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COMMUNICATION

NOTICE OF MEETING AND PROVISIONAL AGENDA

Contact: consumers.wp@consilium.europa.eu

Tel./Fax: +32.2-281. 3773

Subject: Working party on CONSUMER PROTECTION AND INFORMATION
Date: 28 November 2023

Time: 15:00

Venue: EUROPA BUILDING

Rue de la Loi 167, 1048 BRUSSELS

CHANGE OF STARTING TIME

Afternoon only 15:00 — 18:30

1. Adoption of the agenda

2. Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL amending Directive 2013/11/EU on alternative dispute resolution for consumer
disputes, as well as Directives (EU) 2015/2302, (EU) 2019/2161 and (EU) 2020/1828

Proposal for a REGULATION OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL repealing Regulation (EU) No 524/2013 and amending Regulations (EU)
2017/2394 and (EU) 2018/1724 with regards to the discontinuation of the European ODR
Platform

— Presentation of the proposals and of the impact assessment by the Commission

— First exchange of views
Doc. 14434/23 + ADDI, ADD2, ADD3REV1, ADD4, ADDS5; 14451/23.
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3. Any other business

NB: Council documents are available on Delegates Portal.
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