure Interpol  
Network 
or: 
b) Non secure E-Mail: 
sri@police.etat.lu 

+352 4997 2598 Police Grand-Ducale 
Direction Générale  
BCN Interpol 
L-2957 Luxembourg 

Police officers 

  

LO central office not applicable        
[regional offices] not applicable        
[bilateral offices] not applicable        
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HUNGARY 

Unit Management 

structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU Hungarian National 

Police/ International 

Law Enforcement 

Cooperation Center 

(central Directorate 

with ENU, SIRENE, 

NCB, LO) 

+36 1 443 5557 intercom@nebek.police.hu +36 1 443 5815 Teve utca 4-6 

H-1139 Budapest 

Police, Customs and 

Finance Guard 

SIRENE as above as above as above as above as above as above 

NCB as above as above as above as above as above as above 

LO central office as above as above as above as above as above as above 

[regional offices] not applicable      

[bilateral offices] not applicable      
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MALTA 

Unit Management structure  Phone (24/7) E-mail Fax Address Participating LEA 

ENU International Relations 
Unit, Malta Police Force 

 

+356 2294 2739 europol.police@gov.mt +356 2122 3376 

 

International 
Relations Unit, 

Police General 
Headquarters, 

Floriana 

Malta Police Force 

 

SIRENE as above 

 

+356 2294 2742 sirene.police@gov.mt +356 2122 3376 As above 

 

as above 

 

NCB as above 

 

+356 2294 2709 interpol.police@gov.mt as above as above 

 

as above 

 

LO central 

office 

not applicable      

[regional 

offices] 

not applicable      

[bilateral 

offices] 

not applicable      
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THE NETHERLANDS 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU Dutch National Police, 
Central Unit, 
Intelligence Unit 

+31 88 6629442 europol@klpd.politie.nl +31 886619502 P.O. Box 3016, 
2700KX 
Zoetermeer 

Police, Koninklijke 
Marechaussee, 
Customs, Fiscal 
Intelligence and 
Investigation Service 

SIRENE as above +31 88 6629470 piketsirene@klpd.politie.nl +31 886629279 as above Police 

NCB as above +31 88 6629285 interpol@klpd.politie.nl +31 886619502 as above Police 

LO central office as above +31 88 6629441 liaisons@klpd.politie.nl +31 886619503 as above Police, Koninklijke 
Marechaussee 

[regional offices] Euregional (Maas – 
Rhein Region) Police 
Information and 
Cooperation Center 
(EPICC) (BE-DE-NL) 

+31 45 4005650 Epicc.nl@limburg-zuid.politie.nl +31 454005699 P.O.Box 1230, 
6201BE 
Maastricht 

Police, Koninklijke 
Marechaussee 

[bilateral offices] not applicable      
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AUSTRIA 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU Sub Dept. II/BK/2.2 
Austrian Desk at 
Europol in The 
Hague 

+43 1 24836 85220 
+31 70 353 1084 
Mobile Phone: 
+43 664 8108411 

II/BK/2.2@bmi.gv.at 
II/BK/2.2-VB@bmi.gv.at 

 Josef Holaubek Pl. 
1 
A- 1090 Vienna 

 

SIRENE Federal Ministry of 
the Interior 

+43 1 24836 85280 
to 85282 

bmi-ii-bk-sirene@bmi.gv.at +43 1 24836 951251 A-1090 Vienna, 
Josef Holaubek 
Platz 1 

Criminal Intelligence 
Service Austria 

NCB as above +43 1 24836 85026 bmi-ii-bk-spoc@bmi.gv.at +43 1 24836 951135 Josef Holaubek-
Platz 1,  
A-1090 Vienna,  

 

LO central office Federal Ministry of 
Interior, 
Unit Attaché Affairs 

+43 1 53126 3540 bmi-i-4-a@bmi.gv.at +43 1 53126 3236 Minoritenplatz 9,  
A 1014 Vienna,  

LO central office 

[regional offices] not applicable      
[bilateral offices]:  not applicable      
PCC Nickelsdorf-
Hegyeshalom 
(AT/HU) 

Federal Ministry of 
Interior 

+43 59133 1155 pkz-b-nickelsdorf@polizei.at +43 59133 1155 209 2425 Nickelsdorf, 
Neue Teilung 1 

Provincial Police 
Directorate 
Burgenland 

PCC Kittsee-
Jarovce 
(AT-SK) 

as above +43 59133 1132 pkz-b-kittsee@polizei.gv.at +43 59133 1132 209 2421 Kittsee,  
An der A6 

as above 
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PCC Dolga Vas 
(AT-HU-HR-SI) 

as above +43 59133 99 88990 
or 
+38 625789 515 

pkz-b-dolga-
vas@polizei.gv.at 

+38 625789 517 SI-9220 Lendava, 
Glavna ulica 181 

as above 

PCC Thörl-
Maglern 
(AT-IT-SI) 

as above +43 59133 2272 200 pkz-k-thoerl-
maglern@polizei.gv.at 

+43 59133 2272 209 9602 Thörl-
Maglern, 
Unterthörl 44 

Provincial Police 
Directorate Kärnten 

PCC Tisis-
Schaanwald 
(AT-CH-FL) 

as above +43 59133 8165 250 pkz-v-
schaanwald@polizei.gv.at 

+43 59133 8165 259 9486 Schaanwald, 
Vorarlberger 
Straße 233 

Provincial Police 
Directorate 
Vorarlberg 

PCC Drasenhofen-
Mikulov 
(AT-CZ) 

as above +43 59133 3273 pkz-n-
drasenhofen@polizei.gv.at 

+43 (0) 59133 3273 
209 

2165 Drasenhofen 
Nr. 326 

Provincial Police 
Directorate 
Niederösterreich 
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POLAND 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating 
LEA 

ENU National Police 
Headquarters, 
International 
Police 
Cooperation 
Bureau 

+48 22 60 136 40 

 

dyzurny.bmwp@policja.gov.pl +48 22 60 132 37 148/150 Pulawska 
str. 

02-624 WARSAW 

Not specified 

SIRENE as above +48 22 60 154 47                 

+48 22 60 154 48                      
+48 22 60 154 45 

dyzurny.bmwp@policja.gov.pl 

sirenepoland@policja.gov.pl 

www.policja.gov.pl/ sirene 

+48 22 60 153 40 

 

as above as above 

NCB as above +48 22 60 136 40 dyzurny.bmwp@policja.gov.pl 

ncbwarsaw@policja.gov.pl 

+48 22 60 132 37 as above as above 

LO central 
office 

as above as above as above as above as above as above 

[regional 
offices] 

not applicable      
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Multiparty 
structure for 
border area 

PCCC Swiecko 

(bi-lateral 
structure with 
Germany) 

 

PCCC Kudowa 

(bilateral 
structure with 
the Czech 
Republic) 

 

PCCC 
Chotebuz 

(bilateral 
structure  with 
the Czech 
Republic) 

 
PCCC 
Barwinek 

(bilateral 
structure with 
Slovak 
Republic) 

+48 95 7381926 

Mobile: 
+48 690106457 

 

 

+48 74 8672380 

 

 

 

 

 

+48 33 8515198 

 

 

 

 

+48134329378 

 

pncw.swiecko@go.policja.gov.pl 

 

 

 

kudowa@wr.policja.gov.pl 

 

 

 

 

 

zwpk@ka.policja.gov.pl 

 

 

 

 

 

barwinek@rz.policja.gov.pl 

 

+48 95 7381928 

 

 

 

+48 74 6473280 

 

 

 

 

+48 33 8516209 

 

 

 

 

 

 

+48134329378 

 

 

 

 

 

Kudowa, Slone str. 
14, 57-350 
Kudowa Zdroj  

 

 

 

 

Na Skalce str.316 

735 61 Chotěbuz, 
Republika Czeska 

 

 

 

 

Barwinek, Tylawa 
38-458 

 

Police 

Border Guard 

Customs 

 

Police 

Border Guard 

Customs 

 

 

 

Police 

Border Guard 

Customs 

 

 

 

Police 

Border Guard 

Customs 
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PORTUGAL 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU Criminal Police 
(Polícia Judiciária) – 
International 
Cooperation Unit 

+351 963460 862 uci.une@pj.pt  
 

+351 213 151 258 Edificio-sede da Policia 
Judiciária 
1169-007 Lisboa - 
Portugal 

 
 
    ---- 

SIRENE Sistema de Segurança 
Interna – Gabinete 
Coordenador de 
Segurança 

+351 219 898 800 sirene.portugal@sef.pt 
sirene.coordenacao@sef.pt 

+351 214 236 628 Av. Defensores de 
Chaves, n. 6 - piso 0. 
1049-063 LISBOA 
PORTUGAL 

National Republican 
Guard  
Public Security 
Police 
Judicial Police  
Immigration and 
Borders Service 

NCB Criminal Police 
(Polícia Judiciária) – 
International 
Cooperation Unit 

+351 966 020 055  
+351 962 500 577 

uci.gni@pj.pt 
 
 

+351 213 304 254 Edificio-sede da Policia 
Judiciária 1169-007 
Lisboa - Portugal 

 
 

LO central office       
Central 
Coordinating 
Unit 
(Naples II 
Convention) 

                        
Customs Antifraud 
Services 

+351 213 584 818 
(working hours) 
+351 936 998 615 
(Mobile Phone) 

 +351 213 584 823   Av. Duque Avila, 71 -1º 
1000-139 LISBON 

Central Coordinating 
Unit 

[bilateral offices] Criminal Investigation 
Department – Public 
Security Police (PSP) 
– National HQ 

+351 927 950 528 coopint@psp.pt 
 
unic@psp.pt 

+351 219 809 813 Unidade Especial de 
Polícia - Quinta das 
Aguas Livres – Belas –
Portugal 
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ROMANIA 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU General 
Inspectorate of 
Romanian Police – 
International Police 
Cooperation Center 

+40213140540 ccpi@mai.gov.ro 

 

+40213141266 13 Septembrie 
Street no.1-5, 
District 5, 
Bucharest 

 

SIRENE as above +40213351683 sirene.romania@mai.gov.ro +40213351692 as above Romanian Border 
Police 

Magistrate 
(delegate) 

NCB as above +40213140540 interpol@politiaromana.ro  +40213141266 as above  

LO central office – 
National Focal 
Point (operational) 

as above as above ccpi@mai.gov.ro 

 

as above as above  

[regional offices]:  

National Focal 
Point liaison 
officer at SELEC  

as above as above ccpi@mai.gov.ro 

 

as above as above Romanian Customs  

[bilateral offices] not applicable      
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SLOVENIA 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU General Police 
Directorate –
Criminal Police 
Directorate – 
Division for 
International Police 
Cooperation – 
Europol Section 

+386 1 4285204 
Mobile : 
+386 41713680 

Europol Secure Network 
 
Non Secure E-Mail : 
 
europol@policija.si 

+386 1 2517516 General Police 
Directorate –
Criminal Police 
Directorate – 
Division for 
International 
Police Cooperation 
 
Štefanova ulica 2 
1501 Ljubljana 
Slovenia 

General Police 
Directorate –
Criminal Police 
Directorate – 
Division for 
International Police 
Cooperation – 
Europol Section 
 

SIRENE General Police 
Directorate –
Criminal Police 
Directorate – 
Division for 
International Police 
Cooperation 
- 
Sirene Section 

+386 1 4284835 
Mobile : 
+386 41713699 

Sirene SIS Secure Network 
 
Non Secure E-Mail : 
 
sirene.slovenija@policija.si 
 

+386 1 2517516 as above General Police 
Directorate –
Criminal Police 
Directorate – 
Division for 
International Police 
Cooperation 
- 
Sirene Section 
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NCB General Police 
Directorate –
Criminal Police 
Directorate – 
Division for 
International Police 
Cooperation 
- 
Interpol Section 

+386 1 4284780 
Mobile : 
+386 41713680 

I-24/7 Secure Interpol Network 
Non Secure E-mail : 
interpol.ljubljana@policija.si 
 

+386 1 2517516 as above General Police 
Directorate –
Criminal Police 
Directorate – 
Division for 
International Police 
Cooperation 
- 
Interpol Section 

LO central office General Police 
Directorate -Service 
of the Director 
General of the Police 
–International 
Relations – Division 

+386 1 4285455 Non Secure E-Mail : 
 
klavdija.zajc@policija.si 

+386 1 4285644 as above General Police 
Directorate -
Service of the 
Director General of 
the Police –
International 
Relations – 
Division 

Trilateral Office: 
Centre for Police 
Cooperation  Vrata 
Megvarje 
(Slovenia, Austria, 
Italy) 

General Police 
Directorate, 
Uniformed Police, 
Border Police 
Division 

+434 25582803 Non secure E-Mail: 
 
cps.uup@policija.si 

+434 25582805 as above  

Trilateral Office: 
Centre for Law 
Enforcement 
Cooperation in 
Dolga vas 
(Slovenia, Austria, 
Hungary, Croatia) 

General Police 
Directorate, 
Uniformed Police, 
Border Police 
Division 

+386 2 578 9515 Non secure E-Mail: 
csvo_dolga_vas.gpu@policija.si 
 

+386 2 578 9517 
 

as above  
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SLOVAKIA 

Unit Management structure  Phone (24/7) E-mail Fax Address Participating LEA 

ENU Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 

Národná ústredňa Europol 

+ 421 908 719 774 europol@minv.sk + 421 9610 56 458 Pribinova 2 

812 72 Bratislava 

Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 

SIRENE Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 

Národná ústredňa SIRENE 

+421 9610 56 581 

 

spocumps@minv.sk  +421 9610 56 589 as above Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 

Národná ústredňa SIRENE 

NCB Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 

Národná ústredňa Interpol 

+ 421 9610 564 54 interpol@nui.minv.sk + 421 9610 564 56 

+ 421 9610 564 57 

as above Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 
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LO central 

office 

Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 

oddelenie policajných 

pridelencov a mierových 

misií  

+421 9610 56 430 pol.att@minv.sk  +421 9610 564 39 as above Prezídium Policajného zboru 

Úrad medzinárodnej 

policajnej spolupráce 

[regional 

offices] 

not applicable      

[bilateral 

offices] 

PCCC in border regions      
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FINLAND 

Unit Management 

structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU NBI/CID 

 

+358 295 418 612 

(as of 10.4.2014) 

sirene.krp@poliisi.fi +358 9 273 2129 

(as of 10.4.2014) 

National Bureau of 
Investigation  

 

International Affairs -  
Communication 
Centre 

Jokiniemenkuja 4, 
Box 285, FI-01301 
Vantaa 

Police  

Customs 

Border Guard 

SIRENE as above as above as above as above as above as above 

NCB as above as above as above as above as above as above 

LO central office as above as above as above as above as above as above 

[regional offices] as above as above as above as above as above as above 

[bilateral offices] not applicable      
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SWEDEN 

Unit Management 

structure  

Phone (24/7) E-mail Fax Address Participating LEA 

ENU National Criminal 

Police, 

International Police 

Cooperation 

Division 

+46 10 56 37 000 

 

ipo@rkp.police.se +46 10 56 41 239 

 

Box 122 56 

SE-102 26 

STOCKHOLM 

Police, Customs and 

Cost Guards 

SIRENE as above as above as above as above as above as above 

NCB as above as above as above as above as above as above 

LO central office as above as above as above as above as above as above 

[regional offices] not applicable      

[bilateral offices] not applicable      
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UNITED KINGDOM 

Unit Management 
structure  

Phone (24/7) E-mail Fax Address Participating 
LEA 

ENU National  Crime 
Agency (NCA)-
International 

+44 20 7238 8115 manchester@nca.x.gsi.gov.uk + 44 20 
7238 8112 

PO Box 58345, 
London NW1W 
9JJ  

NCA  

SIRENE2 NCA International as above as above as above as above as above 
NCB as above as above as above as above as above as above 
LO central office see right see right The NCA's International Liaison Officers are based 

within the Border Policing Command. International 
Liaison Officers can only be accessed via the 
international desks who can be contacted on the 
below email addresses: 
International Afghanistan & Pakistan    
IntAfPak@nca.x.gsi.gov.uk 
International Africa - IntAfrica@nca.x.gsi.gov.uk 
International Americas and Caribbean - 
Americas@nca.x.gsi.gov.uk 
International China and SE Asia -  
International.ChinaandSEAsia@nca.x.gsi.gov.uk 
International Middle East Asia  -  
IntMideastAsia@nca.x.gsi.gov.uk 
International Near Europe - 
IPTNearEurope@nca.x.gsi.gov.uk 
International Far Europe  - 
IntFarEurope@nca.x.gsi.gov.uk 

see left see left NCA 

regional offices not applicable      
bilateral offices not applicable      

 

2 As of October 2014 
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