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2XEAIO

AIIODAXH APIO. 1/2024
THX MEIKTHX EIIITPOIIHX I1I0Y XYXTAOHKE ME TH XYM®QNIA
METAZY THX EYPQIIAIKHY ENQXHX
KAI THX EABETIKHX XYNOMOXIIONAIAX
I'TA TH XYNAEXH TOQN XYXTHMATQN TOYX
EMITIOPIAX AIKAICMATQN EKITOMIIQN AEPIQN OEPMOKHIITIOY

™mg ...

060V aQopd TV Tpomomoine Tov mapaptTipetos Il Tng cupemviog
KOl TOV KOWVAV ETYEPNCLOKAV OLUOIKACLDV

KOl TOV TEYVIKAOV TPOTOTMV GUVOESG

H MEIKTH EIIITPOIIH,

"Exovtag vwoym ) cvppovia petald g Evponaikng Evoong kot tng EABetikng Zvvopoomovdiog

Y100 TN GUVIEST] TOV GLGTNUATOV TOVG EUTTOpiag ekTopTdV aepinv Oeppoknmiov! ( «ovpeoviay),

Kot 1Wime o dpBpo 9 ko To apbpo 13 moapdypapog 2,

1

EE EE L 322 g 7.12.2017, 6. 3.
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Extipudvrag to akdlovba:

(1

)

)

H andégaon aptd. 2/2019 g peikthc emtpomhc? mpoiPrene pio mposmpivy Aot yio Ty
EMYEPNOOKY EQaPLOYN TN ovvoeong pueta&y Tov XEAE ¢ EE kot tov ZEAE g
EABetiag.

Koatd v tpitn cvvedpioon g, 1 HEIKTH EXITPOTT GUUEAOVNGE MG TPOG TNV OVAYKN
avdAvong g oxEoNs KOGTOVG-OMOTEAEGLOTIKOTNTOG THG LOVIUNG 6UVdEDN G HeTa &) TOV

EVOGLOKOD UNTPMOV Kol TOL EABETIKOD UNTPMOOV.

Koatd v mépmtn cuvedpioon g, N LEKTN emTpOm eVEKPLVE TNV £KBeoT TOL LVILERAAE N
ouada epyaciog mov cvotddnke pe Tig amodoeic 1/20203 kar 2/2020* tne pewtrg
EMTPOTNG. XNV €V AOY® £kBeoT, 1 opdda Epyaciag avéAVCE KOl GLVEGTNGE Lo,
TPOGEYYLON Y10 TV EPUPLOYN TNG LOVIUNG GVUVOEGTC TOV EVMOGLUKOD UNTPMOOV KOl TOV

eAPeticod UNTpdOVL.

Amopaon apif. 2/2019 g HeKTg EMTPOTNS TOL GLOTAONKE LE TN CLUE®VIL LETAED TNG
Evpomnaikng Evoong kot tg EABetikng vuvopoomovdiog oeTikd e Tr GOVOEST| TV
GLUOTNUATOV TOVS EUTOPTOS OIKOMUATOV EKTOUTOV aepimv Beppoknmiov

¢ Sng Agkepppiov 2019 yuo v tpomomoinon tov mopapnuatev I kot II tg copewviog
peta&y ™e Evponaikng Evoong kot g EABeTikng Xuvopoomovoiag oyeTikd Le T cOVOEST
TOV GLGTNUATOV TOVG EUTOPTNG SIKO®UATOV eEKTOUT®V aepimv Oeppoxknmiov [2020/1359]
(EE EE L 314 m¢ 29.9.2020, . 68).

Andépaon aptd. 1/2020 g emrponrig ZOEX, g 14ng lavovapiov 2020, ywo tnv
TPOTOTOIN O™ OPICUEVOV OATAEEWV TOV TPMTOKOALOL 1 OYETIKA PE TOV OPIOUO TNG EVVOLOG
«KOTOYOUEVO TTPOTOVTON 1] «TTPOIOVTO KATOY®YNG» KO TIG LEBOOVE O10IKNTIKNG
ouvePYOsiog TNG EVOLAUESTS CLHPWVING OYETIKE pe TN BEomion mhaicion Yo GLpP®Via
OLKOVOLLKTG ETALPIKNG GXECNG HETAED TV KPAT®OV TNG AvaToAKng kot Meonuppvnig
Apping, apevig, kot g Evpomaikng Kotvotntag Kot towv Kpat®dv HeEAdV TG,

apetépov [2020/425] (EE EE L 226 g 25.6.2021, . 2).

Amopaon apif. 2/2020 g LIKTNS EXTPOTNG TOL GLYKPOTHONKE LE TN CLUE®VIO V1o TV
amoydpnon tov Hvopévov Bactieiov g Meyding Bpetaviag kot g Bopetag IpAavdiog
and v Evponaikn Evoon kor v Evponraikn Kowomrta Atopkng Evépyesiag e 17mg
AexepPpiov 2020 yio tov kabopiopd g nuepounviog omd v omoia ot S1TAEELS TOV
devtepov pépovg titrhog III g svpemviog amoydpnong epapuodloviotl mg TPOg Tovg
vankoovg ¢ Iohavdiog, Tov [prykurdrov Tov Aytevotduy, Tov Bacileiov g NopBnyiog
kot g EABetucnc Xvvopoomovoiag [2020/2246] (EE EE L 226 g 25.6.2021, 6. 16).
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(4) INo vo avtikatontpilovtat o1 TEXVIKEG ATUTHGELS THG LOVIUNG GVVIEST|G TOV EVAOGIAKOV
UNTPOOV KOl TOL EABETIKOV UNTP®OL, KaBdS Kot yio vo e£0pBOA0YIGTOVV 01 SITAEELS TOV
napoaptratog I g cvpemviog vrd 1o Tpicua TV TeXVoAoYIK®VY e&eMEemv, TO

napaptnua I e cvppwviag Oa tpénet va tpomomoindei.

(5) IMo vo 3106QaAeTEL 1] CLVOYT TOV KOWVOV ETYEIPTCLOKAV JLOSIKAGIOV KOl TOV TEXVIKMOV
TPOTUT®V 6VVdESG He To TTapdptnpa I g cupewviag, Ta ev Adym £yypapa Ba Tpénet

emiong va. Tpomomobovy,

EEEAQYE THN ITAPOYXA AIIOOAXH:
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Apbpo 1

I. To mapdptua II g cvppoviag aviikadiototor omd To Keipevo mov opileTat 610

nopdptnuo I g mapodcoag amdpacg.

2. O1 Kowég emyelpnolokéc 01001Kacieg TOV avapEépovtal 6To dpbpo 3 Tapdypapog 6 TG
ocvpewviog Tapatifevtarl oto mapdptnpa I g Ttapovcag andpaons. AvikadioTouy Tig
KOWEG EMYEPNOLOKES O100IKOGIEG TOV 0pifOVTOL GTO TUPAPTNIO TNG ATOPACTC

ap10. 1/2020.

3. Ta teyvikd mpdtLma GHVOECNG TOL AVAPEPOVTOL 6TO APOPO 3 TapdypaPos 7 TG
ovpeoviag tapatiBevtar oto tapdptnuo I g tapodcag andpacns. Aviikabiotodv ta

TEYVIKA TPOTLTTOL GVVIESTG TTOL OPILoVTaL GTO TAPAPTNILA TNG amOPacng aptd. 2/2020.

ApBpo 2

H napovoa andeact apyilet va woyvet v nuépa g £€KO0GNS TN,

oty petkty empornn

I'popuotéog g Evpomoikng Evwaong O/H Ilpoedpog I'poppotéog e EAfetiog
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IHAPAPTHMA 1

«I[TAPAPTHMA 11
TEXNIKA ITPOTYIIA XYNAEXHX

I"a va kotaotel Aettovpykn n ovvoeon petald tov ZEAE g EE kot tov ZEAE ¢ EABetiag,

10 2020 epappdotnke Tpocwpivi AHon. Ao to 2023 1 cHVIESN TOV INTPOOV TV 6VO
CLOTNUATOV EUTOPTOG SIKUOUATOV ekTountdVv Ba e&elybel otadiokd oe puéviun ocbvoeon Tmv
UNTPO®V 1) omoia avapéveTan va vAomombel to apyotepo to 2024 ko 1 omoio Bo KataoTHoEL
duvaTn TN AELIToVPYI TOV GUVIEGEUEVOV AYOPDY OGOV QPOPA TO OPEAT OO TN PEVCTOTNTO TNG
ayopag KoL TNV EKTEAEGT TOV GLUVOAAAY®DV HETAED TV V0 GUVIESEUEVMY GUGTNUATOV KOTA TPOTO
7oV 1600VVOpEL e pia oyopd OV amoTeAeitan omd VO GLGTNUATO KOl EMTPENEL GTOVG
GUUUETEYOVTEG GTNV AYOPE VoL EVEPYOUV GaV VoL TAV GE pia ayopd, LE TV EMPLAAEN LOVO TV

EMUEPOVG KOVOVIGTIKAOV SUTAEEDV TV GUUPBOAALOUEVOV LEPDV.
Ta teyvikd Tpdtuma cvvdeong (TIIX) opilovv cuykekpiuéva:

— TNV OPYLITEKTOVIKT] TNG GVUVOESTG EMKOIVOVING

— 116 emkowvmvieg petalv tov SSTL ko tov EUTL

— ™V aceaieto TS duPifaong dedopévav

— TOV KATAAOYO KaONKOVTOV (GUVOALAYES, AVTUITOPABOAN...)

— TOV OPIGUO TOV EMITEIOV UETAPOPEG
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— TG OTOTNGELG KATAYPOPNS OEd0UEVOV

— 11 puOuicelg Asttovpyiag (tnlepwvikn ypouun fondelag, viostipiEn)

— T0 GY£510 EVEPYOTOINGNG TN GVVOEGNG EMKOIVAOVING KO TN O10OIKAGT0 SOKILDV
— 1 O1001KAG10 SOKIUMY ACPUAELNG.

Ta TITX opilovv cvykekpipéva 6Tt ot dLoePIoTeEG opeilovy va Aappdvouy Oda Ta dAoya pHéETpa
v va dStac@aricovv ™ Aettovpyio tov SSTL, tov EUTL kot tng 60vdEoNG G€ EIKOGLTETPAMPN
Baon, entd nuépec v efdopada, Kot va meplopilovv 610 EAAYIGTO OLVATO TIC OTTOLEG OLOKOTTES

Aertovpyiog tov SSTL, Tov EUTL kot g cvuvoeonc.

Ta TTIZ opilovv mpdcbetec amartnoels acpaieiog yia to eABetikd untpwo, to SSTL, to eveoiaxkd
untpwo kot 1o EUTL, ot omoieg Kataypdpovtatl og «oyédio dtoyeiptong g acedietacy. Ta TITE

opifouv cuykekpéva OTL:

— av VLapyeL vtovola OTL £xel dtokLPeVTEL N acPdAELn TOV EAPETIKOD unTp®dov, tov SSTL,
TOV evootlakoy untpmov 1 tov EUTL, apedtepa ta cupufariiopeva pépn
OAANAOEVLEPDVOVTOL AUECHS KO AVOCTEALOLY TN cLVOeoT peta&d tov SSTL kot Tov

EUTL

— o€ mepintmon napafiacng g acOareNS, To GLUPAALOLEVO PEPT decEDOVTOL VL
AVTOALAEOLY GUEGQ TIG GYETIKES TANPOPOPIES HETOED TOVG Ywpis kKabvotépnon. Eedcov
elvat S100€01ES O1 TEYVIKEG AETTOUEPELES, EVTOG 24 MP®V OO TOV TPOGIOPICUO
TEPLOTATIKOV OGPAAEIOG MG TapaPiocns TNG 0cPAAENG, AVTOALAGGETAL LETOED TOL
JLLXEPIOTN TOL EAPETIKOD UNTPMOL KOl TOL KEVTPIKOD dlayelploth T Evoong ékBeon

OTNV OTOoi0 TEPTYPAPETAL TO TEPIGTATIKO (MUEPOUNViQ, alTio, EMATOGELS, dSopOOTIKE

pétpa).

H dwadikacio doxipmv acpareiog mov opiletan ota TIIE ohokAnpovetal Tpv omd TV €YKOTAGTOCN
g oOvdeong emkowvmviag petald tov SSTL kot tov EUTL kot étav amonteitor véa £ékdoon 1

KukAogopio Ttov SSTL v} tov EUTL.
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Ta TIIX mapéyovv 000 TepPAAAovTa SOKIUDY EMTPOSHETMG TOL TEPPAAALOVTOG TOPAYMYNG: £Vl

TEPIPAALOV SOKIUADV KOTAGKELOGTY Kot £vaL TEPPAAAOV OTOS0YNS.

Méow tov dloyelploT ToV EAPETIKOD UNTPDOV KOt TOV KEVTPIKOL dlaxelptoth g Evoong, ta
ovpPaArropeva pépn vroaALovY oTotyElD OO T OTTOT0 ATOOEIKVVETOL OTL TOL GUGTILATA TOVG
&xovv voPAnOel oe aveEaptn extiunon aceaieiog tovg tehevtaiovg 12 unveg cOLEOVA LE TIG
arortioels aoeaieiog wov opiCoviat ota TIIE. Ot dokipuég ac@aieiog Kot GUYKEKPIUEVA Ol QOKIUEG
dteiodvong dlevepyobvTol o€ OAES TIG VEEG ONUAVTIKEG KUKAOPOPIEG TOV AOYICUIKOD GUUP®VO, LUE TIG
aroutnoelg acpareiog mov opilovion ota TIIZ. Agv emtpémeton 1) SlEVEPYELX TOV SOKIUDV
dleiodvuong amd TOV KATAGKELOGTY] TOV AOYIGHKOD 1 ad VIEPYOAAPO TOV KUTOGKEVAGTY TOV

AOYIGLUKODY.
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IHAPAPTHMA 11

KOINEZ EINIXEIPHXIAKEX ATIAAIKAXIEY (KEA)

ZYMOQNA ME TO APGOPO 3 [TAPATPADOX 6 THE XYMOQNIAX
METAZY THX EYPQITAIKHE ENQZHE KAI THE EABETIKHE SYNOMOZIIONAIAY
I'A TH ZYNAEZH TOQN XYZTHMATQN TOYZ
EMIIOPIAY EKTIOMITIQN AEPIQN @EPMOKHIIIOY

Alod1KaGies yio T LoVIEN 60VOEST TOV UNTPOOV

[Tepreyopeva

1. FPAQZZAPIO oottt sttt et st
2. EIZAT QI H .ottt sttt et sbe e st
2.1. TTEOTO EQOUPLLOYTIC +nvveenrteeiieetee ettt ettt et ee sttt et e et e et e s at e et e e s aeeenbeesneeeabeesateenbeesseeenseesnseenseennnas
2.2. AATTIOOEKTEG .ttt ettt ettt et et et e et e bt e e ab e e bt e e ab e e st e sateeebeeenbeensteeabeennbeenbeeenbeenbeenneeenne
3. [MTPOZEITTIEH KATTIPOTYTIA ..ottt sttt st s
4. ATAXETPIZH ITEPIETATIKION ...ttt ettt ettt
4.1. AViYveELOT KO KOTOYPOPT] TTEPIGTOTUCDV w.eeereenereenreennreenreenieeereenireeseenseesseesseeeneessnesnneens
4.2. Ta&vOUN G KOL OPYIKT] DITOGTIIPIEN ceveeveenrerireieeieeitenie et ettt ettt sbe et st sbe e s eee e
4.3. ALEPEDVION KOL OLBYVIIOT et enerieeirieeiteeeriteeesiteeeseteeeneteeataeeesreesssaeessseeessseesssseeessseesnsseesnsses
4.4, ETIA DO KO OVOIOLLIYT] ettt ettt ee et e et ett e et e et e e siaeeeesseeesnseesnseeennseeennseesnnseesnnns
4.5. KAEIGO TOU TEPIGTOTUCOV . ..cuevieeeiiieeiieeeiieeeiie e et e e et e e etreesaeeeeaeeesnaeessnbeeenseeennaeeennaeeennns
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5. ATAXETPIZH [TPOBAHMATON ......coiiiittiiiteteetesteete ettt 14
5.1. [1poGd10p1GHAC Kot KOTOYPOPYT] TOU TTPOPATILOTOGC 1 vvveeereenrieeereereeeireereenereenseessreenseensnesseens 14
5.2. Kotdtaén tov TpoPANUATOV OV TPOTEPOLOTIITO ..eeeeerreeeerreeereeeereeeeereeesereeessreeeseseesnsneesnnns 14
5.3. Alepeivnon Kot 1YV TTPOPATLATIV «.eeererreeereeeireeeiieeetreesreeesseeesreeessseeessseesssseesnssens 15
5.4. ETTADGON 1.ttt et ettt ettt e e ab e e tae et e e aaeenbeenneeenbeenneeenne 15
5.5. KAEIGULO TOU TIPOPANLLOTOC .vveevienrieeiieeiieeiteeiee et eieeeiteetteseveebeesaaeesseessaeenseessnesnseensseenseens 15
6. IKANOITOTHEH AITHMATON ...ttt ae et enee s enne s 16
6.1. Y TEOPOAT] QUUTIILLOITOG - enteeettentie et entte et et ee ettt e st et e ste e bt e seeeeateesaeeenbeassseenseesaeeenseesnseenseans 16
6.2. Koataypoagn Kot 0VOADGT] TOU OLTTLLOTOG c.uvveeeurreeeereeerreenrreenreeessseeessneessnseesnsseesnnseesssseesnnns 16
6.3. "EYKPIOT QUTILOTOGC «etteeeieeeitieeeiie ettt ettt e et e et e e enta e e estaeesnateessbeeesnseeensseeensseesnseeennes 16
6.4. [IKOVOTTOTNOT QUTTILLOTOG «enetieeiitee ettt ettt ettt s e e s bt e st e s ee e 17
6.5. KOMUGKOOT OUTILLOTOG -ttt ettt ettt et ettt e st e e bt e s eteembeesaeeenbeesseeenneens 17
6.6. Enavelétaon e tKOVOTOINGMNG TOU OUTIILOTOC . .c vveeerreerrreerereeensreeessneessnreesnnseesnnseesnseeesnnns 18
6.7. KAEIGLO TOU GLUTILLOTOG 1ottt eniiieeniieeeiieeeite e et e e eiteeetteesnteeeseaee e saeeessseessnseeenseesnnseesnnneesnnns 18
7. ATAXETPIZEH AAAAT QN ..ottt ettt sttt e e seenseenee e 18
7.1. ATTNO OVAOUYTIG -ttt ettt et ettt ettt sttt et eat e bt et et e sbe e bt et e sbeebeemtesaeenaeentens 19
10038/24 ADD 1 CHdl 2

ITAPAPTHMA 1I TREE.1.A EL



7.2. AZLOAOYNON KOL TPOYPOUUUOTIGIOGC OAALYTIC +eevvrenreenereenreenreenreensreeseesseesseessnesseesseessseessnes 19
7.3. EYKPIOEIG OAROLYTIG 1t entieeiteetieeie ettt et eit et e st et esae e bt essaeesseeesaeenseessseensaessneenseesssesnseens 20
7.4. YAOTIOTNOT) TNG CAAGLYTIC +eenvveeenereeeireeeireeesreeeereeesreessseessseeessseeessseeessseessssessssseesssseesnsseesnnns 20
8. ATAXETPIZEH EKAOZEQIN ..ottt ettt sttt sttt enae s se e 20
8.1. TIPOYPOLLOTIGIOG TIG EKOOOTIG cvenvrerreenrrerireereessreeseeesseenseessseesseessseaseessseesseessseesseesssesnseens 21
8.2. O1Kod6UNoN Kot SOKLUT TOV TTOKETOU TING EKOOOTIC ceveenrrenrierreeireesreereenseeeseesseessseenseessseens 22
8.3. TIpOETOYUAGTO TNG EYKOUTAGTOOTIG uvveenvreeenrreerurreeriteeriteentteesitteesieeeesaseesanseessnreesnnseesaneeesnnne 22
8.4. Enava@opd 6TV TPOTNYOUUEVT] EKOOOM..ccuvvieerieeeiieeeiieeereeeereeesveeeseseeesaseeessseeessesensseeennns 23
8.5. EToveEETOOT KO KAEIGULO EKOOGNG c.vveerrreerreereerireereenireesteessreesseessreeseessseesaessseesseesssesnseens 23
9. ATAXETPIZH IMEPIETATIKON AZDAAEIAX .....oooiiiieeeeee et 24
9.1. Kotdtaén neplotatik®dV aGQAAELNG TATIPOPOPIDV. ...eeeeienrierieeereerieeeteeseeeeseeesaeeeseesseesnseens 25
9.2. Ao eiplomn TEPIOTATIKOV AGPOIAELNS TATIPOPOPUDY ..eevveennrieneeerureeeeeenreeneeesseesseeeseesseeenseens 25
9.3. AVOYVOPLOT] TEPIGTUTIKDV OOPOAELNS «veenvrreerereerrreearreensreenseeesseeesseessseessseesssseesssessnnns 26
94. AVAAVGT TEPICTOTUCDY CLOPOAELOG . +eenvveeenrreeerereerereensreensreesseeeasseeessseessseesssessssseessssessnnes 26
9.5. Extipnon g coPapodtntog mepiotatikov acpaielog, KAMUAKoon kot bTofoAn ekBécemv26
9.6. YnoPoAr ekBEcemV GYETIKA LLE TNV OVTILETOTLON TEPICTOTIKDOV OCPOAELOS «.eveevveanevenneess 26
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1. IMNwoacdapilo

[Tivaxkag 1-1 Apxtikorea kot opiopol

ApxtikdreEo/Opog Opropog

Apyn motonoinong (AIT) | OvtétnTa OV EKHIOEL YNPLOK( TIGTOTOTIKA

CH EABetikn Xvvopoomnovdia

XEAE Xvomua Eproplog Atkoropdtov Exropnaov

EE Evponaikn ‘Evoon

OAII Opdda Awayeipiong [epiototikmv

[TAnpoopikdg mopog [TAnpogopia mov €xet a&ia yio po etonpeio n Evav opyavicuo

TII Teyxvoroyia mAnpopopidv

ITIL B1BAoOnkm vodopr|g texvoroyiog twv mAnpogopudv (Information
Technology Infrastructure Library)

ITSM Awyeipron vanmpeciov TII (IT Service Management)

TIIX Teyxvikd mpdtuma cUVIECNC

Mntpdo A0oy1oTIKO GUGTNHA Y10l TO OUKOUMDUATO TTOV EKYMPOVVTOL GTO TAOIGLO
tov ZEAE, 10 omoio kataypdeet v Kupdtra TV Skl UiT®my Tov
TNPOVVTOL GE NAEKTPOVIKOVG AOYOPLAGHOVC.

RFC Attmpa aArayng (Request For Change)

SIL Koatdloyog evaicOntov minpopopidv (Sensitive Information List)

SR Attmua mapoyng vanpeciav (Service Request)

Wiki [otdtOomOg OV Jivel TN dLVATOHTNTA GTOVS YPNOTESG VA AVTUAAACTOVV

TANPOQOpieg Kot YVOOELS TpocBétovtag 1 Tposapudlovtag
mepleyOpeVo amevfeiog HECH TPOYPAUUATOS OLOOTKTVAKNG TTEPYTOTG.
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2. EIZAT'QI'H

H ocvpowvio g 23n¢ NogpBpiov 2017 peta&d g Evponaikng Evoong kot tng EAPetiknc
JVVOLOOTOVOTING Y10 TN GVVOEST TOV CLGTNUATOV TOVS EUTOPIOG OTKOUMUATOV EKTOUTMOV AepimV
Bepuoxnmiov (n «copuemvioy) TpoPAémel TV apolfoio avayvdpioT SIKOUOUATOV EKTOUTMOV TO
0moi0L LTOPOVV VaL YPNGLULOTOMOOVV Y10 GUUUOPPOGCT) GTO TANIGLO TOV GLGTILOTOG EUTOPTaG
dkanwpdtov ekmopunov g Evponaikng Evoong («XEAE tg EE») 1§ Tov cuotipatog epmopiog
dwanwpatwv ekroundv g EABetiag («XEAE g EABetiocy). o va Kataotel Aettovpytkn n
ovvoeon avdpeca oto TEAE ¢ EE xot 10 XEAE ¢ EABetiag, Oa eykabidpvbel dpeon cvvdeon
avapeca oto nueporodylo cuvarraydv g EE (European Union Transaction Log — EUTL) tov
EVOOLAKOD UNTPDOL KoLl 6TO EAPBETIKO GUUTANPOUATIKO NUEPOAGYLO GUVOAAAY®DV (SWiss
Supplementary Transaction Log — SSTL) tov geABetucod untpdov, 1 oroia Oa emtpéyet ™ petald
TOV INTPOOV LETAPOPA IIKOLOUATOV EKTOUTMV TOV EKYOPOVVTOL A0 OTOLOONTOTE EK TOV OVO
XEAE (apBpo 3 mapdypapog 2 g cvpomviag). I'a va kotactel Aettovpyikn 11 cOVOEST HETAED TOV
YEAE ¢ EE xat tov XEAE ¢ EABetiog, to 2020 gpappdotnke tpocmpiviy Abon. And to 2023 n
OUVOEST TOV UNTPOOV TV dV0 GLCTNUATOV EUTOPiag SIKU®MUATOV ekTOUTdV Ba eEehyBel
oTadKE o€ POV CVVOEST TOV UNTPO®V 1| oTtoia avapévetal va vAomoindel to apyodtepo to 2024
Kot 1 omoia B KATAGTNOEL SLVOTH TN AELTOVPYIO TOV GVVIEIEUEVOV QYyOPDY OGOV 0POPE TO OPEAN
Ao TN PELOTOTNTO TNG AYOPAS KOt TNV EKTEAECT TOV GLUVOAAAYDV HETAED TV 600 GLVIESEUEVOV
CLCTNUATOV KATA TPOTO TOV 100OVVAEL te pio ayopd TOV amoTeAEiTOnl amd dVO GLGTATO Kot
EMITPEMEL GTOVG GUUUETEXOVTEG GTNV AYOPE vaL evepyoDV Gav vo NTav 6€ pio ayopd, pe tnv
EMOOAAEN LOVO TOV EMUEPOVS KAVOVICTIKAOV dOTAEEDV TV cupuParlopevov pepav. (TTapdpmmua

IT ¢ svpemviag).

YOppova pe 1o apbpo 3 mopdypapog 6 TG CLUEMVING, O OXEPLOTNG TOV EAPBETIKOD UNTPDOL Kot
0 KeVTPKOg daxelplotg s Evoong kabopilovv kowég emyeipnoiokég dtadikacies (KEA) ot
omoieg apPopovV TEXVIKA 1N GAla (Lot omapaitnTa Yo T AEITovpyia TG cVHVOESNC Kot
Aapavovv voyn tic TpotepadtTeG TNG €0viKNg vopobesioc. Ot KEA mov avantdicsouvv ot

SLLYEPLOTES TOPBEYOVV ATOTEAECLATO OOV EYKPLOOVV LE OmOPOCT) TNG WEIKTNG EMLTPOTNC.
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O1 KEA gykpinkav and tn pewktn emtponn pe v andeaon aptd. 1/2020. Ot emkaipomompéveg
KEA, 6no¢ kataypaeovtol 6To Tapov £yypapo, 0o eykptfovv amd Tn HEIKTY EXTPONN LE TV
andeaoct aplf. 1/2024. Zopuepmva pe Ty mopodco ard@acT) Kol T OLTILOTO TG LEIKTNG ETLTPOTNG,
0 OLAEPIOTNG TOV EAPETIKOD UNTPDOL KO 0 KEVTPIKOG dtayelplotig T Evoong €xouv avantiéet
Kot Oo EMKAPOTOIOVV TEPATEP® TEXVIKEG KATEVOVVINPLES YPAUIES DOTE VO KATUOTEL AEITOVPYIKN
1 obvdeon Kot va eE0cOAAMGTEL OTL QVTEG 01 KATELOLVTIPIEG YPUUUEG TPOGAPUOLOVTOL GUVEXDG
oTNV TEYVIKT TPOOSO KO GTIC VEEC AMALTNOELS TTOL OLPOPOVV TNV ACPAAEL KO TNV TPOCSTAGIO TNG

OVVOEOTC, KAOMG KoL TNV OITOTEAEGLLOTIKY] KOl OTOOOTIKY| AElTovpyio TNG.

2.1. [Tedio epappoyng

To mapdv £yypamo amoTeAel TNV KON cLUEOVIO LETOED TV GUUPAAAOUEVOV LEP®Y OGOV apOopd
mv kafiEpmon TV S1dKacTIKOV OepeMmv yia T 6OvdeoT HeTaED TV pnTpdmv tov ZEAE tng
EE o1 tov ZEAE ¢ EABetioc. Zxwaypaeet pev T GuVOMKES SLOOIKAGTIKES ATALTNOEL OGOV
aeopd Tic Aettovpyieg, aAAd B xpEOIGTOVV OPIGUEVES TEPOUTEPM TEYVIKEG KATELOVVINPIEG YPOAUIES

Yo VoL KOTOOTEL AEITOVPYIKT 1| oHVOEDT).

"o v opbn Aettovpyia TG cUVIEOT g Ba XPEOGTOVV TEYVIKES TPOSLOYPAPES OL 0moies Oa
BeAtidoovv TV EMyEPNGLOKY Agttovpyio TNG. ZOpemva pe o dpbpo 3 mapdypapog 7 g
ocupeoviag, To OEpata avTd TEPTYPAPOVTOL AETTOUEPADS GTO TEYVIKA TpOTVTTA cUVoeong (TIIX),

£yypapo to omoio Ba eyKplOel ymPLoTA LE AmOPAUCT TNG UEIKTNG EMTPOMNG.

Yxomdg Tov KEA glvar va eEacpaiicovv 6t ot vimpeoieg TII mov oyetiCovron pe ™ Asttovpyia g
ovvoeons peta&d tov pntpawv tov ZEAE g EE kot tov ZEAE ¢ EABetiog mapéyovton
OTOTEAECULATIKA KO ATTOOOTIKA, 101G OGOV apOPdL TNV 1KAVOTOINGT T®V UTNUATOV TOPOYNS
VANPESIOV, TNV EMiAvoN TV BAaPdV vInpesiog, T 010pOwon TV TpoPAnudtOV, Kabhg Kot TV
exTéLEOT) T®V GLVIOWV ETYEPNGLOKOV KAONKOVTOV COUP®VA 1E Ta 01EBVI TPOTLTIO Yo TN

dwxeipion vanpeciov TII.
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Mo ™ povipn ocvvoeon Tov uNTpowv, Ba xpelactodv uoévo ot akdrovdeg KEA, ot onoieg amotelodv

HEPOG TOV TTOPOVTOG £YYPAPOL:

— Aloyeiplon mTePIGTATIKOV"

— Awyeipion mpofAnudtmv:

— Ikavomoinom autnudrov:

— Aweipion aAlaydv:

— Awyeipion ekdoce®V*

— Awoyeipion mePIOTATIKOV AGOAAELNG'

— Awyeipion g acQAAELNS TV TANPOPOPLOV.
2.2. AmodéxTeg

To otoyevopEvo Kovd avtdv Tv KEA gival ot opddeg vmostpiEng Tov EVOGIOKOL Kol TOV

eAPeticod uNTpdOVL.

3. [Tpocéyyion ko TpoTLTTOL

H axdrovdn apym epappdleton og OAeg 1ig KEA:

— H EE xa1 1 EABetia cupemvoiv va opicovv tig KEA pe Bdon v ITIL (BifAodnkn
VIOJOUNG TEYVOAOYIOG TV TANPOPOPL®V, £kdoom 4). TTpakTikés Tov TPoTHIOV AVTOV
ETOVOYPTCLOTOIOVVTOL KO TPOGAPUOLOVTOL OTIG E01KEG aVAYKES TOL GYeTIlovTaL e TN

poviun ohHvoeon TV UNTPO®V*

— H enucowvovia kot o cuvtoviopog mov arattovvtal yia v eneéepyacio twv KEA petagd
TV 000 CLUPIALOHEVOV LEPDV AAUPEVOVY YDPO HECHD TV VINPESLOV VTOGTHPIENG
untpoov g EAPetiog kot g EE. Ta kabnkovta avatiBeviot mdvtote gvidg evog

GUUPOALOUEVOL PEPOVG'
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— Edv vrdpyet Srapavia oyetikd pe tov yeiptopod pog KEA, avt 6o avalvBet kot Oa
emlBel amd Kovov and Tig dvo vnpecieg vroot)piEne. Edv dev emtevyBel cuppwvia, n

€0peOT KOWNG ADONG KAIUOKAOVETOL GTO ETOUEVO EMITEDO.

Enineda khMpdkmong EE CH
lo eminedo Ymnpeoia vrootpiéng EE Ymnpeoia
VITOoTNPIENG
EABetiag
20 eninedo Emyeipnoioxog dwayeipiomg e EE | Awayepiomg
EPAPUOYAG UNTPDOV
¢ EABetiag
30 eminedo Mewcty| emtpony| (1 onoia pmopet vo avabécel avti v
appodoTTa 08 AAAOVS, Aappdvovtag vdyn to dpbpo 12
TOPAYPAPOS 5 TNG CLUPOVING)
40 eninedo Mewcty| emtpony|, €dv to 30 eninedo avaredel oe GAAOVG

— Kd&Be cvpparropevo pépog pmopet va kabopicet Tig d1001Kacieg yia tn Agttovpyio Tov
J1KOV TOL GLGTHIOATOG UNTPMOV, ACUPAVOVTOG VITOYT TIG ATOITNOELS KOt TIG SIETAPEG TTOL

ocvvdéovtan pe Tig ev Adym KEA.

— Mo v vroompién tov KEA ypnoiponoteiton 1o epyaleio dwayeipiong vampeciov TII
(ITSM), kot Wiwg N dwxeipion TePLGTATIKAOV, 1 dtayeipion TpoPAnUdTOv Kot M

KOVOToinon atnuatov, Kabmg Kot 1 emkotvovia Hetald twv 600 CUUBAAOUEVOV LEPDV.
— EmnAéov, emrpémeton n avtadliayr] TANPOPOpLOV HEGH NAEKTPOVIKOD TOYLOPOUEIOV.

— Ta 000 cvuParrdpeva pépn eEac@aAiilovy 6Tt TANPOVVTOL Ol ATOLTICELS OGPAAELNS TV

TANPOPOPLOV, GOUPMVA LLE TIG 0ONYIES XEPIGLOV.
4. ATAXEIPIZH IMEPIETATIKQN

21006 NG O dIKaGToG OlOXEIPIONG TEPIOTATIKAOV glval va emavaeépel Tig vanpeciec TII og
KOVOVIKO EMIMEDO LANPEGLOV TO GLVTOUOTEPO OLVOTOV LETA TO TEPIGTOTIKO, E TNV EALYIOTN

JTOPOYN TOV EMLYEPNCLUKDV OPOUCTNPLOTITOV.

10038/24 ADD 1 CH/dl 9
ITAPAPTHMA 1I TREE.1.A EL



H dwyeipion meprotatikdv o tpémet emiong va tnpel apyelo TEPIOTATIKOV Y10, GKOTOVG A0Y0d001T

Kot vo cupPadifer pe ahdeg dradikaciec mate va givar duvotn 1 cuveXng Pertioon).

e yeviko eminedo, 1 Ol ElPLoT TEPIGTATIKMV TEPIAAUPAVEL TIG aKOAOVOEC OPUCTNPLOTNTEG:
— Aviyvevon Kot Kotoypoer TEPIGTOTIKOV

— Ta&woéunon kat apyikn vwoot)piEn

— Algpgdvnon Kot dtdyveon

— Enilvon kot avakopyn

— Kieiowo tov mepiotatiko.

e OAn ) d1dpKela TOL KOKAOL (NG EVOG TEPLOTATIKOV, 1] SLOOIKAGTIO SLOYEIPIONG TEPIGTATIKMOV
etvat appoddia yio tn cvveyn dwyeipton g okt oiog, e EXiPAeyng, TG TapaKoAoVONoNG Kot

NG EMKOVOVING.
4.1. Aviyvevuon Kot KaToypap| TEPLGTATIKMOV

‘Eva meprotatikd pmopet va aviyvevbel amd opdda vrootnpiéng, amd avtopato epyoieio

mopokoAoVONoNE N amd TEXVIKO TPOCOTIKO TOL EKTEAEL TAKTIKY| ETLTHPNON.

Otav aviyvevbel, To TEPIOTATIKO TPEMEL VAL KATAYPOUPEL Kot VoL TOL amodoBel Evog HLovadtkog
AVAYVOPLOTIKOG KOIKOG 0 0oiog va emttpénel Tnv opbn mapakorovnon kot enifreyn tov. O
LOVOOTKOG OVOyVOPLOTIKOG KWOKOS TEPIGTOTIKOV IVl 0 KMIKOG TOV amodidETOL GTO KOO
oLOTNUHO ONAWMGCNG TEPIGTATIKAOV OO TNV LANPEGIN VTOGTNPIENS TOL GVUPAALOUEVOL HEPOVG (TNG
EE 1 ¢ EABetiag) mov ONAmoe to meplotatikd 0 v AdY®m KMIKOG TPETEL VO YPNCLUOTOIEITOL GE

KGOe emucovavio IOV GLVOEETAL LLE TO £V AOY® TEPIGTOTIKO.

Mo 6o ta Teprotatikd, To onpeio emagng Bo mpénet va eivor 1 vVINPesia LTOSTNPIENS TOV

GLUPOALOUEVOL PEPOVG TTOV KATEYPOWYE TN ONAWGCT] TOV TEPIGTATIKOV.

06
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4.2. Ta&woéunon kot apyikn vwoot)pén

H ta&vounon tov mepiotatikdv amockonel 6TV Katavonsot) Kot 6TOV TPOGOoPIcUO TOV
OLOTNOTOG KON TNG LINPESiag Tov Exel TANYEL amd Eva teploTatikd Kot Tov fabpov otov omoio
&xel mAnyet. H ta&wvounon, v va eivon amotelespatikn, 0o mpénet va dpoporoyei 1o cupPav otov

o®woTd TOPO OO TNV TPATY AVTIOPAUGT), OOTE VAL EMTAYHVETOL 1] EXIAVOT) TOV TEPIGTOTIKOV.

Koatd ™ @don g taivounong, 0o mpénet To TEPIOTUTIKO VO KATATACGETOL G KATNYOPio, KoL VoL
TOV OTOOIOETAL TPOTEPOLOTNTA OVAAOYCL [LE TOV OVTIKTUTO KOl TOV EMEIYOVTO YOPOKTIPA TOV, ETCL

MOOTE VO AVTILETOTILETOL COUPOVA LLE TO CYETIKO YPOVOIIAY PO ava Babpd TpotepaldTnTOG.

Edv 10 meprotatikd £xet SuvnTikd avtiKTLTO GTNV EUMIGTELTIKOTNTA 1] TV OKEPAOTNTO EVOIGONTOV
J€d0UEVMV, KOV OVTIKTUTTO 0T SL0BECIUOTNTO TOL GLGTHUATOG, TOTE Oa Tpémet va yapaktnpileTal
KOl G TEPLOTATIKO OCPAAELNS KOl VO OVTILETOTILETOL SOUPVa pe TN dtadikacio Tov opileTat 610

KEPAAMO «Alayelplom TEPIGTATIKAOV AGPAAELNG) TOV TOPAVTOS EYYPAPOV.

Edv givat duvatdv, n vampecio vrootnpiéng mov Katéypaye T SNAMOT ToV TEPIGTATIKOV Tpofaivel
o€ apykn odyvoon. ['a tov 6komd avtdv, 1 LANPESia VTOGTAPIENG JIUTIGTMOVEL AV TO TEPLIOTUTIKO
amoterel YvooT10 cpdipa. Eqv vai, tote 1 dtodikacio eniAvong 1 mopdkoyng Tov mpoPAatog

etvat 0N YVOOTN Kot TEKUNPLUOUEVT.

Edv n vnpesio vrostpiéng KatapEpeL Vo OVTILETOTIGEL EXTVYMG TO TEPIOTATIKO, TOTE Ol KAEloEL
T0 apyelo kataypaeng Tov, kabmg Ba £xel ekmAnpwOel 0 TPp®TOPYIKOS GKOTOG TG OlaXEIPIONG
TEPLOTOTIKMOV (ONAadN M Tayeio omokaTdoToon TG LANPEGING Yo TOV TEAMKO ypnot). Edv oxt, n
VINPEGLA VITOGTNPIENG Ba TAPATELYEL TO TEPLOTATIKO GTNV KATAAANAT opdda emidvong yio

TEPALTEP® OlEPEVVIOT KOl O1AyVmOT).
4.3. Atepgdvnon Ko o1dyveoon

H diepehivnon kot d1dyvmon tov meplotatik®dv dievepyeital dtav Evay meploTatikd dev pmopei va
emAvOel amd TV VANPEGia VTOGTNPIENG O HEPOS TNG APYIKNG O18YVMOT|G, KL, GUVETMG,
TOPOTEUTETAL GTO KATAAANAO eminedo. H mapamounn T@v TepIoTaTiKOV 6T0 KATAAANAO EN{MEDO

amotelel TANPES LEPOG TNG SLOOIKOGTOG OLEPELYTOMNG KoL OAYVOONG,.
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Mia. KoY TPOKTIKY 6TO 6TAS10 TG dlepediviiong Kot didyvmong gival n TPooTadElo avamopoymyns
TOV TEPLOTATIKOL VIO eAeyyOUeEVeES ouvOnkes. Katd ) diepeuvnon Kot Sidyvmon Tov TEPIGTATIKOD,

elvatl onuavtikd va yivetal katavonti 1 opdn cepd twv yeyovoT®V mov 0dNynoov o€ avto.

KApdkoon etvor n dramictmon 0Tt £va TeploTatikd 0ev Umopet va emAOel 1o TpEYoV eminedo
ompENg Ko Ot TpEmeL va TapanepeOel o€ opado VTOSTHPIENS VYNAOTEPOL EMTESOV 1 GTO GALO
ocvpuporriopevo pépog. H khpdkmon pmopel va akoiovdnoel dHo mopeieg: v optldvtia

(Aertovpykn) 1 v KAt (tepapyikn).

H vimpeoio vmoompiEng mov Katé€ypoaye Kot 0pOLOAdYNOE TO TEPIOTATIKO Eivorl vtevHuvn Yo TV
KMUAK®GT] TOV GTOV KATAAANAO TOPO KOt Y10 TNV TOPOKOAOVONGT TNG GLVOAKNG KOTAGTAONG Kot

™G avaBeong Tov TEPIGTATIKOD.

To copPorridpevo pépog oto omoio Exet avatebel to meproTatKd givat veHBLVO Yo TNV Eykopn
EKTEAEGT] TOV ATOLTOVUEVOV EVEPYELDVY KOL Y10 TNV TALPOYT| OVOTPOPOOHTNONG GT O1KN TOL

VANPESIO VITOCTNPIENC.

4.4, Enilvon kot avakopyn

H enilvon tov mepiotaticon Kot n avakapyn Aappdvoovy ydpa apoOTov T0 TEPICTOTIKO £XEL Yivel
TP Katavontd. H enilvon nepiotatucod onpaivel 6t £xet Ppebel tpdmog 016pBmaong tov

npoPAnuatog. H diepyacio enilvong amotehel 10 6TASI0 TG OVAKOUYNC.

MoAg o1 katdAAn Aol TOPOt EMADGOVY TN PAAPT LINPEGING, TO TEPIGTUTIKO EMGTPEPETAL GTNV
apurodLa VANPESIO LITOCTHPIENG N OTTOLN TO KATEYPAWE KOl 1) OTToia EXPEPOALDVEL LE TOV YPNOTN TOV
IMA®ce 10 TEPLOTATIKO OTL TO SOAAUA £xEl dtopBmbel Kot OTL TO meproTaTikd pnopet va kAgioet. Ta
nopiopata mov €dyoviat amd v eneEepyacio TOV TEPIGTATIKOV TPEMEL VO KATAYPAPOVTOL Y10,

HUEALOVTIKY| YpNON.

H avaxapyn propet va ektedestel and to tpocwnikd vrootpiéng g TII 1 pe v mapoyn otov

TEMKO YPNOTN GEPAG 00N YLDV TPOG EKTEAEDT).
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4.5. Keioyo tov mepiotatikon

To Kheiowo eivar 1o Tedevtaio Prpa ot Sadkocio doyeiplong TEPIGTATIKMV Kot

TPAYLLOTOTOLEITOL GOVTOWO LETE TNV EMIAVGT TOV TEPIGTATIKOVD.

A6 TOV KOTAAOYO TV OPUCTNPLOTHTMVY TOV TPEMEL VO EKTEAEGTOVV KT TO GTAOL0 TOV

KAeloipartog, toviCovrot ot €ENG:

— H emoAnbgvon g apyikng katnyopiog oty omoia giye katataybel 10 TEPIOTATIKG
— H opOn amotinwon 6A®mv T@v TANpoeopidv mov TePPAAAOVY TO TEPIGTATIKO

— H opn tekunpioon tov tepiotaticod Kot 1 extkopomroinon g Paong yvacewv:

— H koatdAAnin emkowvovia pe KaOe evolapepopevo mov ennpedletot dpecso 1 ELUESH omd

TO TTEPLOTATIKO.

"Eva meprotatikd kietvel emonpumg 6tav to 6TAd10 T0L KAEGIATOG £XEl OAOKANP®OET amd TV

VINPEGLA VIOSTNPIENG Kot £Yel KotvomomBel 610 dALO cuUPaAAOLEVO LEPOG.

Am6 TN oTiyp o éva TEPLOTOTIKO £xEl KAgloeL, dgv avolyel ek véov. Edv éva mepiotatikd
EUPAVIOTEL EK VEOV EVTOC GUVTOHOV YPOVIKOD SLOGTILLATOG, OEV AVOIYEL EK VEOU TO apYIKO

TEPIOTATIKO OALAL KOTAYPAPETOL VEO TEPIGTATIKO.

Edv to meprotatico mapakorovbeitan 100 and v vanpesio vrootpiéng g EE 660 kot amd v
vanpecio vroompiEng g EABetiag, 1o tehid KAeiowo amotedel evOHVT TG VINPETiog

VTOGTNPIENG TOV KATEYPOWYE TN ONAWGCT TEPIGTATIKOV.
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3. ATAXEIPIXH ITPOBAHMATQN

Av 1 dadikacio Tpémet va akolovbeitar dmote gviomileTat Eva TpOPANpa, To omoio dpoporoyet
mv évapén ddikaciog dtoyeipiong mpoPAnudtov. H dwayeipion mpofinudtov estialetor oty
evioyvon g moldtTog Kot 6T peimon tov aplfuov tov mepiototik®my. Eva mpdfAnua propei va
etvar outio evog N TeplocdHTEP®V TEPIOTATIK®V. OTaV INADVETOL TEPIGTATIKO, O GTOYOG TNG
Jtoyelptong TPOPANUATOV Eival VoL ATOKOTOGTHGEL TV VINPEGIO TO GLVTOUOTEPO JVVATOHV, TIOAVAOG
pnécm pehodmv mov mopakaunTovy To TPoPANUa. Otav Tpokvmtel Eva TpoPAnua, otdyog ivor va
dtepevvnBei | Pacikn artia Tov, OGTE Vo TPoGdloploTel Kamola aAlayn mov Ba eacpaiioetl 0Tt T0

CLYKEKPIUEVO TPOPAN UG KoL TO CLUVOPT] [ VT TEPIGTATIKG OV B TPOKVWYOLV €K VEOL.
5.1 [Ipoodropiopdg Kot Kataypagn Tov TPoPANUATOS

To onpeio emaeng yuo 6,11 apopd Eva cuyKekpévo TpoPAnpa gival gite | vanpecio vVIOGTAPIENG
¢ EE gite n vinpecio vrootpiéng g EAPetiag, avaroya pe to moto eivar to cupfoaridpevo

HéEPOG oL dMNAwaoe TNV VTaPEN TPOPANUATOG.

O povadkdg avayvmploTiKOg KMOKOS EvOG TPoPANUOTOC Elval 0 KMOKOS TOV amodideToL oo TV
onada dwyeiprong vnpesuwv TIT (ITSM). IIpénet va ypnoiponoteitan o kibe emkovmvia oYeTIKA

ne 1o TpOPANUa avto.

H dwodikacio drayeiprong mpoPfAnudtmv propet va EEKvioetl amd £vo TEPLGTOTIKO 1) VA
dpoporoynBet eokeppéva pe okomd v enilvon ntnudtov Tov evtomiloviol 6To GOGTN O

OTO10ONTTOTE YPOVIKY| GTUYUN.

5.2. Kotdtaén tov tpofAnudtov ovd TpotepatdTnTa

Ta mpofAnpata propohv vo KoTatayouv 6€ Katnyopieg avarloya pe m cofapdtnta Kot tnv
TPOTEPALOTNTA TOVG, KATA TOV 1010 TPOTO OTMG KO TO, TEPIOTATIKA, MOTE VO SIEVKOAVVETOL 1)
TOPOKOAOVONGT) TOVG Y10 TOV GKOTO AVTOV, TPEMEL Vo, AoUPEvovVToL LITOYN 0 AVTIKTUTOG TV

TEPIOTATIKMV TOV GLVOLOVTOL I’ 0T KO 1] GLYVOTNTA ERPAVIGNG TOVG.
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5.3. Atgpgvvnon Kot d1dyveon TpoPANUatov

Kd&Be cvopparropevo pépog umopet va SNAdGeL va TpoBANa Kot 1) VINPESio VTOGTAPIENG TOL
HEPOLG OV Ekave TN dNMAwon Ba givat vELOHVYT Yo TV KATAYPAPT) TOL TPOPALATOG, TNV OvAbEoN
TOV GTOV KOTAAANAO TOPO KO TNV TOPOUKOAOVONGN TNG GUVOAIKTG KATAGTACTG OGOV QLPOPd TO

TPOPAN L.

H opdda entAvong oty omoia avatédnie teAkd to TpoPAnua eivar vrevdovn yio v Eykonpn

d1evBETNoN TOL Ko Yo TV EXKOWVOVIOL LE TNV VINPESTA LTOGTHPIENG.

Kotémv ontfpartog, kot to ovo svpuParidpevo pépn £xovv v vbovn va eEacearicovy 6Tt

EKTEAOVVTOL O 0vVaTEDEITEG EVEPYELES KO VO TOPAGYOVV OVOTPOPOSOHTNGT| GTN| O1KT) TOLG VIINPEGIQ

vrooTNPIENG.
5.4. Enilvon

H opdda entAvong oty omoia avatédnke teAkd 1o TpoPAnua etvar vrevbovn yio v enilvct| Tov
KOL Y10 TNV TTOPOYN TV GYETIKMOV TANPOPOPLDOV GTO YPUPEI0 VTOGTNPLENG TOL d1KOV TNG

SLUPBOAAOLEVOD HEPOVG.

Ta mopioparto mov e€dyovion amd v eneEepyacio TOL TPOPANLATOS TPETEL VO KATAYPAPOVTOL Y10l

UEAAOVTIKY| YpNom.
5.5. Keiowo tov mpofinpotog

"Eva mpoPAnpa kAeivel emonumg 0tav amokotactadel pe v vAomoinon g oAlayns. To kieioio
TOL TPOPANUOTOG EKTEAEITOL OO TNV LINPEGIN VITOGTAPIENG TOV KATEYPOWYE TO TPOPAN O Kot

EVNUEPMOE TNV VINPEGLA VITOSTNPIENG TOV GALOL GUUPAAAOUEVOL LEPOLC.
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6. IKANOITOIHZH AITHMATQN

H dwdikacio tkavomoinong ortnudtov ivat 1 S1oteplaTikn dloyeiplon oTHoToS Yo véa 1)
VILAPYOLGO VANPEGIO, OO TN GTIYUN TOL TO OUTNHO KOTOYPAPETOL Kol EYKPIvETOL £mG TO KAEIoUO
tov. Ta cutuaTa Tapoyns vanpect®V cuVNBWG etvar pikpd, Tpokabopicuéva, eravaropupavopueva,

OLYVA, TPOEYKEKPIUEVO KOl OLOOTKOOTIKA.
Ta kbpra fpato Tov Tpénet vo akorlovBovvrtal eival To akdlovOa:
6.1. YmoPBoAr attpaTog

Ot mAnpogopieg oL GLVIEOVTAL LLE OUTNLLO TAPOYTG VITNPECIDOV VITOPAAAOVTAL GTIV VINPEGIQ
vrootpigng g EE 1 g EABetiog pe niektpovikd tayvopopeio, tTNAEQ®VO, HEG® TOL £pyaAeion

dwyeiptong vanpesiov (ITSM) 1| omoovdmoTeE GALOL CLUPW@VNUEVOD SIVAOL ETKOVOVIOG.

6.2. Kotaypaen kot avdivon tov otiprotog

Mo 6ha To cutpota TopoynG LINPESIMV, TO onueio emagng Ba tpénel va gival n vnpecio
vrootpiEng g EE 1 g EABetiag, avdioya pe 10 mowo amd ta supfaridpeva pépn vréPore 1o
OLYKEKPIEVO altnua. Avti 1 vanpecio vrootPENg Ba givar veLOVYT Yo TV KATAYPOPN KOL TV

avAALGN TOL CLTHLOTOC TOPOYTG VIINPECIAV LE TNV KATOAANAN eMPUEAELOL.
6.3. "Eykpion artipatog

O vaAAnAog TG vpeciog VTOSTNPIENG TOV GLUPBAAAOUEVOL HEPOLG TTOL VITERAAE TO OHTNLLOL
TOPOYNS VINPECUDY EAEYYEL OV OTTOLTOVVTOL TVYOV EYKPIGELS ad TO AALO LEPOS KoL, OTNV
mepinton avtr, (ntd ™ yopnynon tovg. Edv éva aitnua mapoyng vanpecsiav dev eykpbet,

VINpPecio VTOSTHPLENG emkatpomotel kot KAglvel TO aitnua.
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6.4. Ikavomoinom autpotog

>’ autd 10 Pripa eEac@ariletar N ATOTEAECUATIKY KOl ATOOOTIKY| SIEKTEPOUIMOT TOV AUTNUATOV

mopoyns vanpectov. [pénetl va yivetar d1dkpion peTald Tov akOAoVO®VY TEPITTOCEMV:

— H wavomoinon a1tuotog mapoyng vanpesiav apopd uoévo Eva cupforiiopevo pépog. X’
aTY TNV TEPITTOON, TO €V AMOY® LEPOG ekOIdEL TIg 00MYieg epyasiag Kot cuvtovilel TNV

EKTEAEOT TNG EPYOCIOC.

— H wavomoinon artiuotog mapoyng vanpeciov apopd toco v EE 660 kot tnv EABetia.
2’ 0T TNV TEPIMTOON, Ol LANPEGIES LITOSTNPIENG EKOIdOLV TIC 0dNYies epyaciag kKabeuio
GTOV TOUEN TNG apHOdOTNTAC TNG. TNV emeEepyacia TOV AITHHATOG TAPOYTG VINPECIOV
ovvtoviCovv pali kot ot Vo VINPecieg vVTooTPENS. TN cuvoAlkY| gvBVVN PEpeL N

VINPEGLA VTOGTNPIENG OV EXONKE KOt KATEYPAWYE TO QTN TOPOYNG VI PECUDV.

Otav wkavoromn el to aitnua Tapoyng LANPESLOV, TPENEL VoL apyelodeteital otnyv katnyopio

«Emiv0évtay.

6.5. KApbkoon aatipotog

H vanpecio vrootpiEng pmopet vo mopamépyel 10 EKKPEUES TN LLA TAPOYNG VINPECIDOV GTOV

KatdAAnAo ndpo (tpito pépog) edv yperdletar.

O KMPOKOVLEVEG TTAPATOUTES YIVOVTOL TPOG TO OVTIGTOLYO TPiTO PEPOGC, OMNA. 1 VIINPETTQ
vrootpigng g EE npénetl va mapanéunetl 1o aitnua og tpito pépog e EARetiag, mavta pe ™

HecoAdPnon g vanpeciag vrootpiEng g EARetiag, kot avtiotpopmd.

To 1pito pépog 610 onoio avatédnke TEAKA TO aitnuo TOPOYNG LVINPESIOV gival vTEVBVVO Yo TV

gykapn S1evBETNON TOL KO Y10 TV EMKOVAOVIO LLE TNV VINPEGI0 VTOGTAPIENS TOV TO TOPETELYE.

H vimpeoio vrootpiEng mov Katéypoye 1o ot Topoyns LINPESLOVY elval LTEHOLVN YO0 TNV

TOPOKOAOVON G TNG CLVOMKNG KOTAGTOONG Kot TNG avaBeonc Tov.
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6.6. Emave&étaon g tkavomoinong Tov oTnHoTog

H vrehBvvn vanpecia vroompiEng voPaAiel TO apyel0 TOV ATHLOTOGC TAPOYNG VINPECIDV GE
TEMKO EAEYYO TOLOTNTOG TPV OO TO KAEIGIUO TOV. XKOTAG ivat va eEA0QaAIoTEL OTL TO aiTtnua
TOPOYNG VINPESLOV EYXEL OVIMG OlekTePOI®OE] Kot OTL OAEC O1 TANPOPOPIEC TOVL OTOLTOVVTOL Y10, TNV
TEPLYPOP] TOV KUKAOL {®NG TOV OUTHKOTOG TOPEYOVTOL LE ETapPKN AemTopépeta. EmmAéov, Ta
nopiopato mov e€dyoviat amd TNV eneSepyacio TOV OUTHLOTOG TPEMEL VO KATOYPAPOVTOL Y10,

HUEALOVTIKY| YpNON.

6.7. KAgiowo tov artpatog

Edv ta pépn ota omoia £xet avatedel to aitnua cupe®vovy 6Tt avTd £xEL tIKavomom el Kot o
YPNOTNG oL TO VILERAAE Kpivel OTL 1 TapEYOUEVT LIINPEGia £xEl OAOKANP®OET, TOTE TO altTnua

apyelofeteitan oty katnyopio «KAsiopévar.

"Eva aitnpo mapoyng vanpeciav KAEIVEL EMGNUOS OTAV 1) VINPEGIO VTOGTNPLENG TTOL KATEYPAYE TO
ev Ay aitnpa £xel OAOKANPAOGCEL T S1001K0GT0 KAEIGTLOTOG KOl £YEL EVIIUEPMGEL TNV VN PEGTO

VTOGTNPIENG TOV BALOL GUUPBOAAOUEVOL HEPOLG.

7. ATAXEIPIXH AAAAT QN

21oy0¢ glvar va eEacpaliotel 6T epappolovtot Tomomompéves HEBodot Ko S1adtkacies yio TNy
OmOOOTIKN KOl £YKOLPT) SIEKTEPOULMOTT) OA®V T®V OALXY®DV TTOL apopovV TV vrodoun TTI, dote va
eloyrotomonBei o aptOpdg Kot 0 avtikTumog TVYOV GYETIKAOV TEPICTATIKMV KOTE TNV TOPOYN
vanpect®v. AAAayég oty vtodoun TII propovv va tpokdyovy ¢ avtidpact oe TpofAnuata 1 o€
OTOLTOELS TOV EMPAAALOVTOL A0 TO U1 NAEKTPOVIKO TTEPIPAAAOV —TT.). VOLOBETIKES QAAAYEC—, N,
TPOOPACTIKA, OTAV EMOIOKETAL 1 PEATIOON TNG AMOTELECUATIKOTNTAG KO TG OTOSOTIKOTNTOG 1 M)

ATOTOTOON ENLYELPNHOTIKOV TPMOTOPBOVALOV.

H ddwacia dwayeipiong aAlaydv mepiiappdvet didpopa Pripata, Katd To onoia Kataypdeetol Kabe AemTopépeia
GYETIK UE TO aiTnpo OAAOYTG Y10 GKOTOVG LEAAOVTIKNG Tapakoiovdnong. Ta frpata avtd eacearifovv 0Tt 1 aAhoyn
EMKVPDVETOL KO SOKIHALETOL TPV Otd T PETAPaCT TNG 6T0 6TAd10 TG TANPOLS eykatdotacns. H dadikacio

Suyeiplong TV ek60cE®V Eival LTEVLOLVT YLOL TV EMLTVYT] EYKATAGTAON TNG AAAAYNGC.
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7.1. Attpo oAAayng

Ta crtpota aArayng (RFC) vropfdAiovtor oty opdda dtoyeipiong Twv oAALY®OV Y10 ETIKOPOGCT
ka1 €ykpion. ['a 6Aa To ontpato aAlayns, To onpeio eragng Oa mpémel va etvar n vanpecia
vrnootpiEng g EE 1 g EABetiag, avdioya pe 1o moo and ta cupfoaridpeva pnépn vréPaie to
OCLYKEKPIUEVO aitnpo. Avti 1 vanpecio vrootPEng Ba ivar vTELOBVYT YO TNV KOTAYPAPT KOL TNV

avAALGN TOL CLTHLOTOG e TNV KATAAANAN EMUEAELD.

Ta cutuoto aAloyne pmopet vo Tpokhyouy A0Ym:

— TEPLOTATIKOD TTOV EMEPEPE KATOL0, AAAOYT

— VILAPYOVTOG TPOPANUATOC TOV EYEL O OMOTEAEGLOL KATOLO AAAOY '
— TEMKOV Ypnotn mov {Ntd véa aAiayn

— aAlayn ©¢ amdppota GVVEXLOUEVNS GLVTIPNONG

— VOLOBETIKY] oAAYY].

7.2. A&lohdynon Kot TPOyPOUHATICUOG OAALYTG

>’ o0TO TO GTAOI0 TPAYLLATOTOLOVVTOL dPACTNPLOTNTES EKTIUNONG KOl TPOYPAUUATIGHLOV. MeTald
VTAOV CLYKATAAEYOVTOL 1] OTOS00T) TPOTEPALATNTAG KOt O TPOYPOUUUATIGUOS £TGL DOTE VL

eAOYLGTOTON OOV 01 KIVOUVOL Kol Ol ETTTMGELG.

Edv n dexnepainon tov artnuatov odlayng ennpealet toco v EE 6co kot v EABetia, to
GUUPOALOUEVO HEPOG TTOV KATEYPOWE EVO GUYKEKPIUEVO ol aAAayNg EmaAnBedel TV

a&10AOYN O™ KoL TOV TPOYPAUUATIGUE TNG aAAAYS e TO GALO UEPOC.
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7.3. Eykpioeig aArayng
Kda0e katayeypappévo aitnpo oArayng mpémet vo eyKpIiveTor omd T0 GYETIKO EMIMESO KALLAKOOTC.
7.4.  Ylomoinon g oAhayng

H vlomoinon g aAhayng yivetar péom g dradikaciog dtoyeipiong Tov ekddcemv. Ot opadeg
dtoyeiptong ek60CEMV Kot TV 00O CLUPAALOUEVOV HEPDV OKOAOLOOVV TIC O1KEG TOVG JAOTKOGTES
7oV TEPIAAUPAVOVY TOV TPOYPAUaTIoHS Kot Tig dokéG. Otav odokinpwbei ) vAomoinom g
aAAayng Tpaypatomoteiton exavesétaot. H vtdpyovca dadikacio diayeipiong aAhaydv
EMOVEEETALETOL KOl EMKAPOTOLEITOL SLOPKMG, OVAAOYOL LE TIC OVAYKES, MOTE Vo, eEGPOUAMIETOL OTL

O\l EXOVV TTPOYWPNOEL COUP®VO [LE TO GYEJLO.
8. AIAXEIPIZH EKAOXEQN

M ékdoon cuvictatat o€ pia 1 meptocotepes alrayés vampeciag TII, ol omoieg Exovv
ovykevipmbel 6° Eva oy€do Ekdoong kot Ba Tpémet va eykplBodv, va TpoeTOUAGTOOV, Vi
vAomonBovv, va SOKIHAGTOVV Kol va yKatacstadobv Tantdypova. Mia ékdoor pmopel va
amoteleitan amd S1OPOMOT GPAAUATOG TPOYPULUATICUOD, GAANYT] TOV DAIGUIKOD 1| GAA®V SOUIKOV
GLGTATIKAOV, 0ALOYEG AOYIoHIKOD, avaPobUicels TV eKdOGEMV OG EPAPLOYNG, OAAOYEC TNV
tekunpioon kaun og dtadikacies. To mepieyopevo Kabe £kdoomng dlekmepatdVETaL, dOKILALETOL KO

gykafiotatal o¢ eviaio oviotnTO.

H dwayeipion exddce®Vv amooKonel GTOV TPOYPOUUATIGHS, TNV OIKOOOUNGT), TN OLEVEPYELN OOKIULMDV
KOl TNV EMKVPOOT], KOODS KOl GTNV IKOVOTNTO TOPOYTS TOV GYESIOCUEVMV DIINPEGLDY, 01 OTtoieS Oa
KOVOTIOLOVV TIG OOLTIGELS TMV EVOLOUPEPOUEVOV Kot Bol ETLTVYYAVOVY TOVG EMIIWKOUEVOLG
ot1oyovs. Ta kprrrpra amwodoyns Yo OAES T aAAayES oty vanpecia Ba kKabopilovtot Kot Oa
TEKUNPIOVOVTOL KOTE TOV GUVTOVIGHO TOL GYEOOGHOU Kot Oa mopéyovtal 6T Opadesg dtoyeipiong

EKOOCEMV.
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Koatd kavova, n éxdoomn amoteleitor amd d1dpopeg d1opldoelg TpofAnUdTov Kot BEATIOCEL HI0G
vinpeociog. [lepiéyetl To vEo 1} TPOTOTOIMNUEVO AOYIGHIKO TTOV OTOLTEITOL KOt TO TUXOV VEO 1)

TPOTOTONUEVO VAGLUKO TTOV XPELALETOL Y10 TNV VAOTOINGT TOV EYKEKPIUEVOV OAAAYDV.

8.1. [Ipoypappatiopog g Ekdoong

Kotd 10 pdto Brjpa g d1001Kaciog ol €YKEKPIUEVEG OAAAYES KATAVELOVTOL GE TOKETO EKOOCEWV
kot kaBopiletar To €0pog ToL TESIOL Katl TO TEPIEXOUEVO TV EkdOCEMV. Bdoel avtdv TV
TANPOPOPLAOV, KATOPTICETOL YPOVOIIAYPOLLLLA, GTO TANIGIO TNG EMUEPOVS OLUOTKAGIOG TOV

TPOYPOUUOTIGHOD TNG EKOOCNC, Y10 TNV OIKOOOUN G|, OOKLUN KOl EYKATAGTACT) TG £KO0OT|G.
Y1ov Tpoypoppaticpo Ba mpénel va kabopilovrtan to e€Ng:

— To bpog Tov Tediov kat To TEPIEYOUEVO TNG EKOOONG

— H extipmon kot ta yopakmmpiotikd tov Kivohvov Tov GuvOEETaL pe TV £KOooN

— O meldteg/xpnote mov ennpedloviat amd v ékdoon’

— H opdda mov givar vevBovn yuo v éxdoon

— H otpatnyikn mopddoong Kot €yKatdoTaong

— Ot mopot yio v £K606M Kot TNV EYKOTAGTAGY| TNG.

Ta 600 cvuPariropeva LEPT OAANAOEVLEPDOVOVTOL GYETIKA LLE TO YPOVIKO TEPIBDPLO TOV EYOVV
opiGEL Y10 TOV TPOYPOUUATIGHO TNG £kO00NG KoL TN suvtipnon. Edv a €ékdoon ennpedlel 1060
v EE 660 ko v EABetia, 101 avtég suvtovifovv to ypovodidypappa kot kadopilovv Koo

YPOVIKO TTEPIOMPLO Y10 TN GLVTIPNON.
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8.2. OwodounoN Kot SOKIUN TOV TOKETOV THG EKO00TG

To 614610 TG 01KOIOUNONG KL TNG SOKIUNG TNG dtadikaciog dtayeipiong Towv ekdOGE®V cuvicTaTol
oTNV eKTEAEON L £KOOGTG 1) EVOG TOKETOL EKOOCEMV KOl GTT) SLOTIPNON EAEYYOUEVOD
TePPAALOVTOC TPV amd KAOe aAlayn TG Tapay®YNS, KAOMDS Kot 6T SOKIUN OA®V TOV 0ALXYDV GE

OoAa ta TepPdAdovia Tov mepAapdvovtal ot véa EKO00T).

Edv o éxdoomn ennpedlet 1600 v EE 600 kat tv EABetia, 1018 avtég cuviovilovv ta

OYEOOYPALUATO TAPAGOONG KOt TIG OOKIUES. AVTO TTEpIAaUPaver TIC akOAoVOEC TTUYEG:

— [To1e ko oG O TapadoBoHV o1 LovAdeg TNG EKOOGNG KOl 01 GLUVIGTMGES TNG VINPEGING
— [Totot elvan ot Tvumikoi ypdvot mapdadoong Tt cvpPaivel og mepintmwon kabvotépnong

— [Mog va kataypaeei | 1pdodog ¢ mapddoong Kot vo exttevydet | emPePfaiovon

— Metpricels yuo TNV Topakorlohnon Kot Tov TpoGolopioid TG EMTVYING TMV TPOCTAHELDV

Yol TNV EYKATAGTOCT TNG £€KO00NG
— Kowéc mepumtddoelc SOKIU®VY Y1 TIC GYETIKEG AEITOVPYIES KO TIG AAAXYES.

210 TEAOC QVTNG TNG EMUEPOVS OAOKAGIAG, OAEG O1 ATOLTOVUEVEG CUVICTAOGES TNG £KO0ONG Elvan

£TOLLEG Y10l TO GTAJLO TNG EYKATAGTOONG.
8.3. [Ipoetopacia ¢ £yKATAGTACTG

Me v empépovg dradikacio Tpoetotpaciog eEac@ariletol, apevog, OTL To GYEN0 ETKOVMOVING
kaBopiloviol 6moTd Kot OTL lval ETOES 01 KOVOTOMOELS TOV o 6TaAOHV G OAOVG TOVG
EVOLOPEPOIEVOVS KOl TOVG TEMKOVG YPY|OTES, KL, APETEPOV, OTL 1] £KOOCT) EVIACGETOL GTO TAOIGLO
™G dadIKaciog dtoyelplong ahdaydv, €161 ®GTE OAES Ol aALYEG v epapuOlovTal pe ELeYYOUEVO

TPOTO KOl VO EYKPIVOVTOL OO TO OTTOLTOVUEVE POPOLLL.
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Edv o éxdoon ennpedlet 10600 v EE 660 kot v EAPetia, 1018 avtég cuvtovilouv Tig akdlovbeg

dpPaCTNPLOTNTES:

— Koataypoaen tov ottpatog oAAayng Le 0KOTO TOV TPOYPOULOTIOUO KO TNV TPOETOLUGIN

NG EYKATAOTOONG 6T0 TEPPAALOV TOPAYOYNG
— Koataption oyediov viomoinong

— [Tp6PAreyn Yo eTOVOPOPE GTNV TPOTYOVUEVT KOOCT), GE TEPIMTMOOT ATOTLYIOG KATH TNV

EYKATAGTOON'
— Kowvormomoeig mov Oa amoctarodv oe OAa TO EVOLAPEPOLLEV LEPN
— Attmpua £ykpiong yio v vAomoinon g €K000MG oo TO KATAAANAO EMMESO KAUAK®OOTNG.
8.4. Eravaeopd oty mponyovuevn ékdoon

21NV TEPINTMOOT OV 1| EYKATAGTOOT) ATOTVYEL 1] 01 SOKIUEG EVTOTIGOLV OTL 1] £YKATAGTOCT TALY
QVETLTUYMNG 1 OTL OEV IKAVOTOIEL TO GLUEMVNLLEVO KPLTNPLOL 0TS0 NG/TOOTNTAS, Ol OUADES
dtayeiptong ek600EMV Kot TV 00V0 CLUPAALOUEVOV PHEPOV Bal TPETEL VO ETAVAPEPOVY TO AOYIGUIKO
oTNV TPONYOLLEVT £KDOCT TOV. Ba TPEmeL va eviipepmBovV GAOL 01 OaPAiTNTOL EVOLUPEPOLEVOL,
petald Tov onoimv kot ot Brydpevor/ctoxevouevol tekol ypnotes. Ev avapovn ykpiong, n

dradtkacio pmopel vo apyicel €K VEOL GE OTOLOONTOTE OO TO, TPONYOVUEVA GTALL.
8.5. Enavelétaon ko kAeioyo kdoong
H enavelétaon pog eykatdotaong npénet va mepthapavel Tig akdAovbeg dpactnpldTTeS:

— Koataypaen e avatpo@oddTtnong GYETIKA LE TNV IKOVOTOINGT TOV TEAATOV, TOV
YPNOTAOV Kot TNV TALPASOOT| TNG LANPEGING (GLAAOYN TOV TANPOPOPLOV Kot aEtomoinon

TOVG Yo svveyN PeAtioon g vanpeciag)

— Enavelétaon toxdv kprtnpiov motdtnTog mov dgv tKavomoonkoy:
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— "Eleyyog 011 £yovv oAokAnpwBel OAeg o1 evépyeteg, ol amapaitnteg S10pHDOCELS Kat ot

oA oyEGT

— E&aocpdiion 611 dev vtapyovv {ntiuota ikavottog, TOpmV, ETAPKELNG 1) EMOOGE®Y GTO

TEAOG TNG EYKOTAGTOONG

— "ELeyyog 0Tt TuYOV TPOPANUATA, YVOOTA COAALATA Kol EVOAAUKTIKEG AVCELG EXOVV
TeEKUNPLOOEl Kot yivel 0ekTd omd TOV TEAATY), TOVG TEAMKOVS YPNOTES, TV EMLXELPTCLOKT

VIOGTNPIEN KO TO AAAGL EUTAEKOUEVD. LLEPT

— [TapakorovOnon TEPIGTATIK®V KO TPOPANUATOV TOV TPOKAAOVVTOL O TV EYKATAGTAOT)
(mpémer va mapaocyebel £yKaipr £pyaciokn VITOGTNPLEN OTIG EMYELPNOIOKES OUAOEG OTNV

TePITTOON TOL 1 £K00T EYEL TPOKAAEGEL OENGT TOL OYKOL EPYOTiag)’

— Emwcaiponoinomn tov vmoosnpiktik®dv £yypaeov TeKunploong (T.y. Tov eyypaemV TEXVIKNG

TANPOPOPNGNG)*
— Emionun petafipaocn g eykatesmuévng £K600MG TNV EMLYELPNCLOKT VINPECT’
— Koataypaen tov d1daypdtov mov anokopictnKoy:
— 2VAAOYN TOL EYYPAPOL GLVOTTIKNG TEPLYPOUPNS TNG £KOOGNG OO TIG OUAOEG VAOTOINGNS

— Enionuo kieioyo g ékdoong votepa amd Ty TaANBELON TNG KATOYPAPT|G TOV

OTLOTOG GAAOLYTG.
0. ATAXEIPIZH IMEPIETATIKQN AXDOAAEIAX

H dwayeipion tov mepiotatikdv ac@dieiog eivor d1001Kacio Yol TV OVTILETOTIOT) TEPICTUTIKAOV
ACOAAELNG £TCL DGTE VO KOTAGTEL SUVATH 1] ETKOVOVIO LLE TOVG SVVNTIKA TANYEVTEG
EVOLLPEPOLEVOLG' 1) AELOAOYNGT TOV TTEPICTAUTIKOD KOt 1] AOS0CT TPOTEPOUOTNTOS KO ™)
dtevBEnon TuyoOV TPAYUATIKNG, alOUEVNC 1 SLVNTIKNG TTapaiaong TG EUMIOTEVTIKOTNTOGC, TNG

dfec1dTTOC N TNG AKEPOLOTNTAS TOV ELOIGONT®Y TANPOPOPIKAOV TOPWV.
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9.1. Kotdtaén meplotatik®dv ac@aielos TANPOPOPLOV

O)o ta teprotatikd mov ennpedlovy tn cOvoEST HeTAED TOL EVOGLOKOD UNTPMOL Kol TOV
eMBeTiko UnTpm®OV TPEMEL VO ovolbovToL, MOTE vo, evtomileTon mBavn mapafioon g
EUMIGTELTIKOTNTOG, TG OKEPUOTNTAG 1] TNG dtabesudtTToC Kabe evaicOnTNC TANpOPOpiag TOv ExEl

Kataypoeel 6Tov KotdAoyo gvaictntov minpoeopiadv (SIL).

Edv vrapyer mapaPiaon, 1o mepiotatikd npénet vo xopaktnpiletol g TEPIOTUTIKO AGPAAELNG
TANPOPOPLOV, Vo, Kataywpiletal apécme oto epyaleio dayeipiong vanpeciov (ITSM) kot va

avTipetoniletor wg T€T010.
9.2. Awyeipion mePIOTATIKOV 0CQAAELNG TATPOPOPLOV

Ta mepiotatikd acedierog tibevtal vd TV €VOHVN TOV TPITOL EMTESOV KAMUAKOONGS, EVO 1|

emilvon Toug dtekmepamvetal amd 01K opdoda dtayeipiong meprotatikdv (OAIL).

H OAII eivon vevBovn yio to e€nc:

— Tn Sevépyeia pog TpdTNG avaAvong, TV KoTataén Kot Ty ektipnon g cofoapdtrag

TOV TEPIGTATIKOV

— Tov cuvtovioud TV evePYEIDV PETOED OA®V TOV EVOLLPEPOUEVOV" HETAED AVTAOV
CLYKOATOAEYOVTOL 1| TANPNG TEKUNPLOOT] TNG AVAALGNG TOV TEPLGTATIKOV, Ol ATOPAGELS TTOV

AopBavovtat yio TNV avIpHeT®Omon Tov Kot Thoaveg evtomlopeveg aduvapies

— Tnv éykoupn mopamounr) 610 KATGAAANAO eninedo, avaioya pe T GoPapoTNnTo TOL

TEPLOTATIKOD OGPAAELNG, TPOG EVIULEPWOT KA/ ATOPOCT.

Kotd ™ dwdwkacio dayeipiong g acQIAENS TOV TANPOPOPLDV, OAES OL TANPOPOPIES TOV
a@opovv meplotatikd drafadpifoviol 6To VYNAOTEPO eMinedo valcHNGING TOV TANPOPOPIDYV, Kot

o€ kopia mepintoon yapuniotepa anod 1o eninedo SENSITIVE. 2EAE.
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INoa 116 épevveg mov Ppiokovrorl og €EEMEN Kavn Yo advvapio Tov Ba propovce Vo OmoTeEAECEL
OVTIKEIIEVO EKUETAALELONG, KOl LEYPL TV OTOKATAGTOCN TNG, Ol TANPOPOPIEG TPETEL VAL

Swpaduiloviar g SPECIAL HANDLING: ETS Critical.

9.3. AVvayvdpior TEPIGTUTIKMOV ACPAAELNG

Bdoetl Tov €1d00v¢ TOV TEPLOTATIKOV 0GPAAELNS, 0 VTEVOBVVOG aGPHAELng TANPOPOPIOV KabBopilel Tig

KOTAAANAEG OPYOVMDGELS TTOL TPEMEL VO, GUUUETEXOVV amoTeA®VTAG HEPOG TG OAIL

94. AVAALGN TEPIGTATIKMOV ACPAAELOG

H OAII cuvepyaleton pe OAES TIG GLUUETEYOVGES OPYOAVAGELS KO LLE TO OPHOSLLL LEAT TV OUAO®OV
TOVG, KOTA TEPITTOON, Yo Vo emaveletdoet 1o mepiotatikd. Katd v avdivon, tpoodiopiletar n
EKTOON TNG ATAOAELNG OGOV APOPA TNV EUTIGTEVTIKOTNTO, TNV OKEPOULOTNTA 1) TN dlafecILdTNTA TOV
TANPOPOPLKOD TOPOL, KAl EKTILOVVTOL Ol EMMTAOGELS Y10 OAES TNG TANYEIGEG OPYAVAGELG. TN
ouvvéyeta, KaBopilovtat ot apykés Kot o1 emakOAoLOEg EVEPYELEG Y10 TNV EXTAVOT| TOV TEPLGTATIKOV
Kot TN Stoyeipion Tov avTIKTHTOV TOV, CLUTEPIAAUPAVOUEVOD TOV OVTIKTVTOV TMV €V AGY®

EVEPYELDV OGOV APOPA TOVS TOPOVG.

9.5. Extipnon tg coPapdtntog mepiotatikov acpaielog, KAMILAKOon kot bTofoAn ekBécemv

H OAIT gktipnd ™ coPapdtnta Kabe VEOL TEPIGTATIKOV AGPAAELNS LETA TOV YUPOUKTNPIGHO TOL MG
TMEPLOTOTIKO ACPAAELNG Kot TPOPaivel OTIG AUECES EVEPYEIEG TOV ATTOLTOVVTOL AVAAOYA LLE TN

coPBapOTNTO TOL TEPIGTATIKOD.

9.6. YmoPolr| ekBEcE®V GYETIKA LLE TNV OVTILETMTIOT TEPIGTUTIKMV ACPAAELNG

H OAII, otV ékBeom mov vtoPAAAEL GYETIKE LUE TNV AVIYETMMIGT TOV TEPICTATIKO OGPAAELOG
TANPOPOPLOV, TEPIAAUPAVEL TV OVATYEST TOV TEPIGTATIKOV KOl TO, OTOTEAECLLATO TG OVAKOLLYTC.
H £éxBeom dwfifaleton oto tpito eminedo KMUAKMOONG HEG® AGPAAOVG NAEKTPOVIKOD TAYVIPOUEIOD

N GAA®V apolBaic amodeKT®V HEGHOV ACPAAOVS EMKOVOVIOG.
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To vebBvvo cuuPaAiropevo puépog eEeTAlel TO AMOTEAEGLOTO TNG OVAGYESTG KOL TG OVIKOLWYNG

KOl

— EMOVOGVVOEEL TO UNTPDO, GE TEPITTMGN TPONYOVLEVNG ATOCVVIECTG

— TOPEYEL TANPOPOPIEG GYETIKA LLE TO TEPIOTATIKO OTIC OUAOES TOV UNTPO®V”
— KAEIVEL TO TTEPIOTOTIKO.

H OAII 8o tpémet va mepthapPdvel —katd TpOTO AGPOAT— TIG GYETIKEG AETTOUEPELEG TNV £KBeoN
NG Y10l TO TEPIOTATIKO AGPAAELNS TOV TANPOPOPLDOV, MGTE VA eEAGPAMIETOL 1) CLVETNC KOTOYPOPY|
Ko Emovavia Kot va yivetat duvatn 1 GUECT Kol KATAAANAT OpAcT Yo TV aVAGYEST TOV

EPLOTATIKOV. MeTd TV 0AokANpwon) Tov, 1 OAIT vrofdaiiet tnv teAkn £kBeon Yo TO TEPIGTATIKO

acQAAELOG TANPOPOPL®OVY o€ €0BETO YPHVO.

9.7. [MopakorovOnomn, dnuovpyia avotTeV Kot cuveNg Pertioon

H OAIT vrofdiiet kBl Yoo OAa Ta TEPIGTATIKA ACPAAELONS GTO TPITO EMinMEDO KAdKmong. Ot

exBéoelg ypnoonolovvion and avtd 10 enimedo KAMPAKwong yio va kafopiotovv to €Ng:

— Advvarta onpeior 660V aPopd TOLG EAEYYOVS CPAAELNG KAUT| TN AELTOVPYIQ, TO OTTOln

TPEMEL VAL EVIGYLOOVV*

— Evdeydpevn avaykn evioyvong autig g oadtkaciog, dote vo Pektiwbei

OOTEAECUATIKOTNTA TNG OVTILETAOTIONG TOV TEPICTATIKDOV"

— Evkoapieg yro empdppmon kot dnpovpyio tkavotntov, doTe vo Vieyvbel meportépm n
AvVOEKTIKOTNTA TOV GLGTNUATOV UNTPO®Y OGOV 0POPE TNV OCPAAELL TANPOPOPIDV, VO

pewmdel o Kivouvog LEALOVTIKADV TEPIGTATIKMV Kol VO EAAYLGTOTON0EL 0 avTiKTLTOG TOLG,.
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10. ATAXEIPIXH THX AZDPAAEIAYZ TON ITAHPOD®OPIQN

H dwyeipion g acpaAElNS TOV TANPOPOPIDOV OTOGKOTEL 6TO VoL eEAGPAAITEL TNV
EUMIGTEVTIKOTNTA, TV OKEPALOTNTO KOl TN S100EGIHOTNTA TV S10PUBUGUEVOV TANPOPOPLOV,
dedopévav kot vanpectav TII evog popéa. [1€pa amd TIC TEXVIKEG CLVIGTMOES, OTIG OTOTEG
cuumePALAUPAVOVTOL O GYESIACUOG TOVG Kol 1) OlevépPYELd OoKI®V (PA. ta TIIY), elvar avaykaieg ot
aKOAOVOES KOWES EMLYEPTCLOKEG OLOIKAGIEC MGTE VO IKOVOTTONBOUV 01 ATALTNOELS ACPAAELNG Yol

TN HOVIUY] GUVIEST] TOV UNTPOMV.
10.1.  Avayvopion tov evaicOntov TAnpogopidv

[Na va exktyun et o evaicOnrog yapaxtipag pag TAnpoeopiag, kabopiletar To nimedo Tov
avTIKTOToL oV o popovoe va £xel o mapaPiocn g acearelag —mn omoio oyeTileTON LE TNV EV
AOYy® TAnpoeopio— otnv emtyeipnon (m.y. owkovokn (nuia, vroBdaduion eikdvag, mapdfacn g

vopobBeoiog K.AT.).
O1 gvaicOntotl mAnpoopikoi Tdpot avayvmpilovtal pe BAon Tov avtikKTumd TOVS 6T GUVOEST).

To eninedo evocOnciog g ekdoToTe TANPOPOPING EKTILATAL COUQMVA [LE TNV KATLLOKOL
evacOnoiog mTov epapuoleTot Yo T GVVOEST Kol TEPTYPAPETOL AETTOUEPNDS GTNV EVOTNTO

«Aloyelpion TEPIOTATIKOV AGPAAELNS TAPOPOPLDOVY» TOV TAPOHVTOG EYYPAPOL.
10.2.  Enineda gvaicOnoiog tmv IANpo@opik®dv mOpmv
MoMg avayvopiotel 0 TANpo@opikdg Tdpog, dwafaduiletor pe faon Toug akdAoLOOVS KOVOVES:

— Edv mpocdiopiotel £otm ko povo éva eninedo HIGH 6cov agopd v epmietevtikdtmro,
™V akepardtTa N T dbes o TA, 0 TANPOPOPLKOS TOPOG draPfaduiletar g SPECIAL
HANDLING: ETS Critical
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— Edv mpocdiopiotel €otm kot povo éva eninedo MEDIUM 6c0ov apopd tnv
EUMIGTEVTIKOTNTO, TV OKEPALOTNTO 1] TN S100EGIUOTNTA, O TANPOPOPIKOG TOPOG

Swpaduiletoan g SENSITIVE: ETS

— Edv mpocdiopiotei povo eninedo LOW 6Gov apopd TV EUTIGTELTIKOTNTA, TV
aKepoOTNTO N TN S1BeCIUOTNTO, O TANPOPOPIKOS TOPOG drofabuiletar wg Marking EU:
SENSITIVE: ETS Joint Procurement- Marking CH: LIMITED: ETS.

10.3.  KaBopiopodg tov 1010KTHT TV TANPOPOPIKMY TOPWOV

OLot o1 TAnpoopikoi TOpot TpEmel va Exovv Evay KaBoptopévo 1010kt Tn. O TANpoPopikol TOpOL
tov ZEAE, ot ontoiot aviikovv otn ohvoeon petal&d tov EUTL kat tov SSTL 1 cuvdéovion pe
avTV, Bo Tpémel va mEPIAaUPAVOVTOL GE KOWVO KOTAAOYO OTOYPAPNG TOPWOV, TNPOVLEVO KOl OO TOL
Vo cupuforridpeva pépn. Ot tAnpogopikoi tdpot tov XEAE, mépav tng ohvoeons HETAED TOV
EUTL kot tov SSTL Oa mpénet va meptlopfévoviotl 6€ KATAAOYO amoypaens TOpwV, THPOVUEVO

amd 10 avTioToryo GLUPAAAOUEVO HEPOG.

H 1droxtoia kd0e mAnpopopikod tdépov mov avikel otn ovvdeon peta&d tov EUTL kot tov SSTL,
N TOL GLVIEETAL [UE ATV, TPEMEL VO, GLUEMVELTAL ad Ta VPPaAirOpeva péEPN. O 1O10KTNTNG EVOG

TANPOPOPLKoD TOPOL givorl vTEVBVVOG Yo TNV eKTiNoN TG evarcinciog Tov.

O 1okt Ba Tpémet va 0100€TEL TO KATAAANAO emimedo apyodtnTos Yo TV a&io tov mdpov /
TOV TOP®V TOL TOL £xeV/-ovv avatedel. Oa mpémel va cupeovnOet kot va emonporomOei n vfHvn
TOV 1O10KTNTN Y10 TOV TOPO 1] TOLG TOPOLGS, KOOMS Kol 1] VITOYPEWGT TOV/TNG Va. ST pel To

OTOLTOVUEVO EMMESO EUTIGTEVTIKOTNTAG, OKEPULOTNTOS Kol O1afecIUOTNTAS.
10.4. Korayodpion evaicOntov minpopopidv
Oleg o1 evaicnteg mAnpoeopieg katoywpilovtor 6tov katdAoyo evaicOntov TAnpopopimdv (SIL).

Omnov etvan oxompo, Ba mpémel va AapPavetor vroyn 1 GLYKEVIP®GN EVAIGONTOV TANPOPOPLOY
nov Ba pmopovce va €xel peyaAdTEPO avtiktumo and exeivov mov Ba giye pio pepovopévn
mAnpoeopia, Kot va kotaympiletar otov SIL (7). oeipd TANpopopLdY mov amodnkevetal ot fdaon

deOUEVOV TOV GLOTNOTOG).
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O SIL dgv etvan otatikog. Ot aneilés, To evdimta onueio, N TOAVOHTNTO 1| 01 GUVETEIEG TOV
TEPIOTUTIKMOV OCOAAELNG TTOV GLVOEOVTOL LLE TOVG TANPOPOPIKOVS TOPOVS UITOPOVV Vo LETAPANO0VV
Yopig Kapio EVOEIEN, Ommg eniong evoéyetal va elcayfov vEor TANpopopiKoi Tdpot 6T Asttovpyia

TOV GLOTNUATOV UNTPOOV.

Yvvenmg, o SIL mpénet va emaveetdleTon TakTikd Kot va katoywpiletot apécms Kaoe véa

TANPoopia Tov avayvopiletor og evaicOnT.

O SIL mpémet va mepi€yel TOLAGYIOTOV TIG aKOAOVOEG TANPOPOPiES Y10 KAOE KOTOXMDPLION:

- Heprypagn g mAnpopopiag

— [drokT NG TG TANpOPOpiag

— Eninedo evacnciog

— "Evdei&n tov xotd ndésov n mAnpoopio meptlapPdvetl dedopéva TPoSOTUKOD YOPUKTHPO
— [IpdcOeteg mAnpoopies, edv avtd amarteiton

10.5.  Xepiopog evaicOntmv mAnpopopidv

Otav o1 evaicOnteg TAnpopopieg vmoPdirovion oe enelepyacio eKTOC TG GVVOEGNG LETAED TOV
EVOCLOKOD UNTPOOL KoL TOV EABETIKOD UNTPAOOV, O XEPICUOG TOVS TPEMEL VO, 0KOAOVOETL TI 00N Yieg

YEPLGLLOVD.

O yepopdg TV gvaichntwv TANPOoPoPLOY TOV LIOPAALOVTOL GE ENEEEPYATIN GTO TAAICIO TNG
oVVOEON G LETAED TOV EVOGIOKOD UNTPDOOL KOl TOV EABETIKOV UNTPDOOL YIVETOL COLPOVA LE TIG

OTTOUTNGELS OGPAAELNG TOV GUUPBAAAOUEVOV HEPDV.

10038/24 ADD 1 CH/dl 30
ITAPAPTHMA 1I TREE.1.A EL



10.6.  Awyeipion mpoécPacng

216%0¢ NG dlayeiplong Tpocfaong eitvar vo Tapéyel 6Tovg e£0VGL00TNUEVOLG XPNOTES TO SIKOTm L
VoL YPNOLOTO0VV pid VNPESia, epmodilovtag TapdAAnAa TNV TPOGRAGCT Yo TOVG U
eEovorodotnuévoug ypnotes. H dwayeipion mpodcfaong kareiton pepikéc popéc ko «dlayeipion

SIKOOUATOV» 1 «OLOXEIPLON TAVTOTNTOUCY.

Mo ™ povipn 6VvVees TV UINTPO®V Kot T Aertovpyio TS, Kot To d00 GUUPAAAOUEVE LEPT|

yperloviol TpOcPacn oTig akOAOVHES GUVIGTMOGEG:

— Wiki: cuvepyatikd meptBdAlov yio TNV avToAAayr] KOOV TANPOPOPIDV, OTMS O

TPOYPOUUUATIGHOS TOV EKOOCEMV"

— gpyareio dwyeipiong vampeciov TIT (ITSM) yia tn dtayeipion TV TEPIGTATIKOV KOt TOV

npoPAnudatov (PA. kepdrato 3 «IIpocéyyion kot TpdTumTay):

— 2OoTNHe AVTOAAOYNG UNVOLATOV: KEOE CUUBAALOLEVO HEPOG TTAPEXEL EVOL OICPAAEG
GUGTNULO OVTOAAAYTG UNVOLAT®V Yo TN Sifacn TV UNVOLATOV TOL TEPEXOVV TA,

OEJOUEVH TV GUVOALAYDV.

O dayeploTnc Tov EABETIKOD UNTPOOL Kot 0 KEVTPIKOG dtoyelptotg TG Evaoong eEacpalilovy o1t
01 TPOGPRAGELS £V ETIKOPOTONUEVES KOl AEITOVPYOVV OC GNUEIDL ETAPTC Y10 TO OVTIGTOLYO
cLUPBOAAOLEVO PEPOG TOVG OGOV apopd TIC dpacTnPLOTNTES dtaxeipiong ¢ mpdsPaong. O

YEPIGLOG TOV ATNUATOV TPOSRCTS YIVETOL COLPOVA LLE TIG OIUOTKAGIES IKAVOTTOINGNG OLTNUAT®V.

10038/24 ADD 1 CH/dl 31
ITAPAPTHMA 1I TREE.1.A EL



10.7.  Awyeipion MoTOTOMTIKOV/KAEOIDV

Kd&0e copparropevo pépog etvar vrehouvvo yia ™ dtoyeipton Tov d1kov TOL TGTOTOTIKOV /
KAEW10V (TOpay®yn, KOTaYDPLoT, amodnKevon, yKatdoTaon, ¥p1 o, GVavE®MOT), aVAKANGoN,
dNuovpyio EPESPIKOV AVILYPAPOL KOl OVAKTNGN TIGTOTOMTIKOV/KAEW1DV). Ontog meprypapeton
ota TeYVIKA TpoTVTTa cVLVOEoN (TIIX), xpnoomolovvTal HOVO YNOLOKA TIGTOTOTIKA TOV
ekdidovtat omd apyn motomoinong (AIl) v onoia epmiotevovTal Kot To VO GLUPAAAOUEVA PEP.
O yepopdg Kot 1 arobKELOT TV TGTOTONTIK®V / TV KAEWIDOV 0KOAOVOEL TIC O10TAEELS TOV

kaBopilovion oTIc 0dNyiec xePIoUO0D.

Kd&Be avaxinon kovn avovEémon TIGTOTOMNTIKAOV Kol KAEW1DV cuvtovileTat Kot amd to 000

cupuporriopeva pépN. Avtd yivetor cOLPOVO LE TIG OIUOKOGIES IKOVOTTOINONG OLITNUAT®V.

O dayep1oTig Tov EABETIKOD UNTPAOOV KAt O KEVTPIKOG dtoyelptotig ™G Evaoong Ba avtoiidocovy
TIGTOTOMTIKG / KAEWOH LEG® AGPOADY LEGMOV EMKOVOVING COUP®VA LLE TIS SaTdEES TOV

kaBopiloviat 6TIg 0dnyiec YEPIGHOV.

Kd&Be emainbevon TV meTOTOmTIK®V / TOV KAEW1DV, e 6010V TPOTOo Kot av yivetol petald tov

SLUUPBOAAOLEVOV LEPDV, TPOYLLATOTOEITOL EKTOG LDVIG.
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IHAPAPTHMA 111

TEXNIKA ITPOTYIIA XYNAEXHZ (TIIX)
ZYMOQNA ME TO APGOPO 3 [TAPATPADOX 7 THE XYMOQNIAX

METAZY THX EYPQITAIKHE ENQZHE KAI THE EABETIKHE SYNOMOZIIONAIAY

I'A TH ZYNAEZH TOQN XYZTHMATQN TOYZ
EMIIOPIAY EKTIOMITIQN AEPIQN @EPMOKHIIIOY

[IpoTuma Yo T LoV GVVOEST TOV UNTPOMOV

[Tepreyopeva

1. FAQEZAPIO ettt ettt ettt ettt b e 4
2. EIEAT I H ettt ettt et et sat e et e s it e ebeenaees 6
2.1. TTEOTO EQOUPLLOYTIC +nvveenrteeiieetee ettt ettt et ee sttt et e et e et e s at e et e e s aeeenbeesneeeabeesateenbeesseeenseesnseenseennnas 7
2.2. AATTIOOEKTEG .ttt ettt ettt et et et e et e bt e e ab e e bt e e ab e e st e sateeebeeenbeensteeabeennbeenbeeenbeenbeenneeenne 7
3. TENIKEZ ATATAEELZ......oo oottt ettt sttt et seeesae et 8
3.1. APYLITEKTOVIKT] TNG CUVOECTG ETUKOTVMVIOLS veevvreeerereeerrieeereeeraeeenreeessreeensseesnsseesnsseesssseessssens 8
3110 AVTOAAOYT LIVOLOTOV .ottt ettt ettt et sttt ettt sbe et s sae e b et e sbeebe e 8
3.1.2.  Mnvopo XML — ITeptypo@n DYNAOU EMUTEOOD ....evveeeereriieiieieeiienieeie et 9
3.1.3.  TopdBupa TpdSANYNG (INZEStION WINAOWS) ...eieiiiiieiiieeiieeeiieeeiieeeireeereeesreeesereeeereeeseaeeens 9
3.1.4.  POEC UNVULATOV GUVOARDYTIC vveeenrreerrreenieeeneeeenereeessseeassseeasseesssessseesssseesssseessssessssseesnssees 10
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3.2. AGPAAELN TNG LETOPOPEG OEDOIEVIIV ..evieeiiientieeiieentieeiteenteeeteeteessreesseessaeeseesseeenseessseenseens 15
3.2.1.  Telyog mpooTAGIOG KOL SOLUGVOVIEGT] OTKTUMV .evveeeeiieniieeireeieeanreetreeseenseeesseensnesnseensnessseensnes 15
3.2.2.  Ewoviko 1010TIKO OTKTUO (VPN .eiiiiiice ettt 16
3.2.3.  EQ@OUPHOYT TNG IPSEC .. uiiiiiiiiee ettt e e et e e e e e e e e aaa e e e eennraeeeenns 16
3.2.4.  TlpwtdékoAlo ac@aA0VS OVTOAANYNG Yo T1 O0PBIBOCT UNVOUATOV. ..cvveeerieiieeiieieeeireenee. 17
3.2.5.  Kpurtoypdenon kot vmoypo@r) XML . ..o e 17
3.2.6.  KPUMTOYPOUPUCR KAELOUGL. . ..eeentieiieeniieeiieeiie ettt te ettt e sttt e et e et esateesbteesbeesseeenbeesseeenseenneas 17
3.3. Katdhoyog AE1TOUPYIDV GTO TAOIGLO TNG GUVOEDT|G -veenveenrianreerireeieeenreeneeeeeeesseeenseesseesneens 18
3.3.1.  Zuvolhayég oxeTikég pe dpaoTnplOTNTEG EUTOPIOG OIKOIOUATOV EKTOUTMV ...oveeeevenreenee. 18
3.3.2.  TIpOTOKOALD OVTITLOPOLOATIC . .eenereenrreereeiieeereeteeeteenseesreesseeesseesseessseesseeesseensaessseesseessseenses 19
3.3.30  AOKULOGTUCO UTVULLOL cuvteeitteesitteesitteesitteesuteeesueeessseeessseesnsaeesaseeesasteessseeesaseeannseesnnseesanseesnneees 20
34. TIOLTTOELG KOTOYPOPTIG OEDOLLEVIDIV ..cevintieiieentie st eieeeiteetteseeeeteesieeenbeeseaeenbeesneeenseesneeenseens 20
3.5. ETUYE1PNOUOKEG OTTOUTIIOELS .envvveeiiieeiiieeiieeeiteeeiteeereteeeteeeeareeenaeeesnseeesaseeesnseeesseesnseesnnnens 22
4, ATATAZEIZ [TEPI ATAGEZIMOTHTAZ.....ceioiieieee ettt 23
4.1. 2xeAOGUOC TNG EMKOWVOVIOKNG STUOECTLOTIITOG «vevverveenreeireiieieeitesieenieeieesieesteearesieenieeneens 23
4.2. Apykonoinon, EMKOVVia, ETAVEVEPYOTOINGT) KOL GYEIO QOKLULDV ...eererrenrernrereeeveennens 24
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1. I'AQXYAPIO

[Tivakag 1-1 AkpovOpio eTtyelpnolok®y SpacTNPLOTTOV Kol OPIGHOol

Axpovipo/Opog Opopoc

Awaiopo Aoiopo EKTOUTdV VOG TOVOL 1600VVALOV d10&E1dion Tov avOpaka Katd
™ Sudpkela KaBoplopEVNG TEPLOSOV, TO OTOT0 1GYVEL LOVOV Y10 TOVG
oKomovg NG TNPNONS TV anoutinoewv Tov LEAE onolacdnmote ovidtntoc.

CH EABetikn Xvvopoomovdia.

CHU Eido¢ dtkoampudtov eKTopundy and eyKoTacTAGELS, TOL KOAOVVTOL ENIOTG
CHU2 (avogépetar oty mepiodo deoUELGEDV 2 TOV TPOTOKOAALOV TOL
K1610), mov exywpovvtar amd v CH.

CHUA Awoumpota Tov KAGSov agpopeTapopadv e EAPetioc.

KEA Kowég emyeipnotlaxég dtadikacies. Atadikacieg mov £xovv avartuybel and
KOWOU Y10, TNV EMYEPNOLOKN EQAPLOYT TNG cVVOESNS HeTaED Tov ZEAE
¢ EE kot tov XEAE g EAPetiag.

MEAE Mntpwo Epmopiog Atkawopdtov Exmounav.

YXEAE Yvompa Epuropiag Awoiopdtov Extopmov.

EE Evponaikn ‘Evoon.

I'AEE I'evikd dSwcondpota g EE.

AKAEE Awoudpata tov KAdoov aepopetapopav s EE.

EMEE Evorompévo puntpawo mg Evponaikhg Evoonc.

EUTL Huepododylo suvoriayadv g Evponaikng Evoong.

Mntpoo A0Y16TIKO GUGTNLLA Y10l TO SIKOLDUATO, TTOL EKYMPOVVTAL GTO TAAIGLO TOV
YEAE, 1o omoio kataypdeel TV KuptodTnTo, TOV SIKOOUATOV TOV
TNPOVVTIOL GE NAEKTPOVIKOVS AOYOPLOGLOVG,.

SSTL SOUTANPOUATIKO NUEPOAOYI0 GuvaAAaydV TG EAPetiag.

Yvvoriayn Awdikacio g pnTpmo Tov TEPAAUPEAVEL TN HETOPOPE SIKALDLATOS OO
évav Aoyaplacpud oe GAAOV.

YHotua To nuepordyo cuVOALAYDV KoTOYpAPel KABE TPOTEWVOUEVT GUVAALIYT

NUePoAOYiov OV OMOGTEAAETOL AT TO £VOL UNTPDO GTO GAAO.

CUVOAAAY DV
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[Tivaxog 1-2 Teyvikd axpovipa Kot optopol

Axpovouio Opiopdg
AocOupetpn XpNooTolel SNUOCIO KOt WO1MTIKA KAEWOLA Yo TV KPLATOYPAPNON KoL TNV
KpLTTTOYpaenon QTOKPLTTOYPAPNON TOV OESOUEVAV.
Apyn motoroinong | OvtoétnTa OV EKOI0EL YNPLUKE TIGTOTOUNTIKA.
(AL
Kpvrroypapucod [TAnpopopia mov kabopilel T AEITOLPYIKN TOPAYWDYN EVOG KPUTTOYPAPIKOD
KAedl aAyopifuov.
Amoxpumtoypdenon | Avtiotpogn dladikacio KpLTTOYPAPNoNC.
Pnowokn vroypaer] | MaOnpatikn TeVIKn Tov ¥PNCUYLOTOLEITAL Y10 TOV EAEYYO TNG YVNOLOTNTOG

KOl TNG OKEPOLATNTOS UNVOLOTOS, AOYICUIKOD 1) YNOLOKOV EYYPAPOL.

Kpvunroypaenon Al0d1KaG10 LETOTPOTNG TANPOPOPLOV 1 SEFOUEVOV GE KOJIKA, 131MG Yo TNV

TPOANYN TG Gvev adeiog mpdsPaong.

[Ipo6cinyn apyeiov
(file ingestion)

H dwadikacia avéyvoong evog apyeiov.

Tetyog mpootaciog

2V0KeLVN N AOYIOUIKO AGPAAELNG SIKTVOV TO 0010 TaPaKOAOLOET KoL EAEYYEL

(Firewall) v gloepyopevn Kot e&epydpevn kivinon diktvmv Bacel mpokabopiopévaov
KOVOVOV.

[MopakorovOnon [Teprodikd onpa wov dnpiovpyeitot Kot Tapakolovdeital amd To VAIGUIKO 1)

«TOTOV KopdIe» | T0 AoYISHKO Yo TNV EVOEIEN TNG KAVOVIKNG AErTovpyiag 1] yio ToV

(heartbeat) GUYYXPOVIGLO GAADV LEPDV TOV GLGTNHUOTOG NAEKTPOVIKOD VITOAOYLGTH).

IPSec Acpdiela IP. AkolovbBia TpmToKOALOL O1KTHOV, 1| OTTOiaL EAEYYEL TN

YVNGLOTNTO KOl KPLATOYPOPEL TAKETA OEOOUEVOV LE GKOTO TNV AGQPUAY|
KpurrofeTnéVN EMKovmVia HETAED 0VO VTOAOYIGTAOV HEG® OIKTHOL
TPOTOKOAAOV SLOOIKTHOV.

Ao deicdvong

[Tpaktikn g SteEaymyng SOKIU®V G€ GUGTILA NAEKTPOVIKOD VTOAOYIOTY,
OIKTLO 1) OSIKTVOKTY] EQapPLOYN Yo va BpeBodv ta TpwTd onpeia 6Tov Topén
NG AGPAAELNG TTOL OO LTOPOVCAY VO EKUETOAAEVTOVV O EMTIOEUEVOL.

Awdwcocio Awdwacio pe v onoia eEac@aAiletal 6Tl VO GEPEG EYYPUPDV
avTimapafBoAng GLUPOVOVV HETOED TOVG.

VPN Ewoviko 101wtikd dikrvo (Virtual Private Network).

XML Enextdowun yAdooa onjpuavong (Extensible Mark-up Language). Emtpénet

GTOVG GYEOOOTEG VO ONUOVPYOVV TIG OKEG TOVG EEATOUIKEVUEVEG ETIKETEC,
moTte vo yivetan SuvaTdg 0 0pioprdc, N daPifaoct, N ETKOPOOT KoL 1|
epunveia TV SedoUEVOV HETAED TOV EPAPUOYDV Kol HETAED TV
OPYOVIGUAV.
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2. Ewaymyn

H ocvpowvia g 23n¢ NoegpBpiov 2017 peta&d g Evponaikng Evoong kot g EABetikng
JVVOLOOTOVOTING Y10 TN GVVOEST TOV CLGTNUATOV TOVS EUTOPIOG OTKOUMUATOV EKTOUTMOV AepimV
Bepuoxnmiov («ovuemvioy) TpoPAiémel TNV apotPaio avoyvdpion SIKOU®OUATOV EKTOUTMOV TO OToi0
UITOPOLV VO XPN GO B0V Y10 GUUUOPP®GT GTO TANIGLO TOV GLGTHLATOG EUTOPLOG
dkanwpdtov ekmopunov g Evponaikng Evoong («XEAE tg EE») 1§ Tov cuotipatog epmopiog
dwanwpatwv ekroundv g EABetiag («XEAE g EABetiocy). o va Kataotel Aettovpytkn n
ovvoeon avdpesa oto TEAE ¢ EE kot 10 XEAE ¢ EABetiag, eykabidopdetan Gueon cvvoeon
avapeca oto nueporodylo cuvarraydv g EE (European Union Transaction Log — EUTL) tov
EVOOLAKOD UNTPOOL Kol 6TO EAPETIKO GUUTANPOUATIKO NUEPOAGYLO GUVOAAAY®DV (SWiss
Supplementary Transaction Log — SSTL) tov gAfetucod untpdov, n onoia Oa emitpéyet ) peta&d
TOV INTPOOV LETAPOPA IIKOLOUATOV EKTOUTMV TOV EKYOPOVVTOL A0 OTOLOONTOTE EK TOV OVO
YEAE (6p0po 3 mopdypapog 2 g cvupemviag). ['a va kataotel Aettovpyikn 1 OVOEST] HETOED TOV
YEAE m™c¢ EE ka1 tov XEAE ¢ EABetiag, 10 2020 gpappdotnke npocopiviy Advon. And to 2023 n
oLVOEDT TOV UNTPOOV HETAED TV 600 GVoTNUATOV gumopiag dStkotdpdtov ekmounmv Bo eEeityel
oTodKA 6€ POV CVVOEST TV UNTPO®V 1 oTtoia avapévetal va vAomoindel to apyodtepo to 2024
Kot 1 omoia Bo KATAGTHOEL SLVOTH TN AELTOVPYIO TOV GVVIESEUEVOV ayOPDY OGOV aPOpd TaL 0OQEAN
Ao TN PELOTOTNTO TNG AYOPAG KOt TNV EKTEAECT] TOV CUVOAAAYDV HLETAED TV 600 GLVIESEUEVOV
CLCTNUATOV KATA TPOTO TOV 100OVVAEL te pio ayopd TOV amoTeAEiTOnl amd dVO GLGTATO Kot
EMITPEMEL GTOVG GUUUETEOVTES GTNV AYOPA vaL EvEPYOVV GaV Vo TV G€ pia ayopd, LE TNV
EMOOAAEN LOVO TOV EMUEPOVG KAVOVICTIKAOV SLOTAEE®V TV CUUPAALOLEVOV PLEPDV

(«rapdptpa 11 g coppoviag).

YOppova pe 1o apbpo 3 mopdypapog 7 TG CLUEMVING, O OXEPLOTNG TOV EAPBETIKOD UNTPDOL Kot
0 KeVTPIKOG daxelplotg G Evoong avanticsouvv teyvikd mpdtuma cuvoeong («TTIZ») pe faon
115 apyég mov opilovrtal oto mapdaptnpa I e svpemviag, ota onoia mepLypdPovVToL AETTOUEPDGS OL
amoutnoels yuo T 0éomion a&lomog Kot acpaiog chvoeong avipesa oto SSTL kou to EUTL.

Ta TTIZ mov avamTOGoOLV 01 SINYEPLGTEG TAPAYOLY ATOTEAEGLOTO POV £YKPLOOVV LLE ATOPOOT)

NG UELKTNG EMTPOTNC.
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Ta TIIX eykpinkov amd T PEWKTH emTpony| He TNV amogact aptd. 2/2020. Ta emikopomompéva,
TIIZ, émw¢ KaToypaPOVTal 6To TaPOV £YYPOPO, TPOKELTOL VA €YKPIOOVV atd TN LEIKTY EXLTPOTY| [UE
mv andeacn aplf. 1/2024. Zopeova pe Ty mopodco ard@acT] Kol To OLT AT TNG LEKTNG
EMTPOTNG, O OAYELPLOTNC TOV EAPETIKOD UNTPMOV Ko 0 KEVTPIKOS dlayelptotng g Evaong éxovv
avamTOEEL Kot B0 ETIKOPOTOLOVY TEPAULTEPM TEXVIKES KATELOLVTIPIEG YPOUUUEG DOTE VO, KOTAGTEL
Aertovpytkn 1 oHvoeon Kot vo e£0cQUMOTEL OTL AVTEG 01 KATELOVVTIPIEG YPOUUUEG TPpOGapUOLoVTaL
CLVEYMDC GTNV TEYVIKT TPO0OO KOl OTIG VEES OOLTIOEL TOV ALPOPOVY TNV OGPAAELD KOt TV

TPOCTAGio TNG CVHVOESTG, KAOMDS KOl TNV OTOTEAEGLLATIKT KOl OTOOOTIKY| AELITOVpYia TNG.

2.1. [Tedio epappoyng

To mapdv £yypaeo avTimpoo®REVEL TV KO OVTIANYT LETAED TV GUUPBOAAOUEVOV LEPDV TNG
CLUPOVING OGOV aPoPA TN dNHoVPYiL TOV TEXVIK®OV BepelmV g chHVOEoN S TOV UINTPOW®Y TOL
YEAE ¢ EE kot tov ZEAE g EABetiag. [Teptypaost  ypoppn Baong yo Tig teyvikég
TPOJLYPUPES OGOV QPOPEL TIG ATALTIGELS OPYLTEKTOVIKNG, TOPOYNS VINPECLOV KOl AGOAAELNS, AAAY
YOl TNV EMLYELPNOIOKN AELTOVPYIO TNG CVLVOEGNS BaL YPELGTOVY KATOIEG TEPANTEP® AETTOUEPEIS

oonyiec.

Mo v ebpuBun Asttovpyia e ovvdeomg Ba ypelactodv diepyacieg Kot dSadkacieg OCTE va
avénBel mepartépm 1 emyelpnolokn Asttovpyia Te. TOpeova pe to apdpo 3 Tapdypoapog 6 TG
cupemviag, To {NTMUHTe 0T TEPLYPAPOVTOL AETTOUEPDOS GE YOPIGTO EYYPAPO KOVDV
emyepnookov dtdwkasiov (KEA), to onoio Ba eykpiBel yop1otd pe amdpaon g LEIKTNG

EMLTPOTNG.
2.2. AT00EKTEG

To mapdv £yypago anevBuveTOL GTOV OOYEPIOTY] TOL EABETIKOD UNTPMOOV KOl GTOV KEVIPIKO

dwyeprom g Evoonc.
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3. I'ENIKEX AIATAEEIX
3.1. APYITEKTOVIKT TNG CUVOEGNG EMKOVOVIOG

2 KOMOC TOL TOPOVTOG TUNUOTOG EIVOL VO TEPLYPAWEL TN YEVIKT OPYLTEKTOVIKT] TNG ENXLYEIPTCIOKTG
Aertovpyiag g ovvoeong petald tov ZEAE ¢ EE kot tov ZEAE g EABetiag, kabn¢ kot Ta

Popa GTOLYEID TOV EUTAEKOVTOL GE OVTNHV.

Agdopévou 0t 1 ac@dAeta amoteAel facikd oToryeio Tov KaBOPIGHOD TG OPYLTEKTOVIKNG TNG
GUVOESTC TOV UNTPO®V, £x0vV AneBel OAa Ta péTpa Yo pior adomot apyrtektovikny. H poviun
OUVOECT] TOV UNTPO®V YPNCULOTOLEL UNYOVIGUO AVTOALUYNG OPYEIDOV MG EPAPUOYT AGTPALOVG

ovvdeong Air Gap.

H teyvum AMon ypnoiponote:

— [Ipw1dKOALO 0GPAAOVG avTOAAAYNG Y TN dofifacn unvopdtmy.
— Mnvopata XML.

— Ynowokr| vroypaen kot Kpurroypaenon pe Baon v XML.

— VPN.

3.1.1.  AvtaAloyn pmvopdtov

H emkowvovia peta&d tov eveootakoh UnTpdov Kot Tov EAPETIKOV untpmov Pacileton o
UNYOVICUO OVTOAAGYNG UNVOUATOV HEGH ac@aAdV OladAwv. Kdbe dkpo Pacileton 6to 01k TOV

amofetplo AapBavVOUEVOV UNVOLATOV.
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Apedtepa to cupParlopeva HEPN POV NUEPOAIYIO TV AopPavopevoy unvopdtov, poll pe to

Aentopepn otoyyeio TG eneEepyaciog.

ZQAAUATO 1] ATPOCOOKNTEG KATOGTAGELS TPEMEL VAL OVOPEPOVTOL MG TPOELOOTONGELS, EVM TPEMEL VO,

TPOYLLOTOTOLOVVTOL ETOPEG LETAED TV ATOU®V TTOL £PYALOVTOL OTIG OUAOES VTTOGTHPIENG.

Ta cedApato Kot To ATpOPAETTO YEYOVOTO AVTILETOMILOVTAL [LE THPNOT TV ETLYEPTCLOKDOV

Sd1KAG1OV TOL TPOPAETOVTOL 6T dtadikacio dtayeiptong mepiotatik®y twv KEA.

3.1.2.  Mnvoua XML — Ileprypagpn vyniod emimédov

"Eva pivopa XML mepiéyet éva and to axolovbo:

— "Eva M meplocdTEPO QUTHUATO GUVOAAAYNG KOV Hio 1) TEPIGGOTEPES OAMOKPIGELS G

ouvaALoYT
— Mia mtpd&n / amdkpion mov cyetiletan pe Vv avtimopafoin:
— "Eva doxipactikd pnvopo.
— Kd&0e prvopa meptrappaverl kepoiido pe:
— To XEAE mpoéievong:
— AvEovta apOpo.
3.1.3.  Hopd&Bvpa mpdoinyng (ingestion windows)

H poviun ovvoeon tov untpoov Baciletoar oe mpokabopiopéva mapddvpo TpOSANYNG TOL
axolovBovvrar amd £va cOVOAO cuyKkekpiEvVaV cuuBdviov. Ta outfpate cuvailoyng Tov
Aappavovtar pécw g ovvdeong Ba Tpociapfavoviol pévo e TPoKaBoPIGUEVA XPOVIKA
dwompoata. Ta tapdbupa TpOGANYNG TEPIAAUPAVOLV TEYVIKT] ETKVP®OT Yo eEEPYOUEVES KO
gloepyopeveg cvvairayés. Emmiéov, o aviumapaforég umopodv va dieEdyovion o€ KaOnuepvn

Bdon kot Propovv vo EVEPYOTOLOVVTOL ELPMOVOKTIKG.
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Ot aAlayég 0N cLYVOTNTO KA1 GTOV YPOVO OTOLOLONTOTE ald Ta £V AOY® cLpPdvta Ha
AVTILETOTILOVTOL LLE THPNOT TOV EMLYEPTCLOKDOV SLOSIKAGIOV TOL TPOPAETOVTOL OTN

dadkacio tkavoroinong atnudtov tov KEA.

3.1.4.  Poég unvopdtomv cuvoAhoyng
E&epyduevec cuvarlayég

AvtikatontpiCovv v dmoyn tov XEAE SwBifaonc. H cvykexpipuévn pon aneikoviletor 6to

axoiovBo dudypappo akorovdiog:

E€epxOpevn cuvalayn

ZEAE SuaBifaong ZEAE anoktnong
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I
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] 1
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Blemk pwon |
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e S)Amobox HE ”A"*‘ e g -
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H x0pra pon delyvet ta akdrovba frpato (OTMS 6TO AVOTEP® GYNLLA):

o)

B)

Y)

o)

oT)

%)

Y10 XEAE dwBifaong, to aitnuo cuVoAAayNG amoSTEALETOL IO TO UNTPMO GTO
NUEPOAOYLO GUVOAAAYDV, LOAG OAOKANP®OOHV OAEC Ol EMLYEPNCLOKES KOOLOTEPNGELG

(24wpn KabBvotépnon, Katd TepinTmOON).

To NuePoAOYL0 GUVOAAAYDV ETKVPMOVEL TO OUTNHO GUVOAAOYNC.

To aitmpo cvvorriayng anootéAretor oto ZEAE mpoopiopov.

H andxpion amodoyng amoctéAdetor oto untpmo tov XEAE mpoéievong.

To XEAE mtpoopiopod emkupadver To oiTn o GLVOAALYNGS.

To ZEAE mpoopioplov amocsTéALEL TNV 0TOKPIoT] AT0d0)NS GTO NUEPOAOYIO GUVOAALYDV

tov ZEAE mpoéhevonc.

To nuepordYL0 GLVOAAAYDV ATOGTEALEL TNV AMOKPIGT AITOSOYNG GTO UNTPDO.

EvoAlaktikn por] «Amoppryn amd to NUEPOAOYLO CUVOAALYDVY [OTWS GTO AVOTEP® GYNLLAL,

apyilovtag amod 1o o) otV Kopa pon]:

o) 210 cVLOTNUO TPOEAELGNG, TO CUTNLOL GUVOAAAYTG ATOGTEAAETAL QIO TO UNTPDO GTO
NUEPOAOYIO GUVOALAYDV, LOAG OAOKANP®BOHV OAEG O1 EMYEPNCLOKES KOOBVOTEPTGELS
(24mpn kabvotépnon, katd mepintwon).

B) To NuePoAOYL0 GUVOIAAAYDV OEV ETKVPAOVEL TO CTNLLO

Y) To pvopo ardppyng ATOGTEALETAL GTO UNTPADO TPOEAELONG.
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EvaAloaktikn pon «amdppiyn tov ZEAE» [6nwg 6to avertépm oynua, apyilovtag amd to otoryeio 0)

oMV KVUpLo pony]:

o) 210 ZEAE mpoédevonc, 1o aitnpo GUVOALAYNG OMOGTEAAETOL OTO TO UNTPMO GTO
NUEPOAOYLO GUVOAAAYDV, LOAG OAOKANP®OOVV OLEC Ol EMLYEIPNOLOKES KOOLOTEPNGELG
(24wpn kaBvoTtépnon, KATA TEPITTOO)).

B) To NuepoAOYI0 GUVOAAAYDV ETKVPAOVEL TI] GUVAALXYT.

Y) To aitnua cvvarrayng amootédleton oto XEAE mpoopiopov.

) To pvopa arodoyng aroctéAretan 6to untpwo tov LEAE mpoéievonc.

€) To nuepordyo cuvoriaydv Tov ZEAE amdKtnong 0ev ETKVPOVEL TN GUVOAAAYY).

oT) To ZEAE andktnong otéAvel v amdvtnon amoppuyng 6To NUEPOAIYIO GLVOALAY®Y TOL
2EAE dwpifaocng.

) To nuepordYL0 GUVOAAAYDV GTEAVEL TNV ATOPPLYT| GTO UNTPDO.
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Eioepyouevec cuvarloyég

Ed® avtkatontpiletor n ontikn tov ZEAE andktmonc. H cvykekpipévn pon aneucoviletorl 6to

akoiovBo dudypappo akorovdiog:
EloepxOpevn ocuvoAAayn

Mntpwo Siafifaong MnTpwo andKTnong

|
|
|
|
|
= | oo 5
; \
' !

1
anoppupn
Il

A
>
]
S

3

To dudypappa detyvet:

1) Otav 10 nuepordyo cvvarraymv tov ZEAE amdktnong enkup®oeL To aitnpo, OmocTEALEL
o uvopa amodoyns oto ZEAE dwaBifaong kot pinvopo «0AOKANP®GCT GLVIALXYNG» GTO
untpwo tov ZEAE andktnong.

2) Otav éva eloepyOUEVO aiTno ATOPPITTETOL GTO NUEPOAHYLO GUVOALAYDV OTOKTNONG Kot

AmopPPINTETOL, TO OUTNLO CUVOAAAYTG OEV ATOGTEALETOL 6TO UNTP®O ToL LEAE andktnong.
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[Tpwtdéxorro
O KOKAOG TV UNVOUATOV GUVOAAAYNG TTEPIAAUPAVEL LOVO 6VO pumvouata:
— Tnv npdtacn cvvarrayng and 1o ZEAE dwafifacng 2 oto ZEAE oandktnong:

— Tnv andvinon ya t cvvorriayn and 1o EAE andktnong = oto LEAE dwfipaonc: Eite
amodoyN €lte amOPPYT (GLUTEPIAAUPOAVOUEVOL TOV AGYOL TNG ATOPPLYNG).

—  Amodoyn: H cuvaiiayr olokAnpovetot.
— Amoppryn: H cuvolhayn mepatmvetal.
KoBeotdg cuvariiaymng

— Otav amootoliei 10 aitnua, To Kabeotd cuvarrayng oto ZEAE dwofifaong Oa opiletan

OG «TPOTEWVOUEVIY.

— Otav Anebet to aitnua kot Katd tn ddpkelo TS dekmepaimong Tov, To KabeoTmg

ouvairayng oto ZEAE andktmong Oa opiletal og «tpotetvopevny.

— Mol ohoxinpwBei n emeEepyasio Tov artnpaTog, To Kafeotmg cuvairayng oto XEAE
andktnong Ba opiletor wg «oAokAnpwpévn / «tepatwdeicar. Xtn cvvéyetn, 10 XEAE

amoktnong Ba amooteilel TO avVTIGTOLXO VLA OTTOOOYNS / ATOpPLYTC.

— Otav 1 amodoyn / n andpprym Anedet kot vrootel eneEepyacia, T0 KaOEGTDOG GLVAALAYNG

o010 XEAE dwofiBaong Oa opiletar wg «orokAnpopévny / «mepatmbeicay.
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— Y10 XEAE 6woBifaong, to kafeotdg cuvaliayng Oo mapopeivel «mpotetvopevn» eqv dev

IeBel andvnon.

— To ZEAE andknong Ba opicel g «epatwbeicoy o€ mepinTmon mov o TPOTEVOUEN

GLVOALOYT| TOPOUEIVEL GTO KODEGTADS «TTPOTEVOUEVISY YO TEPLEGOTEPQ atd 30 AemTd.

Ta weprotatikd mov oyetiCovrot pe cuvarrayég Bo avtipetonilovtal pe THpNoN TOV
EMYELPNOIOKOV OAOIKOGLOV OV TPOPAETOVTAL GT1) SLAOIKAGTO SIOXEIPIONC TEPIOTATIKMV TOV

KEA.

3.2. Ac@drelo TNG LETOPOPES OESOUEVDV

Ta v7d dapetaxopion dedopéva Bo LVITOKEWVTUL O TEGGEPX EMMESN AGPAAELNG:

1) "Eleyyog mpdoPaong oto diktvo: Teiyog mpootaciag Kot oTpde S1achHvoeon SIKTOMV.
2) Kpvrroypaenon oto eninedo g petagpopds: VPN.
3) Kpvrnroypaenon oto eninedo g cuvedpiog emkovoviag: [Ipwtokolio acpaiovg

avToAAayng Yo ™ dwfifacn pnyvopudtov.

4) Kpunroyphoenon oto eninedo g epappoyng: Kpvmtoypdenon nepieyopévon Ko
vroypaen XML.

3.2.1. Telyoc mpoctaciog Kot S1060VOEST) OIKTH®V

H o0vdeon mpaypotomoteiton p€ow SKTHOL TOL TPOGTATEVETAL OO TELYOC TPOGTAGIOG
vrootnpiopevo and vako. To teiyoc mpoostaciog puOuiletorl pe Kavoveg, £T61 MOTE LOVOV Ol

«KATOYOPIOUEVOL) TEAGTES VO LTTOPOLV VO KAVOLV GUVOEGELS e Tov e&umnpetnt) VPN.
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3.2.2.  Ewoviké duwtikd diktvo (VPN)

Oleg o1 emcovovieg peta&h Tov GLUPAALOUEVOV HEPOV TPOGTATEDOVTOL LLE TN XPNOT TEXVOLOYING
eKovikoD 101mTkoD oktvov (VPN). Ot teyvoroyieg VPN mapéyovv v tkavotnTo «S1oYETELONG»
HEG® SIKTVOV, OTMC TO 01001KTVO, amd £vol onpElo 68 AL, TPOGTATEVOVTOC OAES TIC ETIKOWVMVIEG.
[Tpwv and 1N dnuovpyia tng droyétevong VPN exdidetar ynelokd ToTonomTikd 6To GKpo Tov
LEALOVTIKOV TEAUTY, TTOL TOV EMTPEMEL VO TAPEYEL OUMOOEIKTIKO TAVTOTNTOG KOUTA TN SLUPKELL TNG
dwmpaypdtevong g ovvoeons. Kdabe copfoariiopevo pnépog etvar veevBovo yio tnv eykotdotoon
TOV TOTOTOMTIKOV 6TO O1kO ToL dkpo VPN. Mg 11 yp1on ynelok®V TeTOTOmTIKMV, O
e&ummpem e VPN ke dxpov Ba amoktd tpodcfoct oe o KEVIPIKN apyn Yo VoL SLompory LATELTEL
dmetev TP Yo Tov EAeyyo tontotnToc. Kotd m dtedikacio dnpovpylag e S10xETevong
yiveton dtompaydtevsn Kpumtoypaenong, ®ote va eEaceariletal n tpoctacio OOV TV

EMKOWVOVIOV KOTA T1) O10YETELON).

Ta dxpo VPN tov meddtn sivon katdAinia dtopopeopéva yio ) dtatipnon g onpayyas VPN og
uévun Baon, dote va givatl duvat ovl Taco GTiyun 1 oSIOTIeTN, AUEISPOUN Kol GE TPAYLLOTIKO

xpOvo emkotvavia peta&d TV CLUPAALOLEVOV LEPOV.

I'evikd, 1 Evponaikn Evoon ypnoytonotel to 4iktuo ac@oidv SIELpOTAIK®OY VINPEGIOV
miepotikng petad oownoewv (STESTA) g 10wtk diktvo Bacet IP. Q¢ ek tovtov, 10 dikTvo

avTo givon emiong KATAAANAO Yo TN HOVIUT GUVOEST] TOV UNTPDM®V.

3.2.3.  Eopappoyn g IPsec

H ypnon tov ntpwtokdArov IPSec yia va oynuartiotel  vrodour) VPN and wotdéTtomo o€ 1otdTomo Ho
TPOPAETEL TOV EAEYYO TAVTOTNTAS OO IGTOTOTO GE IGTOTOTO, TNV AKEPULOTNTO TOV OEOOUEVOV KoL
™V Kpumtoypaenon tov dedopévav. Ot dtatdéelg IPSec oto mlaicio VPN dwacparilovv tov opBo
Eleyyxo tavtoOTNTAG LETAED dVO Akpwv og ovvoeon VPN. Ta copforiiopeva pépn Bo evromilovv kot
Ba eAéyyouv TV TanTdTNTA TOV €€ OMOGTAGEWS TEATN LES® TG cuvoeong IPSec e xpnon
YNOLUKOV TIGTOTOTIKMOV TOV TOPEXOVTOL OO apyN TIGTOTOINGMG 1 OOl EYEL AVAYVOPIGTEL OO

TO GALO dKpo.
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To IPsec dtacpalilel emiong TV aKEPAOTNTO TOV JESOUEVOV OAMV TOV EMKOWVMOVIDV TOL
diépyovtal pécm g droyxétevong VPN. Ta maxéta dedopévov katakeppatilovrat kot
VIOYPAPOVTAL LLE TN XPTION TOV TANPOPOPLDY EAEYXOV TAVTATNTOS TOL TTapEyovTon amd To VPN. H
EUTIOTEVLTIKOTNTA TOV dedOUEVMV eEacPaMieToN e TOV 1010 TPOTO, LE TNV TTAPOYT SVVATOTNTOG

Kkpvrtoypdonong IPSec.
3.2.4. Tpwtdékorro ac@AA0VG avTOAAAYG Yia T SaBifacn unvopdtov

H poviun ovvoeon tov untpdov BacileTon 6€ TOALL GTPOUATO KPVTTOYPAPNONG Y10 TV OAGPOAN
avToALoyn 0edopEveV petabd Twv cuuParidpevoy uepmv. Kot ta Vo cuothipato Kot o
drapopeTikd TEPPAAAOVTE TOVG Elvat S106VVIEdEPEVA OE EMITEDO SIKTHOV HECH SLOYETEVCEWMV
VPN. 210 eninedo g epapproyngs, ta apyeia dtofifalovtar pe  xpnon TpwtokOALOL AcOUAovS

avtoAdayng v ) dwPifacn punvopdtev o eninedo cuvedpiag.
3.2.5.  Kpurtoypaenon kot vroypaen XML

>t apyeio XML 1 voypaer| kot 1 kpurtoypdoenon speaviCovtar o€ dvo enineda. Kabe aitnua
CUVOAAAYNG, ATOKPLOT GUVOALOYNG KO LAVULLO AVTITOPOBOANG VITOYPAPOVTOL YNOLOKE Kot

Eexwplotd.

Y dg0TEPO GTAO10, KAOE EMUEPOVS GTOLYELD TOL GTOLYEIOV «UNVLLOY EIVOL KPLTTTOYPOPNLLEVO

YOPLOTA.

EminAéov, og 1pito 6Tdd1o Kot yio vo SIcAAGTEL 1) aKEPUOTNTO KO 1] U1 GpVNoT OVoyvmdpLong
OAOKAN POV TOL UNVOUOTOC, TO BOGIKO UVULLOL TOV TTEPLEXEL OAN TA VTTOAOLTA GTOLYEIN TOV apyEiOVL
(root element) etvar ymoerakd vroyeypappévo. Avtd £xel g anotéAesa VYNAS eninedo
npootaciog Yo ta evompatopéva dedopéva XML. H teyvikn epappoyn mpet ta Tpdtuma g

Kowonpa&iog tov [Maykodouiov Iotov.

[Ma va amoxpomtoypaenOel kot va erainBevtel To pvopa, akoAovbeitar 1 dadikacio pe

avTIGTPOYPT GEPA.
3.2.6.  Kpuntoypaeukd kAetdrd

[Ma v kpurtoypdenomn Kot Ty vroypaEY| Ha ¥PNGILOTOI0VVTOL GUGTHIATO KPVTTOYPAPNONG LUE

ONUOC10 KAELOI.
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Yy e mepintoon g [PSec, ypnoponoteital ynelokd motomomTikd Tov eKOideToL amd apyn
motonoinong (AIl) v omoia eumiotedovral Kot To dVo cupPforridpueva puépn. H ev Adyw ATl
EMOANOEDEL TV TOVTOTNTA TOL KOTOYOL TOV TIGTOTOUTIKOV KO EKOTOEL TIGTOTOMTIKA T, OTTOi0L
YPNOUOTOLOVVTOL Yid TN BETIKN TOVTOTOINOT LOG OPYAVMOTG Kol T1 ONUIoVPYio acQaADY SOAMY

EMKOWVOVING 0e00UEVAOV PETOED TOV CUUPAALOUEVOV HEPDV.

Ta kpurToypaPIKd KAEWLL PNGLOTOLOVVTOL Y10 THV VITOYPOPY| KOl TNV KPLTTOYPAPNON TOV
SLWA®VY EMKOWVOVING KOt TOV apyeimv dedopuévav. Ta dNUOCLa TIGTOTOUTIKA OVTOAAAGGOVTOL
YMEKA omd to GLUPOAAOUEVE LLEPT LE TN XPTON ACPOADY OIOAMV Kol ETaANOedovVTOL EKTOG

Lovng. H dadikasio avty amotehel avamdoTacsto HEPOG TG dladikaciog dtoyeiptong g acpdietag

TV TAnpogopldv otig KEA.

3.3. Kotdhoyog Aettovpyldv 610 TAOIG1O0 TG GUVOESTG

H obvdeon tpocdiopilet 1o cHOTNUA LETOPOPAS YOl L0 GELPE AELTOVPYUDY TOV VAOTOLOVV TIG
dadkacie epmopiog SIKAUOUATOV EKTOUTAOV 01 0TToieg amoppEéovy and tn cvppwvia. H chvdeon
ePMOUPAVEL ETIONG TIC TPOSAYPOPES Y10 T SLUOIKAGTO OVTUTOPOPOANG KO Y10 TOL UNVOLLATOL

JoKUNG oV Bl KATAGTGOLY OLVATH TNV EPAPLLOYT TAPAKOAOVONONG «YTOTWV KOPILACH.
3.3.1.  XuvorAdayéc OYeTIKEG Pe OpaoTNPLOTNTEG EUTOPIOS SIKALOUATMV EKTOUTMV

Ao ™V TAELPA TOV dPACTNPOTNTOV, 1| cUVOEST e&eTdlel T€aaepa (4) €ldM atnudToV

GLVOALOYNG:
— E&mtepikn| petagpopd:

— Metd v évapén oyvog g cvvdeons tov LEAE, ta sikawodpata g EE kat g
EABetiag etvar evoaArla&pa ko, emopévac, TAnpog petafiacipa, petald tov

GUUPOALOUEVOV LEPDV.

— 211 HETAPOPE TTOV AMOGTEAAETOL LEGM TNG CUVOEOTG EUTAEKOVTOL VOGS AOYUPLUGLOC

petapopdgs tov evog LEAE kot évag Aoyaplacpudc andktnong tov aiiov LEAE.
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— H petagopd pmopet va meptiapfavel omotodnmote tocd and ta téccepa (4) €10m

SKOUOUATOV:
— I"'evikd dwonwparta e EAPetioc (CHU)
— Awondpoto Tov kAddov aepopetapopmv ™ EARetiag (CHUA)
— I'evikd dwondpota e EE (EUA)
— Awoudpato Tov KAdoov agpopetapopav e EE (EUAA)
— Atebvng Katavoun:

O1 popeic ekpeTdAAevoNG AEPOCKAP®V TOVG 0Toiovg drayepiletar to éva ZEAE kot ot omoiot £yovv
vroypemaoels oto Ao ZEAE kot £xovv dikaiopa va Aapfavouv dmpedv dSikoidpoto omd 1o
devtepo awtd ZEAE, 6o Aappdvouy Swpedv StkotdUaTo TOL KAGSOL TMV OAEPOUETOPOPDOV A0 TO

devtepo ZEAE, péom g suvarloyng dtebvoic katavoung.
— Avtiotpon] d1eBvoig KoTavoung:

H ovvordayn avtr| Oa mpaypatonomOetl otny mepintmon mov TPEMEL VoL AVTIGTPAPEL TO GUVOAO TV
dwpPedV SKalOUAT®V To, oToia £YovV KaToveUn el o€ popéa EKUETAAAEVONG OLEPOCKAPDY OTd TO

aAro ZEAE.
— Emotpon| mieovaloviov Stkoopdtov:

[Tapodpowa pe v avtioTpoen, pHe T dtpopd OTL 1) KoTtavopr| 0ev ypetdletal va avTioTpopel
TAP®G, Kot LOVo to TAeovalovta kataveunévta dikaidpota tpénel vo emnotpapovy oto ZEAE

OV TO KOTEVELLLE.
3.3.2.  IpwtdékoAiro avtimapafoing

Ot avtimapafolréc Ba mpaypaTorotovvTat HOVo aeol £xovv KAeioel Ta mapdbupa yio TNV

TPOGAN YT, TNV EMKVPMOT Kot TV eneepyasio TV UNVOUATOV.
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Ot avtimopaforég amoTEAOVV aVOTOCTACTO LEPOG TV HETPOV ACPAAELNG KOl GUVETELNS TNG
ovvdeonc. Ta 600 cupuParropeva pépn Ba GLUEMVHGOLY Yo TOV aKPLPN XPOVO TNG AVTITAPAPOANG
TPV Ao TNV KATAPTIOT| OTOL0VINTOTE YPOovodoy pappatoc. Mmopel va mpaypatonoteital nuepnoo
TOKTIKT avTuapofoin epocov cuppmvnoel amd to dvo cvppforidpeva puépn. Enetta and kébe

TPOcANY™ O TPy HLOTOTTOLEITOL KOT™ EAAYIOTO Uit TPOYPOUUOTIGUEVT] AVTITOPABOAN.

Y KGO mepintwon, kabe copforidpevo pépog pumopet va tpofaivel o yelpokiviTeg

avTITopaforég avd maco oTiyun.

O yelp1opdg TOV 0ALAYDV GTO YPOVOSILAYPOLLLO, KO GTT) GLYVOTNTO TNG TPOYPUULATICUEVIG
avtmapafoing Oa Sie&dyetol e THPMOT TOV EMLYEPNCIOKOV S1AdIKAGI®OV oV opiloviatl 6N

dwdkacio tkavomoinong ocrtnuatov tov KEA.

3.33. AoKipaotikd pvopa

[Mopéyetor amocToA SOKILAGTIKOD UNVOLOTOS Y10, T OOKLUT TNG SOTEPULATIKYG EMKOVmViag. To
uvopa Ba Tepi€yet dedopéva mov Ba yapaktpilovy o pvopa ®g doKIHaoTIKO Kot Oa amavtnOel

oA AneBet amd to AALo dicpo.
3.4. AToutnoglg KoToypaeng dedopéEvVeV

["a va vrootprydei n avaykn tov V0 CLUPUAAOLEVOV LEPDV VO S1ATNPOVV aKPIPEIS Kot GUVETELG
TANPOPOPIES, KOL Y10 VO, TOPEXOVTOL EPYOAELR TPOG XPNON TN dladIKaGio avTUToPafOoAng Yia TNV
eMiAvOT TOV ovoKoAoLOIDV, Ta 600 CLUPAALOLEVE PEPT TNPOVV TEGGEPLS (4) TOTOVG CLOTNUATOV

KOTOYPOONG 0edopEVOV:

— Hpepoloyia cuvarraydv:

— Huepododyla avtimapafoine:
- Apyeto unvopdrov:

— Huepoloyia ecwteptkod eAEYyOL.

10038/24 ADD 1 CH/dl 20
ITAPAPTHMA III TREE.1.A EL




O)o ta dedopéva TV eV AOY® apyei@v TNPOVVTOL TOLAAYLIGTOV KATH TN dtdpKeLn TPV (3) unvav
Yo TNV aviyvevorn Aafdv Kot 1 Ttepattépm dtotnpnomn tovg Ba eEaptnOel amd 10 papproctéo dikao
o€ KAOe AKPO Y10 TOV OKOTO TOL EGMTEPIKOV EAEYYOV. Apyeia dtapKeLag Ave TV TPL®V (3) uvov
umopovv vo. apyerobetovvion e ac@aAn tonobecia oe aveEdptnto cvotnua TII, epodcov eivar

duvatn N avéktnon N 1 TpdcsPacn 6€ AT EVvTOG EOA0YOV YPOVIKOD O10GTHLOTOG,
Huepoloyia cuvairoymv
Apoeotepa ta vrocvotuato EUTL kot SSTL amoteAodv epoppoyEg NUEPOAOYIOV GUVOAAAYDV.

Edwotepa, ta nueporodyla cuvailaymv Bo tnpodv apyeio Yo KAOE TPOTEVOUEVT] GUVOAAAYT] TTOV
anoctéAdetal oto dAAo XEAE. KdOe eyypoor mepirapfdvel 0o ta medio Tov TEPIEYOUEVOD TNG
GUVOAAAYNG KO TO €TaKOAOVOO amoTéEAesHa TG GUVAALOYNG (TNV amdvinon Tov XEAE amodékt).
Ta nuepordyla cuvarraymdv Ba Tpovv emiong apyeio yio TG E16EPYOUEVES GUVAALOYES, KOOMG Kot

™V omdvtnon mov otdAdnke oto XEAE mpoéhevonc.
Huepoloyia avtumapafoing

To nuepordyo avtimapafoine tepthappdvet apyeio yio KaOe pnvopo avTmapaoing mov
avToAAdGGETOL LETAED TV dVO0 GUUBUAAOUEVOV LEPDV, GUUTEPIAAUPOVOUEV®V TG TOVTOTNTOS TNG
avTmapaoAng, TG xPovosepayidas Kot Tov amoTeAécaTog TG avtmapafoins: Katdotaon
avtmapafoing «Emruyion 1 «Acvpeoviegy. Xtn poviun chvoeon Tov UNTpo®v, To WVOLLOTL
AvTITOPABOANG ATOTEAODV OVOTOGTOGTO LEPOG TMOV AVIOAALUGGOUEVOV UNVULATOV KoL, ETOUEVOG,

amofnkevovtal Onwg TEPypaPeTOL TNV EVOTNTA «Ap)eio unvopdtmvy.

Ta 600 cvpuParropeva pépn Kataypdeovy KABe aitna Kot T GXETIKN ATOKPIGT GTO NUEPOAOYIO
avtmapafoins. [apd to yeyovog 6t ot TAnpogopiec Tov nueporoyiov avtimapafoing dev
KOLVOTO100VTOL AUEGO GTO TANIGLO TNG EKAGTOTE AVTUTAPABOANG, N TPOSPacT O AVTES TIG

TANPoPopieg umopel va givar avaykaio yio tnv EniAvon TV ovaKoAovO1dV.
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Apyeio pnvopdtov

Apedtepa to. supParlopeva pEpn opeilovy va opyelofeTohv avtiypapo TV avIoAAUGGOUEVOV
dedopévav (apyeio XML), Ta omoia Eotethay kot EAafayv, Kot Vo GUEIMVOVY KOTd TOGOV T TO

unvopota 1 unvopato XML glyov tov cwotd popedtumo.

Kvprog okomdg tov apyeiov givar o ELeyyoc, 1 amdIEIEN TG 0TOGTOANG Kot Tapalafg TOL TPOG
Kot o 10 dAL0 cupPardopevo pépog. Yo v évvola avtn, pali pe ta apyeio, mpémet va

aPYE00ETOVVTOL KO TOL GYETIKA TIGTOTOTIK(L.
Ta ev Adym apyeio Oa Tapéyovv emiong Tpdcobeteg TANPOPOPIES Yo TNV AmOKATAGTACT AdH®V.
HuepoAiodylo ecwtepikot eAEyyoL

Ta nuepordya avtd kabopilovtan kot ypnoipomotovvral amd Kafe GLUPAAAOUEVO HEPOG OO TNV

TAELPA TOV.
3.5. Emyeipnoloxéc onartoeig

H avtodiayn dedopévov petald tov 600 cuoTnudtemy dgv eilval TANP®G LTOVOUTN GTI LOVIUN
oLVOEDT TOV UNTPO®V KOl 0VTO CUOIVEL OTL ATOTEITOL OO TOVG POPEIG EKUETAAAEVONG KOt TIG
JLdKAGIES VO KATAGTCOLV T cUVOEST Aettovpyikn. [ Tov oKomd avtd, 61N dradtKacio ot

TEPLYPAPOVTOL AETTOUEPDG SLAPOPOL POLOL KOl EPYOAELQL.
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4. ATATAZEIZ IIEPI ATAGEZIMOTHTAZX
4.1. ZyedooHOG TNG EMKOVOVIOKNG O100eG1LOTNTOG

H apyttektovikn yio tn pévipn odvoeon tov untpowyv ivol ovslaotikd po vrodoun TIE kot éva
AOYIo KO TTov kKabioTd dvvorr| v emkowvovia petald tov ZEAE g EABetiog kot tov ZEAE g
EE. Enopévac, 1 0106QaAon vyniodv emnédmv S1a0ec1tdTrag, akepatdTnToS Kot
EUMIGTEVTIKOTNTOG TNG €V AOY® POTNG dES0UEVMV KOBIGTATAL OVGLOGTIKN TTVYN TTOV TPEMEL VAL
e€etooTel KATA TOV GYESOGHO TNG LOVIUNG GVVOEST|C TOV UNTPO®V. AESOUEVOL OTL TPOKELTOL Y10,
¢pyo o10 omoio o1 vrodouég TIIE, To e€atopkevpuévo Aoyiopiko Kot ot dtadikacies dadpapatilovv
oVo1aoTIKO pOAO, TPEMEL Vo ANPBoVY vIOYN Kot T TP CTOLYEIN TPOKEWEVOD VAL GYEINOTEL Eval

avOeKTIKO GVGTNUA.
AvBektikdtnta tov vrodoudv TIIE

210 kePGAo10 TEPT YEVIK®OV O10TAEEMV TOV TOPAVTOG EYYPAPOL TEPTYPAPOVTAL AETTOUEPDS TOL
dopootoryeia g apyrtektovikne. Ocov apopd tig vrodopég TITE, n poviun ouvoeon Tov unTpOOv
dtapopemvet Eva aviektikd diktvo VPN mov dnpiovpyet acpaleic dStoviovg emkovaoviog HEcm
TOV OTOI®V UIToPovV VO, TPALYLUTOTOOVVTAL AGPAAELG avTodAayEc unvopdtov. AAAa ototyeio g

vrodoung puOuilovtar e vyMAN dwbecotnTo Ko Pacsilovtal oe epedpcoHS unyaviIGLovG.
AvOekTIKOTNTO TOV EEATOLIKEVIEVOD AOYIGUIKOD

Ot e€atopikevpéveg evoTNTEG AoYIoUIKoD oV £YoVV avamtuydel evioybhovv v avBekTikOTNTA LEGH
NG EMOVAANYNG TNG EMKOVOVING LE TO GAAO AKPO Y10 SEGOUEVT XPOVIKT TEP1000, €AV aVTO, Y10

omotovonmote Adyo, dev etvar dSabécipo.
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AVOEKTIKOTNTO TOV VINPECIDOV

211 puoviun oHvoeon TV INTPO®V, 0l avTIAAUYEG OEdOUEVOV HETAED TV GUUBAAAOUEVOV LEPDV

TPAYLLOTOTOLOVVTOL G TTPpOoKaBopIoUEVA Ypovikd dtaothpata. Oplopéva amd To Ppato Tov

aKoAovBovvtat Yo TIg TPOKAOOPIGUEVES AVTOAAAYEG OEOOUEVMV QOTOVV YEPOKIvTN TapEupfaocn

TOV JOYEPIOTMOV GLOTNUATOV KOV TV SLOYEPLOTAOV UNTPOOV. AdpBovoprévig VIO TG TTUYNG

QTG KO TPOKELUEVOL VoL avENDETL 1] S100eGILOTNTO KOt 1] EMLTVYIO TOV OVTOAAAYDV:

4.2.

Ot emyelpnoloKEG O1001KOGIEC TPOPAETOVV YPOVIKA SLOGTIHUOTO YOl TV EKTEAECT] KOOE

Prparos.

O1 evOTNTEG AOYIGIKOD Y10 TY LOVIUT GUVOEST) TV UNTPO®V EQAPUOOVY aGVYYPOVT

ETKOVOVIOL.

H dwdwacio ovtopatng avrimapafoing Oa gvromilel av vanpyov {NTHUATO GYETIKA LE TNV

TPOCANYT aPYEL®V OEOOUEVMV GE OTOLOINTOTE GIKPO.

Ot dwdwkasieg maparxorovdnong (vrodoun TIE kon eEatopkevpéveg evotnteg
Aoyioptkov) e€etdlovtol 6To TANIG10 J1OIKAGLMVY SloYEIPIONG TEPIOTATIKDOV KO TIG
gvepyomolovy (6mwg opilovat 6To EYYPaPo TV KOWMV EMYEPNCLUKAOV dlodkacidv). Ot
ev AOY® S1001KaGIEG TOL OMOGKOTOVV 6T HEIMOT TOV ¥POVOL AOKATAGTACONG TNG
KOVOVIKNG AEITOVPYIOG EMEITA OTO TEPIGTAUTIKA EIVOL OVGLUGTIKNG CNUAGTOG Yol TN

G EAAoT VYNA®V SEIKT®OV d1fEGILOTNTOG.

Apykomoinon, extkowvmvio, ETOVEVEPYOTOINGT Kol 0XES10 OOKILMDY

O)o ta drapopeTikd oTotyeio Tov TEPIAAUPAVOVTAL GTNV OPYLTEKTOVIKT TNG LOVIUNG CUVOECTG TV

UNTPO®V LITOPAAAOVTAL GE GELPE EMUEPOVS KOl GVAAOYIKADV SOKIUMV TPOKEWEVOL va emPBePotmbel

N eTOOTNTA TG TAATEOPLOG 6€ emimedo vodoung TIIE kot custuatog minpogopiadv. Ot gv

AOY® emyelpnoloKEG OOKIUES OTOTEAOVV VIOYPEMTIKY TPoVTHOeoN Kdbe Popd TOL 1| TAUTPOPLLOL

OALGLEL TNV KATAGTOON TNG LOVIUNG CUVOESNC TOV UNTPO®V OO KOVOCTOAN» GE «AELTOVPYIOY.
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H evepyomoinon tov kKaBeaTdTOg AE1TOVPYIOG THG CUVOESNG OALTEL GTI GUVEXELD TNV EMLTUYN
eKTELEGT TPOKAOOPIGHEVOL TSIV doKIU®V. AvTtd emPefarmdvel 6Tt KAOE UNTPOO EXEL TPAOTO
TPOYLLOTOTOIGEL GEPA ECMOTEPIKMY SOKILMDV, KOL OTI CUVEYELN, EYEL EMKVPMOOCEL T SLOTEPLOTIKN
GUVOETIKOTNTA TPV ATt TNV £vOpEN LIOBOANG TOV GLVIALAYDOV TOPOY®OYNS LETAED TMV dVO

SLUUPBOAAOLEVOV LEPGV.

270 6Y£010 SOKIUDV B0l TPETEL VAL OVOPEPETAL 1] GUVOAIKT] GTPOTNYIKT SOKIUMV Kol AETTOUEPELEG
OYETIKA LLE TNV LITOJOUTN SOKIUADV. ZVYKEKPIUEVA, Yo KAOE oToKElo KAOE EVOTNTOG dOKIUDV, Ot

TpémeL va, tepAapdvovtat:

— Ta kprripro Kot Ta gpyoareio TG SOKIUNG

— Ot pdAot mov €yovv avotedel oxeTikd pe TV EKTEAEST TNG OOKIUNG'

— Ta avapevopeva anotedéopata (BeTikd Kot apvnTikd):

— To ypovodidypoyptpe TG doKUnG:

— H xataypaen tov onaitioemv GYETIKA [LE TO AMTOTEAEGLLOTO TMV SOKILAOV®
— ‘Eyypaga tekunpioong yio v amokatdotocn Aadov:

— ATdée 1g KMUAK®OOTNG.

Qg dadkacio, ot SOKIES Evepyomoinong g Katdotaong Asttovpyiag Bo propovsay v YmwpieTovV

o€ t1€o0epa (4) EVVOIOAOYIKA TUNUATO 1] GTAOLNL:

4.2.1. Eowotepucég doxpuéc vmodoung TTIE

Ot dokpég avtég Tpémet va de&dyovton Ko vo EAEYXOVTOL LELOVAOUEVO A0 AUPOTEPOVS TOVG

OLYELPIOTES UNTPDOOL GE KABE dicpo.
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Kd&Be oroyeio g vmodoung TIIE o kébe dxpo vrofdrietar o€ dokiun pepovopuéva. Avtod
neptlopPavel Kabe empépovg ototyeio g vrodoung. Ot SoKIUES QVTES LTOPOVV VO EKTEAOVVTOL

avtopaTo N xeypokivnta, aAld eraAndevovv 011 kKABe oTOLYEIO TS VTOOOUNG ElVOL AEITOLPYIKO.

4.2.2.  Aokuég emkotveviog

O1 dok1pég aVTEG EVEPYOTOLOVVTOL LELOVOUEVA OO KAOE CLUPAAAOUEVO HEPOG KOl 1] OAOKANPOOT)

TOV SOKIUMV OTOLTEL TN GLVEPYAGIO [LE TO GALO AKPO.

Mo 1eBoVv oe Aettovpyio To ETUEPOVS GTOLYEL, TPEMEL VO, EAEYYOVTOL O1 HTLAOL ETIKOVMVIOG
HETOED TV 000 UNTPO®V. ['la ToV 6K0mo awtd, Kébe cLUPAALOUEVO HEPOG ETOANDEDEL OTL N
pocPacn 610 d1adikTvo AsttovpyEl, OTL £xovv dnovpynBel ot droyxetevoelg VPN kot 6Tt vdpyet
ocvvdeopotta IP petald eykataotdoewv. Xt cvvéyeta, Oa mpénetl va emPBefarmbet n duvatdtta
TPOGPUcNS G TOTMIKA Kol €& AMOCTAGEWS GToLyEln LITOdoU®V Kat 1) cuvdesudtnTa [P 610 AALO

aKpo.

4.2.3.  Aokipég TAMPOVE GLGTNUATOG (OLUTEPHOTIKE)

Ot doKIEG aVTEG TTPEMEL VO EKTEAEGTOVV GE KAOE AKPO Kol TO AMOTEAECUATA TOVS KOVOTOL0VVTOL

070 GALO cuuUPaALOpEVO PLEPOG.

AoV ot oot emkovaviog Kot KE0E EMUEPOVS KATAGKEVAGTIKO GTOLXEID TV 6V0 UNTpO®V
vroPAnBovv e dokiur|, ke dpo kotaptilel GEPE TPOGOUOIOVUEVHOV GLVOALAYDV KO
AVTUTOPABOANG TOV EIVOL AVTITPOCOTEVTIKEG OAMV TV AEITOVPYUDY TOL TPOKELTOL VO VAOTTOH0VV

070 TAOIG10 TNG CVVOESTG.

4.2.4.  Aokipég acpareiog

O1 doK1péG aVTEG TPEMEL VOL SIEVEPYOVVTAL KOUN VOL EVEPYOTTOLOVVTOL OTO TOVG SLUYELPIOTES TV
uNTpO®V o€ kb dKpo, Onwg meptypapetor ota Tunpota 5.4 «Kotevbovtipieg ypoppéS Yo Toug

eAEYYOVG acPareiocy Kal 5.5 «Alatdéelc a&loAdynong KvoHvouy.

Movo a@ob KaBe po amd Tig TE60EPLS PAcELS/EvOTNTEG TTEPATMODEL LE TPOPAEYILO OTOTEAEGLOTAL,

umopetl va OempnBei 6t | LOVIUN GVVIEST] TOV UNTPO®V BpioKeTal 6€ KATAGTOOT AEITOVPYiaG.
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[Topot yia T1g dokipég

Kd&0e cvopparropevo pépog mpoPAenet £101KOVG TOPOVG Y1a TIG SOKIUES (E101KO AOYIGHIKO KOt
vMopiko vrodoung TIIE) kot avantdicoel Asttovpyieg SOKIUNG GTO OVTIGTOL( 0 GUGTHLATE TOL Yo
TNV VIOCTNPIEN TNG XEPOVOIKTIKNG KOl GUVEXOVS EMKHP®ONG TNG TAATPOPLOC. XEPOKIVITEG
OTOKEG 1] GLVEPYOTIKEG SLOdIKAGTIEG OOKIUNG UTOPOVV VO SLEVEPYOVVTAL OVA TTAGO GTUYUT 0T TOVG
dlxelploTés Tv untpowv. H evepyomoinomn g katdotaong Asttovpyiag arotedel kabovt pio

YEWPOKIVITN O1001KaGTL.

Eniong mpoPArénetor 6t1 | mAat@oppa Ba dtevepyel avTOUATOVS EAEYYOVG GE TOKTA YPOVIKA
dwotuata. Ot ev AOYm €Aeyyotl amooKomohv oty adénon g dfes1udTToS TG TAATPOPUAG LE
v €yKoipn oviyvevon mavav tpofAnudtov vTodopmv | Aoyispkod. Avtd 1o oyédio

napaKoAoLONoNg TG TAATEOP LG amoTeELeiTaL Amd dVO GTotYElNL:

— [MopakorovOnon vrodopmv TIIE: kot ota dvo dxpa, n vwodoun Ba mapakorovbeitar and
T0VG TaPOYOoLG VINPESIOY Lodoung TIIE. Ot avtdpateg dokipég Oa kaAvTTovy TO!

dpopa oTotyElD TNG LTOSOUNG Kot TN SLOEGIHOTNTA TOV SAOAMV ETKOVOVIOG.

— [MopakoAovBnon ™G EPAPLOYNG: 0L EVOTNTES TOV AOYIGUIKOV TNG HOVIUNG GUVOECTG TOV
POV 8o e@aprolovy TapaKoAovLON o TG EMKOVMVING TOV GLGTNLOTOG GE EMIMEOO
epapuoyng (eite yepoxivnra gite/kon oe Taxtd ypovikd dactripata), | oroio Bo eEAEYyEL T
dlatepprotikn OafecIUOTNTO TG GVVOESNC, HEGM TNG TPOGOUOIWONG OPICUEV®V OO TIG

SLVOALOYEG OLOUECOV TNG CUVOECTG.
4.3. [Teppddiovta amodoyng / doKymv

H apyrtektovikny 100 evoc1okol pntp®ou Kot Tov EABETIKOD UNTP®OL omoteAeiton omd Ta

axoiovBa tpia mepipdAiovra

— [Mapaywyn (PROD): To nepipdiiov antd £xel GTNV KATOYN TOL T TPAYUATIKA dESOUEVAL

Ko eneEepyaletan TPoyHATIKEG GUVOALYES.
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— Amodoyn (ACC): To meptPaAiov anTO TEPIEXEL U TPAYLLOTIKA 1) CVOVOLOTOUUEVL
avTImPooOTEVTIKG dedopéva. Eivar o meptBdAlov 610 0moio ot SLoEPIOTEG GLGTUATOV

amd To 000 CLUPAALOUEVE LLEPT] EMKVPDVOLV TIG VEEG OVOPTICELC.

— Aok (TEST): To mepifailov avtd mePLEYEL UN TPOYUOTIKA 1) AVOVULOTOUEVOL
AvTIPOcOTEVTIKA dedopéva. To mepiPdAriov avtd meplopiletar 6TOVG SLOYEPLOTEG TV
UNTPO®V Kot TpoopileTar vo xpnoipomoteitan yio T SlEVEPYELR SOKIULDY OAOKANPOONG

amd To 000 cCLUPAALOUEVA LEPT).

Me e€aipeon 1o VPN, ta tpia mepifairovta sivor mAnpwg aveaptnta 1o Eva amd o dAL0, dnAaom
TO VAIGUIKO, TO AOYIoUIKO, ot Bdcelg dedopévav, ta sikovikd mepipdiiovta, ot dievdovoelg IP kat ot

BVpec SoupopPOVOVTAL KOl AEITOVPYOVV aveEAPTNTO TO £VOL ATTO TO GAANO.

Oocov apopd ™ dtataén VPN, n enwcovovio petald tov tplov teptparioviov tpémetl va givat

TANP®G aveEapTnTN, YEYOVOS oL eEacpaliletar pe ) xpnon tov STESTA.
5. AIATAEEIX I'TA THN EMITIXTEYTIKOTHTA KAI THN AKEPAIOTHTA

Ot unyoviopol kat ot dtadikacies ac@areiog TpoPAETovLy HEB0d0 V0 TPOSOT®V («opyN TOV
TEGGAPMOV LOTIOVY») Y10 TPAEELS TOV EKTEAOVVTOL GTN] GLUVOEST LETAED TOV EVOGLOKOD UNTPMOL Kol
10V eAPeTikov untpmov. H pébodog 0vo mpocdnmv epapudletor dmote avtod givor amopaitnto.
Q61000, EVOEYETOL VO UMV EQOPUOLETAL GE OAN TA PNILOTA TTOV EKTEAOVV O1 OLALYEIPIOTEG TMOV

UNTPOOV.

Ot aroutnoelg acpareiog eEeTalovTol Kot avTIHETOTILOVTOL 6TO GYEO10 OLAXEIPIONG TS UGPAAELNG,
10 omoio meprAapPavetl emiong dtadikacieg oyeTKd Le T dlayeiplon TEPIOTATIK®V OV BETOVY GE
Kkivouvo v ac@dieta koTomy gvogyouevng tapaPioons g acedrelas. To emyepnotoxd pépog

TOV €V AOY® 01ad1Kac1OV Teprypdpetar otic KEA.
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5.1. Y7modoun yio Toug EAEYYOVG TG OCPAAELOG

Kd&0e copparropevo pépog decpueveTal va ONULOVPYNGEL LITOSOUN Y10 TOV EAEYXO TNG AGPAAELNG
(XPMOWOTOLOVTOG TO OO KOOV KAOOPIGUEVO AOYICUIKO KOl TO DAICUIKO TTOL YPTCLULOTOI0UVTOL

Y10 TOV EVIOTMIGUO TOV TPOTOV oNUEi®V oTo 6TddI0 TNG avAmTLENG Kot TNG Attovpyiag):

— Eexwplotd and to TEPPAALOV Topay®YNS

— Ortav n aoc@dieto avaidetor omd opdada aveEaptnen omd v avamtuén Kot t Asttovpyio

TOL GLGTNHOTOG.
Kd&Be copparropevo pépog avarapPaverl Tnv EKTEAECT] GTATIKNG KOt SUVOLIKNG OVAAVOTG.

2V mepintmon Suvoptknig avaivong (6mwe ot dokiuég deiodvuong), Ta 500 GUUPUAAOUEVE LEPT)
deopevovtal va meplopilovy KTl Kavova Tic aEI0A0YNCELS 0T TEPIPAAAOVTO SOKIUNG Kot
amodoyngs (0mmg opifovrar oto Tunpa 4.3 «Ilepipdrrovia amodoyng / dokiumv»). EEapéoetg amd

TNV TOALTIKT] VTN VIOKELVTOL GTNV £YKPLOT Kol TV dV0 GUUPBAAAOUEVOV LEPDOV.

[Ipwv amd v eykatdotacn g 6to TepPAAlov Tapaymyns, Kabe evotnto AoyIGHIKoD NG
ovvdeonc (6mwg opiletar 6to TUNHA 3.1 «ApPYITEKTOVIKT] TNG CVHVOESTC ETKOVOVING») VITOPAAAETOL

o€ EAEYYO OCPAAELOG.

H vrodoun doxyumv mpénet vo dtaywpiletal, 1060 6€ €Minedo SIKTLOL OGO Kol G EMIMESO
VTOOOUNG, OO TNV LITOJOUTN TaPAYWYNS. O1 SOKIUES AGPAAEIONS TTOL OTTAULTOVVTOL Y10 TOV EAEYYO TNG

CUUUOPPMOONG LE TIG OMOUTNGELS AGPAAEiaG OlevepyoHVTAL EVTOG TNG LITOJOUNG OOKIUMV.
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5.2. AvooTtol TG 60vOESG Kot SLOTAEELS Yo TV EMAVEVEPYOTTOINGT

Otav vrdpyet vdvora 0Tt £xet dSrakvPevtel  acediela tov eAfeticod untpoov, tov SSTL, tov
evootakol untpmov 1 tov EUTL, kd0e cupforiiopevo Hépog evnuepmvel opéoms 1o AL Kol

avaoTEALEL TN oVvdeon peta&y Tov SSTL kot tov EUTL.

Ot d1d1KaGies Yo TNV avToAAay ] TANPOPOPLOV, TNV OTOPACT OVOGTOANG KoL TV amdQaoT)

EMOVEVEPYOTOINONG OOTEAOVV LUEPOG TNG dtadikaciag tkavomroinong artnpdtov tov KEA.

AVOoTOAEG

AvooTtol] TG 60VOESTG TOL UNTPDOOL GLUP®VA LE To Tapdptnpa I g coppwviag propel va

ovuBel Yo Tovg €€ng Adyovc:
— Arotkntikovg Adyoug (.y. GVVTIPNON), Ol 00101 EIVOL TPOYPULUATIGUEVOL

— Aoyovug acpoaireiog (1) avalvoelg oxetkd pe PAaPeg g vmodoung TII), ot omoiot etvon un

TPOYPOULOTIGUEVOL.

Ye TePITTOOT EKTAKTNG OVAYKNG, OTOLOONTOTE AmO To GUUPBAAAOUEVH LEPT) EVIUEPDVEL TO GALO

HEPOG KOl AVAGTEAAEL LOVOUEPDG T1 GVVOEST] TOVL UNTPDOV.

Edv AnoBel amdpaomn yio ovacToAn TG GUVOESNS TOL UNTPAOOV, KAOE cLUPAALOEVO LEPOG Bal
So@OALEL OTL 1] CVHVOEST SIOKOTTETOL GE EMIMEDO OKTHOVL (LE TO KA LEPOV 1) TOL GLVOAOL

TOV EIGEPYOUEVOV KOt EEEPYOUEVOV GUVOEGEMV).

H andpaon gite yio mpoypoplatiocévn ite yio un TpoyPOUUATIGUEVT] OVOGTOAT TG GVVOEGTC TOL
untpoov o Anebei coppwva pe ) dtdkacia dtayeipiong aAlaydv 1 ) dwdtkacio dtoyeiptong

TEPIOTATIK®OV acpdAelag Twv KEA.
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Enavevepyomoinon enkotvaviog

H amoégaon yia eravevepyomoinon g ohvoeong Tov untpmov Oa Anedel pe tov tpdmo mov
neprypaeetal Aetmopepm ota KEA ko, o€ Ka0e mepinmtwon, Oyt mptv amd TV EXLTUYN OAOKANP®ON
TOV O10OTKAGIOV EAEYYOL TNG OCPAAELNG, OTT®G TTeEPtypdpovTal oto Tupato 5.4 «Katevbuvinpieg
YPOLUES Y10l TIG OOKIUES ac@AAElng) Kat 4.2 «ZyedaoUOG aPYIKOTOINOTG, EMAVEVEPYOTTOINONG

EMKOVOVIOG KO OOKULMDVY.

5.3. Awtderg yio v mapafiocn e acearelog

H mapapioon g acpdielog Bempeiton mepiotoTiKd mov ennpedlel TV EUMIGTEVTIKOTNTO KOL TNV
AKEPUOTNTA TUYOV ELAUGONTWV TANPOPOPLOVY KOUN TN SBEGIUATNTA TOV GLGTHLLOTOG XEIPIGLLOV

TOVG.

O1 gvaicOnteg TAnpoeopieg mpocdiopilovtal 6TovV KATAAOYO EVAIGONTOV TANPOPOPLDY KOl O
YEPLGLOG TOVG Uropel va YIveTal EvTOg TOL GLGTHATOG 1) GE OTOLOONTOTE GUVOEOEUEVO TUNLLOL TOV

GLGTNOTOG,.

Ot mAinpogopieg mov oyetilovtal aueoa pe v Tapafiocn e aceaisiog 0o Bempodvtan
evaicOnteg, pe v évoeEn «SPECIAL HANDLING: ETS Critical» 8o avtipetonilovior cOpQova

e T1G 00Myieg YepLo oD, KTOC €4V 0pileTal dSLPOPETIKA.

Ka0e mapapioon g acedielag Ba aviipetoniletor copeova pe to kepaiao tov KEA yu

dlayeiplon mEPIOTATIKAOV 0CPAAELNS.

54. KoatevuBuvtnpleg ypopés yio Toug EAEYX0VG TNG Ao PAAELG
54.1.  Aoywopko

Ot doK1EG TNG AGPAAELNG, CLUUTEPIAAUBAVOUEVOVY TV SOKILMOV JlEicOVoNC, KATA TEPimT®OO,
TPOAYLLOTOTOLOVVTOL TOVAAYLIOTOV GE OAEG TIC VEES Helloveg eKOOGELS TOL AOYIGLIKOD GOV LE TIG
amotoels aoeaietog mov opiCovrar ota TIIZ pe okomd v agloAdynon g AcPAAELNG TNG

OUVOEDNG KOl TV GYETIKAOV KIVOHV®V.
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Edv xatd Toug televtaiong 12 unveg dev €xet vapéet kapio peilov £kdoon, devepyeitan Sokiun
™G AGPAAELNG GTO TPEYOV GVOTNUA, ACUBOVOUEVIC VTTOYT TG EEMENG TG KVPEPVOUTEIANG TTOV

onueImONKe TOoVg TEAELTAlOVE 12 pnveg.

H doxiun acepdietog g chHvoeong T@V UNTPO®VY TPAYUATOTTOEITAL 6TO TEPIPAALOV 0ITOd0YNG Ko,
EPOGOV AMOLTEITAL, GTO TEPIPAAAOV TAPAYWYNG, LE GVVTOVICUO Kot apolfaio CLHE®ViL TV dVO

SLUUPBOAAOEVOV LEPDV.

Koatd tic dokipéc g epapproyng oto o1adiktvo Ba tnpovviot ta 61efvi avoikTd TpOTLTOL, OTMG

avtd Tov £yovv avantuybel oto mAaicio tov Open Web Application Security Project (OWASP).
5.4.2. Ymodouég

Orvmodopég mov otnpilovy 10 GVOTNU TAPAYM®YNG EEETALOVTOL TAKTIKA Y10 AVIYVEVLOT) TPOTAOV
onpeiov (TovAdylotov pia eopd to unva) Kot ta eviomiopeva tpotd onpueio amokadictavror faoet
™G 10106 apynNg mov opileTar TNV TPONYOVUEVT] EVOTNTA, LE YPNOT EMKOLPOTOMUEVS PACTS

JESOUEVMV TPMOTOTNTOG.
5.5. Awtderg agloAdynong Kivovvov

Edv epappoletor doxiun dieicovong, pénet va TePAAUPAVETOL GTT) SOKIUT ACPAAELNS.
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Kd&Be copparropevo pépog umopet va avabécet cOpPacn yio tn S1eveEpyElo SOKIUMV 0COAAELNS GE

e€edkevpévn etaupeia, vd TV TPodmodheon 0TI N eV AdY® eTapeios:
— AwBéter Tig 010t TEC KO TNV TElPAL Yo voL SlevEPYEL TIC €V AOY® OOKIUES OGPAAELNG

— Agv voPdAdet avopopd amevbeiog 6ToV 6YEO10GTN TOV AOYICUIKOD KO/ 6TOV avadoyd
TOV KOl 0V EUTAEKETOL GTNV AVATTLEN TOL AOYIGUIKOV TG oHVOEN S, 0VTE Elvat

VIEPYOLAPOG TOV GYESIAGTH TOV AOYIGUIKOD”

— "Exetr vmoypayetl coppmvio pn KotvoAdynong, MoTE To AMOTEAECUOTO VO TAPAUEIVOUY
eumotevTikd Ko vo ta yeplotet oto eninedo «SPECIAL HANDLING: ETS Critical»

oOUP®VO, LLE TIC 0N YiES YEPIOLOD.
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