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COMMUNICATION

NOTICE OF MEETING AND PROVISIONAL AGENDA

Contact: consumers.wp@consilium.europa.eu
Tel./Fax: +32.2-281.6831
Subject: Working Party on CONSUMER PROTECTION AND INFORMATION
Date: 11 March 2025
Time: 10:00
Venue: COUNCIL
LEX BUILDING

Rue de la Loi 145, 1048 BRUSSELS

1. Adoption of the agenda

2. Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL amending Directive 2013/11/EU on alternative dispute resolution for consumer
disputes, as well as Directives (EU) 2015/2302, (EU) 2019/2161 and (EU) 2020/1828

—  Information from the Presidency

— Exchange of views

3. Any other business

NB: Delegations are reminded to register their presence in the delegates portal.

NB: Council documents are available on Delegates Portal. Room attendants will provide
copies on request at the earliest opportunity.
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