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INFORMATION NOTE

From: General Secretariat of the Council

To: Delegations

Subject: Proposal for a Regulation of the European Parliament and of the Council

amending Regulation (EC) No 261/2004 establishing common rules on
compensation and assistance to passengers in the event of denied
boarding and of cancellation or long delay of flights and Regulation (EC)
No 2027/97 on air carrier liability in respect of the carriage of passengers
and their baggage by air

The delegates are informed that the Commission has published the "Study on the protection of EU
air passenger rights" on 9 January 2020. The study is available at:

https://ec.europa.eu/transport/themes/passengers/news/2020-01-13-air-passenger-rights-study _en

The Commission will make a presentation at the Aviation Working Party on 21 January 2020.
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