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3AKOHOOATEJIHU AKTOBE U OPYTU NMPABHUA MHCTPYMEHTH

OTHOCHO:

MpoekT Ha PELWUEHWME Ne 1/2024 HA CbBMECTHUNA KOMUTET,

CBb3OAOEH CBITIACHO CIMOPA3YMEHUETO MEXOY
EBPOMENCKNA CbO3 N KOHOEOEPALINA LWUBEVLIAPUA 3A
CBBbP3BAHE HA TEXHUTE CUCTEMW 3A TbPIrOBUA C EMUACUUN HA
NMAPHUKOBW T'A30BE 3a nameHeHune Ha npunoxenue |l kbm
crnopasyMeHneTo 1 Ha obwmTte paboTHM npouesypu U TEXHUYECKUTE
CTaH4apTu 3a CBbP3BaHETO
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ITPOEKT HA

PELLIEHUE Ne 1/2024
HA CbBMECTHUSI KOMUTET, Cb3JIAJIEH CBIJIACHO CIIOPA3YMEHHUETO
MEJKY EBPOIEICKHUS ChIO3
1 KOH®EJEPALNS IIBEAIIAPUS
3A CBBP3BAHE HA TEXHUTE CUCTEMH 3A THPTOBHUSI C EMUCHH HA
MMAPHUKOBH I'A30BE

oT ...

3a U3MeHeHue Ha npujoxenue Il kbm cnopasymenunero
U Ha o0MTe padoTHHU NpoLeaypPH

H TEXHUYECCKUTE CTAHAAPTH 3a CBbP3BAHETO

CBBMECTHUMAT KOMUTET,

karto B3e npensua Crnopazymenuero mexy EBponeiickus cpio3 u Kondenepauus Lseitnapus 3a
CBBP3BaHE HA TEXHUTE CUCTEMH 32 ThPIOBHS C EMMCHMH Ha IAPHUKOBHU ra3ose! (HapuyaHo mo-

HATaThK ,,CTIOPa3yMEHUETO ), U MO-CIennanHo wieH 9 u unen 13, maparpad 2 ot Hero,

1 OB EC L 322, 7.12.2017 r., cTp. 3.
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KaToO nMa MnpeaBui, 4uc:

(1

2)

€)

B Pemenue Ne 2/2019 na CbBMECTHUS KOMUTET? O€llIe IPeIBUAEHO BPEMEHHO PELIEHHE 3a

ocbliecTBsaBane Ha Bpb3ka Mexxy CTE na EC u CTE na IlIBeiiniapusi.

Ha TPETOTO CHU 3aCCAAHUC CBHBMECTHUAT KOMUTET ITIOCTUTHA ChIIace OTHOCHO
HCOGXOZ[I/IMOCTTa OT aHAJIM3 Ha pasxoaHaTa G(I)CKTI/IBHOCT Ha NOCTOSAAHHATa BPpb3Ka MCKIAY

Perucrbpa na Chro3a u llIBeliiapckust peructsp.

Ha cBoero nero 3acenanrie CbBMECTHUAT KOMUTET IIOCTUTHA ChIJIACKE IO JIOKJIAJA,
HpeCTaBeH OT paboTHATa Ipyna, ch3aaaena ¢ pemenus 1/20203 u 2/2020* na CpBMecTHHS
koMuTeT. B To31 fnokian paboTHaTa rpyna aHauu3upa v penopbya MoIxo 3a
OCBIUIECTBSIBAHE HA [TOCTOSIHHATA Bpb3Ka Mex 1y Peructbpa Ha Chro3a u Ha llIBeitiiapckust

PETUCTBD.

Pemenue Ne 2/2019 na CbBMECTHUSI KOMHUTET, Ch3/1aJieH ChriiacHO Cropa3yMeHUETO MEXTY
EBponeiickus cpro3 1 Kondenepanus IBeiiapus 3a cBbp3BaHe Ha TEXHUTE CUCTEMH 32
THProBUS C EMHUCHHU Ha MAPHUKOBU Tra3oBe oT 5 aekemBpu 2019 r. 3a u3mMeHeHMe Ha
npunoxenus I u Il kpm Cniopazymenuero mexy EBponeiickus cpro3 u Kondenepauus
[IIBeiniapus 3a CBbpP3BaHe HA TEXHUTE CUCTEMU 3a ThPIOBHS C EMUCUH Ha TAPHUKOBH
razose [2020/1359] (OB EC L 314, 29.9.2020 r., ctp. 68).

Pemenue Ne 1/2020 na CbBMECTHUSI KOMHUTET, Ch3/1aJieH ChriiacHO Cropa3yMeHUETO MEXTY
EBponeiickus cpto3 1 Kondenepanus LIBeiiapus 3a cBbp3BaHe Ha TEXHUTE CUCTEMH 32
THPIrOBHS C EMHCHH Ha MAPHUKOBU Tra3oBe OT 5 HoeMBpH 2020 r. OTHOCHO NMPUEMAHETO Ha
O6mwu padorau mpouenaypu (OPIT) [2021/1033] (OB EC L 226, 25.6.2021 r., c1p. 2).
Pemenue Ne 2/2020 na CbBMECTHUSI KOMHTET, Ch3/1aJieH ChriiacHO Cropa3yMeHUETO MEXTY
EBponeiickus cpro3 u Kondenepauus IIBeiiapus 3a cBbp3BaHe Ha TEXHUTE CUCTEMH 32
THPIrOBHs C EMHCHH Ha MAPHUKOBU Tra3oBe oT 5 HoeMmBpH 2020 . 3a U3MEHEHHE Ha
npwiokeHus [ u I kbM criopasyMeHnueTo u npueMane Ha TeXHUYeCKH CTaHAAapTH 3a
cebp3Baneto (LTS) (2021/1034) (OB EC L 226, 25.6.2021 r., ctp. 16).
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4) 3a J1a ce OTpa3saT TEXHUYECKUTE U3UCKBaHMsI 3a IOCTOSIHHATA Bpb3Ka Mex 1y Perucrspa Ha
Crpro3a u llIBeitapckus perucTbp, KakTo U 3a Jia C€ pallMOHAIM3UPAT pa3nopeaonuTe Ha
npunoxenue Il kbM criopazyMeHHUETOo ¢ orjie]] Ha TEXHOJOTHYHOTO pa3BUTHE,

IIPHUIIOXKCHUC II xpMm CIIOpa3yMCHHETO CJI€ABA Aa 6’5,[[6 HU3MCHCHO.

(%) 3a ;1a ce OCUTYpHU ChIIACYBaHOCT HA OOIIUTE paOOTHU MPOIEAYPU U TEXHUICCKUTE
CTaHJIapPTH 32 CBBP3BAHETO ¢ MpuiokeHue Il KbM criopa3zyMeHHeTo, TOCOUYCHUTE

JIOKYMEHTH CBIIIO CJIe/IBa 1a ObIaT U3MEHEHHU,

ITPUE HACTOAIIOTO PEILIEHMUE:
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Ynen |

I. [Tpunoxenue Il kbM CIOPaA3yMEHUETO CE 3aMEHS C TEKCTA, CHBPIKAIL CE B MPUIIOKEHHUE |

KBbM HACTOSAIIOTO PEIICHUC.

2. OOuuTe pabOTHH MPOLEAYPH, TIOCOYEHH B WieH 3, naparpad 6 oT criopazyMeHHUeTo, ce
chabppkar B npuiiokenue Il kbM Hacrosmoro pemenue. Te 3amensat OOmuTe paboTHH

MPOLeTypH, ChIBPIKAIM CE B MpUIIokKeHneTo kbM Pemenne Ne 1/2020.

3. TexHuyeckuTe cTaHIapTH 3a CBHP3BAHETO, IOCOUEHHU B WiieH 3, maparpad 7 ot
CIIOpa3yMEHHETO, ce ChAbPKAT B mpuioxkenue 11 kpM HacTosoro pemenue. Te 3aMeHsT

TexHudyeckure CTaHJapTH 3a CBBP3BAHCTO, ChbABPIKALIU CC B IIPUITOKCHUCTO KbM Pemenne

Ne 2/2020.

Ynen 2
Hacrosmoro peiienue Bim3a B cujia B JICHS Ha HETOBOTO IPHUEMaHeE.

CbCTaBEHO B ... HA

3a Cvemecmuus komumem

Cexpemap 3a Esponetickus cvio3 IIpeoceoamen Cexpemap 3a [llsetiyapus
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HPUJIOXKXEHUE 1

JIPMJIOKEHUE II
TEXHUYECKU CTAHAPTU 3A CBHP3BAHETO

C uen ocpmectBsaBane Ha cBbp3BaHeTo Ha CTE na EC u CTE na IlIBefinapus npe3 2020 r. Oemre
BBBE/ICHO BpeMeHHO pemienue. Cunrano ot 2023 r., Bpb3KaTa MEXI1y PETUCTPUTE Ha JIBETE
CHUCTEMHU 3a THPTOBHSI C EMHCHH MOCTEIIEHHO III€ CE MPEBbPHE B MOCTOSIHHA BPb3Ka MEKITY
pPETrUCTpUTE, KOSATO Ce OYakBa Ja ObJe BbBeleHa He MO-KbCHO OT 2024 T. ¥ KOSATO 1MO3BOJIsIBA
(GYHKIIMOHUPAHETO Ha CBbP3aHUTE Ma3apu OT IJie/iHa TOYKa Ha MOJI3UTE OT Ma3apHaTa JUKBUIHOCT
Y OCBILIECTBSIBAHETO HAa TPAHCAKIIUU MEXIY JBETE CBbP3aHU CUCTEMH TaKa, KaKTo Ouxa ce
OCBILECTBSIBAIM HA €JIMH Ta3ap, ChCTABEH OT JIBE€ CUCTEMH, KOMTO MO3BOJISIBA HA YYACTHUIIUTE Ha
nasapa Jia IeicTBaT Taka, CsIKall ce HaMUpaT Ha eJIMH Ta3ap, MpH clia3BaHe caMo Ha OTICITHU

peryiaTopHu pa3nopeadu Ha CTpaHUTE.

B Texuuueckure crannaptu 3a cebp3BaneTo (LTS) ce mocounar:

— apXUTEKTypaTa Ha KOMYHUKAIIMOHHATA BPBH3Ka;

— komyHukanuute mexay SSTL u EUTL;

— CUTYPHOCTTA Ha IIPEeHOCa Ha JaHHH,

— CIUCHKBT HA QYHKIMHUTE (TpaHCAKIIMH, CHIJIACYBAHE U JIP.);

- olpesiesieHUe Ha TPAHCTIOPTHHUS CIIOM;

10038/24 ADD 1 DG/rg/dim 1
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- HU3HUCKBAHUATA 34 3allUCBAHC HA JaHHUTC,

— paboTHUTE pasnopendu (MOMOIICH IEHTHP, TOIITOMAraHe);

- IUIAaHBT 3a 33/ICHCTBaHE HA KOMYHUKAIIMOHHATA BPbh3Ka M MPOIIeAypaTa 3a H3IUTBAHE;
- npolleAypaTa 3a M3MUTBAHE Ha CUTYPHOCTTA.

B LTS e nocoyeHo, ye aAMHHUCTPATOPHUTE TPsOBA Ja MpearpueMaT BCHYKH pa3yMHO Bb3MOXKHU
Mepku 3a rapanTupane, ue SSTL, EUTL u Bpb3kara ca B paboTHO chCTOsIHHE 24 yaca B
JICHOHOIIMETO ¥ 7 JTHU B CEAMUIIATA U Y€ NMPeKbCcBaHUATa Ha GyHKIMOHUpaHeTo Ha SSTL, Ha

EUTL u Ha Bpb3KaTa ce cBexaaT 10 MUHUMYM.

B LTS ca onpenenenu qoMbIHUTEIHN U3UCKBAHUSA 32 cUTypHOCT Ha llIBelinapckus peructsp,
SSTL, Peructbpa na Crro3a u EUTL u Te ce mokymeHTupar B ,,IUTaH 3a yNpaBJeHUE 10 OTHOIICHUE

Ha curypHoctra‘“. [lo-cnenuanno B LTS ce nocousa, ye:

— aKo ChLIECTBYBAa CbMHEHME, ye curypHocrra Ha llIBelinapckus perucrep, SSTL,
Perucrbpa Ha Coro3a wiim EUTL e komnpomeTupana, 1BeTe CTpaHu He3a0aBHO ce

nH(GOpPMHpAT B3aMMHO U IIpeyCcTaHOBsABAT Bpb3kara Mexxay SSTL u EUTL;

— IIPU HapyLIEHHE Ha CUTYPHOCTTA CTPaHMUTE Ce 3abJKaBaT He3a0aBHO Jja CU OOMEHSAT
uHpopmanuara. JIoKoIKoTo uMa 1noipodHa TeXHUYecka HHpOopMarLus, B CpoK oT 24 yaca
ClIe]] KaTO MHUUACHTHT ObJIE ONpeIeeH KaTo HapyllleHue Ha CUTYpHOCTTA,
aAMUHUCTpaTOpbT Ha lIIBelapckus perucTbpy LEHTPATHUAT aAMUHUCTpaTop Ha Chio3a
CH OOMEHST JIOKJa/l, ONMCBAIl MHIIUEHTA (JaTa, IpUYnHA, TOCIEIULH, TPEAPUETH

MEpKH).

IIpouenypara 3a U3NUTBaHE Ha CUTYPHOCTTA, KOATO € ycTaHoBeHa B LTS, ce uznbnnsBa npeau
YCTaHOBSIBaHE Ha KOMYyHHUKalMoHHaTa Bpb3ka Mexxay SSTL u EUTL, kakTo u koraro e

HeoOxouma HoBa Bepcust uiu Bapuant Ha SSTL niam EUTL.
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B nonmbnHenne kM paboTHata cpena B LTS ca nmpensuaeHu 1Be M3NUTBATEIHU CPEIU:

HU3NUTBATCIIHA CpCaa 3a pa3pa60TBaHe " U3NHUTBATCIIHA CPEaa 3a IPUCMaAHC.

CrpanuTe IpeoCTaBsT JOKA3aTelICTBa IOCPEACTBOM agMuHUCcTpaTopa Ha [lIBeinapckus
PETUCTBPU LEHTPAIHUA afMuHUCTpaTop Ha Chro3a, e Impe3 npeaxoqHure 12 Mecena € HalpaBeHa
HE3aBUCHMA OLICHKA HAa CUTYPHOCTTA HAa TEXHUTE CUCTEMH B CbOTBETCTBHUE C M3UCKBAHUATA 32
cUrypHocrt, onpezesnenu B LTS. M3nurBanero Ha CUTypHOCTTA, U [TO-CIIELIMATHO U3IIUTBAHETO 32
IIPOHMKBAHE, Ce U3BBPILBA BbPXY BCUUKU 3HAUMMHU HOBU BapUaHTU Ha cOPTyepa B CbOTBETCTBHE C
M3HMCKBaHUATA 3a CUTYpHOCT, onpezenenu B LTS. M3nuTBaHeTo 3a NPOHUKBAHE HE €€ U3BBPILBA OT

pa3paboTurka Ha coTyepa Wil OT MOJU3ITBIHUTEN Ha pa3paboTunka Ha codryepa.
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HPUJIOKEHUE 11

OB PABOTHU ITPOLIEAYPU (OPII)

CBI'JTACHO YJIEH 3, ITAPAT'PA® 6 OT CIIOPA3YMEHHETO
MEX Y EBPOITECKMA CBbIO3 U KOH®EJEPALIN A IIBENIIAPHUA
3A CBbP3BAHE HA TEXHUTE CUCTEMHU 3A THhPI'OBU1A C EMUCHUN
HA ITAPHUKOBU I'A30BE

[Tpouenypu 3a MOCTOSIHHA BPB3Ka MEXKAY PETUCTPUTE
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1. CIIMCBK HA TEPMUHUTE U CBKPAILIEHUATA

Tabnuna 1-1 Cekpamienus u onpeaeneHus

Cokpamenne/ Tepmun

Omnpenenenue

Ceptudunupani opran
(CO)

Cy0exT, KOWTO U3/1aBa eJIeKTPOHHU cepTUUKATH

CH Kondenepanus [Ietinapus

CTE Cucrema 3a TbproBus ¢ EMUCHU

EC EBporneiicku cbro3

EVU Exun 3a ynpaBiieHre Ha MHIUACHTH

WudopmannoHeH akTUB

Nudopmanus, KoSTo € IIeHHa 32 IPYKECTBO WM OpTaHU3alUs

T

HNubopMalinoHHN TEXHOIOTHH

ITIL bubnmoreka 3a nHppacTpykTypaTa Ha HHHOPMAIMOHHHUTE
TEXHOJIOTHH

ITSM VYnpasieHue Ha yCIayrute B 001acTTa Ha HH)OPMAIIHOHHHUTE
TEXHOJIOTHH

LTS TexHUYEeCKN CTaHIApTH 3a CBBP3BAHETO

Peructsp Cucrema 3a oTUMTaHE HA KBOTUTE, n3aaaeHu B pamkute Ha CTE, ¢
KOSITO COOCTBEHOCTTA Ha KBOTUTE C€ MPOCIIE/ISBA MO EIEKTPOHEH
I'BT.

RFC 3asiBKa 3a IPOMsIHA

Ccun Cnucek ¢ 4yBCTBUTENHA HH(OpMALIUS

SR 3asiBKa 3a yciyra

Yuku VYeOcaillT, KOWTO MO3BOJISIBA HA TOTPEOUTENHUTE J1a OOMEHSIT

uH(pOpMalvs U 3HaHUS Ype3 Jo0aBsHE WK afanTupaHe Ha
ChABPKAHUE JTUPEKTHO Upe3 yeb Opay3bp.
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2. BLBEJAEHUE

B Crnopazymenuneto mexay EBponeiickust cbio3 u Kondeneparus IlIBeiinapus 3a cBbp3BaHe Ha
TEXHUTE CUCTEMH 32 THPTOBHsI C EMHCHH Ha MAPHUKOBU Ta30Be oT 23 HoemBpu 2017 1. (Hapu4aHo
MO-J1011Y ,,CIIOPa3yMEHUETO ) ce MPEIBIIKIa B3aMMHO IPU3HABAHE HA KBOTUTE 32 €MUCUU, KOUTO
MoraT J1a ObJIaT U3IOJI3BAHHM 3a ClIa3BaHe HAa M3UCKBaHUATA 110 CUcTemMara 3a ThproBHs ¢ EMUCUU HA
Esponeiickus cpto3 (,,CTE na EC*) cbc Cucremara 3a Teprosus ¢ emucuu Ha llIBeiinapus (,,CTE
Ha IlIBeitnapusa®). 3a ma moxe aa pynkiuonupa Bpb3kara Mexay CTE va EC u CTE na
[IBeitnapus, me ce ch3aaae TupeKkTHa Bpb3ka Mexay /lneBHuka Ha EC 3a tpancakmuute (EUTL)
KkbM Peructrbpa Ha Chro3a U MIBEHIIAPCKUS JOMBJIHUTENICH JHEBHUK HA TpaHcakuuute (SSTL) kbm
[IBefiiapcKust perucTbp, KOATO 1€ MO3BOJIM MPEXBBPISHETO OT PETUCTHP J0 PETUCTHP HA KBOTHU 3a
eMHCHH, U3/1aJieHu B pamKkuTe Ha Besika ot ABete CTE (unen 3, maparpad 2 ot cnopazymenuero). C
uen ocwiecTBsaBane Ha cBbp3BaHeTo Ha CTE na EC u CTE Ha IlIBefinapus npe3 2020 r. 6emre
BBBE/ICHO BpeMeHHO penienue. Cuntano ot 2023 r., Bpbh3KaTa MEX1y PETUCTPUTE Ha JIBETE
CHUCTEMHU 32 THPTOBHSI C EMHCHH TMOCTETICHHO III€ CE MPEBbPHE B MOCTOSTHHA BPb3Ka MEKITY
pErucTpuTe, KOSITO ce 0OYakBa Ja Obe BbBeAeHA He MO-KbCHO OT 2024 T. 1 KOSATO MO3BOJIsIBA
(GYHKIIMOHUPAHETO Ha CBbP3aHUTE Ma3apu OT Iiie/iHa TOYKa Ha MOJI3UTE OT Ma3apHaTa JUKBUIHOCT
Y OCBHILIECTBSIBAHETO HAa TPAHCAKIIUU MEXIY ABETE CBbP3aHU CUCTEMHU TaKa, KAaKTO OMxa ce
OCBILECTBSIBAIM HA €JIMH T1a3ap, ChCTAaBEH OT JIBE CUCTEMH, KONTO MO3BOJISIBA HA YYACTHUIIUTE Ha
nasapa Jia JIeMCTBaT Taka, CsAKalll ce HaMUpaT Ha €JIMH Mma3ap, Mpy Clia3BaHe caMO Ha OTACITHUTE

perynaropHu pa3nopeadu Ha cTpaHuTe (npuioxkenue Il kbM criopazyMeHHeTo).

B crotBercTBUHE C uneH 3, maparpad 6 oT copazyMeHHeTo agMUHUCTpaTopbT Ha [lIBeitnapckus
PETUCTBP U HEHTPATHUIT aIMUHHUCTPATOP 3a ChI03a ONpeAessT O0IH pabOTHH MPOIEAYPH BHB
BpB3Ka C TEXHUUECKH WA JPYTH BBIPOCH, HEOOXOAMMHU 32 (DYHKIIMOHUPAHETO Ha Bpb3KaTa, C
OTUMTAHE Ha IPUOPUTETUTE HA BHTPEIIHOTO 3aKOHOAATENICTBO. I3roTBEHNTE OT
aagmunuctparopute OPII nopaxnat aeiicTBUe ciel MpUEeMaHeTo UM ¢ pereHrne Ha CbBMECTHUS

KOMMUTCET.
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OPII 6s1xa mpuetu ot CrBMecTHUsI KOMUTET ¢ Pemenne Ne 1/2020. [TocoueHuTe B HACTOSIIUS
nokymeHT OPII me 6b1aT npuetu ¢ Pemenue Ne 1/2024 na ChBMeCTHHSI KOMUTET. B ChOTBETCTBHEC
C HACTOSIIIOTO pelieHue U ucKaHusTa Ha ChbBMECTHHSI KOMUTET, aIMUHICTPATOPBHT Ha
[IBe#apcKust perucTbp M IEHTPATHUAT aAMUHUCTpaTOp 3a Chio3a pa3paboTuxa u 1e
aKTyaJIM3UpaT JAOMBIHUTEIIHU TEXHUYECKU HACOKH 32 OCHILECTBSIBAHE HA Bph3KaTa C I1Iell Ja
rapaHTUpar, Y€ HACOKUTE MOCTOSHHO CE aIallTUPAT KbM TEXHUUYECKHUS MPOTPEC U HOBUTE
M3UCKBaHMS, CBBP3aHu ¢ 0€30MaCHOCTTA U CUTYPHOCTTA Ha BPb3KaTa K HEMHOTO €()EKTHBHO

(GhyHKIMOHUpAHE.
2.1 IIpunosxHo nose

B HacTos1us JOKYMEHT € U3JI0KEeHa 001aTa TOrOBOPEHOCT MEXK/ly CTPAaHUTE 10 CIIOPa3yMEHUETO
BbB Bpb3Ka C YCTAHOBSIBAHETO Ha IIPOLIEIYPHUTE OCHOBH 32 Bpb3KaTa Mexay perucrbpa Ha CTE Ha
EC u peructopa na CTE na lIBeiinapus. Makap B Hero a ca ouepTaH# OOIIUTE MPOIeAYPHU
W3MCKBAHUS 10 OTHOIICHUE Ha ONIEPAIMHTE, 332 OCHIICCTBSIBAHE HA Bph3KaTa Iie Obaar

H€O6XOIII/IMI/I HSKOH AOIIBJIHUTCIIHN TEXHUYCCKHU HACOKH.

3a HeWHOTO MPaBUIHO (PYHKIMOHUPAHE 1€ ObIaT HEOOXOAUMH TEXHUUECKU CrelupuKalny 3a
Bpb3KaTa 3a MO0-HATaTHIIHOTO U ochllecTBiIBane. ChriiacHo wieH 3, nmaparpad 7 ot
CIIOPa3yMEHHUETO TE3H BBHIIPOCH Ca OMHMCAHU MOJIPOOHO B JOKYMEHTA 3a TeXHUYECKH CTaHIapTH 3a

cebp3BaneTo (LTS), koitTo TpsiOBa ga OB MpUET OTACIHO C penieHne Ha ChbBMECTHUSI KOMUTET.

[enTa na OPII e ga ce rapanTupa, 4ye ycayrure B 001acTTa Ha UHQOPMAIIMOHHUTE TEXHOJIOTUH,
CBBbp3aHU ¢ (YHKIIMOHHPAHETO Ha Bpb3kaTa Mexay peructbpa Ha CTE na EC u perucrbpa Ha CTE
Ha [lIBeiinapus, ce mpeaocTaBsaT e(hEeKTUBHO U €PUKACHO, OCOOCHO 3a LIENUTE Ha U3IIBJIHEHUETO Ha
3asiBKU 3a yCIIyTH, OTCTPaHABAHETO HA HEU3NPABHOCTU Ha yCIYTUTE, pa3pelllaBaHeTo Ha POOIeMH,
KAaKTO U 32 U3IIBJIHEHUETO HA PyTUHHU OIEPAaTUBHHU 33741 B CbOTBETCTBHE C MEKIYHAPOIHUTE

CTaHJapTH 3a yIpaBlIeHUE Ha yciayrure B oonacrra Ha UT.
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3a mocTosiHHATa Bpb3Ka MEXKAY perucTpure me 0baat Heooxoaumu camo cieanute OPIL, kouto ca

4acT OT HACTOSIIMS JOKYMEHT:
— VYnpaBineHue Ha UHUUJCHTH;

— Ynpasienue Ha npoOaemMu;

- W3nbeaHeHue Ha 3a8BKU,

- VYipasneHue Ha IPOMEHHU;

— VYrpaBneHue Ha BEpCUu;

— VYrpaBineHue Ha UHUUMJEHTH, CBbP3aHU CbC CUTYPHOCTTA;
— Ynpasiienue Ha HHQOpPMAIIMOHHATA CUTYPHOCT.

2.2. Anpecaru

Leneara aynuropus Ha HacTosiute OPII ca exunure 3a noaapbxka Ha Perucrbpa Ha EC n

[IBeliapckust perucTsp.

3. MOXO/1 I CTAHJIAPTU

Crnemuusat mpuHIUN ce npuiara 3a Bcuuku OPII:

— EC u CH ce noroBapsat na onpenenst OPII Bb3 ocHoBa Ha ITIL (bubnuoteka 3a
uH(ppacTpykTypaTa Ha HHHOPMALIMOHHUTE TeXHONOTHH, Bepcus 4). [IpakTukure ot To3u
CTaHJIapT C€ M3MOJI3BaT MOBTOPHO M CE€ aJanTUPaAT KbM KOHKPETHUTE HYX 1, CBbP3aHU C

MOCTOSIHHATA BPB3Ka MEXKY PETUCTPUTE;

- KomyHukanusaTa 1 KoopAuHaIMITa MEXY JIBETE€ CTPAHU, HEOOXOAUMHU 3a 00pabOTBaHETO
Ha OPII, ce ocwIiecTBsBaT upe3 Oropara 3a oocnmyxkBane Ha peructpure Ha CH u EC.

3al[a‘II/ITC BUHAIru €€ Bb3JlaraT Ha €AHa OT CTPAHUTC,
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— AKo nMa Hechriacue oTHocHO pabotara ¢ OPII, To mie Ob/1e aHATM3UPaHO U Pa3pPELICHO
MeXy JIBeTe Oropa 3a 00ciy:kBaHe. AKO HE MOKE J1a CE€ IIOCTUTHE ChIIacue, HAMUPAHETO

Ha CbBMCCTHO PEIICHUE CE€ IIPEHACO4YBa Ha CJICABAIOTO PAaBHUIIIC.

PaBuuma na EC CH
IIPEHACOYBAHE
PaBuume 1 bropo 3a o6¢cmyxBane Ha EC bropo 3a o6¢cyxBane Ha CH
PaBuuie 2 PvroBoauren onepaunu 3a EC PpKoBOIMTEN IO NIpUIIATaHETO 32
peructbpa CH
PaBnumie 3 CbBMecTeH KOMUTET (KOHTO MOKE Ja JIeJIerupa Ta3u OTTOBOPHOCT
npeaBu wieH 12, maparpad 5 oT Ciopa3yMEeHHETO)
PaBuuie 4 CbBMECTHUSAT KOMUTET, aKO PAaBHULIE 3 € JIeJIerupaHo

— Bcesika oT cTpaHuTe MOXKeE J1a onpeaess Ipoueaypure 3a QyHKIMOHUPAHETO Ha cUcTeMara
Ha CBOSI PETUCTBP, KaTO B3eMa MPEeIBU] U3UCKBAHUATA U MHTEP(hEHCUTE, CBHP3aHU C

HactosmuTe OPII;

— 3a nopnpbxkara Ha OPII, no-cneunanHo ynpaBieHUe Ha UHIUACHTH, YIIPABJIEHUE HA
npoOJIeMH 1 U3IBITHEHNE Ha 3asBKH, KAKTO U 32 KOMYHHKAIMATA MEKIY IBETE CTPAaHU, Ce

U3I10J13Ba MHCTPYMEHT 32 yIpaBiieHHe Ha yciyrute B oonactra Ha UT(ITSM);
— OcBeH ToBa ce pa3pelaBa 0OMeH Ha HH(GOpMaIKs IO eJIEKTPOHHA I10111a;

— JIBeTe cTpaHU rapaHTUpPAT, Y€ M3UCKBAHUITA 32 MHPOPMAIITMOHHA CUTYPHOCT CE

M3MIBJIHSIBAT B CHOTBETCTBHUE C YKa3aHUSTA 3a paboTa C YyBCTBUTEIIHA HH(POpMAILIUS.
4. YITPABJIEHUE HA UHIIUJEHTU

I_IeJ'ITa Ha Iponeca Ha YIIpaBJICHUEC HA MHIUACHTHU € CJICA HHIOUACHT Ja HACTBIIM Bb3MOXKHO Haii-
6’bp30 BPBIIAHC Ha uTr YCIYIruTe KbM HOPMAJIHO HUBO Ha O6CJ'Iy>KBaHe " Ipu MUHUMAJIHO

IMPEKLCBAHE HA CTOMMaHCKAaTa I[CleOCT.
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VYrpaBieHueTo Ha UHIIMICHTH CIEBa Ja BKIIOYBA CHIIO TaKa BOJCHETO HA PETUCTHP HA
MHIUACHTUTE 3a LEJINTE Ha TOKJIAJIBAHETO U TO CJIE/IBA J]a CE MHTErpupa ¢ Jpyry MpoLecH, 3a J1a

BOJIM KbM HEIIPEKBCHATO M10100pEeHHE.

B no-o0m1 m1aH ynpaBiaeHHEeTo Ha MHIMCHTH BKIIFOUBA CIEAHUTE IEHHOCTH:
- 3acuuaHe U 3aliCBaHe Ha MHIUACHTH;

— Knacudunumpane u qeifHOCTH 110 TbPBOHAYATIHA MOIPHKKA;

— IIpoyuBaHe u AMArHOCTHKA,

— Pa3pemaBane Ha MHIMICHTH U Bb3CTAHOBSIBAHE HA yCIIyrara;

— [IpuxirouBaHe Ha UHIUACHTH.

Hpe3 OeJIvA )KM3HCH HUKBJI Ha MHOUACHTA OT IMPOoLccCa Ha YIIPaBJICHUC HAa MHIIUJACHTU 3aBUCU
IMOCTOAHHOTO PA3IJICKAAHC Ha BBIIPOCUTEC, CBbP3aHU CHC CO6CTBCHOCTT&, Ha6J'IIOI[eHI/IeTO,

MMpOoCICAABAHCTO U KOMYHUKAIIUATA.

4.1 3acuuaHe U 3aIMCBaHe HA MHIIUACHTH

Enun uammaeHT moske 1a Ob/1e 3aceueH OT rpyma 3a MoIpbKKa, OT MHCTPYMEHTH 3a

ABTOMATU3UPAHO Ha6J'II-OI[eHI/Ie HJIN OT TCXHUYCCKUS IICPCOHAI, KOWTO H3BHpPIIBA PYTUHCH HAA30D.

Cren xaTto ObJ€e 3acedeH, MHUUACHTHT TpsAOBa J1a Ob/ie 3alucaH U J1a My ce 33/1a/le YHUKaJIEeH
UACHTU(DUKATOP, KOMTO TaBa BB3MOKHOCT 33 MIPABUITHO TMPOCTeIsiBaHe W HAOII0IeHNE Ha
WHIIUJICHTA. Y HUKAJTHUAT UASHTU(OUKATOP HA UHITUIEHTA € HACHTU(PUKATOPHT, 3a/1aJIeH B 001IaTa
CHCTEMa 3a 3alMcBaHe OT OI0pOoTO 3a o0ciyxBaHe Ha choTBeTHaTa cTpaHa (EC unu CH), xoeto e

OTYCJIIO MHIIMACHTA, U TpSI6Ba Ja C€ U3IMO0JI3Ba IPHU BCAKA KOMYHHUKaAIHA, CBbP3dHa C TO3U MHIIUJACHT.

IIo oTHOMIEHNE HA BCUYKH MHIIUICHTH 3B€HOTO 3a KOHTAKT ClieABa Aa 6’BIIC 6IOpOTO 3a O6CJ'Iy)KBaHC

Ha ChOTBETHATA CTPaHa, KOSITO € pEerucTprpaa 3amuca.
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4.2. Knacudunumpane u neifHOCTH 10 TbpBOHAYATHA MOIPHKKA

Krnacuduiupanero Ha MHIIMACHTH UMa 3a IIeJT 1a ce pa3depe u OmpeeNn KOs CUCTeMa /Ui
yciyra € 3acertaTa oT JaJeH MHITUACHT U JIOKOJIKO. 3a 1a 0bJe epeKTUBHO KIacH(pUIIUPAHETO,
WHIMJICHTHT CJIe/IBa J1a ObJIe HACOYCH KbM MPABUJIHUS €KHII OIIE OT IMIPBUSA ITBT, 32 Ja CE YCKOPH

pa3pelaBaHeTo My.

B erana Ha knacuduiMpane UHIMACHTHT CIIEABA J1a CE KaTETOPU3UpPa U PUOPUTU3HPA CTIOPET
HEroBOTO BB3JICHCTBUE U CIIEUIHOCT, 32 J1a 0bJie TPETUPaH ChITIACHO CPOKOBETE 32 CHOTBETHOTO

HHUBO Ha IIPUOPHUTET.

AKO MHIIUACHTHT UMa ITOTEHIIUAJIHO BBb3EHCTBUE BbPXY ITOBEPUTEIHOCTTA UM UHTETPUTETA HA
YYBCTBUTEIHH JAHHU W/WJIU Bb3JICHCTBHE BBPXY paboTaTa Ha CUCTEMaTa, TOW ce 00sBsIBa U KaTO
UHLUJIEHT, CBBP3aH CbC CUTYPHOCTTA, U CJIEJ TOBA CE€ YIPaBIIsABa B CbOTBETCTBUE C IIPOLIECa,
OIIpEZIEIIEH B IJ1aBa ,, Y IPaBJICHUE HAa UHIUIECHTH, CBBP3aHU CbC CUTYPHOCTTA, OT HACTOSIIHS

JIOKYMEHT.

AKO e BB3MOKHO, OFOPOTO 32 00CITy’KBaHE, KOETO € PErUCTPUPAIIO 3aIHCa, H3BbPIIBa
IbpPBOHAYAIIHA TUATHOCTUKA. 3a I[eNTa OI0POTO 32 00CITyKBAHE I1I€ MPELEHH Jali HHIUICHTHT
Ipe/ICTaBIsIBa U3BECTHA TPelIKa. AKO TOBa € Taka, ToraBa HAaUMHBT Ha pa3peliaBaHe Uin

BPEMCHHOTO PCHICHUEC BEUC Ca U3BCCTHU U JOKYMCHTHUPAHH.

Axko 610poTO 3a 00CITyKBaHe ycIiee Aa pa3pellid HHIUACHTa, TOraBa TO BCHIIHOCT 1€ MPUKIIOYN
WHIIMJICHTA OIIl€ Ha TO3HU €Tall, Thil KaTO OCHOBHATA I1€J1 Ha YIIPaBJICHUETO HA MHIIMICHTH OU Oma
U3MbJIHEHA (T.e. O0bP30TO BH3CTAHOBSBAHE Ha YCIIyrara 3a KpailHus moia3Baren). AKO TOBa HE €
Taka, OI0pPOTO 3a 0OCITyKBaHE I1ie MPEHACOYH MHIIUIEHTAa KbM MPaBUIIHATA TPYIIa [0 pa3peliaBaHe,

3a 1a ObJi€ JOMBIHUTENHO MPOYYEH U AUArHOCTULIMPAH.

4.3. [IpoyuBaHe u quarHocTuka

HpquBaHe " JUAar"ioCTHKa Ha MHIIUJICHTH CC IIpuJiaraT, Korato 6IOpOTO 3a O6CJ'IY)KB2[HC HEC MOXKC
Aa pa3pclin AaJC€H UHIUACHT KAaTO YaCT OT IIbpBOHAYAJIHATA JUATHOCTHKA U ITOPAAN TOBA I'O
IMpe€Haco4YBa KbM IMOAXOAAIIOTO PaBHUIIIC. HpeHaCO'-IBaHeTO Ha MHIIMACHTA € CaMOCTOMHA YacT OT

Ipolieca Ha IPOyYBaHE U AUArHOCTHKA.
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OO01ma mpakTHKa Ha eTana Ha MPOyYBaHEe U IUATHOCTUKA € OMMUTHT HHIIMIEHTHT Ja C€ MPeCch3aaae
[IpY KOHTPOJIMPAHU YCIOBHUs. Ba)KHO € pu MpOyYBaHETO U JUArHOCTUKATA HA MHIIMACHTH J1a CE

pa36epe IIPpaBHUJIHUAT PEO HA CLGI/ITI/ISITa, JOBEJIN JO MHIIUJCHTA.

[IpenacouBane o3HayaBa Jia ce MpU3Hae, 4ye AaJileH HHIUACHT He MOXe J1a Ob/Ie pa3pelleH Ha
HACTOSIIOTO PABHHUIIE HA MOIPHKKA U TPOBa Aa Ob/Ie MPEXBHPJICH Ha rpyna 3a MOIPHKKA Ha
II0-BUCOKO PaBHUILIEC WJIK Ha Jpyrara crpaHa. [IpeHacouBaHeTo MOXKe J1a Cie/iBa ABE HAIIPABJICHUS:

XOPU3O0HTAITHO ((PYHKITMOHAIIHO) WJIM BEPTUKAITHO (HEpapXuvHO).

BI-OpOTO 3a O6CJ'Iy>KBaHe, KO€TO € 3anrcajIo U 3aBCJI0O MHIUACHTA, € OTTOBOPHO 3a HET'OBOTO
MMpE€HACOYBAHC KbM IIPAaBUJIHUA CKUII U 3a IIPOCICAABAHCTO HAa UAJIOCTHUSA CTAaTYyC U Bb3JIaraHe Ha

WHIOUJACHTA.

CTpaHaTa, Ha KOATO € Bb3JIOKCH HHIUACHTDHT, OTIrOBaps 3a TOBA IIOMCKAHUTC JEUCTBUS J1a ce

U3BBPIIBAT CBOEBPEMEHHO U HEMHOTO OI0pO 3a 00cIyXBaHe /1a moiydu oOpaTHa nHpopmanus.

4.4. PaspemaBane Ha MHIIMACHTH U Bb3CTAHOBSABAHE HA yCiIyrara

PaspemaBaHeTo Ha MHIOUJACHTH U Bb3CTAHOBABAHCTO HaA yCJIyraTta C€ U3BbpIIBA, CJIICA KaToO 6T)I[€
I[O6I/IT8. IIbJIHA IIPCJACTAaBa 3a HHIUJICHTA. HaMI/IpaHeTO Ha pa3pClICHHUC Ha AaACH MHIIUICHT
O3Ha4vaBa, 4Y€ € YCTAHOBCH HAYMUH 3a OTCTPAHABAHC HA np06neMa. HpﬂnaraHeTo Ha paspCuICHUCTO

MMpeaAcTaBIsAiBa €Tarla Ha Bb3CTAHOBABAHC HaA yCJIyrara.

Crnen xato mpo0iemMbT ¢ yciryrata ObJie pa3pelieH OT MOAXOSIINS KUTl, HHITUACHTHT C€ HacO4Ba
00paTHO KbM CHOTBETHOTO OIOpO 3a 00CIyKBaHE, KOETO € PErMCTPUPATIO HHIUACHTA, U TO
NOTBBP’KAABA 3a€HO C MHUIMATOpA Ha MHIIMJCHTA, Ye IPelIKaTa € OTCTPaHeHa U MHIUACHTHT
Moxke J1a Obie npukitodeH. Koncratanuute oT 00paboTkaTa Ha MHIMJIEHTA TpsIOBa Jla ce 3amucBar

¢ 1en OwAema ynorpeoa.

Bb3cTanoBsiBaHeTO Ha yciryrata Moxe Aa ce u3BbpiiBa oT UT mepconalt 1mo moaapbkKa Wi upes3

NpeaAOCTaBAHC HA H3.60p OT MHCTPYKIUU Ha KpaﬁHHH II0JI3BATCJI, KOUTO TOM Ja clieaBa.
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4.5. [IpuknrouBaHe Ha MHIUACHTH

HpHKHIO‘IBaHeTO € MocCJICAHATa CThIIKA B IIPOLICCAa HAa YIIPABJICHUC HAa MHIIUACHTU U CC U3BBPIIBA

MaJIKO CJI€A paspCuIiaBaHETO HA MHIUACHTA.

B KOHTPOJHHUTC CIIMCHhIM HA I[CﬁHOCTPITC, KOUTO TpH6Ba Ja 6”b,I[aT HN3BBPHIBAHU 110 BPEMEC Ha €Talria

Ha NPUKIIOYBAHEC, € TOAYCPTAHO CIICAHOTO!:

- IMPOBCPKa HA IbPBOHAYAIIHATA KATCTOpU3alvs HAa UHIIUJICHTA,

- IIPpaBHUJIHO OTPa3siBaHC HaA LAJ1aTa I/IH(bOpMaI_[I/IH, CBbp3aHa C MHIIUJICHTA,

- MpaBHUIIHO JOKYMCHTUPAHC HA HHIUACHTA U AKTyaJIM3UPAHE Ha 6asata oT 3HAaHUA,

- IO AXOJAIIIO0 I/IH(l)OpMI/IpaHe Ha BCUYKH 3aUHTCPECOBAHU CTPAHH, KOUTO Ca 3aCCTHATH IIPAKO

MJIN KOCBCHO OT MHIIMACHTA.

NHIMACHTHT € O(I)I/II_[I/IaJ'IHO IMPUKIIOYCH, CJIC KAaTO 6IOpOTO 3a O6CJ'Iy>KBaHe U3ITBJIHU €Talla Ha

MNPUKIKOYBAHC HA MHIIUJICHTA U I'O CLO6H_II/I Ha Apyrara CTpaHa.

CHGIL KaTO MHIUJACHTBHT 6’13[[6 IIPUKJIFOYCH, TOM HE ce BBBCXKIa OTHOBO. AXO TOM ce IIOSBH OTHOBO B
PAMKHUTEC Ha KpaTbK NIEPUO OT BPEME, IbPBOHAYATHUAT MHIOUACHT HE CC BBBCIKIAa OTHOBO, a

BMCCTO TOBa Tpﬂ6Ba Aa C€ perucTprupa HOB UHIUACHT.

AKO MHLUJCHTBT Ce MPOCiesiBa KakTo 0T 010poTo 3a obciyxsane Ha EC, Taka u ot 610poTo 3a
oOciyxBaHe Ha CH, OKOHUaTeTHOTO MPHUKIIOYBAHE € OTTOBOPHOCT Ha OIOPOTO 3a 00CITyKBaHe,

KOCTO € pEruCTprupaIo 3aruca.
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3. YITPABJIEHUE HA ITPOBJIEMU

Ta3u mporeypa ciesiBa fa ce nmpuiiara BCeKu bT, KOraTo ¢ OTKpHeE MPOoOJIeM U ChOTBETHO
3aI104yBa MPOLECHT Ha YIPaBICHUE HA IPOOJEMH. YTIPaBIEHUETO Ha IPOOJIEMH € HACOUEHO KbM
[OBMIIABaHE HAa KAUYeCTBOTO U HaMaJllsiBaHEe Ha Oposi Ha Bb3HUKHAJIUTE UHIMEHTH. JlaneH npobiaem
MO’Ke Ja ObJ/ie IPUUMHATA 3a €IMH WIK [ToBe4e MHIUAeHTU. Koraro ce A0KIaBa MHIIMJIEHT, LieaTa
Ha YIPaBJICHUETO Ha MHIIUICHTH € yCIIyrara Jia ce Bb3CTAaHOBU BH3MOXXHO Hali-0bP30, EBEHTYAIHO C
IIOMOILITa Ha BpeMeHHHM penieHust. Korato Bb3HUKHE Mpo0biieM, LieNlTa € Ja ce Ipoy4YHd OCHOBHATA
IIPUYMHA 32 HETO, 3a /1a C€ YCTaHOBH IIPOMSHA, KOSTO /1a TapaHTUPA, Y€ MPoOIEeMbT U CBbP3aHUTE C

HCIro MHIUJACHTU HAMA Ia CC ITIOBTOPAT.
5.1. YcTaHOBsIBaHE U 3allMCBAaHE HA MPOOIEeMU

B 3aBucuMocT OT TOBa KOs CTpaHa € U3BbPIINIIA 3allrca, 6IOpOTO 3a O6CJ'Iy>KBaHe Ha EC nim

6I-OpOTO 3a O6CJ'IY)KBaHe nHa CH me 6’]5,[[6 3BCHOTO 34 KOHTAKT I10 BBIIPOCHU, CBbP3aHH C npo6neMa.

VYHUKaTHUAT UACHTU(UKATOP HA JTaJIeH POOIeM € HACHTH(PHUKATOPHT, KOUTO My € 33Ja/IeH OT
WHCTPYMEHTA 32 yIpaBiieHue Ha yciyrute B oonactra Ha UT (ITSM). Toii TpsioBa na ce n3non3pa

IIpU BCsAKA KOMYHUKalN M, CBbP3dHa C TO3U HpO6HCM.

Z[aneH npo6neM MOXXC Ja 6’5,[[6 BBBCACH 3apaJii MHIOUJACHT WJIA 11O coOcTBeHa HMHHUIIKMAaTHUBa 3a

paspfiiaBaHC HAa BBIIPOCHU, OTKPHUTH B CUCTEMATA B IIPOMU3BOJICH MOMCHT.
5.2. [Tonpexnane Ha MpoOIEMHUTE 1O IPUOPUTET

[IpoGnemure MoraT 1a ObJaT KaTETOPU3UPAHU CIIOPE TAXHATA CEPUO3HOCT U MPHUOPHUTET IO CHIIHS
HA4YMH KaToO MHIMJIECHTUTE C LEJ J]a CE YJIECHU IPOCIIEIIBAHETO UM, KaTO C€ B3EME IIPEIBU

BB3ICUCTBUETO HA CBBP3aHUTEC C TAX MHOUACHTHU U YE€CTOTATA UM HAa Bb3HUKBAHC.
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5.3. [IpoyuBaHe u AMAarHOCTHUKA HA MPOOIEMHU

Bcsika oT cTpanuTe MOXKe J1a ChOOLIH 3a IPoOIIeM U OIOPOTO 3a 00CITy)KBaHE HA MHUIMHpAIIATa
cTpaHa 1ie ObJIc OTTOBOPHO 32 PETUCTPUPAHETO HA MPOOIIeMa, Bh3JIaraHeTO My Ha ChbOTBETHUS CKHIT

U IPOCICAABAHETO HA TATOCTHHUA MY CTATyC.

prHaTa 3a pa3peiraBaHC, KbM KOATO € IIPCHACOYCH HpOGHGMBT, € OTTOBOpPHA 3a CBOCBPCMCHHOTO

pasriexiane Ha npoOiiemMa 1 3a KOMYHHKALUATA C OFOPOTO 33 00CTy)KBaHE.

HpI/I IIOMCKBAHE BCAKaA OT ABETC CTPAHU € OTTOBOPHA Aa rapaHTupa U3IIBJIHCHUETO Ha Bb3JIOKCHUTEC

NeCcTBUS U J1a IpefocTaBu oOpaTHa HH(OpPMALIK Ha CBOETO OI0pO 3a 00CITy:KBaHe.

5.4. PaspemaBane Ha mpoGiemMu

['pynara o pa3peiiaBane, Ha KOSITO € Bb3JI0KEH ITPOOJIEMbT, OTTOBApPs 32 Pa3pelIaBaHeToO My U 3a

npeaoCTaBAHCTO HAa CbOTBCTHATA I/IH(i)OpMaI_II/IH Ha 6I-OpOTO 3a O6CJ'Iy>KBaHC Ha CBOATa CTpaHa.

Koncrarauuure ot o6paboTkara Ha npobiema TpsOBa J1a ce 3anmucBar 3a Obela ynorpeoa.

5.5. [IpukirouBane Ha IpobIeMu

Hanen npo6yieM e o(punaiHo IPUKIIIOUEH, Clie KaTo Ob/e pa3pelleH Ype3 BHACSIHE Ha MPOMSHA.
ETanbT Ha npukirouBaHe Ha Mpobiema I11e ce U3MBJIHBA OT OI0POTO 3a 00CIyXKBaHEe, KOETO €

peructpupaio npodieMa 1 € yBeJOMUIO OI0poTo 3a 00CTy)KBaHE Ha JjpyraTa CTpaHa.
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6. MN3ITBJIHEHUE HA 3AABKU

[IporiechT Ha U3MBJIIHEHKE HA 3asiBKa MPEJICTABIIsIBa YIIpaBJICHUE OT Kpail 10 Kpail Ha 3asBKa 32 HOBA
WM CBIIECTBYBAIlla YCIyra OT MOMEHTA, B KOWTO TS € perucTpupaHa u € ogqoOpeHa, 1o MOMEHTa Ha
MIPUKIIOYBaHe. 3asiBKUTE 32 YCIYTrd OOMKHOBEHO IMPE/ICTaBIsABAT KPATKH, IPEABAPUTEITHO

OIpeJIeJIeHH, BB3IIPOU3BOINMU, YECTH, MPEABAPUTEITHO OJOOPEHH U POLETYPHU UCKAHHUS.
ITo-nomy ca U3110’k€HH OCHOBHUTE CTBIIKH, KOUTO TPsIOBa 1a OBbIAT CIIEABAHU.

6.1. TlogaBane Ha 3a9BKU

WNudopmanusra, cBbp3aHa CbC 3asBKa 3a yciyra, ce 1nojana 10 0ropoto 3a o0ciyxBaHe Ha EC unun
OropoTo 3a obciyxBane Ha CH 1o enexTpoHHa noma, 1o TeaedoHa Win upe3 HHCTPYMEHTA 3a
ynpasneHue Ha yciayrure B odiactra Ha UT (ITSM) unu Bceku 1pyr 10roBopeH KaHai 3a

KOMYHHKAITHSI.
6.2. Peructpupane u aHanu3 Ha 3asiBKU

3a BCUUKH 3asiBKU 32 YCIYTH 3BEHOTO 3a KOHTAKT CJIe/[Ba 1a Objie 61opoTo 3a obcnyxBane Ha EC
niu Oropoto 3a oociyxBaHe Ha CH, B 3aBUCUMOCT OT TOBa KOsl CTpaHa € 1ojjajia 3asBKaTa 3a
yciyra. ToBa Oropo 3a o0ciry>KBaHe 111 OTTOBApsi 32 PETHCTPUPAHETO U aHATM3UPAHETO Ha 3asBKaTa

3a yciyra ¢ HaJlJIe)KHOTO BHUMaHUE.
6.3. OnoOpsiBaHe Ha 3asIBKU

[IpencraBuTenst Ha 610pPOTO 3a 0OCITYKBaHE HA CTpaHaTa, KOSTO € MoJiajia 3asiBKara 3a yciyra,
MIPOBEPSIBA JAJHM Ca HEOOXOIMMH HSAKAaKBH OJ00pPEHHS OT Apyrara CTpaHa, ¥ ako TOBa € Taka,
MPUCTBIIBA KbM MOTY4aBaHETO UM. AKO 3asiBKaTa 3a yciayra He Obje oo00peHa, O1opoTo 3a

O6CJ'Iy)KBaHe AKTYyaJIu3upa U MPpUKIIKOYBA 3aIlrca.
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64. M3neinHenne Ha 3a9BKH

Ta3u crhiika e npenHa3HadeHa 3a eheKTHBHO U e(hUKACHO 00pabOTBaHE HA 3asBKUTE 32 YCIIYTH.

TpsabBa ga ce mpaBu pa3ianKa MEX]y CICIHUTE CIIy4au:

- HU3IBJIHCHUETO HA 3asBKaTa 3a ycjyra 3acdara caMo €Ha OT CTpaHUTE. B to3m cnyqaﬁ

CbOTBCTHATA CTpaHa U3JiaBa YKA3aHUATA 34 pa60Ta " KOOpAUHHPA U3ITBJIHCHUCTO UM.

— W3nbaHenuero Ha 3asBkarta 3a yciyra 3acsara kakto EC, taka u CH. B To3u ciyuait
OropaTa 3a o0CiIy’)KBaHe M3/1aBaT yKa3aHUsATA 3a paboTa B 00J1acTTa, 32 KOATO HOCST
OTroBOpHOCT. [IpoliechT Ha M3MIBIHEHUE HA 3asIBKATa 3a yciyra ce KOOpIUHHpa MEXKIY
asere Oropa 3a oOciykBaHe. L{710cTHaTa OTTOBOPHOCT CE HOCH OT OIOPOTO 32

00CITy’)KBaHE, KOETO € MOJTyYHIIO U BHECIIO 3asBKaTa 3a yCIIyTa.
Koraro 3asBkarta 3a yciiyra 0b/ie U3IbIHEHA, TPA0Ba Ja 1 ce 3a/1aJle CTaTyC ,,M3MIbJIHEHA.
6.5. IIpenacouBaHe Ha 3asBKU

BropoTo 3a o0city)kBaHe MOXKe, aKO € HEOOXOAMMO, Jia IIPEHACOYM HEH3IThJIHCHATA 3asBKa 3a yCIyra

KbM CHOTBETHUS EKHUII (TpeTa CTpaHa).

HpeHacquaHeTo CC U3BBbPLIBA KbM CBbOTBECTHUTC TPETHU CTPAaHU, T.C. 6IOpOTO 3a O6CJ'Iy>KBaHe Ha EC
me TpH6Ba Ja U3IPaTH 3asiBKaTa IIbPBO HA 6I-OpOT0 3a O6CJ'Iy>KBaHe Ha CH, 3a J1a i MPpEHAaCO4YUu KbM

Tpera ctpana ot CH, u obpatHo.

TpeTaTa CTpaHa, KbM KOATO € IPpCHACO4YCHA 3asBKaTa 3a yCjiyra, € OTTOBOpPHa 3a CBOCBPEMECHHOTO 4

00paboTBaHe U 32 KOMyHUKAIHATA C OIOPOTO 32 OOCITY)KBAaHE, KOETO 51 € IPEHACOUYMIIO.

BI’OpOTO 3a O6CJ'Iy>KBaHe, KOCTO € pEruCTprupao 3asiaBKaTa 3a yCiiyra, € OTTOBOPHO 3a

MMpoCICAABAHCTO HA IAJTOCTHUA i CTAaTyC U 3a Bb3JIAraHETO H.
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6.6. [Ipernen Ha M3MTBIHEHUETO HA 3asBKU

OTroBopHOTO 010pO 32 OOCITYKBaHE MPEICTABS 3aMKca Ha 3asBKaTa 3a yCJIyra Ha OpraH Mo KpacH
KOHTPOJI Ha Ka4eCTBOTO, IIpeau T4 Aa Objae mpukimoueHa. Llenta e na ce rapantupa, ye 3asiBKarta 3a
ycliyra AeiicTBuTenHo € o0paboTeHa U 4e 1siaTa HeooxoarnMa nHdopManus 3a OrnucBaHe Ha
KU3HEHUS IIUKBJI Ha 3asBKaTa € MpeJocTaBeHa JOCTaThYHO MOoApoOHO. B nombiIHeHne KbM TOBA,

KOHCTaTaluuTe 0T 00paboTKara Ha 3asBKaTa TpsiOBa Ja ce 3amucBar 3a Obemnia ynorpeoa.

6.7. [IpuxrouBaHe Ha 3asBKU

AKO cTpaHUTE, HAa KOUTO € Bb3JIOJKEHA 3asiBKaTa 3a yCiIyra, ca ChbIJIaCHHU, Ye TS € U3IbJIHEHA U
BHOCUTEJIAT CUUTA CIIy4das 3a Pa3pelleH, CIeIBAIlUAT CTaTyc, KOWUTO TpsiOBa 1a U ce ONPENEIH, €

L IPUKJIFOYEHA .

3asgBKara 3a yciyra ¢ OCI)I/II_II/IaJ'IHO IMPHUKJIOYCHA, CJICA KAaTO 6IOpOTO 3a O6CJ'Iy)KBaHe, KOCTO 41 €
pEerucTprupaio, € U3IbJIHUIO €Tallda Ha IIPUKJIFOYBAHC HA 3asdBKaTa U € YBCIOMUIIO 6IOpOTO 3a

oOcCITy’)KBaHE Ha ipyrata CTpaHa.
7. VYIIPABJIEHUE HA [TPOMEHU

Ienta e na ce rapanTupa, ye npu ynpasienueto Ha UT undpactpykrypara ce u3non3BaT
CTaHJapTU3UPAHU METOJIU U MPOLeTypH 3a e(pUKacHO U OBbP30 pasriiex/1aHe Ha BCHUKHU IPOMEHH,
3a J1a ce CBEJIE 10 MUHMMYM OpOSIT Ha BCHUKHU CBbP3aHU MHUUJCHTH U TIXHOTO OTPaKEHHUE BHPXY
ycnyrara. [Ipomenute B UT undpactpykrypara Morar ia Bb3HUKHAT B OTTOBOP Ha MpoOIeMu WK
HaJIOKEHU BBHIIHU U3UCKBaHUs, HAIpUMEp 3aKOHOJATEIHU IIPOMEHH, WK J1a ObJaT NpeAnpUueTH
aKTHBHO C L1eJ1 o1o0psiBaHe Ha e(hUKACHOCTTa U €(PeKTUBHOCTTA WIIU C LIeJl Pa3KpHUBaHE Ha

BB3MOKHOCTHU UJIK pCarupaHe Ha Ou3HeC HMHUIUAaTUBHU.

HpOHeC'BT Ha yIpaBJICHUC HA TPOMCHHUTC BKIIIOYBA PA3JIMYHU CTBIIKH, KOUTO OTYHUTAT BCUYKH
NoJJpOOHOCTH OTHOCHO 3asiBKaTa 3a MPOMsiHA C 11eJ1 ObJIe0 pociesBane. Te3u nporecu
rapaHTHpar, ue Mpen Ja ce MPEMHUHE KbM BHEJPSBAHETO U, TPOMSHATA € BAIUANPAHA U U3IIMTAHA.

YcnenHoTto BHCAPSABAHE C€ OCHUICCTBABA UPE3 MPOLECA HA YIIPABJIICHUC HA BEPCUUTC.

10038/24 ADD 1 DG/rg/dim 18
IMPNUJIOXEHUE II TREE.1.A BG



7.1. 3asiBKU 3a IPOMSIHA

3asiBkata 3a mpomsiHa (3I1) ce monaBa ;10 exua 3a yrpaBjieHUE HAa IPOMEHUTE, 3a J1a Objie
BaJlMIUpaHa 1 0J100peHa. 3a BCUYKH 3asBKHU 3a MPOMSIHA 3BEHOTO 32 KOHTAKT ClieBa Jia Objie
Oropoto 3a obciyxBane Ha EC i O6ropoto 3a oocinyxsane Ha CH, B 3aBUCHMOCT OT TOBa KOs
CTpaHa e mojaja 3asBKaTa. ToBa 010po 3a 00CIIyKBaHE I1I€ OTrOBaps 3a pErUCTPUPAHETO U

aHAIM3MPAHETO Ha 3as1BKaTa C HaJUIEXKHOTO BHUMAHUE.
3asBKUTE 32 NPOMSHA MOTAT J1a IIPOU3TUYAT:

— OT MHIUJICHT, KOWTO BOJAM JI0 IIPOMSIHA;

— OT ChIIECTBYBAII IPOOIEM, KOUTO BOIH IO IPOMSIHA;

— OT KpaeH MoJ3BaTe, KOWTO 10/1aBa 3asBKa 32 HOBA IIPOMSIHA,;
— OT MPOMSHA B pE3y/ITaT Ha TEKYIa MOIPHKKA;

— OT 3aKOHOJIaTeJIHA MTPOMSIHA.

7.2. OneHsiBaHE U MJIAHUPAHE HA IPOMEHU

To3u erar e cBbp3aH ¢ AEMHOCTHUTE 110 OLIEHSIBaHE U INIAaHUpaHe Ha MpoMeHuTe. Toll BKItouBa
JEMHOCTH 1O ONpeAeIIsIHE Ha IPUOPUTET U IUIAHUPAHE € LEN CBEXKIAHE 1O MUHUMYM Ha PHUCKa U

BB3IENCTBUETO.

Axo m3nwinenneto Ha 311 3acsra kakto EC, taka u CH, ctpanata, kosito € peructpupana 311,

IMPOBEPABa OICHKATA U IIJIAHUPAHETO Ha IIpOMsAHATA C IIOMOLITA Ha JApyrara CTpaHa.
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7.3. OnoGpsiBaHe Ha MPOMEHU

Bcsika perucrpupana 3asBKa 3a IpoMsiHa TpsiOBa 1a 6ba€ 0700peHa OT ChOTBETHOTO PABHUILE HA

MIPEHAaCOYBaHE.
7.4. M3npaHenne Ha TpoMeHU

N3nbaHeHneTo Ha IpOMsHATA CE OCHILECTBSABA UPE3 MPOLIECA HA YIIPaBJICHUE HA BEPCUNUTE.
Exurnure 3a yrpaBieHre Ha BEPCUH U HA JIBETE CTPaHU CJIEBAT CBOUTE COOCTBEHU MPOIECH, KOUTO
BKJIIOUBAT IUIAHUpaHe U u3nuTBane. Cies KaTo NPUKIIOYU U3IIBJIIHEHUETO, Ce U3BBPIIBA MpEriie]]
Ha IpoMsiHaTa. 3a Jla ce rapaHTUupa, Y€ BCUYKO € IPEMUHAIIO B CbOTBETCTBHE C IJIaHA,
CBILECTBYBAILUAT IPOLIEC HA YIIPABJIEHUE HA IPOMEHUTE CE MPEPA3IIeK1a IOCTOSIHHO U Ce

aKTyalu3upa npu HeoOXOAMMOCT.
8. VIIPABJIEHUE HA BEPCUU

Bepcusra npencrasnsasa eana win nosede npomenu B UT ycnyra, cbOpanu B miiaH 3a Bepcus,
KOUTO TpsiOBa J1a ObJaT pa3pelleHy, NOArOTBEH!, KOMIIUIUPAHU, U3MUTAHU U BHEIPEHU 3a€THO.
Bepcusara moxe aa npeacrasisiBa OTCTPAHABAHE HA IPEIIKaA, IPOMSAHA HA Xapyep WU APYTH
KOMIIOHEHTH, IIPOMEHH Ha coTyep, HAACTPOIiKa Ha BEPCUU Ha IPUIIOKEHUS, IPOMEHU B
JOKyMEHTausATa u/unu npouecute. ChAbpKaHUETO Ha BCSIKA BEPCHS C€ YIPABIABA, U3MUTBA U

BHEApABA KaTO €AHO LIAJIO.

VYnpapiieHneTo Ha BEpCUUTE UMa 3a 11eJl IUIaHWpaHe, KOMIWINpaHe, U3MUTBAHE U BaIUIMPaHEe U
OCUT'YpsIBaHE Ha CIIOCOOHOCT 3a MPEI0CTaBIHE HA IPOEKTUPAHUTE YCIYTH, KOUTO IIE YIOBJIETBOPSAT
M3HMCKBAaHUATA HAa 3aMHTEPECOBAHUTE CTPaHM U L€ pealu3upar nocraBeHure nenu. Kpurepuure 3a
IpUeMaHe Ha BCUYKU IIPOMEHU B ycllyraTa 1ie 0bJ1aT ONpeAeeHH U TOKyMEHTHPAHH 110 BpeMe Ha

KOOPAUWHHUPAHETO HAa IPOCKTA U LIC 6’BI[aT MNpeaOCTaBCHU Ha CKUIIUTC 3a YIIPABJIICHUEC HA BEPCUH.
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Bepcusita 0OMKHOBEHO C€ ChCTOM OT PEAMLIA PEIICHUs Ha MPOOIeMH U TOA0OPEHHsSI Ha yCiIyraTa.
Tst cbabprka HEOOXOJUMHUS HOB WIIM IPOMEHEH COPTyep U BCEKH HOB HJIU IPOMEHEH Xapayep,

HCO6XOI[I/IM 34 U3IIbJIHCHUC Ha O,I[O6pCHI/ITe IIPOMCHHU.

8.1. [Inanupane Ha Bepcun

Ha mepBus eram ot nponeca ce Bb3jaarar pa3pelieHuTe IPOMEHH Ha IIAKETUTE OT BEPCHUHU U Ce
OIpeNIeNIAT 00XBATHT U ChABP)KAHUETO HAa BepcuuTe. B3 ocHOBa Ha Ta3u nHpoOpManus upe3
MOJIpoIleca Ha IUIAaHUPaHe Ha BEPCUsATa ce U3roTBs rpaduk 3a KOMIMIUPAHE, U3IIUTBAHE U

BHEJIPSIBAHE HA BEPCHUATA.
IIpu nnanupaneTo ciensa 1a ce OnpeaenT:

- 00XBaThT U CHIBPIKAHUETO HA BEPCHUSATA;

— OLIGHKaTa Ha PUCKa U PUCKOBUAT MPO(UI HA BEPCUSATA;
— KIIMEHTUTE/TI0I3BaTEINTE, 3ACETHATU OT BEPCHSITA;

— €KHUII'BT, KOUTO OTrOBaps 3a BEPCUATA;

— CTpaTterusiaTa 3a USIIBJIHCHUEC U BHCAPABAHC,

— pecypcuTe 3a BepcusiTa U HEMHOTO BHEIPSIBAHE.

JIBeTe cTpaHM ce yBeIOMSIBAT B3aMMHO OTHOCHO CBOMTE MIEPUOM Ha TUTAHUPAHE U MOAIPHKKA. AKO
naneHa Bepcus 3acsara kakto EC, taka u CH, Te KoopAuHUpAT TIJIaHUPAHETO U OTPEEIAT 00II]

nepruoa Ha NoAAPbiKKaA.
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8.2. N3roTesHe ¥ U3NUTBAHE HA ITAKETU OT BEPCUU

Ha erama na KOMITUJIMPAHE U U3SIIUTBAHC OT IIPOLICCAa HAa YIIPABJICHUC Ha BEPCUUTEC CC YyCTAHOBsBA
IOoAXOABT 3a U3IBJIHEHUC HA BEPCHUATA WIIN ITAKETA OT BEPCHUU U 3a IMOAABPKAHE HA
KOHTPOJUPAHUTEC CPEAM IIPCIU ITPOMAHATA Ha IMIPOMU3BOACTBCHATA CPE€aa, KAKTO M 3a M3IIMTBAHC HA

BCHUYKHM ITPOMCHH BbB BCUYKU BCUC ITYCHATH B CKCIIOATAllUA CPCIU.

Axko BepcusTa 3acsra kakto EC, Taka u CH, Te KoopAMHUpAT IIaHOBETE 3a U3IbJIHEHUE U

n3nuTBaHugTa. ToBa BKIIFOYBa CICOHUTEC aCIICKTH.

- KaK M Kora 1e€ €€ U3II'bJIHABAT CJICMCHTU OT BEPCHUATA U KOMIIOHCHTH OT yCIyrara,

— KakKBH Ca TUIIMYHUTC HCO6XOZII/IMI/I Neproaun 3a BbBCIKIAAHC, KaKBO CC CIIy4YBad, aKO UMa

3a0aBsHE;
— KaK J1a ce MPOCieId HAMPEIbKbBT 110 U3IIBIHCHUETO U JIa CE TOJIYYH MOTBhPKICHHUE;

- IIOKAa3aTCINTC 3a Ha6J'IIOI[eHI/Ie " YCTAaHOBSBAHC HaA YCIICXa HA YCUIIUATA 3d4 BHCAPSABAHC HA

BEpCHUATA,
- o0IIKTE CIy4Yand Ha U3MHUTBAHE HA CbOTBETHUTE (PYHKIIMH U TIPOMEHH.

B Kpast Ha TO3W NOAIpOoUeC BCUYKH HGO6XOI[I/IMI/I KOMITOHCHTH Ha BEPCHUATA Ca TOTOBU 34 BIIM3aHEC B

eTarna Ha peajHa eKCIuIoaTalus.
8.3. [ToaroTssiHe 3a BHeIpsiBaHE

IloaroTBUTETHHUSAT moAIIponeC rapanTupa, 4€ ImiIaHOBETC 3a KOMYHUKAI WA Ca OIIPCACICHU
IMPaBHUJIHO U YBCAOMIICHHATA Ca TOTOBHU 3a U3IPAIIaHC JO BCUYKHU 3aCCTHATHU 3aUHTCPECOBAHU
CTpaHU U KpaﬁHI/I MOJI3BATECJIN U Y€ BEPCHUATA € BKIKOUCHA B IIPOLICCAa HA YIIPABJICHUEC HA IPOMCHUTC,
3a 1a C€ rapaHTupa, 4€ BCUYKU IIPOMCHH CC U3BBPIIBAT KOHTPOJIHUPAHO U CC O,Z[06p$IBaT oT

CbOTBETHUTE CYOEKTH.
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Axko BepcusTa 3acsra kakto EC, taka u CH, Te koopauHMpaT CIeHUTE AEHHOCTH:

- 3aIlIMCBAHC HA 3asBKUTC 3a IpOMsAHA € LCJI U3rOTBAHC HaA rpa(pmc " IIOArOTBAHC HaA

BHEJPSIBAHETO B pabOTHA Cpe/a;
— Ch3/laBaHe Ha IUIaH 3a U3ITbJIHEHHE;

— npreMaHe Ha IMOAXO/ 32 BPBILAHE B MIPEIUIIHO CTAOMIIHO ChCTOSHHE, TaKa Ye B CIIy4ail Ha

HCYCIICHIHO BHCAPABAHC 1da € Bb3MOKHO BPBbIIAHC KBbM IIPCAUIIHOTO ChbCTOAHHUC,
- u3npamaHe Ha YBEAOMIICHUSA 10 BCUUKHA HeO6XO,Z[I/IMI/I CTpaHu;

- HU3HMCKBAHC Ha OI[O6pCHI/IC 3a U3IIBJIHCHUCTO HA BEPCUATA HA CbOTBETHOTO PABHUIIIC HA

MIPEHACOYBAHE.
8.4. Bprbiiane Ha Bepcusi B IPEAUIIIHO CTAOMIHO ChCTOSTHUE

B cnyqaﬁ 4C BHCAPABAHCTO € ouio HCYCIICIIIHO WJIX IIPU UBIIUTBAHCTO C€ YCTAHOBH, Y€
BHCAPABAHCTO € omIIo HCYCIICIITHO WJIN HE OTIrOBaps Ha JOIOBOPCHUTC KPUTCPHUU 34
HpI/IeMaHe/Ka‘ICCTBO, CKUIIUTC 3a YIIPABJICHUEC HA BEPCUUTC U HA ABCTC CTPAHHU LIC Tp?[6Ba Ja
BB3CTAHOBAT MPEAUIIHOTO CbCTOSIHHAC. Bceuuku H€O6XOI[I/IMI/I 3aNMHTCPCCOBAHU CTPAHU Tp?[6Ba Ja
6’[>I[aT YBECAOMCHHU, BKIIFOUUTCIIHO 3aC6FHaTI/ITC/I_IeJ'IeBI/ITC KpaﬁHH IIOJI3BATCIIN. Z[O MoJIiydaBaHC Ha

O,Z[O6pCHI/IC mpouecoprT MOXKE 11a 6’5,[[6 IMIyCHAT OTHOBO HA BCCKU OT NPEAXOJHUTC CTAIIU.

8.5. [Ipernen n npuKIIrOYBaHE HA BEPCUHU

[Ipu npernena Ha BHEAPSBAHETO HA BEpCHsATA cie/iBa J1a ObJaT BKIIOYEHU JEeHHOCTUTE, H30pOeHU

O-JT0JTY:

- CL6I/IpaHe Ha 06paTHa I/IHCI)OpMaI_[I/IH OT KIIMCHTHUTC, ITOJI3BATCIIMUTC U 3BCHATA,
mpeaoCTaBAlU yCiayrara, OTHOCHO YAOBJIIECTBOPCHOCTTA UM OT BHCAPABAHCTO Ha BEPCUATA

(ceOupane u pazriexaane Ha oOpaTHaTa HHGOPMAIIHS C IIeJT TOCTOSTHHO MOA00psBaHe Ha

yciyrata);

- Iperyica Ha BCUYKU KPUTCPUU 3a KaYCCTBO, KOUTO HE Ca U3ITBJIIHCHU,
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IMpOBECpPKa Ha TOBA JaJIM BCUYKHU IleICTBHSI, HCO6XOZ[I/IMI/I KOpPCKIIMU U TPOMCHH Ca

3aBbpIICHY;

rapaHTUpaHE, Y€ B Kpas Ha BHCAPABAHCTO HAMaA HpO6J'IeMI/I, CBBbP3aHU CbC CHOCO6HOCTI/ITC,

PECYPCUTE, KallaUTETAa UJIW U3IIBIIHCHUCTO,

rapaHTUpaHe, ue¢ BCHYKU Mpo0IeMHu, M3BECTHU TPEIIKU M BPEMEHHU PEIICHHUs ca
JOKYMEHTUPAHU U NIPUETU OT KIMEHTA, KPAMHUTE M10JI3BaTEIIN, 3B€HATa 3a OIlEpaTUBHA

MoAAPBIKKA U APYT'HU 3aCE€THATHU CTpaHU;

HaOJII01aBaHe HA MHIMJICHTUTE U IPOOJIEeMUTE, IPUUUHEHN OT BHEIPSIBAHETO HA BEPCUATA
(oka3BaHEe Ha HaBpEMEHHA MOAKpPEIa Ha ONEPaTUBHUTE €KUIIH, B CIIy4ail ye BepcusTa BoIu

710 yBeJIMYaBaHe Ha 00ema Ha paboTa);

AKTYaJIU3UPpaHC Ha JOKYMCHTAIUATA 3a IOAAPBIKKATA (T.e. TCXHUYCCKHU I/IH(bOpMaI_[I/IOHHI/I

JOKYMEHTH);

oUIIAITHO MPETaBaHe HA BEPCUATA 32 BHEAPSIBAHE B CKCILIOATAIIMOHHA CPENIa;
JOKYMEHTUPAHE Ha U3BJICUCHUTE TIOYKH;

MOJIy4aBaHe Ha Pe3IoMe 3a BEPCUATA OT EKUITUTE 32 U3ITBIHEHUE;

O(I)I/II_II/IH.J'IHO IMPUKIIFOYBAHE HA BEpCUsATA CIICA IIPOBEPKaA Ha 3al1rMCa Ha 3as1BKATa 3a

MIPOMSIHA.

VYITPABJIEHUE HA UHIIMJIEHTHU, CBbP3AHU CbC CUT'YPHOCTTA

VYpaBiieHneTo Ha UHIUJIEHTH, CBbP3aHU ChC CUTYPHOCTTA, € IPOLIEC 3a Pa3TiIeK1aHe Ha CBbP3aHu

CbC CUTYPHOCTTAa MHOUACHTH, 3a Jida C€ JaZl€ Bb3MOXKHOCT 3a CI;O6IJ_IaBaHe Ha MHIIMACHTHU Ha

MOTCHIUAIIHO 3aCCTHATH 3aMHTECPCCOBAHU CTPAHU; OLICHABAHC U IIPUOPUTU3UPAHEC HA HHIUIACHTHUTC,

" p€arupa”e npu MHIUJACHTU C LCJI YPEIKAaHC HA )IeﬁCTBI/ITeHHI/I, npeamnojaracMm 1

MOTCHIUHAIHU HAPYIICHUA HAa TOBEPUTCITHOCTTA, HAJIMYUCTO UJIW UHTCTPUTCTA HA HYBCTBUTCIITHU

MH(POPMAIIMOHHU aKTHBH.
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9.1. Kareropuzanus Ha MHIMACHTH, CBbP3aHHU ¢ HHPOPMAIMOHHATA CUTYPHOCT

Benuky mHIIMAEGHTH, KOMTO OKa3BaT Bb3JEHCTBUE BbPXY Bpb3KaTa Mex 1y Perucrspa Ha Cbro3a u
[IIBelapcKust perucThp, C€ aHAIIM3UPAT, 32 14 C€ YCTAHOBHM €BEHTYAJIHO HAPYILIABaHE Ha
[IOBEPUTETHOCTTA, MHTEIPUTETA WM HAJIMYHOCTTA HA YyBCTBUTEJIHA MH(OpMAaIKs, 3alucaHa B

cnuchka ¢ yyBctBuTenHa uHopmarms (CUN).

AKO € HalMIle TaKOBa HApYIICHHE, UHIIMICHTHT C€ XapaKTepu3upa KaTo UHIIMICHT, CBbP3aH ChC
CUTYPHOCTTa Ha HGopMaIusiTa, He3a0aBHO ce pErUCTpHUpa B UHCTPYMEHTA 3a yIIpaBJIeHHE Ha

ycyrute B obnactra Ha U'T (ITSM) u ce ynpapiisiBa KaTo TaKbB.

9.2. Pasrnexnane Ha MHIIMJCHTH, CBBP3aHH ¢ HH()OPMAIIMOHHATA CUTYPHOCT

I/IHIII/IIICHTI/ITG, CBBbp3aHU CbC CUT'YPHOCTTA, Ca IIOCTABCHU IO OTTOBOPHOCTTA HA 3-ToTO paBHHUIIC
Ha IMMPCHACOYBAHC U C pa3pCIIaBaAHCTO HA UHIIUACHTHUTC IIC CC 3aHUMaBa CIICHUAJIU3NPaH CKHII 3a

ynpasienue Ha uHiuaentu (EYN).

EVYMU otrosaps:

- 34 U3BBPIIBAHCTO HA ITbPBOHAYAJICH aHAJIN3, KATCTOPHU3UPAHC U OLICHABAHC HA

CCPHUO3HOCTTAa HA HHIIUACHTA,

- 34 KOOPpAUHUPAHETO Ha ﬂeﬁCTBHHTa MCKAY BCUYKH 3aUHTCPCCOBAHU CTPAHU,
BKIIFOYUTCIIHO OAJIaTa JOKYMCHTAMA OT aHAJIM3a Ha MHIIUJICHTA, B3CTUTC PCHICHUA 3a

CITpaBsAHC C MHIUACHTA U BCAKAKBU €BCHTYAJIHU YCTAHOBCHU CJ'I36OCTI/I;

- B 3aBUCHUMOCT OT CCPUO3HOCTTA HA MHIUACHTA, CBbP3aH CbC CUTYPHOCTTA — 34
CBOCBPCMCHHOTO NPCHACOYBAHEC KbM CHbOTBETHOTO PAaBHUIIC C IICJI ITOJTydYaBaHC HA

I/IH(l)OpMaI_[I/HI W/WIIM B3€MaHe Ha peUICHUcC.

ITo Bpeme Ha mpolieca Ha yrpaBlieHHe Ha HHPOPMAIIMOHHATA CUTYPHOCT Is1aTa HHPOPMAIIHS
OTHOCHO MHIUJICHTH ce Kiacuduimpa c Hail-BUCOKaTa CTENEH Ha YyBCTBUTEIHOCT Ha
uHpopManuaTa, HO IPU BCUUKH ci1ydan He rmo-Hucka oT SENSITIVE: ETS (,,quyBcTBUTETHA

uHpopmanus 3a CTE®).
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3a nenuTe Ha TeKYIIO pa3cieBaHe U/WiIH C1abocT, KOATO Ou Moriia 1a ObJie MpoyyYeHa u J10
oTcTpaHsBaHeTo i, nHpopmarusTa ce knacudunupa kato SPECIAL HANDLING: ETS Critical

(,,mapopmarus 3a CTE ¢ kputuuHO 3HaYeHUE).

9.3. VcranossBaHe Ha HHIOUWJACHTU, CBbP3aHU CbC CUT'YPHOCTTA

B®3 ocHOBa Ha Bu/a Ha CiIyYasi, CBbP3aH ChC CUTYPHOCTTA, CIYKUTEINAT 10 HH(pOpMaImOHHATA

CUTYPHOCT OIpEJENsi CbOTBETHUTE OPTaHU3ALMKU, KOUTO Ja CE€ aHTaXXupaT U Ja ydactBar B EYI.

9.4. AHaJN3 Ha UHIIUJEHTH, CBbP3aHU ChC CUTYPHOCTTA

EVYU noAABbpPIKAa Bpb3Ka C BCUYKH YUACTBAIIW OpTaHU3allUd U CbOTBCTHUTC YJICHOBE Ha TCXHUTC
CKHMIIHN, KAKTO € IIGJICC"I)O6pa3HO, 3a Ja HallpaBU MPErjica Ha MHIUJACHTA. IIo BpPEMC Ha aHAJIM3a CC
YCTaHOBsABA N0 KaKBa CTCIICH Ca 1/13ry6eH1/1 IMMOBCPUTCIIHOCTTA, MHTCTPUTCTHT UJIKM HAJIMYHOCTTA HA
dKTHBa U CC OLICHABAT IMOCICAUINUTEC 3a BCUYKH 3aCCTHATU OpraHrU3aluu. Cnez[ TOBa CC OIIPCACIIAT
II'bPBOHAYAJIHUTEC U IIOCJICABAIIIUTC ,Z[eﬁCTBI/IH 3a pa3pClIiaBaHC Ha MHIIUJICHTA U 34 YIIPABJIICHUC Ha

HETOBOTO BB3JECHCTBUE, BKIFOUYUTEIHO Bb3AEHCTBUETO HA TE3H JICHCTBUS BHPXY PECYPCUTE.

9.5. OreHka Ha CEpHO3HOCTTA, IPEHACOYBAHE U JIOKJIAIBaHE HA CBBP3aHHU ChC CUTYPHOCTTA

AHIUIECHTH

EVMU ouensiBa cepro3HOCTTa HA BCEKU HOB CBBP3aH ChC CUTYPHOCTTA MHLIMUJICHT CJIE]]
XapaKTEePU3UPAHETO MY KaTO TaKbB M 3all04Ba HE3a0aBHU HEOOXOIUMU JACHCTBUS B 3aBUCUMOCT OT

CCPHUO3HOCTTA HA MHOUACHTA.

9.6. JloksiaziBaHe Ha peakuu BbB Bpb3Ka CbC CUTYPHOCTTA

EVYU BkiarouBa PE3YITATUTE OT OIrPAHUYABAHCTO HA NHIUACHTA U Bb3CTAHOBABAHETO OT HET'O B
AOKJIaZa 3a pe€aKuus IMpu UHIUJACHTH, CBbpP3aHU C I/IH(i)OpMaI_II/IOHHaTa CUT'YPHOCT. I[OKJI&I[LT ce
npeacTraBda Ha 3-010 PpaBHUILEC HA NPCHACOYBAHEC YPEC3 3alllUTCHA CIICKTPOHHA IOIIa WJIN 11O APYT

AOTOBOPEH HAYMH HAa KOMYHUKalWA.
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Crpanara, KOSITO HOCH OTTOBOPHOCT, ITpaBH MPErJie Ha PE3yATaTUTE OT OTPAaHUYABAHETO U

BB3CTaHOBSIBAHETO U:

— OTHOBO CBBP3Ba PETUCTHPA, B ClIydail ye Bpbh3KaTa € Ouiia mpeKbCcHATa;

— OCUTYpSiIBa KOMYHUKAIIMSI OTHOCHO UHIIMJICHTUTE C EKUITUTE 332 PETUCTPALUS;
— MPUKIIIOYBA UHIIUICHTA.

EVU cnenBa na BKIIOYBA — 1O CUTYPEH HAYMH — CHOTBETHH MOAPOOHYU JaHHU B JJOKJIAJa 3a
WHIIMJICHTA, CBBP3aH ¢ HH(OpMaIMOHHATa CUTYPHOCT, 3a JIa C€ TapaHTHpPa MOCIe0BaATEITHO
3aMMuCcBaHe U KOMYHUKAILUS U Ja ce AaJie Bb3MOXKHOCT 32 MpeArnprueMaHe Ha Obp3H U MOAXO SN
JEUCTBUS 3a OrpaHuYaBaHe Ha UHIUACHTA. Cliell KaTo MPUKIIIOYM WHIIU/IEHTA, CBhP3aH C

nHpopmanronHara curypaoct, EYU npeacrast cBoeBpeMEHHO OKOHYATETHUS JOKJIA 33 HETO.
9.7. HaGntonenue, u3rpakaane Ha KanaureT U HEIPeKbCHATO 110100peHne

EVU me MMpeacTansa AOKJIaAW 3@ BCUYKH CBbP3aHNU CbC CUTYPHOCTTA MHIUJACHTU Ha 3-ot10 PaBHHUILIC
Ha IMpCHACOYBaHC. I[OKJIaIII/ITe e CC M3I10JI3BAaT OT TOBA PaBHUIIC HA ITPECHACOYBAHC, 3a 1a CC

Oonpeacin CICAHOTO:

— c1ab0CTUTE MPU MPOBEPKUTE 32 CUTYPHOCT M/MITH OMepalnusTa, KoaTo TpsOBa 1a Objae

HoaACHJICHA,

- CBCHTYyaJIHaTa HEOOXOIUMOCT OT HOI[O6p$IBaH€ Ha Ta3u npouecaypa, 3a aa €€ moBUIIA

C(beKTI/IBHOCTTa M 10 OTHOIIIEHHE Ha paknuudaTa Npru MHOUIACHTH,

- BB3MOXHOCTHUTC 3a 06yquMe W U3TrpaXaaHC Ha KallallUTET 3a MO-HATATHhIIHO YKPCIIBAHC
Ha yCTOﬁqHBOCTTa Ha CUCTCMHUTC Ha PETUCTHpPaA 110 OTHOHMICHUC Ha I/IH(I)OpMaI_II/IOHHaTa
CUT'YPHOCT, HaMaJIsIBAHC Ha PHUCKa OT 6’5)16]].[1/1 WHIUJACHTHU U CBCKIAHC 10 MUHUMYM Ha

TAXHOTO BB3JCHCTBHE.
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10. YITPABJIEHUE HA UTHO®OPMALIMOHHATA CUT'YPHOCT

YrpasiieHneTo Ha HHPOPMAIIMOHHATA CUTYPHOCT MMa 32 IIeJT J]a TapaHTHpa MOBEPUTEITHOCTTA,
WHTETPUTETA U HAIMYHOCTTA Ha Kiacudunmpanara nadpopmanus, 1anau u UT ycrnyru Ha naneHa
opraHuzanus. B n1ombaHeHne KbM TEXHUYECKUTE KOMITIOHCHTH, BKITFOYUTEIIHO TIXHOTO
npoektupane u u3nurBane (Bxk. LTS), ca Heooxoaumu ciaeaaute OPII, 3a 1a 6b1aT U3MIBbIHEHN

HU3UCKBAHHUATA 3@ CUT'YPHOCT 34 TOCTOSAHHATA BPb3Ka MCKAY PECTrUCTPUTC.

10.1.  Pa3no3HaBaHe Ha YyBCTBHUTEIHATA HH(OpMAIUS

JIOKOJIKO € 4yBCTBUTEHA JlaZieHa WH(OpMalKs ce IPELeHsBa [0 OTPAKEHUETO BbPXY CTOMaHCKaTa
neHocT (Harpumep (UHAHCOBH 3aryOu, HAaKbPHSIBAHE HA PEMyTalMsITa, 3aKOHOBU HApYIIEHUS...),

KOETO OM MMaJo €BEeHTYaJIHOTO HapyIlIeHHe Ha CUTYPHOCTTA, CBBP3aHO C Ta3u HHPOpMAIHs.

YyBcTBUTEIHUTE HH(POPMAITMOHHH aKTHBU ce 0003HAaYaBaT KaTo TAaKMBA Bb3 OCHOBA Ha

OTPAXKCHUCTO UM BBPXY CBBP3BAHCTO.

CreneHra Ha YyBCTBUTEIHOCT Ha Ta3u HH(pOpMAIM Ce OLIEHsBA [0 CKajlaTa Ha YyBCTBUTEIHOCT,
IIPUIIOKHMMA 332 BBIIPOCHOTO CBBP3BAHE U ONMCaHa NOAPOOHO B pas3zen ,,Pasriexnane Ha

MHIMJICHTH, CBBP3aHN ¢ MHPOPMALMOHHATA CUTYPHOCT™ OT HACTOSIIIUS TOKYMEHT.

10.2.  CreneHu Ha YyBCTBUTEIHOCT HAa MH(MOPMAITMOHHUTE aKTUBU

Benabx O603H3.‘-ICH, I/IHq)OpMaI_H/IOHHI/ISIT dKTHUB CC Knacncpnunpa 10 CJICAHUTC IpaBUJIaA:

- TIpU ompeesiHeTo Ha Hal-Manko eauH Bucok (HIGH) knac Ha moBepurennoct, Ha
MHTErpUTET UM Ha JOCTBIIHOCT akTUBBT ce kiacupuurpa kato SPECIAL HANDLING:

ETS Critical (,,uadopmarus 3a CTE ¢ kputnuHO 3HaueHue );
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— IIPU OIPENIEISIHETO Ha Hall-maniko eauH cpeaeH (MEDIUM) kitac Ha MOBEpUTENHOCT, Ha

WHTETPUTET UM HA JJOCTBITHOCT aKTUBBT ce kiacuduimpa kato SENSITIVE: ETS;

- pu omnpeensiHeTo camo Ha HUChK (LOW) Kitac Ha MOBEpUTETHOCT, HA HHTETPUTET WJIU Ha
JTOCTBITHOCT akTUBBT ce Kimacuduiupa kato EU: SENSITIVE: ETS Joint Procurement;

mapkupoBka B CH: LIMITED: ETS.
10.3.  OmpenensHe Ha COOCTBEHUK HAa MH(POPMAITMOHHUTE AaKTUBU

Benuku nnhopMalinoHHU aKTHBH clie/iBa J1a UMAT onpeeneH cooctBeHuk. MupopmannoHHuTe
aktuBHd Ha CTE, kouto npunamiexar kbM Bpb3kata Mmexay EUTL u SSTL wiu ca cBbp3anu ¢ Hesl,
ciieqBa 1a 0b/1aT BKIIOUYEHH B CbBMECTEH MHBEHTAPEH CIMCHK HAa aKTUBUTE, OJAbpKaH OT JIBETE
crpann. Mapopmannonnute aktuu Ha CTE m3BbH Bpb3kara mexxay EUTL u SSTL cnensa na

6T>I[aT BKJIFOUCHH B MHBCHTAPCH CIIMCHK Ha aKTHBUTC, IIOAABbPIKAH OT CbOTBCTHATA CTpPAaHA.

CrpaHuTe ce 10roBapsT 3a COOCTBEHOCTTA BbPXY BCEKH MH(DOPMAILIMOHEH aKTUB, PUHA IEkKAIL]
kbM Bpb3kata Mmexxay EUTL u SSTL wim cBbp3an ¢ Hest. COOCTBEHUKBT Ha J1aieH HH(POPMAIMOHEH

AKTHUB € OTTOBOPCH 3a OLICHKATa Ha HETOBATa YyBCTBUTCIHOCT.

CoOCTBEHUKBT CJe/IBa J]a UMa OMHT, ChOTBETCTBAII] HA CTOMHOCTTA Ha 3aluCcaHu(Te) My aKTUB(H).
OTroBopHOCTTa HAa COOCTBEHHMKA 33 aKTUBA(UTE) U 3aBIDKEHUETO MY/U 32 MOAIbPKAHE HA
M3UCKBAHOTO HUBO Ha TTOBEPUTEITHOCT, MHTETPUTET U HAJIMYHOCT CJie/[Ba J]a Ob/IaT JOTOBOPEHH U

(dbopManu3upaHu.
10.4.  Peructpupane Ha 4yBCTBUTEIHA UH(OPMALIUS

[{snata yyBcTBUTENHA HH(OPMAIUS c€ PErMCTpUpa B CHUCHKA C UyBCTBUTEIHA HHPOPMALIUS

(CUW).

Koraro e nenecbo6pasno, ce B3ema npeasua u ce perucrpupa B CHU cbBKkynHoOCTTa OT
YyBCTBUTEIHA UH(OpMaIHs, KOATO OM MOTJIa Jia I0BEe/E JI0 MO-TOJIIMO Bb3JEHCTBUE OT
BB3/ICHCTBUETO HAa CaMO €/IHO CBECHUE (HAIIpUMeEp ChbBKYITHOCT OT MHPOPMAIUs, ChbXpaHsIBaHa B

0a3ara JaHHU Ha CUCTEMaTa).
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CrnuchbKbT C YyBCTBUTENTHA HH(OPMAIIHS HE € CTaTUYeH. 3aIulaxy, clabu MecTa, BEpOSITHOCT 32
HAaCTBIIBAHE HA 3aCATAIlM AKTUBU MHLUJEHTH, CBBP3aHU CbC CUTYPHOCTTA, WM IOCIEACTBUSA OT
TaKrBa MHLIMJEHTU MOrar Ja ObJaT NpoOMeHsHHU, 0e3 TOBa 1a Ce yKa3Ba 10 KaKbBTO U J1a € HAYMH U

B pa60TaTa Ha PEruCTpaliOHHUTE CUCTEMHU MOraT Ja 6’BI[8.T BBHBCKaHN HOBU aKTHUBH.

[Topaan ToBa CUM ce mpepasriiexaa peIoBHO U BCsIKa HOBA WH(OpMAIIUs, OnpeaesicHa KaTo

qyBCTBHTEIIHA, He3a0aBHO CE PETUCTPUPA B HETO.

CHHCBKBT BKIIIOYBA HAal-MaJIKO CIICTHUTE CBEJCHUS 32 BCSKO BIIMCBAHE!
- omnucaHue Ha nHdopmausTa

— cOOCTBEHUK Ha MH(OpMAIHSTA

— CTEICH Ha YYBCTBUTEIHOCT

- yKazaHue nanu HH(opMaiusTa BKIYBA JINYHH JaHHU

- JOMBJIHUTENTHA HH(POPMALIUS ITPU HEOOXOAUMOCT

10.5.  PaGora c wyBcTBUTENHA HHPOPMAITUSI

Koraro uyBcTBUTENHA HH(pOpMaLus ce 00paboTBa U3BBH Bpb3kaTa Mexay Perucrepa Ha Chio3a u
[IIBeltiiapckust pEruCThp, T CE TPETUPA B CHOTBETCTBUE C YKa3aHUATA 32 padoTa C YyBCTBUTEIIHA

uHpopManus.

UyscrBuTenHara nHpopmarus, oopadboTBaHa upe3 Bpb3kaTa Mexxay Peructbpa Ha Cbro3a u

[IIBeiiiapckust perucTsp, Ce TPETUpa OT CTPAHUTE B ChOTBETCTBUE C U3UCKBAHMATA 32 CUTYPHOCT.
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10.6.  YmpaBneHue Ha AOCTHIIA

HeﬂTa Ha yHnpaBJICHUCTO HA AOCTHIIA € Ha YII'BJIHOMOIICHUTC ITOJI3BATCIIU Aa CC MPCA0CTaBU
IMpaBOTO Aa U3IMOJ3BAT AaJICHA yCJIyra, KaTO CbIICBPCMCHHO CC MMPEAOTBPATHU JOCTHIIBT HA
HCYIIBJIHOMOIICHH ITIOJI3BATCIIN. praBHeHI/IeTO Ha 10CThIIa ITIOHAKOI'a C€ Hapru4da CbIIO0

,»yIIPABICHNC HA NPaBaTa“ WM ,,yIPABICHUC HA HICHTHIHOCTTA".

3a mocTosiHHATa BPB3Ka MEXKAY PErUCTPUTE U HEHHOTO (DYHKIIMOHMpAHE JABETE CTPAHH CE HYXKIAsAT

OT JOCTHII A0 CICAHHUTC KOMIIOHCHTH:

— VYuku: cpeza 3a CbTPYAHUYECTBO 3a 00MEH Ha 0011a nH(popMaLus, KaTo HalpuMmep

IUIAHUPAHCTO Ha BEPCHH,

— MHCTPYMEHTA 32 yIpaBiieHue Ha yciyrute B obnactra Ha UT (ITSM) 3a ynpasienue Ha

WMHIUJIEHTU U TipoOiemu (Bx. ['nasa 3 ,,Ilogxon u cranmaptu);

- cucTeMara 3a 0OMeH Ha CbOOIICHUS: BCSIKA OT CTPAHUTE MIPEIOCTaBA 3allIUTEHA CUCTEMA 3a
00MEH Ha ChOOIIECHHS 3a TIPEIaBaHe HAa ChOOIICHHATA, ChBPIKAIIN JAaHHUTE 32

TpaHCaKIUU.

AnmunucTtparopsT Ha LlIBeliiapckus perucTbp U HEHTPATHUAT aAMUHUCTpaTOop 3a Chio3a
rapaHTHpAaT, 4€ JOCTBIBT J0 TSIX € aKTyaJeH U U3IIBIHABAT POJIATA HA 3B€HA 32 KOHTAKT 33 CBOUTE
CTpaHU 110 OTHOLIEHHUE Ha IEHHOCTUTE IO YIPABIEHUE HA JOCThIA. 3asBKUTE 3a JOCTBII CE

O6pa6OTBaT B CBOTBCTCTBHUC C IPOUCAYPUTEC 3a U3IIBJIHCHUC HA 3asIBKU.
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10.7.  Ympasnenue Ha cepTU(PUKATH/KITIOUOBE

Bcesika ot cTpaHuTe € OTTOBOpHA 32 YIPaBIEHUETO Ha CBOUTE CepTU(UKATH/KITIOUOBE (TeHEpHpaHE,

PErUCTpUpPaAHC, CbXPAaHCHUEC, MHCTAJIMPAHE, U3I10JI3BAHC, ITIOJHOBABAHE, OTMAHA, Chb3aBaHC HAa

PE3CPBHU KOIINA U Bb3CTAHOBABAHC HA CepTI/I(bI/IKaTI/I/KJHO‘IOBe). KakTo e mocoueHo B TeXHUUECKUTE

crarnaptu 3a cebp3Banero (LTS), ce u3monsBar caMo eneKTpoHHU cepTU(UKATH, U3IAACHHA OT
ceprudunupamus oprad (CO), Ha KOUTO ce JOBEpsBAT U JBeTe CTpaHu. Paborara cbe
cepTu(UKATH/KITIOY0BE U ChbXPaHEHUETO UM TpsAOBa /a ce U3BBPIIBAT B ChOTBETCTBUE C

pasnopenodure, onpeAeeH! B yKa3aHHUITa 3a paboTa C YyBCTBUTENHA HHPOpMAIUS.

Bcesika oTMsIHA W/WITH TTOTHOBSIBAaHE HA CEPTU(GUKATH U KITFOYOBE CE KOOPIUHUPA OT JIBETE CTPaHHU.

ToBa ce HU3BBPHIBA B CHbOTBETCTBUC C IPOLCAYPHUTC 3a UBIIBJIHCHUC HA 3asdBKH.

AnmunuctpatopsT Ha LlIBeliapckus perucTbp U HEHTPATHUAT aAMUHUCTpATOp 32 Chro3a 111e
0OMEHST cepTU(UKATH/KIIIOUOBE Upe3 CUTYPHU CPEJICTBA 32 KOMYHUKAIIHS B ChOTBETCTBHE C

pasnopenoure, MpeIBUICHN B YKa3aHUATA 32 paboTa ¢ UyBCTBUTEIHA HHPOPMAITHSI.

Bcesika mpoBepka Ha cepTH(PHUKATH/KITIOYOBE MEXIY CTPAHUTE 110 KaKBBTO U JIa € HAUWH IIIE Ce

M3BBPIIBA 110 Pa3Iu4eH OT 0OMUYaliHUs KaHal 3a Bpb3ka (out-of-band).
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HPUJIOKEHUE 111

TEXHUYECKU CTAHIJAPTU 3A CBBP3BAHETO (LTS)

CBI'JTACHO YJIEH 3, ITAPAT'PA® 7 OT CIIOPA3YMEHHETO
MEX Y EBPOITECKMA CBbIO3 U KOH®EJEPALIN A IIBENIIAPHUA
3A CBbP3BAHE HA TEXHUTE CUCTEMHU 3A THhPI'OBU1A C EMUCHUN

HA ITAPHUKOBU I'A30BE

Crangapt 3a MOCTOSIHHA BPB3Ka MEX]y PETUCTPUTE

Cbabprkanue

1. CIIMCBK HA TEPMUHUTE U CBKPAILEHUMATA ..o 4
2. BDBBEJIEHUE ...ttt sttt st 6
2.1. 0007 R 007 02 (T 8 (0 (SR UUSRRRPUPSR 7
2.2. Y1 (017 1 i SRR UUSRRPUSS 7
3. OBIIM PASBITOPEJIIBI ..ottt 8
3.1. ApPXUTEKTYpa HA KOMYHUKAITAOHHATA BPB3KA ..veeeuvreeerrreenrreenueeenseeensreeensseesnsseesnsseesnsseesnsses 8
3. 1.1, OOMEH HA CHOOIIIEHIS ... ssssesssesssssmssnssessnmsmsnnnsmnmnnnnnnn 8
3.1.2. XML cbo01ieHne — OMUCAHUE HA BUCOKO PABHHUIIIE .....cvveeuvreureanreenereereenneeeseessseenseesneeenne 9
3.1.3.  TICPHOMM 38 TIOCTBIIBAHE. ....cccuvveeeurreerrreenureeennreeensseeessseeansseeassseesssessssesssseesssseessssessnsseesnseesns 9
3.1.4. TloTtouu oT cHOOIIEHHUS 3a TPAHCAKIIUU 10
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3.2.

CurypHocT Ha peHoca Ha 1JaHHu 15

3.2.1. 3ammMTHa CTEHA U B3AUMOCBBP3AHOCT HA MPEIKHTE ...vvveenerreenereennrreennereenireeenaneesnnneesnnseesnseees 15
3.2.2. BuptryamHa yacTHa MPEKA (VPN ..oooiiiiiiiiie et e 16
3.2.3. Ilpunarane Ha MPOTOKOI IPSEC.......ccouiiiiiiiiiiie ettt e e eraee e 16
3.2.4. TIpoTOKOJ 3a MPEXBBPISHE 32 3AIMIUTEH OOMEH HA CHOOIICHIS «..c.vveevreneeenrennrereeeneeeneeneeennes 17
3.2.5. XML KPUITUPAHE U TIOJITHC ..vveeruvreerurreennreeesuseesnsseeensseesnsseesssseessssessssessseessseesnseesssseesnssees 17
3.2.6.  KpUNTOTPAPCKU KITHOUOBE ......vveeeerereeirieesireeesseeessseeassseeassseesssseesssseesssseesssseesssessssessssseessssees 17
3.3. Crnuchk Ha QYHKIIUUTE B PAMKUTE HA BPB3KATA . ..ccuveenrieeieeeieerieeenieeeseenseesseesseesnseessaesnseens 18
3.3.1. TpaHCAKIHUH B PAOOTHHS TIPOIICC ...eeenvvreenrrreenureeessreeasseeassseeensseessssessseesssseesssseesssesssseesnssees 18
3.3.2.  TIPOTOKOJI 3 CBITIACYBAHE ......vveeeuveeeeuireenteeennseeensseeasseeasseeasseesssesssseesssseessseessseesnsseesnssees 19
3.3.3.  TECTOBO CHOOIIICHIIE ... eeeeeeeeeeeeeeeeeee e e e e e e e e e e e eeeaaaeseeeeeaaa e aaeeeaeeeaeeenaaeseeeeeneennaaaaaeees 20
3.4, N3UCKBAHUS 32 PETUCTPUPAHE HA TAHHU .ee.vvvvveeeeenereeeeaerreeeeasraeeessssseeessssseesessssseesssssseesanns 20
3.5. N3uCKBaHUS 32 OCHIIECTBIBAHE HA BPDBBKA .uvveeenerreeereeaireeaereenreeenseeenseeessseeensseesnsseesnsses 22
4. PA3ITOPEABY OTHOCHO JOCTBITHOCTTA ...t 23
4.1. IIpoekTupaHe Ha JOCTBIA JO KOMYHUKALIMS «..eeerurrreeraurreeesnnrreeesasrreeessuneeeeesmseeeessnmeeeesnnns 23
4.2. Wuunmanusupane, KOMYHUKAIWS, Bb30OHOBSBAHE U UBMUTBAHE. ........eerveeeneeeieeanreeneneaeeans 24
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1. CIIMCBK HA TEPMUHUTE U CBKPAILIEHUATA

Tabnuna 1-1 CbkpalieHus 1 onpeesieHus], CBbp3aHu ¢ paObOTHHS IIPoLecC

Crwkpammenue/ Tepmun Omnpenenenue

KBota KBoTa 3a oTzensiHe Ha €MH TOH €KBUBAJICHT Ha BBIJIEPOJICH JUOKCUI B
paMKHUTE Ha OIPEJIENIEH NIEPUOJ], KOATO € BaJIMAHA €UHCTBEHO 3a LIEINTE
Ha u3nbJHeHHUE Ha n3nckBanusaTa Ha CTE Ha HSKOA OT cTpaHuTe

CH Kondenepanus HIseitnapus

CHU KBoTa 3a cranmonapuu uncrananuu, Hapudana ceiiio CHU2 (cBbp3ana ¢
nepuo Ha 3aabinkeHus 2 ot [lporokona ot Kuoro), uznanena or CH

CHUA KBotu 3a aBuanmonnu emucuu Ha [lIBeitnapus

OPII O61u padotnu mpoueaypu. CbBMECTHO pa3pabOTeHH MPOLIETypH 3a
ocwuiecTBsiBaHe Ha Bpb3kara Mex 1y CTE nHa EC u CTE na [lIBelinapus

ETR Peructbp 3a Thproeus ¢ emucuu

CTE Cucrema 3a TbProBusi ¢ EMUCHU

EC EBporeiicku cbro3

EUA O6wuyaitnu kBotu Ha EC

EUAA KBotu 3a aBuanmonnu emucun Ha EC

EUCR Konconuaupan peructsp Ha EBponeiickus cbo3

EUTL JueBnuk Ha EC 3a Tpancakiuute

Peructsp Cucrema 3a oTuMTaHe Ha KBOTUTE, U3AaneHu B pamkute Ha CTE, ¢ kosTo
COOCTBEHOCTTA Ha KBOTUTE CE MPOCIIEASIBA MO €IEKTPOHEH BT

SSTL [IIBeapCcKu JONMBIHUTENCH JHEBHUK 3a TPAHCAKIUUTE

Tpancakuus [Ipornec B perucTsp, KOUTO BKIKOYBA IPEXBBPIISHETO HA KBOTH OT €/1HA

napTuaa KbM JIpyra

CucreMa 3a JHEBHUK
3a TPaHCAKIUHUTE

I[HGBHI/IKT)T 3a TPAaHCAKOUHUTE ChbAbprKa 3allMC Ha BCAKa MPCAJI0KCHA
TpaHCaK U, U3IIPATCHA OT CAUHUA PETUCTHP KbM APYTUA
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Tabnuua 1-2 CekpaleHus 1 onpeaesieHus B TeXHHYecKara 001acTt

Cokpamenue/ Tepmun Onpenenenue
AcumeTpuyHa N3non3Ba yacTHU U MyOJIWYHU KIIIOUOBE 32 KPUITUPAHE U
Kpunrorpadus JEKpUINITHPaHe Ha JaHHU

Ceptudunupani opran
(CO)

Cy0eKT, KOWTO U3/1aBa eJIeKTPOHHU cepTUhUKATH

Kpunrorpadcku xirou

Wudopmanus, koaTo onpeaens GyHKIHOHATHUTE U3XO/SIIHN JaHHU OT
KPUOTOTPaCKUs aaropuThM

Jexkpuntupane

[Ipouec, oOpareH Ha KpUIITHPaHE

[udpos noamnuc

MareMaruuecka TEXHUKA, U3I0JI3BaHA 3a MOTBbPKAaBaHE Ha
ABTEHTHUYHOCTTA U MHTETPUTETA Ha ChOOIIEHNE, COPTYyep WU LUPPOB
JIOKYMEHT

Kpunrtupane

[IpouechT Ha peoOpa3yBaHe HA HHPOPMAIUS WK JaHHU B KOJ,
0COOEHO C 11e€J1 MPEJOTBPATIBAHE HA HEYITBJIHOMOIIIEH JJOCThII

[TocThnBaHe Ha (aiin

[IponiechT Ha yeTeHe Ha AaaeH (aitn

3amnuTHa CTeHa

YcTpoiicTBo uinn codTyep 3a MpeKoBa CUTYPHOCT, KOUTO
MPOCIIEABAT U KOHTPOJIMPAT BXOJISIINS ¥ U3XOISAIIUS MPEXKOB
Tpa(uK Bb3 OCHOBA Ha MPEABAPUTEITHO ONPEACIICHU IpaBUiia

MonuTtopuHr Ha

[leproguuen curnasn, reHeprupas U HabJl01aBaH OT Xapayep Uiu

CUHXPOHH3ALMATA co(Tyep ¢ el yKa3BaHe Ha HOPMaJIHA eKCIUIoaTalus UIx
(heartbeat) CUHXPOHU3HMPaHE Ha IPYr'H YaCTH Ha KOMIIIOThPHA CUCTEMA
IPSec Wutepner npotokoin 3a curypHocT (IP SECurity). ITakeT oT MpexxoBH

MIPOTOKOJIU, Ype3 KONTO Ce YAOCTOBEPSABAT U KPUITHPAT MAKETUTE OT
JIaHHH, 3a J1a C€ OCUTYpH 3alllUTeHa KPUNTHPaHAa KOMYHHUKALMS MEXTY
JIBa KOMIIOTHbpa B Oa3upaHa Ha TaKUBa MPOTOKOJIN MpEXa

W3nutBane 3a npoOuB

HpaKTI/IKa Ha U3IMUTBAHC HA KOMIIIOTbPHA CUCTEMA, MPEIKa NN ye6
MMPHUIIOKCHUC 3a OTKPHUBAHE HA cinabu MecTa B CUT'YPHOCTTA, KOUTO
aTaKyBalll OH MOT'BII Ja U3I10JI3Ba

IIponec Ha cpriacyBane

[Mporiec Ha rapaHTHUpaHe, Y€ MKy JBa Habopa OT 3amicu UMa
CBhOTBETCTBHUE

VPN

Bupryanna yactHa Mpexa

XML

PaSI_HI/Ip}IeM MapKupami €31K. Toii mo3BoIsiBa Ha p83pa6OTLII/II_[I/ITC Aa
Cbh3JaBaT CBOU COOCTBEHH NEPCOHATTU3NPAHU CTUKCTHU, JaBallll
BB3MOKHOCT 34 OIIPCACIIAHE, IPCAaABAHEC, BAJIMAUPAHC U ThJIKYBAHC HA
JaHHU MCXKIY NPHUIIOKCHUATA 1 MEXKY OPraHu3alfuuTe
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2. BLBEJAEHUE

B Crnopazymenuero mexay EBponetickust cbro3 u Kondenepanus 11IBeinapus 3a cBbp3Bane Ha
TEXHUTE CUCTEMH 3a THPTOBHsI C EMUCHH Ha MTAPHUKOBH Ta30Be oT 23 HoemBpu 2017 r. (HapuyaHO
MO-J1011y ,,CIIOPa3yMEHUETO ) ce MPEABIIKa B3aMMHOTO MTPU3HABAaHE Ha KBOTUTE 32 EMUCHH, KOUTO
Morar ja 0bJ1aT U3I10JI3BaHU 3a Cclla3BaHe Ha M3UCKBaHUATa 110 Cuctemara 3a ThproBHsl C EMUCUU Ha
EBponetickus cpro3 (CTE na EC) cbe Cuctemara 3a Teprosus ¢ emucuu Ha llIseiinapus (CTE na
[Beitapust). 3a ma Moxe aa ce ochbinecTBu Bpb3kaTa Mmexxny CTE na EC u CTE na llIBefinapus,
ce Ch3JaBa JUpEeKTHA Bph3ka Mexay JlHeBuuka Ha EC 3a Tpancakuuute (EUTL) kbMm Peructspa Ha
Cpro3a 1 BEHIApCKUsI TOMBbIHUTENIEH JHEBHUK Ha TpaHcakuuute (SSTL) kem IlIBeiinapckust
PETUCTBP, KOATO LIE MO3BOJIH NPEXBBPIISIHETO OT PEFUCTHP /10 PETMCTHP Ha KBOTU 32 EMHUCHH,
u3nazeHu B pamkute Ha Besika ot aABete CTE (unen 3, maparpad 2 ot cnopazymenuero). C uen
ocwiiectBsiBaHe Ha cBbp3BaHeTo Ha CTE na EC u CTE na llIBeitnapus npes 2020 r. 6eme
BBBE/ICHO BpeMeHHO penienue. Cuntano ot 2023 r., Bpbh3KaTa MEX1y PETUCTPUTE Ha JIBETE
CUCTEMH 3a THPrOBUS C EMUCUU IIOCTEIIEHHO LIE CE€ IPEBbPHE B MOCTOSIHHA BPB3KA MEXKIY
pErucTpuTe, KOSITO ce 0OYakBa Ja Obe BbBeAeHA He MO-KbCHO OT 2024 T. 1 KOSATO MO3BOJIsIBA
(GYHKIIMOHUPAHETO Ha CBbP3aHUTE Ma3apu OT IJie/IHa Ha MOJ3UTE OT Ma3apHaTa JIMKBUAHOCT U
OCBIIECTBSIBAHETO HA TPAHCAKLIUU MEX]y IBETE CBbP3aHH CUCTEMU TaKa, KaKTo Ouxa ce
OCBIIECTBSIBAJIA HA €/IMH 1a3ap, CbCTaBEH OT JIBE CUCTEMH, KOMTO MO3BOJISIBA HA YYACTHULIUTE HA
rasapa Jia IeicTBar Taka, CsIKall ce HaMUpaT Ha €/IMH Ia3ap, [pH Clia3BaHEe caMO Ha OT/IEITHUTE

perynaropHu pasnopeadu Ha ctpaHuTe (mpunoxkenue Il kbM copazyMeHHeTo).

CwraacHo uneH 3, maparpad 7 oT cnopa3yMeHHETO aIMUHUCTpaTopbT Ha llIBeiiapckus peructsp
Y HEHTPATHHAT aAIMUHUCTPATOp 3a Chro3a U3roTBAT TeXHUYECKH CTaHAapTH 3a cBbp3BaHeTo (LTS),
OCHOBAHU C€ Ha U3JI0KEHUTE B npuioxeHue [l mpuHuunm, B KOUuTo cranaapTu TpsOBa aa Obaat
OIMCaHM MOJPOOHN U3UCKBAHMS 32 YCTAHOBSIBAHETO HA HAJIK/HA U 3AIUTEHA BPb3Ka MEXIY
SSTL n EUTL. U3rorsenure ot agmurncTtpatopute LTS nopaxaar neiicteue ciie]] IpueMaHeTo

UM C pCHICHUC Ha CBHBMECTHHUS KOMHUTET.
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LTS 6saxa npuetu ot CrBMecTHUS: KomuTeT ¢ Perenne Ne 2/2020. [TocoueHnTe B HACTOSIIUS
nokyMeHT aktyanusupanu LTS me 0b1at npuetu ¢ Pemenue Ne 1/2024 na ChBMECTHUS KOMHTET.
B cphoTBeTcTBHE C HACTOSIIOTO pelieHre U uckanusi oT ChbBMECTHUSI KOMHUTET, aIMUHUACTPATOPHT
Ha [IIBeliiapckusi perucThp U LEHTPATHUAT aIMUHUCTpaTOp 3a Chro3a pa3paboTuxa u 1ie
aKTyaJIM3UpaT JAOMBIHUTEIIHU TEXHUYECKU HACOKH 32 OCHILECTBSIBAHE HA Bph3KaTa C I1Iell Ja
rapaHTUpar, Y€ HACOKUTE MOCTOSHHO CE aIallTUPAT KbM TEXHUUYECKHUS MPOTPEC U HOBUTE
M3HUCKBaHUS, CBbP3aHU ¢ 0€30MaCHOCTTa U CUTYPHOCTTA Ha Bpb3KaTa U HEHHOTO €(PEKTUBHO

(GhyHKIMOHUpAHE.
2.1. IIpunosxHo nose

B HacTos1us JOKYMEHT € U3JI0KEeHa 001aTa TOrOBOPEHOCT MEXK/ly CTPAaHUTE 10 CIIOPa3yMEHUETO
BbB BPb3Ka C YCTAHOBSIBAHETO HA TEXHUYECKUTE OCHOBHU 3a Bpb3KaTa Mexay peructbpa Ha CTE Ha
EC u peructbpa Ha CTE na [lIBeitnapus. Benpeku ye B HEro ca ouepTaHu OCHOBHUTE ITapaMeTpu
3a TEXHUYECKUTE CTICIIM(PUKALIMH 110 OTHOIIIEHNE HA U3UCKBAHUITA KbM apXUTEKTypaTa, YCIyTruTe U
CUTYPHOCTTA, 32 OCBIIECTBABAHETO HA BPBh3KaTa III€ Ca HEOOXOIUMHU JOMBJIHUTEITHU TTOAPOOHH

HAaCOKH.

3a npaBWIHOTO (PYHKUIMOHHpPAHE Ha BpB3KaTa Ie 0bAaT HeOOXOJUMHU CHOTBETHH MPOLIECH U
MIPOIIEAYPH 32 TIO-HATATHITHOTO M OChIecTBsiBaHe. ChriacHo wieH 3, maparpad 6 ot
CTIOPa3yMEHHETO TE3W BBIIPOCHU Ca ONHCAHH MOJIPOOHO B CAMOCTOSATENEH JOKYMEHT 3a 00N
pabotuu nporeaypu (OPII), koiiTo TpsiOBa 3a OB MPHUET OTACIHO ¢ penieHne Ha ChbBMECTHUS

KOMHUTCT.

2.2. Anpecatn

Anpecat Ha HACTOAIIMSA JOKYMEHT ca aIMUHUCTPATOPHT Ha [IIBeHnapckust peructsp u

LHEHTPATHHUAT aAMHUHUCTpaTop 3a Chio3a.
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3. OBIIM PA3IIOPEABU
3.1. ApXUTEKTypa Ha KOMYHUKAI[MOHHATA BPb3Ka

[lenta Ha HACTOSIIMS pa3/ien € Aa MPEeIoCTaBU OMMCAHUE HA LAJIOCTHATA apXUTEKTypa Ha
ochblecTBiaBaHeTo Ha Bpb3kaTa Mexy CTE na EC u CTE Ha llIBeinapust u pa3iudyHuTe

KOMITOHCHTH, KOUTO S U3rpaxKaar.

Tbil KaTO CUTYPHOCTTA € KIIFOUOB €JIEMEHT 32 ONPEICIHETO Ha apXUTEKTypaTa, ca MpeAnpUueTu
BCUYKH MEPKH 3a U3rpaxkJaHe Ha HaJlexkIHa apxuTekTypa. [locTosiHHAaTa Bpbh3Ka MEXKY PErHCTPUTE

H3I10J13Ba MEXaHU3bM 3a OOMEH Ha (baﬁJ'IOBe 34 OCBIICCTBABAHECTO HAa CUT'YpHA BPBb3Ka C U30JIMpaHa

cpena.

B TexHMUYeCKHTE pelIeHUs Ce U3I0I3BAaT:

— MIPOTOKOJI 32 MPEXBBPJIISIHE 32 3aIIUTECH OOMEH Ha ChOOIICHUS;
— XML cpoOiienus;

— XML 6a3upan unpoB NOANKC U KPUTITHPAHE;

— VPN.

3.1.1. OOmMeH Ha CBHOOIIEHUS

Komynukanusita mexay Peructbpa Ha Chro3a u llIBeliiapckusi perucTbp ce OCHOBaBa Ha
MEXaHU3bM 32 OOMEH Ha ChOOIIECHUS Upe3 3alUTeHH KaHanu. Bceku kpaii pazunTta Ha COOCTBEHO

XpaHWJIMIIC Ha ITOJTYUCHHU C’BO6HICHI/I$I.
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JIBeTe CTpaHM BOJAT PErHCThP Ha MOJyYCHUTE ChOOLICHHUS, 3a€IHO C TIOAPOOHH JaHHH 3a

obpaboTkara.

AXO BB3HUKHAT I'pCHIKHU WX HEOYAKBAHO CbCTOSAHHUEC, TC TpH6Ba Ja CC JOKJIaJABaT KaTo

IpeaynpeKACHUA, KAKTO 1 Ja C€ OCHIICCTBY YOBCIIKHN KOHTAKT MEXKAY CKUIIUTE 3a IIOAAPBIKKA.

I'pemikuTe 1 HEOYaKBAHUTE CHOUTHS C€ PA3IJIeKIAT MIPH Clla3BaHE HAa paOOTHHUTE MPOLETYPH,

YCTaHOBEHHU B Ipolieca Ha ynpasieHue Ha uHiuaeHTa ot OPIIL.

3.1.2. XML cpoOmieHrne — onucaHrue Ha BUCOKO PaBHUIIE
- XML cproO1ieHrneTo Chabpka eIMH OT CJICTHUTE SJICMEHTH:

- C¢HAa NI HAKOJIKO 3asABKH 3a TPpaHCAKIIUU /M CAWH WJIM HAKOJIKO OTrOBOpa Ha

3asIBKU 32 TPAHCAKIIHH;
— €/lHa OIlepalys/0TroBOp, CBbp3aH(a) CbC ChIIACYBAHETO;
— €/IHO TECTOBO ChOOILEHHE.
— Bcesiko cpo0mieHne chappika 3ariiaBHa 4acT ChC CICHUTE SIEMEHTH:
— CTE Ha mpousxo;
— MIOpEZICH HOMED.
3.1.3. Ilepnoau 3a nocThIBaHE

ITocTostHaAaTa BPB3Ka MCKAY PETUCTPUTE CE€ OCHOBABA HA MPEABAPUTCIIHO ONIPCACIICHU IICPUOIN 3a
IMOCTBIIBAHC, KOUTO Ca MOCICABAHHN OT IMopeauna OT OIPCACICHA chOnTHA. 3asIBKUTE 3a
TPpaHCAKI U, ITOJYUCHH YPEC3 BPpb3KaTa, M€ INOCTHIIBAT CaMO Ha NPCABAPUTCIIHO OIPCACIICHU
HHTEPBAJIN OT BpEME U TOBA BKJIFOUBA TCXHUYCCKO BAIMAUPAHE HA U3XOJAIIUTE U BXOJANIUTC
TPpaHCAKIIHH. B JOMNBJIHEHUEC, CHIIaCyBaAHETO MOXKE Ja CE€ U3BHPIIBA €KCIHCBHO U MOXKE J1a CC

3a71efCcTBa PhYHO.
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[IpomeHuTe B yecToTaTa M/MiIM BpEMETO Ha IPOBEKIAHE HA TE€3U CHbOUTHSA I1Ie Ce Pa3reKaaT
IpY Cra3BaHe Ha pabOTHUTE MPOLEAYPH, YCTAHOBEHH B IIPOIeca Ha U3ITbIHEHUE Ha 3asBKaTa

ot OPIIL.

3.1.4. TloTomu OT chOOIIEHUS 32 TPAHCAKLIUU
N3xonsamm TpaHcakuuu

OrtpassBa rinennata Touka Ha npexBbpiimara CTE. KoHKpeTHHAT MOTOK € n300pa3eH B

JuarpaMara Ha IoCJICA0BaTCIIHOCTTA ITO-0JTYy:

n3xoaAalla TpaHcakuma

Mpexebpnawa CTE
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OCHOBHUSAT MOTOK MOKAa3Ba CJIETHUTE CTHIKH (KaKTO B CXeMaTa Mo-rope):

a)

x)

B pamkuTe Ha npexBbpisimara CTE 3asBkaTa 3a TpaHCcakus ce€ U3Mpallia OT PErucTbpa
KbM JTHEBHUKA 32 TPAHCAKIIMUTE, CJIE]] KaTO U3TEKAaT BCUUKU OOMYaiiHu pabOTHH CPOKOBE

Ha u34yakBaHe (24 yaca U34akBaHe, KbJIETO € IPUIIOKUMO).

JTHEBHUKBT 32 TPAHCAKIIMUTE BAJIMUPa 3asBKaTa 32 TPAHCAKIIUS;
3asiBKaTa 3a TpaHcakuus ce uznpama ao uenesara CTE;

OTrOBOPBT 3a MpHeMaHe ce unpaiia a0 perucrbpa Ha CTE Ha npousxos.
uenesara CTE Banunupa 3asiBkata 3a TpaHCAKITHSL.

nenesata CTE u3nparia o0paTHO 0TTOBOpa 3a MpUEMaHe /10 THEBHHUKA 32 TPAHCAKIIUUTE

Ha CTE na npowusxo.

JAHCBHUKDBT 3a TPAHCAKIHUUTC HU3IIpaAllia OTTOBOpa 3a IIpUEMaHeC 10 pECrucrbpa.

AJ'ITCpHaTI/IBeH IIOTOK ,,OTXB"pr'ISIHe OT JHCBHHKA 3a TpchaKHI/II/ITe“ (KaKTO B CXEMara 1o-rope,

KaTo ce 3aroy4ysa oT OykBa a) B OCHOBHUS IIOTOK):

a) B CHCTEMAaTa Ha IIPOU3XO0/] 3asiBKaTa 3a TPAHCAKLIUSA CE U3IIpalla OT PETUCTbpa 1O JHEBHUKA
3a TpaHCaKIMUTE, cJe]l KaTO U3TeKaT BCUYKH 0OMYaiiHi pabOTHH CPOKOBE HAa N3YAKBaHE
(24 yaca n34yakBaHe, KbJIETO € MPUII0KHUMO);

0) JHEBHUKBT 33 TPAHCAKLIUNTE HE BaJIUAUPA 3asBKaTa;

B) CBOOILIECHUETO 332 OTXBBPJIHE CE U3IIpalla JO PETUCThPA HA IPOU3XO/.
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AnTepHaTuBeH NOTOK ,,OTXBbpIsiHE 0T CTE® (kakTo B cxemaTa 1o-rope, KaTto ce 3arno4sa oT

OyKBa I') B OCHOBHHS TIOTOK):

a)

x)

B PaMKHUTC Ha CTE na IIPOU3XO0/J 3asABKaTa 3a TPaHCAKI M CC U3IIpallla OT pErucTbpa a0

AHCBHHUKA 3a TpaHCAKIUHUTE, CIICA KaTO U3TEKAT BCUUKU o0nyaliHu pa6OTHI/I CpPOKOBE€ HaA

n34akBaHe (24 yaca u3yakBaHe, KOTaTo € MPUII0KHUMO);

JTHEBHUKBT 32 TPAHCAKIIUUTE BATUUPA TPAHCAKIIUATA;

3asiBKaTa 3a TpaHcakiusa ce usnpama 1o menesara CTE;

CHOOIIEHUETO 3a MpHeMaHe ce u3mpaiia 10 peructbpa Ha CTE Ha npousxop,
JTHEBHUKBT 3a TpaHcakuuuTe Ha npupoouBamara CTE He Bamuaupa TpaHCAKIUATA;

npunoousamara CTE usnpamia oTroBopa 3a 0TKa3 0 JHEBHUKA 332 TPAHCAKIIUHUTE Ha

npexsbpisimara CTE;

JHCBHUKDBT 3a TPAHCAKIIUHUTC U3IIpallla OTKa3a 10 PEerucTbpa.

Bxondmm tpancakuyun
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OrtpassBa rinennata Touka Ha npugoousamara CTE. KoHkpeTHUST MOTOK € n300pa3eH B

JuarpamMara Ha 1nmocCJIC0BaTCIIHOCTTA MO-A0JTY.

Bxoaauwa TpaHcakuma

Perucrtbp Ha npexsbvpnawata CTE
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OTXEI'bD.ﬂH He

Peructbp Ha npugo6usawiara CTE

MpuknoueHa

TPaHCaKUHA

1) KOraTo JIHEBHMKBT 3a TpaHcakiuure Ha npugoousamiara CTE Banunupa 3asBkara, Toi

u3Mnpaiia cbo0IIEeHUETO 3a npuemane 110 npexsbpismara CTE, kakTo u cboO1eHue 3a

,,M3II'BIIHEHA TPAHCAKIUA " 10 perucTbpa Ha npugoousamara CTE;

2) KOTaTo JHEBHUKBT 3a TpaHcakiuute Ha npunobusamiara CTE otkaxke BxonsmiaTa 3asBKa,

3asBKaTa 3a TPAHCAKIIHs HE Ce M3Ipalla 0 perucrbpa Ha npuaodusaiiata CTE.
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IIpoTokon
[{ukbaBT HA CHOOIIEHHUATA 32 TPAHCAKIIUS BKJIFOUBA CaMO JIBE ChOOIICHUS:
— npexsbpisimiata CTE - npennoxenue 3a Tpancakuus 3a npugoousamara CTE;

— npugobuBamara CTE - orroBop Ha 3asBKa 3a TpaHcakius Ha npexsbpisiiara CTE:

IpUeTa UK OTXBBPJICHA (BKIIOUYUTEITHO IPUYMHATA 32 OTXBBPISIHETO):

— ,IIpuera® (accepted): TpaHcakMsTa € U3MBIHCHA;

— ,OTXBBpiieHa” (rejected): TpaHCcakIuUsATA € IPEKpaTEHa.
CbCcTOsIHME HA TpaHCAKLUATA:

— KOrarto 3asBKaTa 0bJie U3NpaTeHa, ChCTOSHUETO Ha TpaHcaknusaTa B mpexBbpisimiara CTE

IIe ce OMpeAeIu KaTo ,,IpeaoxkeHa (proposed);

- KOraTo 3asBKaTa 6”[:,[[6 IIOJIyd€Ha U B X0a Ha Pa3IJICKIAHCTO I>I, CBbCTOAHUCTO HA

TpaHcakmusaTa B npuaoousamara CTE e ce onpenenu kato ,,lipeaioxeHa;

— KOTaTo MPeUI0KECHHETO Obae 00pabOTEeHO, CHhCTOSHUETO HA TPAHCAKIIUATA B
npunodbusamarta CTE e ce onpenenu karo ,,u3MbJIHEHa /,,ipekpaTeHa’
(completed/terminated). Cnen ToBa npunodusamara CTE mie u3npatu cbOTBETHOTO

CLO6H.ICHI/IC 3a HpI/IeMaHe/OTXB’prHHe;

- KOraTo IpHeMaHeTo/OTXBbPIISIHETO ObJIe MOITYYeHO U 00padoTeHO, ChCTOSHUETO Ha

TpaHcakmusaTa B mpexpbpisiiata CTE mie ce onpenenu karo ,,u3mbIHeHa "/, ipeKkpaTeHa’;
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- B Cllydail ue He ObJie MOJyYeH OTTOBOP, ChCTOSIHUETO HA TPAHCAKLIMATA B IPEXBBPJIAIIATA

CTE e nmpoabiiku 1a Ob1e ,,peAIoKeHa™;

— npunobuBamara CTE mie onpenenu kato ,,ipeKpaTeHa‘ BCska TpaHCAKIIUS, YUETO

CBhCTOSIHUE € OUJIO ,,peJIoKeHa’ B MpoabhkeHre Ha 30 MUHYTH.

WunuaeHTruTe, CBbP3aHU C TPAHCAKIINY, 11Ie OBJIAT pasrIe:KIaHy NP ClIa3BaHEe HA pabOTHUTE

MpoIIeIypH, YCTAHOBEHH B IpoIleca Ha yrpaBiieHue Ha nHuuaeHtu ot OPIL.

3.2. CurypHOCT Ha MpeHOca Ha TaHHU

HpeXB’LpJ’IHHI/ITe AAaHHU 1IC IMOJIC)KAT Ha YCTUPHU PAaBHUIIIA HA CUTYPHOCT:

1) KOHTPOJI Ha AOCTbhIIA 10 MPEXUTE: 3alllUTHA CTEHA U PAaBHUIIE Ha B3aMOCBBP3aHOCT Ha
MPEXKUTE;

2) KpUIITUPAHE Ha MPEXBBPISIHETO HA JaHHU: VPN;

3) KPUNTHPAaHE Ha CeCHM: IPOTOKOJI 3 IPEXBBPIIAHE 32 3alUTEH 0OMEH Ha ChbOOLICHNUS;

4) KpUIITUPAHE Ha MPUJIOKEHUS: KPUIITUPAHE U MOANUC Ha chabpxkaHue B XML ¢gopmar.

3.2.1. 3amuTHa CTEHa U B3aUMOCBBP3aHOCT Ha MPEXKUTE

Bp’L3KaTa CC YCTAaHOBsBA ITOCPCACTBOM MpPEKaA, 3allIUTCHA OT 6a3HpaHa Ha XapAycp 3alluTHA CTCHA.
3aH_II/ITHaTa CTCHaA CC KOH(I)I/IprI/Ipa C TaKMBa IIpaBuiia, Criopesl KOUToO CaMo ,,perI/ICTpI/IpaHI/ITC“

KJINEHTH MOTraT J1a pasAT Bpb3ku ¢ VPN cbpBbpAa.
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3.2.2. Bupryanna yactHa mpexa (VPN)

Benuku cho0MIeHHST M@Ky CTPAHUTE Ca 3alUTEHU Ype3 TEXHOJIOTHS 32 BUPTYyaTHA YaCTHA MpEXa
(VPN). Texnomnoruute 3a VPN npenoctaBaT Bb3MOXKHOCT Upe3 MpPEkKa, KaTo HHTEPHET, J1a e
u3rpanu ,, b1 (,, TyHesn") oT eiHa TOYKa JI0 Apyra, KaTo 1Mo TO3M HaYlH Ce 3alUTaBaT BCUUKH
cpobOmenus. [Ipenu cp3naBanero Ha VPN TyHena Ha Objeina KpaitHa ToUKa Ha KIIMEHTa ce U3/1aBa
eJIEKTPOHEH cepTU(UKAT, KONTO MO3BOJISIBA HA KJIIMEHTA Ja MPEICTaBU JOKA3aTEICTBO 32
CaMOJIMYHOCT 10 BpeMe Ha JI0roBapsiHETO Ha Bpb3KaTa. Besika cTpana oTroBaps 3a MHCTAJIMPAHETO
Ha cepTrdUKaTa Ha CBOsITAa KpaitHa Touka B pamkute Ha VPN. Karo usnon3Ba enekTpoHHU
ceprudukaru, Bceku kpaeH VPN CbpBBD Il IMa JOCTBII 10 IICHTPAJICH OPTaH 3a JOTOBapsHE Ha
uneHTuduKamonHy anau. [1o Bpeme Ha mpolieca Ha ch3/1aBaHe Ha TYHEII Ce JIOTOBaps

KpUIITUPAHC, KOCTO Jd rapaHTHupa, 4€¢ BCHYKHU C’LO6H.[€HI/I${ IIpe3 TyHECJIa Ca 3allIUTCHU.

Kpaiitnute Touku Ha kiueHTUTe B pamkute Ha VPN ca konurypupanu taka, ue VPN TyHensT ga
ce MOIbPrKa IIOCTOSIHHO, 3a J1a Ce Aa/ie Bb3MOKHOCT 3a HEIPEKbCHATA HAACK/IHA JBYIIOCOYHA

KOMYHMKAIIUS B PEATHO BPEME MEXKIY CTPAHUTE.

Karo 1s510 EBponeicKusiT chi03 U3M0I3Ba CUTYPHHU TPAHCEBPOMNEHCKU TeIEMAaTHYHU YCIYTH MEXTY
anmunuctpanunte (STESTA) kato yacTHa Mpexa, 6asupaHa Ha HHTEPHET MPOTOKOJL.

CremoBareTHO Ta3| MpeXka € TOAXO/IAIIA U 32 TIOCTOSTHHATA BPh3Ka MEXK]Ty PETHCTPHTE.
3.2.3. Tlpunarane Ha mpotokoi [Psec

N3nomsBanero Ha npotokoina [PSec 3a u3rpaxknane Ha mHGpacTpyKTypa ,,calT-kbM-cadT VPN mie
OCHUT'YpH YAOCTOBEpsIBAHE HAa ABTCHTUYHOCTTA HA PABHUIIE CANT-KbM-CAalT, UHTETPUTET HA JAHHUTE
u Kpuntupase Ha ganHute. Kondurypanuute Ha [Psec VPN rapantupar npaBuiIHOTO
YAOCTOBEPSIBAHE HA aBTEHTUYHOCTTA MEXy J1B€ KpallHU TOYKH B paMkuTe Ha VPN Bpb3Kara.
Crpanure 1ie HIeHTUPHUIUPAT U YAOCTOBEPSBAT aBTEHTUYHOCTTA Ha OTJAJIEUCHUS KIIMEHT 4pe3
IPSec Bpb3Ka ¢ moMoIITa Ha €JIeKTPOHHH cepTU(UKATH, TPEIOCTaBEHH OT CepTU(UIMPAILl OpPTaH,

KOWTO € IPU3HAT OT Jpyrara KpaiiHa TOYKa.
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IPsec ocurypsiBa ChIII0 HHTETPUTETA HA JJAHHUTE 32 BCUUYKH ChOOIIEHUS, TpeMuHaBaiy npe3 VPN
TyHena. [lakeTure 1aHHU ce Xemmpar 1 NOANKUCBAT, KaTo ce U3M0Ja3Ba HHpOopMaIusITa 3a
YIOCTOBEPSIBAHE HA AaBTCHTUYHOCTTA, ycTaHOBeHa upe3 VPN. IloBepurennocrra Ha TaHHUTE

OTHOBO CC€ OCHUT'ypsiBa, KaTO CC JaBa Bb3MOKHOCT 34a IPSec KpHUIITUPAHE.

3.2.4. TIporokoi 3a MPEeXBBHPIISHE 32 3aMUTCH OOMEH Ha ChOOIICHUS

ITocTrosiHHATa Bpb3Ka MEKY PETUCTPUTE Pa3uuTa HA MHOXKECTBO PABHMILA HA KPUIITHPAHE 3a
L[EJIUTE HA CUTYpHUSI OOMEH Ha JIaHHU MEX]ly CTpaHuTe. J[BeTe CUCTEMH U TEXHUTE PA3IUYHU
Cpely ca B3aMMOCBbP3aHU Ha MPEXKOBO paBHHUIIE nocpencTBoM VPN tyHenu. B nmpunoxxenusra
¢aiinoBere ce MPEXBBHPIAT YpE3 MPOTOKOII 32 IMPEXBBHPIISHE 32 3alUIUTEH OOMEH Ha ChOOIIEHUS Ha

paBHUILIE Cecusl.

3.2.5. XML kpuntupaHe u MoJuc

B pamkute Ha XML ¢daitnioBe noanucBaHeTo U KPUITHPAHETO CE U3BBPIIBAT HA JIBE PABHUILIA.
Bceska 3asBKka 3a TpaHcak1us, OTTOBOP Ha 3as1BKa 3a TPAHCAKLMA U ChOOILEHUE 32 ChIVIACYBAHE CE

oAU CBAaT MOOTACIIHO IO CJIICKTPOHCH IIBT.

Karo BTOpa CTbIIKA, BCCKU IMOACJICMCHT Ha ,,C"[>06H_[CHI/ICTO“ CC KPHUIITHPA ITOOTACIHO.

OcBeH TOBa, KaTo TPETa CTHIIKA U 32 Ja CE rapaHTUPAT UHTETPUTETHT U HEBB3MOXKHOCTTA 32
OTpUYaHE Ha IIJIOTO CHOOIIIEHUE, OCHOBHMSAT €JIEMEHT C€ MOANKCBA C ¢ poB noanuc. ToBa Boau
JI0 BUCOKO paBHUIIE Ha 3amuTa Ha Brpajgeaute XML nanuu. [Ipy TEXHUYECKOTO U3IIBIIHEHUE CE€

crasBar cTa”japtute Ha KoHcopimyma Ha CBETOBHATa MpexkKa.
3a 1a ce IeKpUNTHpPA U MPOBEPH CHOOIEHUETO, TPOLIECHT CE€ U3BBPIIBA B 00paTeH peil.
3.2.6. Kpuntorpadcku KiouoBe

3a KpUNTUPAHETO W MOAMUCBAHETO 1€ C€ M3IMO3Ba KpunTorpadus ¢ myOJTudHU KITIOUOBE.
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B xonkpernus cinydvaii Ha [PSec ce u3non3pa enekTpoHeH cepTu(uKat, U3aAeH OT CepTHPHULIMpPAL]
opras (CO), Ha koiiTo ce qoBepsiBaT u aABeTe crpanu. To3u CO npoBepsiBa CaMOIMYHOCTTA Ha
IpUTEXATEINIs Ha cepTU(UKNTA U U3JaBa cepTU(UKATH, KOUTO CE U3I0JI3BAT 3a IOJ0XKUTEIIHO
UACHTUGUIMPAHE HA OpraHU3alus U Ch3/JaBaHe Ha 3alUTEHN KaHAIU 32 KOMYHUKALUS MEXKAY

CTpaHUTE.

3a MOAMUCBAHETO U KPUIITUPAHETO HA KAHAJINTE 3a KOMYHUKAIUs 1 (DaiIoBeTe C TaHHH Ce
u3nomsear kpunrorpadeku kimodose. [Tyonuunure ceprudukaT ce OOMEHST OT CTPAHHUTE 10
CIICKTPOHEH T, KATO C€ M3IMOJ3BAT 3alIUTCHH KaHAIH U CE MPOBEPSBAT MO PA3JIHUCH OT
oOuJaifHusI KaHal 3a Bpb3Ka HauuH (out-of-band). Tasu npouenypa e Hepa3aenHa 4acT oT mporeca

3a yrmpasjeHue Ha nHpopmarmonHaTa curypaoct ot OPII.

3.3. Crnuchk Ha GYHKIIMUTE B pAMKUTE HAa Bph3KaTa

Bp’LSKaTa onpeaciisl IpEHOCHATa CUCTEMaA 3a IIOpeaulia OT (1)YHKI_II/II/I, C IIOMOIIITa Ha KOUTO CC
U3II'BJIHABAT pa6OTHI/ITe mpouecu, mporu3Tudaniu OT CIiIopa3yMCHHUECTO. Bp”bBKaTa BKJIFOYBA CHIIO U
cneumbnxaunma 3a Mpouecca Ha CbrilaCyBaHE U 3a TCCTOBUTC CT)O6HICHI/I$I, KOHUTO IIC Jaaar

BB3MOXHOCT 32 IIpUJIaraHe Ha MOHUTOPUHT Ha CHHXPOHU3AIIHATA.
3.3.1. TpaHcakuuu B paOOTHHS MPOIIEC

Or TJeaHa TO4YKa Ha pa6OTHI/I$I mponec BbB Bpb3KaTa €Ca NPECABUACHU YCTUPU BUJIA 3adBKU 3a

TpaHCaKIUH.
— BBHIIHO TpEXBBPIIsIHE

- ciieq BIM3aHeTo B cwila Ha cBbp3Ba”eTo Ha CTE, kBortute Ha EC 1 Ha CH ca

3aMCHACMHU U 110 TO3W HAYWH MOTAT Ja C€ NPECXBBPJIAT U3LUATIO MCKIAY CTPAHUTE,

— MPEXBBPJIIHC HA KBOTHU, U3MPATCHO YPEC3 BPH3KATA, HIC BKIIIOYBA IPCXBBPJIALIIA

naptuna B enHata CTE u mpunobusama naptuaa B npyrata CTE,
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— IIPEXBBPIIIHETO MOXKE J1a BKIIIOYBA BCIKAKBU KOJIMYECTBA OT YETUPUTE (4) BUa

KBOTH:
— obuuaiinu kBoTH Ha [lIBetimapus (CHU),
- KBOTH 3a aBHannoHHu emucuu Ha [Beinapus (CHUA),
— obnyaitau kBotu Ha EC (EUA)
— KBOTH 3a aBuannoHHu emucuu Ha EC (EUAA)
— Mesx1yHapOIHO MPeOCTaBsIHE

Oneparopure Ha Bb3AyXOIUIaBaTEIHU CPEACTBA, agMuHUCTpupanu ot eqHa CTE, ¢bC 3aabmKkeHns
no npyrara CTE u umaiiu npaBo aa nosydasart 6e3miaaTHu kBotu oT Ta3u Bropa CTE, me noiayyar
0e3mIaTHA KBOTH 33 aBHAIMOHHM emucuu oT BToparta CTE mocpencTBoM TpaHCcakusTa 3a

MCIKAYHAPOAHO IIPEIOCTABAHE.
- OTMeHsHEe Ha MCKAYHAPOAHOTO MMPEAOCTABAHC

Ta3u TpaHcakius e ce U3BBPIIBA B CIy4ail ue Oe3IUIaTHUTE KBOTH, IPEIOCTABEHH HA ONEpaTop Ha
BB3JIyXOIUIABATEITHO CPEJICTBO, KOWTO ¢ 00ekT Ha apyrata CTE, Tps6Ba qa ObaaT U3IISLIO

OTMCHCHHU.
- BmeaHe Ha U3JIMIIHU I[IPEAOCTABCHU KBOTHU

[TogoOHO Ha OTMsIHAaTa, HO KOTaTo HE € He00X0MMa IThJIHA OTMsIHA Ha MPEIOCTaBEHUTE KBOTH, a

caMmo M3JIUIIHUTE IPEIOCTaBeHN KBOTU TpsiOBa fa ObAaT BrpHATH Ha npenocrasamara CTE.
3.3.2.  IIporokoi 3a chriaacyBaHe

C’bl"J'IaCy'BaHeTO 1€ €€ u3BbpIIBa €Ba CJIC KATO IMPUKIIOYAT MEPUOAUTE 3a ITOCTHIIBAHE,

BaIMUpaHe U 00paboTBaHE HAa CHOOIICHHUS.
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C’bFJIaCYBaHeTO € HCpa3ACiHa 4aCT OT MCPKUTC 3a CUTYPHOCT U ChIJIACYBAHOCT Ha CBBP3BAHCTO.
,}IBGTG CTpaHHu IIC CC CIIOPa3yMeAT OTHOCHO TOUYHHA MOMCHT Ha CbIJIaCyBaHC, IIPCAN 1a U3TOTBAT
rpa(bm(. Moxe Ja C€ U3BBpIIBA €KCIHCBHO INIAHUPAHO ChIJIACyBaHE, aKO 6’BI[€ AOT'OBOPEHO OT
ABCTC CTpaHH. CJ'ICI[ BCSIKO ITOCTBIBaHE oOaue e € U3BbpHIBa Hal-MaJIkoO CIHO INIAaHUPAHO

ChIJIaCyBaHeE.

He3aBpucumo oT ToBa BCAKA OT CTPAHUTC MOKC 110 BCAKO BPEMC J1a 3alI0UYHC PbYHO ChITIAaCyBaHC.

HpOMeHI/ITC BBB BPpEMETPACHETO U YECTOTATA HA INIAaHUPAHOTO ChIJIaCyBaHE IIC CE pa3rICKAaT Ipu

CIIa3BaHC Ha pa6OTHI/ITe nmpoucaypu, YCTaHOBECHHU B IIpOLE€Ca HA U3IIBJIHCHUE HA 3asABKaTa OT OPII.

3.3.3. TecroBo cpo0OIIEHE

[IpenBmKaa ce TECTOBO ChOOIICHUE C IIeT M3MUTBAHE HA KOMYHHKAIUATA OT Kpau 10 Kpau.
Cp0oOI1IeHNETO 111e ChABPKA JAaHHHU, KOUTO 1€ T0 UASHTU(PHUIIMPAT KaTO TECTOBO U 111 OTYyYUTE

OTrOBOP, CIIeJl KaTo JpyraTra CTpaHa IoJIy4Hd ChOOLICHUETO.
3.4. W3uckBaHus 3a perucTpupaHe Ha JJaHHU

3a J1a ce nocpeuiHe noTpedHOCTTa U Ha IBETE CTPaHM Jla OIbpKAT TOUHA U ChIJlacyBaHa
nH(pOpMaIIUA U 1a C€ OCUTYPSAT MHCTPYMEHTH, KOUTO J1a C€ M3MOJI3BAT B Mpolieca Ha ChIIIacyBaHe C

eI OTCTPAaHABAHC HAa HCCHbOTBECTCTBUATA, N IBETC CTPAHU IMOAABPIKAT YCTUPHU BUAA PCTUCTPU HA

JIaHHU

— JTHEBHUILIM 32 TPAHCAKIUUTE;

— JTHEBHUILIM 32 CBHIJIACYBaHE;

— apXuB Ha CHOOIIICHUSATA;

— JTHEBHUILIM 32 BHTPEILICH OJIUT.
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Bcuuku manHu B TE3U PErucTpu €€ NoAabpIKaAT Hali-MaJlKko TpHU MECCLa C LCJI OTCTPAaHABAHC HA
HCHU3IIPABHOCTU U TAXHOTO IMO-HATATBHIIHO 3alla3BAHC 3aBUCHU OT MMPUIIOKUMOTO 3aKOHOAATCIICTBO B
obOiacrTTa Ha OJIMUTa Ha BCAKa CTpaHa. PCFI/ICTpaHI/IOHHI/ITe (baﬁHOBe, KOHUTO Ca Ha IIOBE€YE OT TPU
Mecena, Mmorart aa 6T>,I[aT ApXUBHPAHU HA CUT'YPHO MsACTO B HE3aBUCHUMaA IT CUCTCMaA, IIPH YCJIIOBUC

4e Te MoraT J1a ObJJaT HAMEpPEHH HIIM MOKe J1a ObJIe TIOJTyYeH JIOCTHIT JI0 TAX B pa3yMeH CPOK.

JIHEBHMIIM 32 TPAHCAKLUUTE

Kakto noncucremure na EUTL, Taka u noacucremute Ha SSTL nipeacTaBisiBaT BEpcuu Ha

JAHCBHUIMTEC 3a TPAHCAKIIUUTE.

[10-KOHKpPETHO, B THEBHUIIMTE 3a TPAHCAKL[MUTE L€ CE€ ChbXPaHIBa 3aIllMC Ha BCSKA MPEJI0KEHA
TpaHcakus, usnparexa 1o apyrata CTE. Beeku 3anuc chabpika BCUUKH [10JIETA HA ChIAbPKAHUETO
Ha TPaHCAKLMATA U MOCIEIBAIINTE PE3YITaTH OT TpaHcakuuara (otroBopa Ha npuemManiara CTE).
B nHeBHUMIIMTE 32 TpaHCAKLIMUTE CHIIO TaKa I1I€ C€ ChbXPaHsBA 3allUC HAa BXOASIINUTE TPAHCAKIIHH,

KaKTO U Ha oTroBopa, usnparex 10 CTE na npousxon.

JIHEeBHULIM 32 ChIJIACYyBaHE

JIHEBHUKBT 32 ChIVIACYBaHE ChIbPrKa 3aIMC Ha BCUYKU CHOOIICHHUS 32 ChIiacyBaHe, OOMEHSIHU
MEX1y JIBeTe CTPaHU, BKIFOUUTEIHO UICHTU(HUKAIMOHHUS KOJI Ha ChIIIaCyBaHETO,
YIOCTOBEPEHUETO 332 BPEME U pe3yJiTaTa OT ChIVIACYBAHETO: CTAaTyC Ha ChIJIacyBaHe ,,0l00peH"* UiIu
,,HECHOTBETCTBHUA . B mocTosiHHATa Bph3Ka MEXy PETUCTPUTE ChOOIICHUATA 3a ChIJIACyBaHe ca
HepaszesiHa 4acT OT OOMEHEHUTE ChOOIIEHHS U CIIeI0BAaTEIHO CE ChXPaHsABAT, KAKTO € OIIUCAHO B

paszen ,,ApXuB Ha ChOOILIEHHUTA™.

W nBete cTpaHu perucTpupar Beska 3asBKa U OTTOBOpA 110 Hes B JHEBHUKA 3a ChIJIaCyBaHE.
Brrpeku e nnpopmanusaTa B JHEBHUKA 3a ChIVIACYBAHE HE C€ CIOJEINS MPSKO KAaTO YacT OT CaMOTO
CBIJIACYBaHE, MOXKE J1a € HEOOXOIUM JOCTBII O Ta3u HH(pOpMALHs, 3a 1a CE OTCTPAHSAT

HCCHOTBCTCTBHATA.
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ApXuB Ha CHOOIICHUSATA

OT nBere CTpaHu ce M3UCKBA Ja apXUBHUPAT KOMKE OT OOMEHSIHUTE (M3IpaIllaHy | [TOJTyIaBaHH)

nanHu (XML daiinosere), He3aBucHMO Aain (popMaThT Ha Te3u choOImeHus i Ha XML

CHOOIIEHUATA € OWIT TPaBUJICH.

OcHoBHaTa IielI Ha apxuBa € Jia C€ U3110JI3Ba IIpHU OJUT, 34 Ja UMa JOKA3aTCICTBO 3a TOBA, KOCTO €

OWII0 U3MPaTEeHO 10 Ipyrara CTpaHa U MOJy4eHOo OoT Hes. B To3u cMuchi 3aenHO ¢ daiinosere

TpsOBa 1a ObJaT apXUBUPAHU U CHOTBETHUTE CEPTUDUKATH.

Te3n (l)aﬁHOBe CBhIIO TaKa I NPEAOCTABAT AOIIBIHUTEIIHA I/IH(bOpMaI_II/IH 3d OTCTPAHABAHC HA

HCHU3IIPAaBHOCTHU.

I[HGBHI/IIII/I 3a BbTPCUICH OAUT

Te3u THEBHUIU CE OIIPCACIIAT U U3I10JI3BAT CAMOCTOATCIIHO OT BCAKaA OT CTPAHUTE.
35. M3uckBaHus 3a OChILIECTBSIBAHE Ha BpPb3Ka

[Ipu nocTosiHHaTa Bpb3Ka MEXy PETUCTPUTE OOMEHBT Ha JaHHU MEK/Y IBETE CUCTEMHU HE €
HaI'BJIHO CAMOCTOATEJICH, KOETO 0O3HAa4YaBa, Y€ U3UCKBA OIIEPAaTOPHU U NMPOLECIYPH, 3a 1A Ce

OCBhIICCTBU Bpb3KaTa. 3a eJra B TO3U IIpoLec HOI[p06HO Ca OIIMCaHH HAKOH (I)YHKI_[I/II/I u

UHCTPYMEHTH.
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4. PA3ITIOPEABM OTHOCHO JOCTBIIHOCTTA
4.1. [IpoexTupane Ha A0CTHIIA 10 KOMYHUKAIUS

ApxuTeKTypara 3a IOCTOSTHHATa Bpbh3Ka MEXKAY PETUCTPUTE B OCHOBATA CU MIPE/ICTaBIsIBA
nndpacrpykrypa 3a UKT u codryep, koiiTo mo3BossaBa komynukanuara Mmexxay CTE Ha
[Iseitnapus u CTE na EC. [lopanu ToBa rapaHTUpaHETO HAa BUCOKU PaBHUIIA HA IOCTHII,
WHTETPUTET U MOBEPUTEITHOCT HA TO3U MOTOK OT JJAHHU C€ MPEBPBHILA B CHIIECTBEH aCIEKT, KOUTO
TpsOBa 1a ObJe B3ET NpeABU IPU MPOSKTUPAHETO HA MOCTOSTHHATA BPbh3Ka MEXAY PETUCTPUTE.
Tbit KaTo cTaBa BBIIPOC 3a MPOEKT, B KOWTO poJsaTa Ha uHpacTpykrypara 3a UKT, cnennanzo
pa3paboTeHus coTyep U MPOIECUTE € HepasIeTHa, TPIOBa ga ObIaT B3CTH MIPESIBHI U TPUTE

eJIEMEHTA, 3a J]a ce pa3paboTH yCTOHUNBA CUCTEMA.

YcrolunBoct Ha uHppacTpykrypara 3a UKT

B rnaBata oT HacTosIMSA JOKYMEHT OTHOCHO OOIIMTE pa3nopeadu ce ONucBar noJIpooHo
IpaJUBHUTE €JIEMEHTH Ha apxuTekrypata. [lo oTHomenne Ha uH@pactpykrypara 3a UKT
IIOCTOSIHHATA BPB3Ka MEK/y PErMCTPUTE YCTaHOBsABA ycToiunBa VPN Mpexa, KosATo ch3aaBa
CUTYpHH TYHEJM 32 KOMYHUKAIUs, B KOUTO MOXeE Ja c€ U3BbpIIBAa OOMEH Ha choOuieHus. JApyru
eJIEMEHTHU Ha HH(PACTPYKTypaTa ca KOH(UIYpUPAHU C BUCOKA CTEIIEH Ha IOCTBHITHOCT W/WIIN

pa3zuuTaTr Ha Pe3epPBHU MEXAaHU3MH.

YcroitunBocT Ha codTyepa, u3padoTeH MO MOPbUKa

Monynute Ha pa3paboTeHus Mo nopbyuka copTyep MOBUILABAT YCTOMUYMBOCTTA YpE3 MOBTapsSIHE Ha
KOMYHHKAIUATA C JIpyrata CTpaHa 3a OIlpeJiesIeH epruo/] OT BpeMe, ako MMOpaau HAKaKBa MPUUMHA

TA HC € JOCTBIIHA.
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Y CTON4YMBOCT HA YCIIYTUTE

B nmocrossaHaTa BPB3Ka MCIKAY PECTUCTPUTE 0OMEHBT Ha JaHHU MCXKY CTPAaHUTC CC U3BBPIIBA HA

MIpEaABAPUTEIIHO ONIPEACIICHU HHTCPBAJIM OT BPEME. Hsxowm ot CTBIIKHUTEC, KOUTO Ca HGO6XO,Z[I/IMI/I 3a

IpeaABapUTEIIHO HACPOUCHUA 0o0OMeH Ha JaHHHW, U3UCKBAT pbYHa HaME€Ca OT CTpaHa Ha OIICpaToOpruTe

Ha CUCTEeMHTE W/WIH aJMHUHHUCTPATOPUTE Ha peructpute. Kato ce oTunTa TO3M acmekT u 3a Ja ce

yBCIMYAT JOCTHIIHOCTTA U YCIICXBT HA oOMmeHa:

4.2.

B pa6OTHI/ITe mnmpoucaypu ca npCaABUMACHN 3HAYUTCIIHU BpEMEBU NMHTCPBAJIN 34 U3BbPUIBAHC

Ha BCsKa CTBIIKA,

B cOpTyepHHUTE MOYJIH 32 TOCTOSTHHATA BPB3Ka MEKAY PETHCTPUTE CE U3IOI3BA

ACMHXPOHHA KOMYHHKAIUA,

10 Bp€MC Ha aBTOMATUYHUS IIPOUCC HA ChITIACYBAHC € YCTAHOBU AaJIM UMa HpO6JIeMI/I C

IIOCTBIIBAHCTO Ha (1)31‘/'IJ'IOB6 C IaHHU B €JIMH OT JIBaTa Kpasd,

nporecuTe Ha MOHUTOPHHT (Ha nH(ppacTpykTypara 3a UKT u moxynure Ha codryepa,
n3paboTeH 1Mo MOPBhYKA) Ce B3eMaT NPEABHU/ U 3aII04BAT MPOIETyPHUTE 3a YIIpaBlIeHHE Ha
MHIUJIEHTH (KaKTO ca OIpeesieHH B JOKYMEHTa 3a o0uuTe paboTHu npoueaypu). Tezu
IpOLelypH, KOUTO UMAT 3a I1eJl J1a HAaMaJIsIT BPEMETO 332 Bb3CTaHOBSBAaHE Ha HOPMAIHOTO
(GyHKIIMOHMpaHE cliel UHIUICHTH, ca OT ChIECTBEHO 3HAUEHUE, 3a Jla Ce rapaHTupa

BHUCOKa CTCIICH Ha JOCTBITHOCT.

I/IHI/IIII/IaHI/ISI/IpaHe, KOMYHUKaIWs, BB300HOBSABAaHE U U3IIUTBAHE

Bcuukn Ppa3JInuHU CJICMCHTHU, BKIIFOYCHU B APXUTCKTYpATa HA ITIOCTOSIHHATA BPBb3Ka MCKIAY

PETrUCTpUTE, IPEMUHAT MMPE3 CCPHUA OT UHAUBUAYATIHU U KOJICKTHUBHHU U3IIATBAHUA, 3a 1a CC

MOTBBHP/IM, Ue TutargopmMara e ToToBa Ha paBHuIle nHppactpykrypa 3a UKT u undopmanuonna

cucrema. Te3u u3nuTBaHusd 3a OCBIICCTBABAHEC HA BPb3KaTa CC MPOBCKAAT 3aABJDKUTCIIHO BCCKH

IIpT, KOIraTo HJlaT(I)OpMaTa MMPOMCHHU CBCTOAHUCTO HA TOCTOSIHHATA BPpb3Ka MCKAY PCTUCTPUTE OT

,»BPEMEHHO IpeKbCHATa* Ha ,,0CHILIECTBEHA .
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C.IIGI[ TOBA aKTUBHUPAHCTO CHCTOAHUCTO HAa OCHIICCTBCHA BPBb3Ka N3MCKBA YCIICIIHOTO U3IIBJIHCHUC
Ha NpeABApPUTCIIHO OIMPCACIICH IJIaH 3a UMM TBAHEC. Tosa IMMOTBBPKAABA, 4C NMPCAN Aa 3all0YHC
IIoAaBaHCTO Ha IMMPOMU3BOACTBCHU TpaHCAKIIUK MEXKY ABETC CTPAHU, BCEKHU PETUCTHP IIBPBO €
HU3BBbPIINII Ha6op OT BBTPCIIHU U3IMUTBaHMsA, IIOCIICABAaHN OT BaIMJUPAHE HA CBbP3aHOCTTA OT Kpaﬁ

JI0 Kpau.

B mrana 3a u3nuTBaHe CiIeBa 1a C€ MOcoYar ISIOCTHATa CTpaTCrusd 3a U3IMUTBAHC U HOIIpOGHI/ITe
JaHHHU OTHOCHO I/IH(bpaCTp}IKTypaTa 3a U3IIUTBAHC. HO-CHGHI/IEU'IHO 3a BCUYKH CIIEMCHTH OT BCEKU

M3MUTBATEIeH OJIOK IJIaHBT ClIeIBa Jja BKIIIOYBA:

— KPUTEPUUTE U HHCTPYMEHTHTE 3a U3IIUTBAHE;

— BB3JIO’KEHUTE (DYHKIIMH 3a POBEKIAHE HA U3IUTBAHETO;

- OYaKBaHUTE PE3yJTaTH (IOJOKUTEIHNU U OTPULIATEIHHN);

- [IOCJIEI0BATEIHOCTTA Ha U3IIUTBAHUATA,

— PEruCTPUPAHETO HAa U3UCKBAHUATA 34 PE3YNTATUTE OT U3IUTBAHUATA,
- JOKYMEHTAUUATA 3a OTCTPaHABAHE HA HEU3IIPABHOCTH;

— pasnopenonTe OTHOCHO MTPEHACOYBAHETO.

Karo MponecC N3NMUTBAHUATA 3a AKTUBUPAHC HA CbCTOAHHUETO HA OCHIICCTBCHA BPb3Ka Ouxa MOTIIH

Ja 6’I)I[aT PasaCJICHN Ha YCTUPU KOHUCITYAJIHU I'PAUBHU CJICMCHTA WUJIW €Tallu:

4.2.1. Bworpemnu u3nutBanus Ha uHQpacTpykrypara 3a UKT

Te3n m3nuTBaHMA ca npeaHa3HauCHU Ja 6’BI[3T HU3BBPIICHU n/unu IMPOBEPCHU NOOTACTIHO OT

AAMUHUCTPATOPUTE HA PETUCTPU BbB BCCKU Kpaﬁ
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Bceku enement Ha undpactpykrypara 3a UKT BbB Bceku Kpaii ce M3nMUTBa MOOTAEIHO. ToBa
BKJIIOYBA BCEKU €IMH KOMIIOHEHT Ha MHPpACTPyKTypara. Te3n U3NUTBaHUS MOTaT Ja Ce U3BbPIIBAT
aBTOMaTUYHO WJIN PBYHO, HO CE NPOBEPsIBa JaJIM BCEKH €JIEMEHT OT UH(pacTpyKTypaTa

(hyHKIMOHHUPA.
4.2.2. W3nuTBaHUs HA KOMYHUKAIUATA

Te3n u3nuTBaHUS 3a10YBaT HHAUBHUAYAJTHO OT BCAKA CTpaHa U NPUKIIIOYBAT B CbTPYAHHUYICCTBO C

JpYyTHUs Kpau.

Crnen KaTto OTIEIHUTE eIEMEHTH 3aMoyHaT 1a GYHKIMOHUPAT, TPSAOBa 1a ObJaT U3MUTAHU
KaHAJINTE 3a KOMYHHKAIIMS MEXK/Ty JIBaTa perucThpa. 3a Ta3u 1€ BCsKa CTpaHa MpoBeEpsiBa Jalin
JIOCTBIBT IO MHTEPHET (QYHKIIMOHUPA, NaIH ca ch3aaneHu VPN TyHenuTte, KakTo U 1ajii UMa
CBBP3aHOCT CAaT-KbM-CalT Ha 0a3aTa Ha UHTEpHET mpoTokoi. Cien ToBa TpsiOBa a ce MOTBBbPIU
JOCTUKUMOCTTA HA MECTHUTE U OT/IaJICUeHU €JIEMEHTH Ha MH(PPACTPYKTypaTa U CBbP3BAHETO KbM

MHTEPHET N0 NpoTokod [P ¢ npyrus kpai.

4.2.3. V3nurBaHus Ha LgaTa cuctema (0T Kpai 10 Kpail)

Te3u u3nuTBaHus ca InpeaHa3sHa4YCHU 34 U3IIBJIHCHHUC BbB BCCKHU Kpaﬁ, a4 PE3yJITaTUTEC CC CIIOACIIAT C

ApyraTa CTpaHa.

Cnen kato ObJaT U3NUTAHN KAHAJIUTE 34 KOMYHHMKAIUS M BCUUKH OT/I€TTHU KOMIIOHEHTH Ha JBaTa
perucTbpa, BCEKH Kpall U3roTBs CEpHsl OT CUMYJIMPAHHU TPAHCAKIIMM U CHIVIACYBAHE,

MNpEeACTABUTCIIHU 3a BCUYKHU q)yHKHI/II/I, KOUTO Tpfi6Ba Ja 6T)I[aT HN3II'BJIHCHU B PAMKHUTC HAa Bpb3KaTa.

4.2.4. W3nuTBaHMA HAa CUTYPHOCTTA

Te3u n3nuTBaHus ca NpeHa3HaYeHu 1a ObAaT U3BBPIICHN U/UIU 3a1I0YHATH OT
aJIMMHHUCTPATOPUTE HA PETUCTPU BbB BCEKU Kpail, KaKTo € OMKMCaHOo MOAPOOHO B pasznen ,,Hacoku

3a M3MUTBAHE HAa CUTYPHOCTTA* U ,,Pazmopeadu OTHOCHO OIlEHKaTa Ha pUCKa™.

EnBa cien kato BCEKU OT YCTHUPUTE eTamna/r paauBHU CJIICMCHTA NPHUKIIIOYU C IIPECABUINUM PC3YJITAT,

MOCTOAHHATA BPb3Ka MCKAY PETUCTPUTC MOKEC Ia CC CHHUTA 3a OCBUICCTBCHA.
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Pecypcu 3a usnursane

Besika oT cTpanuTe pazunTa Ha crieuUIHN PECYPCH 32 U3NUTBaHe (crierupudeH copTyep u
xapayep 3a UKT) u pazpaborBa ¢pyHKINY 32 M3MUTBaHE B ChOTBETHUTE CH CUCTEMHU, 32 J1a
MOJIKPENH PHYHOTO M IMMOCTOSIHHO BAJIMMPaHE Ha ruiaropmaTa. AJIMUHUCTPATOPUTE Ha PETHCTPH
MOJKE J]a U3MBIHABAT IO BCAKO BPpEME MPOIEIYPUTE 33 PHYHO WHAUBUIYATHO WM CBBMECTHO
W3MHUTBaHE. AKTUBUPAHETO HA ChCTOSSHUETO Ha OCHIECTBEHA BPBh3Ka caMo 10 cebe CH € phUeH

polrec.

CpI10 Taka ce npeABIK/Ia B Iu1aTdopMara a ce U3BbPIIBAT PEIOBHU aBTOMAaTUYHH NPOBEPKH.
Te3u npoBepKu ca HACOUEHU KbM YBEJIMUYaBaHE Ha JOCTHIIHOCTTA Ha TuIaTgopMaTa 4pe3 OTKpUBaHE
Ha MOTCHLMAIHYU POOJIEMH, CBBP3aHu ¢ HHppacTpyKTypaTa uin copryepa. To3u miaH 3a

Ha6J'IIOI[eHI/I€ Ha HJ'IaT(i)OpMaTa CC CbCTOM OT ABa CICMCHTA.

— HabmoaeHue Ha uHpacTpykrypata 3a UKT: u B 1BaTta kpas undpactpykrypara 1ie 6b/1e
HaOJII0aBaHa OT IOCTAaBYHMIIMTE HA YCIIYTH B oOnacTTa Ha nH(ppacTpykrypata 3a UKT.
ABTOMATHYHUTE U3MUTBAHUS I1I¢ 00XBAIIAT PATMYHUTE CIICMCHTH Ha MHPPACTPYKTYypaTa

" JOCTBIIHOCTTA HAa KAHAJIUTE 3a KOMYHUKAIIUA,

— HaOJII0ICHNe Ha IPUJIOKEHUATA: ¢ IOMOILTa Ha COPTYyEepHUTE MOAYJIM Ha ITOCTOSTHHATA
BPB3Ka MEXy PETUCTPUTE LI C€ OCBILECTBSIBA HAOIIOJCHUE HA CUCTEMATa 3a
KOMYHHMKAIIUS Ha paBHUIIE PHIIOKEHNE (PBYHO W/WIIK HA PEJOBHU HHTEPBAJIU OT BPEME),
KOETO I1I€ U3IIUTBA JOCTBIIHOCTTA OT Kpai 10 Kpall 4pe3 CUMYJIMPAHE HA HAKOHU OT

TpaHCAKLUUTE MO BPb3KaTa.
4.3. [TpuemarenHa/u3nuTBaTENIHA Cpesia

Apxurektypara Ha peructbpa Ha Cpro3a u Ha llIBeliiapckusi perucTbp Ce ChbCTOU OT CIEAHUTE TPU

Ccpenu:

— npousBozacTBera (PROD): B Ta3u cpena ce chabpiKaT ASHCTBUTEITHH JaHHH U Ce
00paboTBaT peaH! TPaHCAKIINY;
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— npuemarenHa (ACC): B Ta3u cpea ce CbIbpKaT HEAECHCTBUTEIHH UM AHOHUMU3UPaHU
IIpEICTaBUTENHN JaHHU. ToBa € cpeia, B KOSITO ONIEPaTOPUTE HAa CUCTEMHU OT JIBETE CTPAHU

BaJIMaApaT HOBU BEPCUU;

— m3nutBarenHa (TEST): B Ta3u cpena ce chabpKaT GUKTUBHU WM aHOHUMU3HPAHU
IIPEICTaBUTENHN JaHHU. Ta3u cpena € orpaHuueHa 10 aAMMHUCTPATOPUTE HA PETUCTPU U €
IIpeIHa3HaueHa J1a Ce U3I0JI3Ba 3a U3BBPILIBAHE HA NHTErPALlMOHHO U3IIUTBAHE OT JIBETE

CTpaHHU.

C uskumouenue Ha VPN, Tpute cpelu ca HallbIHO HE3aBUCHUMU €/IHA OT JPyTa, T.€. Xapayep,
codryep, 6a3u maHHU, BUPTYyAITHU cpeay, [P aapecu u mopToBe ca ch3najaeHu u QyHKINMOHUPAT

HE3aBUCHUMO €IHH OT JPYTH.

ITo oTHOwIEeHNE HA cTpyKTypaTa Ha VPN KoMyHUKanusaTa MEXy TPUTE cpeau TpsiOBa na Obae

HaI'bJIHO HE3aBUCUMa, KOETO ce ocurypssa upe3 nsnoissane Ha STESTA.
3. PA3ITOPEIBU 3A ITOBEPUTEJIHOCT 1 UHTEI'PUTET

MexaHu3MHUTE U IPOLEAYPUTE 32 CUTYPHOCT MPEBUKIAT IPUHLIMII HA IBOMHATA IPOBEPKa
(,,IPUHLIMI HAa YETUPUTE 04U ™) 3a ONepalMuTe, KOUTO Bb3HUKBAT BbB Bpb3KaTa Mex1y Perucropa
Ha Cpro3a u llIBelinapckus peructsp. [[puHIMDBT Ha ABOMHATA IPOBEPKA CE MIpHUJIara npu
He00X0IMMOCT, HO MOKE Jla HE ce Mpuiara 3a BCUYKU CTHIIKH, KOUTO aIMUHUCTPATOPUTE Ha

pEerucTpu npeanpuemar.

W3uckBaHusTa 32 CUTYpHOCT C€ OTYUTAT U c€ ChOOpa3sBar B IIJIaHa 3a YIPaBJIEHUE Ha CUTYPHOCTTA,
KOWTO BKJIFOYBA ChIIO TaKa MPOLIECH 3a Pa3TIIekKAaHe Ha UHIINIEHTH, CBbP3aHHU ChC CUTYPHOCTTA,
Clie]l EBEeHTYaJIHO HAapyIIeHUE Ha cUrypHocTTa. OnepaTuBHATA YacT Ha T€3W MPOLIECH € ONTUCaHa B

OPII.
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5.1. WudpactpykTypa 3a U3MUTBAHE HA CUTYPHOCTTA

Bcesika cTpana ce anraxkupa Ja cb3faje HHppacTpykTypa 3a U3MUTBAHE Ha CUTYPHOCTTA (C
MOMOIITa Ha o011 HA0Op OT cOPTyep U Xapayep, U3MOI3BaH MIPU OTKPUBAHETO Ha cllabu MecTa 1o

BpeMe Ha eTarna Ha pa3paboTBaHe U (PYHKIIMOHHpAHE):

- OTACJICHA OT IMPOU3BOACTBCHATA CpCa,

- KOTaTO CUT'YPHOCTTA CC aHAaJIM3Hupa OT CKHUII, KOMHTO € HE3aBHCHUM OT pa3pa60TBaHeT0 n

(YHKIIMOHUPAHETO Ha cHCTEMaTa.
Bceska ctpana ce aHrakupa J1a U3BbpILBA CTATHUEH U JUHAMUYECH aHAJIH3.

B cnydast Ha nuHamMuydeH aHanu3 (KaTo U3MUTBAHE 32 MPOOUB) IBETE CTPAHU CE aHTAKUPAT

OOMKHOBEHO Ja orpaHru4aBaT OOCHKUTC N0 U3NHUTBATCIIHATA CPpClaa U IIpUCMATCIIHATA CpeaaTa

(xakTo e onpeneneHo B paznen 4.3 , IIpuemarenna/mznutBatenna cpena’). M3kinrodeHusTa otT tazu

IIOJIMTHKA IIOJJIC)KAT Ha O,H06peHI/Ie OT IABCTC CTPAHU.

[Tpenu na Ob/1e BHEIPEH B IPOU3BOJICTBEHATA CPENla, BCEKH copTyepeH MOyl Ha Bpb3KaTa (KakTo

e omnpeneneH B pazaen 3.1 ,,ApXUTeKTypa Ha KOMyHUKAI[MOHHATa Bpb3Ka“) TpsiOBa /1a Ob/ie U3MUT

34 CUT'YPHOCT.

WudpactpykTypara 3a U3NUTBaHE TPsiOBa Aa Obae pa3zeneHa oT HHPPACTPyKTypara 3a

aH

IIPOM3BOJICTBO KaKTO HA paBHHUILE MpeXka, Taka U Ha paBHHUIIE UHPpacTpyKTypa. M3nuTBanusara Ha

CUT'YPHOCTTA, HCO6XOI[I/IMI/I 34 IPOBCPKA HA CbOTBECTCTBUCTO C U3MCKBAHUATA 3a CUTYPHOCT, CC

MIPOBEXKAAT B MH(pACTpyKTypaTa 3a U3MUTBAHE.
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5.2. PasnopenOu 0THOCHO BpeMEHHOTO MPEKbCBAHE HA BPh3KaTa U Bb30OHOBSBAHETO

AKo chIllecTBYBa CbMHEHHUE, ye curypHoctTa Ha llIBeinapckus peructsp, SSTL, Perucrepa na
Crro3a nimu EUTL e komnpomMeTrpaHa, ChbOTBETHATA cTpaHa He3abaBHO MH(OpMUpa aApyrara u

npeycraHoBsiBa Bpb3kaTa Mmexay SSTL u EUTL.

[Iponienypute 3a 0OMeH Ha HHGOpPMALK, 32 B3EMaHe Ha pEeLICHHE 32 BPEMEHHO NPEKbCBAaHE U 32

B3EMaHE Ha pellIeHHE 32 Bb30OHOBSIBAHE Ca YacT OT Mpolieca Ha U3IbJIHeHKE Ha 3asBkaTa ot OPII.

BpemenHo npexkbscBaHe

BpeMCHHOTO MMPCKBbCBAHE HA BPb3KaTa MCKAY PETUCTPUTC B CbOTBCTCTBUEC C IIPUIIOKCHHUC II xBMm

CIIOPa3yMEHHMETO MOXKE J1a C€ HAJIOKU NOPaIu:
— aJIMMHHACTPATUBHY IIPUYMHY (HAIIPUMED NOAAPBKKA, . ...), KOUTO Ca IUIAHUPaHH;

— MIPUYMHU, CBBP3aHU ChC CUTypHOCTTA (1 cpuBoBe B UT undpactpykrypara), KOUTO HE

Ca INIaHUpaHU.

B ciyuail Ha u3BbHpEHA CUTYallMs BCAKa OT CTPAHUTE YBEIOMsBA JIpyrara CTpaHa 3a ToBa U

€IHOCTPaHHO BPEMEHHO MPEKBHCBA BPb3KaTa MEXKY PETUCTPUTE.

Axo 6’5,[[6 B3CTO PCIICHHUC 3a BPEMCHHO IIPEKBCBAHC HAa BPB3KATaA MCKAY PCTUCTPUTEC, BCAKA OT
CTPAaHUTEC IrapaHTHUPa CbOTBETHO, Y€ BPb3KaTa OuBa IMPEKbCHATA Ha PABHUIIIC MPCIKa (KaTO 6J'IOI(I/Ipa

YaCTH OT MJIM BCUYKH BXOIOAIIN U U3XOOAT Bp’I)SKI/I).

Pemennero 3a BPEMCHHO MPCKBCBAHC HA BPB3KATa MEKAY PETUCTPUTE, HE3ABUCUMO OaJIU €
IJIaHUPAHO, I 6’bI[e B3€TO B CbOTBETCTBUC C NIPCABUACHATA B OPII nmponeaypa 3a yrnpaBJICHHUC Ha

IMPpOMCHH WJIM IIpoLeaAypa 3a YIIPABJICHUEC HA NHIOUACHTHU, CBbP3aHU CbC CUTYPHOCTTA.
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Bb300HOBsIBaHE HA KOMYHUKAIUATA

Pemennero 3a Bb300HOBsSIBaHE Ha BPB3KaTa MKy PETUCTPHUTE IIe OBbJC B3ETO TaKa, KAKTO €
oncaHo nmoapooHo B OPII u BBB BcekH citydail HE IpeIn YCIEITHOTO MPUKII0YBAaHEe Ha
MPOIICAYPHUTE 3a U3MUTBAHE HA CUTYPHOCTTA, OMMKCAaHU MOAPOOHO B pasnen 5.4 ,,Hacoku 3a
M3NUTBaHE HA cCUTypHOCTTA U pasznen 4.2 , I1nan 3a uHULMATU3UpaHe, KOMyHUKALIHS,

BB300OHOBSIBAHE U M3IIHUTBAHE ",

5.3. Paznopen6u oTHOCHO HapyIIeHUST HA CUTYPHOCTTA

HapymeHHeTo Ha CUTYPHOCTTa C€ CYMTA 3a MHIOUACHT, CBbpP3aH CbC CUT'YPHOCTTA, KOWTO OKa3Ba

BB3/ICHCTBHE BBPXY IMOBEPUTEIHOCTTA U MHTETPUTETA HA YYBCTBUTEIHA UH(OPMAIIHS W/UITH

pabotara Ha cucTemara, B KOSITO ce TS ce 00paboTBa.

I‘IyBCTBI/ITeJ'IHaTa I/IH(bOpMaI_[I/ISI € OIIPCACIICHA B CIIMCbKA C YYBCTBUTCIIHA PIH(bOpMaI_II/IH Hn MOXC aa

ce 06pa60TBa B CUCTEMATa UJIK B Ipyra CBbp3daHa 4aCT Ha CUCTEMaATaA.

Wudopmanusra, Mpsiko CBbp3aHa C HAPYIICHHETO Ha CUTYPHOCTTA, III€ CE CYMTA 32 YyBCTBUTEIHA, C

ob6o3nauenue ,,SPECIAL HANDLING: ETS Critical v ¢ Hes 11e ce paboTH B ChOTBETCTBHE C

YKa3aHHsATa 3a pa60Ta, OCBCH 4aKO HC € IOCOYCHO APYTO.

Besiko HApYHICHUEC Ha CUTYPHOCTTA CC pa3riyICikKJa B CbOTBETCTBUC C I'JlaBaTa OTHOCHO

yIpaBJIE€HUETO Ha MHIIMJIEHTH, CBbP3aHu ChC curypHocrra, oT OPIL.

54. Hacoku 3a nu3nurBaHe Ha CUT'ypHOCTTa
54.1. Codryep

H3nurBaneTo Ha CUT'YPHOCTTA, BKIIFOUYUTCIIHO U3IIUTBAHCTO 3a HpO6I/IB, aKO € IIPpUJIOKHUMO, CC

HU3BBPIIBA HaM-MajJKoO BB BCHYKHA HOBH OCHOBHH BEpCHUHN Ha co@Tyepa B CbOTBETCTBHUCE C

M3UCKBAHUSTA 32 CUTYPHOCT, oTipesiesienn B TexHuueckure cranaapTH 3a cebp3BadeTo (LTS), 3a ma

CC OLCHAT CUTYPHOCTTA Ha CBBP3BAHCTO U CBBP3aHUTC PUCKOBC.
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Axo Mpe3 NOCICAHUTEC 12 MCECClla HC € Ch3JaICHAa OCHOBHA BCPCHs, CC MMPOBCIKIAa U3IIUTBAHC HA
CUT'YPHOCTTA Ha HACTOAIIATa CUCTCMA, KaTO CC OTUMUTA HAPACTBAHCTO HA 3aIlJIaXUTC 3a

KuOepcUrypHocTTa oT nocieAnure 12 mecera.

HsnurBanero Ha CUT'YPHOCTTA Ha Bpb3KaTa MEXKAY PETUCTPUTE CC U3BBPIIBA B IIpUEMaTCIIHATa
cp€aa v, ako C€ U3HMCKBA, B IPOU3BOJACTBCHATA CPCld, KAKTO U IIPU ChIIACyBAHEC C ABETC CTPAHU U

TAXHOTO B3aMMHO CBIJIACHUC.

[Ipu u3nuTBaHeTo Ha yeOd MPHIIOKEHUS e ce CIa3BaT MEXIYHAPOJAHUTE OTBOPEHH CTaHAAPTH,
Hanpumep pazpadorenute ot OTBOpEHHS MPOEKT 3a CUTYpHOCT Ha yeb npusoxeHus (Open Web

Application Security Project — OWASP).
5.4.2. Uudpactpykrypa

I/IH(bpaCprKTypaTa, rnoamnomaraiia mpou3BoACTBCHATAa CUCTEMA, PCIOBHO CC ITPOBCPABA 3a ciaabu
MECTa (Haﬁ-MaJIKO BCIHDBXK MeCCIIHO) " CC OTKpHUBaAT ciaabu MECTa, YCTAHOBCHHU HA ChIIUA NPUHIUII,
KaKTO € OIIPCACIICHO B MPCAXOAHUS Pa3aCyI, KaTO CC U3II0JI3BA aKTyaJITHa 0aza JaHHH 3a ciabure

MeEcCTa.

5.5. Pa3nopenbu 0THOCHO OlIEHKaTa Ha pUCKa

Axo ce Ipuiiara U3rnUuTBaHe 3a HpO6I/IB, TO TpH6Ba Ja 6’[:,[[6 BKJIFOUYCHO B U3IIMTBAHCTO HaA

CUTYPHOCTTA.
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Bceska CTpaHa MOXKC Jia CKIIIOYH JOTOBOP CHC CIICHUAIIU3NPAHO JPYKECCTBO 3a U3BHPIIBAHC HA

M3IUTBAHE HA CUTYPHOCTTA, IIPU YCIIOBUE Y€ TOBA JIPY’KECTBO:

- IIPpUTE)KaBa YMCHHATA U OIIKMTA 3a TAKOBA U3IIMTBAHEC HAa CUT'YPHOCTTA,

- HE Ce OTYMTA MPSIKO Ha pa3pabOTUYMKa HA MPOEKTA U/WIIM Ha HETOBHUS U3IIBJIHUTEN U HE
ydJacTBa B pa3pabOTBaHETO HA copTyepa Ha BPh3KaTa, HUTO € MOAU3IIBIHUTEN Ha

pa3paboTunka;

— € MOJIKCcalo Criopa3yMeHue 3a Hepa3KpuBaHe Ha nHGopMalus, 3a 1a a3y pe3yaTaTuTe
MoBepuTEHH | J1a padbotu ¢ Tsax Ha paBauie “SPECIAL HANDLING: ETS critical” B

CHOTBETCTBHUE C YKa3aHHITA 32 paboTa C YyBCTBUTEIHA HH(POPMAITHSI.
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