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I[TPOEKT

PEIIEHHUE Ne 1/2020
HA CBbBMECTHUSA KOMUTET, Cb3JAJEH CbI'VIACHO CIIOPA3YMEHHUETO
MEJXIY EBPOIIEMCKHSA CHhI03 U KOH®EIEPAILA NIBEUIIAPUA 3A
CBBP3BAHE HA TEXHUTE CUCTEMM 3A ThbPTOBUSA C EMUCHUU
HA ITAPHUKOBHU I'A30OBE

oT ...

3a npuemMane Ha O0mu padoTHu npouexaypu (OPII)

CBbBMECTHUAT KOMUTET,

karo B3e npensus Crnopasymenuero mexay Esponeiickus cbio3 u Kondenepanus Llseiinapus 3a
CBbP3BaHE HA TEXHUTE CHCTEMH 3a ThPrOBUs C €MUCHM Ha TAPHUKOBH ra3oBe! (HapuyaHo mO-

HATaThK ,,CTIOPa3yMEHUETO ), U MO-CHelHnaiHo wieH 3, naparpad 6 ot Hero,

1 OB L 322,7.12.2017 ., cTp. 3.
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KaTo UMa MpeABU I, Ue:

(1) C Pewenne Ne 2/2019 na CurBMectHus komuteT oT 5 nekemspu 2019 r.! Gsxa usmenenu
npunoxenus I u Il kbM ciopasymMeHHeTo u o To3M HauMH Osxa yAOBJIETBOPEHHU YCIOBUATA
3a CBBbP3BaHE, IIOCOYEHU B CIIOPA3YMEHUETO.

(2) Cnen npuemanero Ha Pemenue Ne 2/2019 ma ChBMECTHHSI KOMHUTET M B ChOTBETCTBHE C
wieH 21, naparpag 3 OT crnopa3yMEHHETO CTpaHUTE pa3MEHHXa CBOMTE MHCTPYMEHTH 3a
parudunupaHe wid oAoOpeHHe, Thl KaTO CYMTaT, Y€ BCUYKU YCIOBMS 3a CBbpP3BaHe,
IIPEABUICHU B CIIOPa3yMEHHETO, Ca U3IIBIHEHHU.

3) B crotBercTBHE ¢ wieH 21, naparpad 4 oT copa3yMeHHETO TO Biie3e B cuia Ha | siHyapu
2020 .

1 Pemenne Ne 2/2019 na CbBMeCTHUSI KOMUTET, Ch3/J1a/IEH CHITIACHO CIIOPA3YMEHUETO MEXKITY
EBponeiickus cpro3 1 Kondenepanus LIBeiiiapus 3a cBbp3BaHe Ha TEXHUTE CUCTEMH 32
THPIrOBHs C EMHCHH Ha MAPHUKOBU Tra3oBe oT 5 nekeMBpu 2019 r. 3a n3meHenue Ha
npunoxenus I u Il kpm Criopazymenuero mexay EBponeiickus cpro3 u Kondenepanus
[IIBeiiapys 3a CBbp3BaHe HA TEXHUTE CUCTEMH 3a ThPIOBHS C EMUCUU HA IAPHUKOBU
razose (OB L 314, 29.9.2020 r., ctp. 68).
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)

(6)

CerinacHo wiieH 3, maparpag 6 OT cropa3yMEHHETO agMHHHUCTpaTopbT Ha llIBeimapckus
PETUCTBP M LEHTPATHUAT aAMHUHUCTpaTop 3a Chio3a onpexaensat OOmm pabOTHU MpoLeaypH
(OPII) BbB Bpb3Ka C TEXHUYECKH WM JPYTH BBIPOCU, HEOOXOJUMHU 32 (PYHKIIMOHUPAHETO
Ha Bpb3kaTa Mmexay JlneBuuka Ha EC 3a tpancaknuute (EUTL) koM Peructrspa Ha Chro3a u
[IIBelinapckusi nombiIHUTENEH JHEBHUK Ha TpaHcakuuute (SSTL) xwvm IlBelnapckus
PETUCTBP, C OTYMUTAHE HA MPHOPUTETHTE HA BBTPEIIHOTO 3aKOHOAATencTBO. OOmmTe
pabOTHU TIpoLETypH cielBa Aa MOPOAAT ACHCTBUE Clie/l NIPUEMAHETO UM C pelleHHe Ha

CBHBMECTHUS KOMHUTET.

B cvotBercTBHe ¢ unen 13, maparpad 1 ot cnopazymennero ChbBMECTHHUAT KOMUTET CJIe/IBa
Jla TIOCTUTHE ChIJIacue M0 TEXHUYECKH HACOKH, 32 ]a OCUTYPH NPAaBUIHOTO M3IBIHEHHUE HA
CIIOPA3yMEHHETO, BKIIOYUTEIHO TEXHUYECKH WM JAPYTd BBIPOCH, HEOOXOTUMHU 32
(GYHKIIMOHUpPAHETO HAa Bpb3KaTa, U KaToO C€ OTYUTAT MPUOPUTETHTE HA BBTPEIIHOTO
3aKOHOJIATENCTBO. TEeXHUYECKUTE HACOKM MOKE Ja ObJar pa3paboTeHu oT paboTHa rpyma,
yupesieHa chritlacHo wieH 12, maparpad 5 ot cropazymenuero. PaGoTHaTa rpyna cienBa aa
BKIIIOYBA Hall-Manko aaMuHHUcTpatopa Ha [lIBeHlapckusi pPEerucTbp M LEHTPAIHUSA
aaMuHuctpaTtop Ha Cpro3a u cienBa ja nojanomara ChbBMECTHUS KOMUTET BbB (DYHKIIMUTE

My ChIJIaCHO WwieH 13 oT cropa3ymMeHHueTo.

C ornex Ha TEXHUYECKHs XapakTep Ha HACOKUTE M HEOOXOAMMOCTTAa OT aJalTUPAHETO UM
KbM TEKYIIUTE HOBOCTH, TEXHMYECKHUTE HACOKH, Pa3pabOTEHHM OT aJMHHHMCTpaTopa Ha
[IIBelinapckusi pEerucTbp M LEHTpaJHUA agmuHHMcTpatop 3a Cbro3a, ciensa naa ce
npenocTaBsaT Ha ChbBMECTHUSI KOMUTET 32 MH(pOpMaIMs WU, KOTaTO TOBAa € HEOOXOAUMO —

3a ojj00peHnue,

[MTPUE HACTOAIIOTO PEIIEHMUE:
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Ynen |

[Tpuemar ce O6mmre padotau npouenypu (OIIP), npuaokeHn KbM HACTOSIIOTO PEIICHUE.

Ynen 2

C HacTos1I0TO ce yupesBa paboTHa TpyIa chriacHo wieH 12, maparpad 5 ot cnopazymenuero. Ts
noanomara CbBMECTHUSI KOMUTET B OCUTYpsIBaHE MPaBUIHOTO U3IBJIHEHUE HA CIIOPAa3yMEHHUETO,
BKIJIFOUMTETHO MPHU Pa3pabOTBAHETO HAa TEXHUYECKH HACOKH 3a M3MbIHEHHEe Ha OO0mure paboTHU

MPOLEYPH.

PaGotHara rpymna BKiIOYBa Hail-Manko aaMuHHUCTpaTtopa Ha llIBeiapckust perucTbp U HEeHTPATHUS

agmuHucTpaTop Ha Chro3a.

Ynen 3
Hacrosimoro penieHue Bin3a B CHjia B JICHS HA IIPHEMAHETO MY.

CscraBeno B bprokceer, ... 2020 1.

3a Cvemecmuus Komumem

Cexpemap 3a Eeponetickus cvio3 IIpeoceoamen Cexpemap 3a lllsetiyapus
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HPUJIOXKXEHUE

OB PABOTHU ITPOLIEAYPU (OPII) CBI'JTACHO
YJIEH 3, ITAPATPA® 6 OT CIIOPASYMEHHUETO MEXAY
EBPOITEMCKMSA CBIO3 U KOHOEJEPALIMA IIBEUILIAPYSA 3A CBHP3BAHE
HA TEXHUTE CUCTEMMU 3A ThbPI'OBUA C EMUCHIN HA ITAPHUKOBU I'A3OBE

[Iponienypu 3a BpEMEHHO PEILLICHHE
1. Tepmunu

Tabnuma 1-1 CekpalieHus ¥ onpeacIeHust

Cwkpammenne/ Tepmun Omnpenenenue
Ceptudunupair opran (CO) | CybekT, KOWTO U3/1aBa €IEKTPOHHU cepTUDUKATH.
CH Kondenepanus [seiinapus
CTE Cucrema 3a TbproBusi C EMUCUU
EC EBponeiicku cpro3
EVU Exun 3a ynpasiieHre Ha MHIHAIEHTU
HNudopmaninoHeH akTHB Nudopmanus, KoATO € eHHA 32 IPYKECTBO HIH

OpTaHu3aIHsl.
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Crwkpamenue/ Tepmun Omnpenenenue
IT HNudopmanimonHa TeXHOIOTHS
ITIL bubnmoreka 3a nHppacTpykTypaTa Ha
MH(OPMALIMOHHUTE TEXHOJIOTHH
ITSM YrpasiieHue Ha yCIIyrure B 001acTTa Ha
MH(OPMALIMOHHUTE TEXHOJIOTHH
LTS TexHUYeCKH CTaHIapTH 3a CBbP3BAHETO
Peructsp Cucrema 3a OTYMTaHE HAa KBOTUTE, U3AJICHU B PAMKHUTE
Ha CTE, ¢ KkosfTo COOCTBEHOCTTa Ha KBOTUTE CE€
IIpOCJENIsABA 10 €JIEKTPOHEH IbT.
311 3asiBKa 3a MpoMsiHa
cun CnuceK ¢ 4yBCTBUTENHA HH(OPMALIUS
3y 3asBKa 3a yciayra
Yuku VYeOcaliT, KOWTO TMO3BOJISIBA Ha TOTpEeOUTENUTE Ja
oOMeHAT uHbOpMaIUs W 3HaHUSA 4pe3 J00aBsHE WIIH
aJlanTHpaHe Ha ChIbp)KaHUE TUPEKTHO upe3 yed Opay3bp.
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2. BnBenenue

B Crnopazymenueto mexay EBponeiickust cbro3 u Kondenepanus Ilseiinapus 3a
CBBbpP3BaHE HA TEXHUTE CUCTEMH 3a ThPTOBUS C EMHCHUU HA TTAPHUKOBHU ra30Be OT 23
HoemBpu 2017 r. (HapuyaHO MO-I0JTY ,,CTIOPA3YMEHHETO ) CE MPEIBIIK 1A B3AUMHO
MpU3HABAaHE HA KBOTHTE 32 EMHUCHH, KOUTO MOTaT Ja ObJaT U3IMOJI3BAHH 32 ClIa3BaHEe Ha
n3uckBaHusTa no Cucremara 3a Thproeus ¢ emucun Ha EBponetickus cbio3 (,,CTE Ha
EC*) cve Cucremara 3a TeproBust ¢ emucuu Ha llseinapus (,,CTE na [lIBetinapus®). 3a
na Moxke na ¢pyakuuonupa Bpb3kara Mmexxy CTE na EC u CTE na IlBeitnapus, e ce
ch3J1aJie IMpeKTHA Bpb3ka Mexy /JneBnuka na EC 3a tpancakuuure (EUTL) kbMm
Perucrppa na Coro3a u llIBeiniapckust TOMbIHUTENEH THEBHUK Ha TpaHcakuuute (SSTL)
kbM llIBeiiiapckus perucTbp, KOSITO 1I€ MO3BOJIUA MPEXBHPIISHETO OT PETUCTHP 10
PETUCTHp Ha KBOTH 32 eMHCHH, U3JaIcHU B paMKuTe Ha Beska oT aBete CTE (unen 3,
naparpad 2 ot cnopazymenuero). C 1en npuBexaane B AeiictBue Ha cBbp3BaHeTo Ha CTE
Ha EC u CTE na lIBeiinapus npe3 mait 2020 r. uiu Bb3MOXHO Hal-CKOpO CJI€]l TOBaA Ce
BBBEX/1a BPEMEHHO pelieHne. CTpaHuTe CU ChTPYAHUYAT, 32 1a 3aMEHAT Bb3MOXKHO Hal-
CKOpPO BPEMEHHOTO PEILIEHUE C MOCTOSHHA BPb3Ka MEXy peructpute (mpunoxenue Il koM

CIIOPa3yMEHHETO).

B cvoTBercTBHE ¢ uneH 3, maparpad 6 oT criopa3yMeHHUETO aIMUHUCTPATOPHT Ha
[IBeliiapckusi perucTbp U LEHTPAIHUAT aAMUHUCTpaTop 3a Chbro3a onpeaensat OOum
pabOTHHU IpoLEypH BbB Bpb3Ka ¢ TEXHUUECKU MU IPYTH BBIIPOCH, HEOOXOUMH 32
(GYHKIIMOHMPAHETO Ha BPbh3KAaTa, C OTYMTAHE HA IPUOPUTETUTE HA BHTPEIIHOTO
3akoHoAarencTBo. M3rorsenure ot agMuHucTpaTopute O01mM paboTHH NpolLesypu

MOpaKJIaT ACHCTBUE CIIe/ MPUEMAHETO UM C penieHrne Ha ChbBMECTHUSI KOMUTET.
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[Tocouenute B HacTosus TOKyMeHT OOIIM pabOTHH MPOLEAYPH Cle/IBa Aa ObIAT MPHETH
ot CrBMecTHUSI KOMUTET ¢ HeroBo Pemenne Ne 1/2020. B cboTBeTCTBHE C HACTOSIIIOTO
pemeHrie CbBMECTHUAT KOMUTET OTIIPaBs UCKaHe 10 afMHHUCTpaTopa Ha llIBeitnapckus
PErucThp U UEHTpATHUA afMUHUCTpaTop 3a Cho3a Ja pa3paboTAT NOMbIHUTEIHN
TEXHUYECKH HACOKH 32 MPUBEKIAHE B ICHCTBHE HA Bpb3KaTa U Ja rapaHTHpPAT, 4e Te
MOCTOSIHHO C€ aIalTHPAT KbM TEXHHUUECKUS MPOTPEC U HOBUTE U3UCKBAHUS, CBBP3aHU C
0€30I1aCHOCTTa M CUT'YPHOCTTA Ha BPb3KaTa U HEMHOTO €()EKTUBHO U e(UKACHO

(hyHKIIMOHUpAHE.
2.1. Ob6nact Ha MPHUIIOKEHHE

B HacTosius JOKYMEHT € U3J10KeHa 00110TO pa30upaHe MEXAY CTPaHUTE 10
CIIOPa3yMEHMETO BbB BPB3Ka C YCTAHOBSBAHETO HA IPOLIElYPHUTE OCHOBH 3a
Bpb3kaTa Mexay perucrbpa Ha CTE nHa EC u peructrbpa Ha CTE na lBeitnapus.
Makap B Hero Jja ca ouepTaHH OOIIKTE NPOLEAYPHU U3UCKBAHUS 110 OTHOILIEHUE HA
oTepanuuTe, 3a MPUBEXKIAHE B ACWCTBUE HA BpBh3Kara I1e ObAaT HEOOXOIMMH HAKOU

JOIIBJIHHUTCIIHU TCXHUYCCKHN HACOKH.

3a npaBUIIHOTO M (PYHKIIMOHUPaHE 1ie 0baT HEOOXOAUMHU TEXHHUUECKU
crierUKaIy 3a Bpbh3KaTa 3a MO-HATAThITHOTO M MPUBEXK/IAHE B JICHCTBHE.
CeriacHo wieH 3, maparpad 7 OT Copa3yMEHHETO TE€3H BBIIPOCH Ca OMHCAaHU
oipoOHO B IOKyMEHTa 3a TexHuuyecku cranaaptu 3a cebp3Banero (LTS), koiiTo

Tp5I6Ba Ja 6’[:,[[6 MMPpUCT OTACIIHO C pCHICHUC Ha CbBMECTHUS KOMUTET.
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Lenrta Ha O6uMTEe pabOTHU NMPOLEAYPH € J1a CE TapaHTUpa, Y€ YCIYTUTe B 0bjacTra
Ha UH()OPMAIIMOHHUTE TEXHOJIOTHH, CBbP3aHH ¢ (YHKIIMOHUPAHETO HA Bpbh3KaTa
mexny peructbpa Ha CTE nHa EC u peructbpa Ha CTE na IlIBeiinapus, ce
MPeIoCTaBAT ePEeKTUBHO U e(UKACHO, 0COOEHO 3a LIEJTUTE Ha U3ITBIHEHUETO Ha
3asIBKU 32 yCIIyTH, OTCTPAaHABAHETO HA HEU3IIPABHOCTH HA YCIYTUTE, Pa3pelliaBaHETO
Ha Ipo0JieMH, KaKTO U 3a U3IIbJIHEHUETO Ha PYTUHHU OIIEpaTUBHU 3a/1a4M B
CHOTBETCTBUE C MEXKAYHAPOJHUTE CTAaHAAPTH 32 YIIPABJICHUE HA YCIYTHUTE B

O6HaCTTaIH1HH@OpMaHHOHHHTeTCXHOHOFHH.

3a 1OroBOPEHOTO BPEMEHHO pelIeHHe e ObAaT HeoOXouMu camo ciieqauTe Oommm

pabOTHU MPOIIETYpH, KOUTO Ca YaCT OT HACTOSIIHS TOKYMCHT:
- VrpapieHue Ha UHITUJEHTH;

- VYrpasneHnue Ha poOJIeMu;

— H3nbiaHeHne Ha 3asBKU,

— VYrpasieHue Ha IPOMEHH,;

- VYnpasieHue Ha BEpCUU;

- VYrnpaBneHue Ha UHIUJEHTH, CBbP3aHU ChC CUTYPHOCTTA;
- VYnpasnenue Ha nHGOPMAITMOHHATA CUTYPHOCT.

C BBBEXKIAHETO HA MO-KHCEH €Tall Ha MOCTOSTHHA BPB3Ka MEXy PETHCTPHUTE, TIPH
HeoOxonumocT O0muTe paboTHH MpOLEAYpU TpsiOBa a ObJaT aganTHpPaHu U

JOITbJIBAHU.
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2.2. Anpecaru

LeneBata aynutopus Ha HactosuTe OO pabOTHU NPOIETYPH Ca EKUITUTE 32

nojapbxkKa Ha peructbpa Ha EC u [lIBelapckust peructop.
3. [Tonxon u ctangapTH
CnenHusat npuHUMI ce npuiara 3a Bcuuku OPIT:

- EC u llIBeiiuapus ce gorosapst na onpenenst OPII B3 ocHoBa Ha ITIL
(bubnmoreka 3a nH(ppacTpykTypaTa Ha HHOOPMAITMOHHUTE TEXHOJIOTUH, BEpCHs 3).
[IpakTuKUTE OT TO3M CTAaHJIAPT CE U3MOJ3BAT MOBTOPHO U CE aJaiTUPAT KbM

cnienn()UIHNATE HYKIH, CBP3aHU C BPEMEHHOTO PEIICHUE;

— KoMyH#KanusaTa 1 KOOpIUHAIMATA MKy JIBETC CTPaHH, HEOOXOIMMU 32
obpaboTtkata Ha OPII, ce ochiiecTBaBar upe3 OropaTa 3a 00CIy)KBaHe Ha PETUCTPUTE
Ha Kondeneparnus Hseiinapust u EC. 3anaunte BUHaru ce Bp3iarar Ha e/iHa OT

CTpaHUTE;
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—  Axo uma Hecwriacue otHocHO 6opasenero ¢ OPII, To mie 6b/1e aHaIM3UPaHO U
pasperieHo Mexay aBeTe 0ropa 3a o0ciTy>kBaHe. AKO HE MOXKE J1a € TIOCTUTHE

ChIiacue, HaMHUPaHETO Ha CbBMECTHO PCIICHUE CC ITPCHACO4YBa Ha CJICABAIIOTO

paBHHIIIC.
Pasnuina Ha EC [IIBetinapus

MIPEHACOYBAHE

bropo 3a o6cyxBane Ha EC bropo 3a  obOcmyxBaHe Ha
1-Bo paBHUIIE -

[[IBelinapus
200 pABHHIIIE PbroBonuten onepanun 3a EC PbKoOBOMTEN IO TPUIIATAHETO 32
pop IIIBeiapcKust perucTbp

CBbBMECTEH KOMHUTET (KOﬁTO MOKC aa JCJICrupa Ta3u OTTOBOPHOCT

3-TO paBHHUIIE
P B npeaBu uieH 12, naparpad 5 oT CriopazyMeHHETO)

4-TO paBHUILE CBBMECTHUSAT KOMHTET, ako 37'° paBHUIIIE € JIeTETUPaHO

— Bcesika oT cTtpanuTe MoXke 1a onpeaesis nporeaypuTe 3a GyHKIMOHUPAHETO Ha
CHCTEeMaTa Ha CBOS PETUCTBP, KaTo B3eMa MpeBU U3UCKBAHUATA U UHTepdeiicuTe,

cBbp3anu ¢ Hactosute OPIT;

— 3a noanpsxkara Ha OPII, no-cnennanHo ynpaBieHUe Ha UHIIUACHTH, YIIpaBJIECHUE
Ha Ipo0JieMU U U3IbJIHEHUE HA 3asIBKU, KAKTO U 3a KOMYHHUKAIUATA MEXY JIBETE
CTpaHH, Ce U3I0JI3Ba HHCTPYMEHT 3a yIpaBJIeHUE Ha YCIYTUTe B 00J1acTTa Ha

uHpopmanronaute texronoruu (ITSM);
— OcBeH ToBa ce pa3perniaBa 0OMeH Ha HH(POpMAaIIUs 110 eJIEKTPOHHA TOIIIa;

- JIBeTe cTpaHU rapaHTUpPAT, Y€ M3UCKBAHUITA 3a HH(GOPMAIITMOHHA CUTYPHOCT CE
W3MBIHSABAT B COTBETCTBHE C yKa3aHUATA 32 OOpaBeHE C YYBCTBUTEIHA

uHpopManus.
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4. YnpasneHue Ha HHUUIECHTH

[lenta Ha mpoIieca Ha yIpaBJICHUE HA UHIMICHTH € Bb3MOXKHO Hal-0bp30 Bpbiane Ha T
YCIIyTUTE CJIe]] MHIIUICHT KbM HOPMAJIHO HUBO Ha OOCIIy)KBaHe U IPH MUHUMATHO

IPCKBbCBAHC HA CTOIIaAHCKATa ,I[eﬁHOCT.

VYrpaBneHueTo Ha MHIMICHTH CIe/Ba Ja BKIIOYBA CHIIO TaKa BOJCHETO HA PETUCTHP HA
MHUUACHTUTE 3a HEJINUTE Ha JTOKJIaBAHETO U TO CJIE/IBA J]a CE MHTErpupa ¢ Jpyry MpoLEcH,

3a J1a BOJY KbM HENPEKbCHATO MO00PECHHE.

B mo-o0111 11aH yrpaBiaeHHETO Ha MHIMICHTH BKJIIOYBA CIICHUTE ICHHOCTH:
- 3acHYaHe U 3alliCcBaHe Ha MHIUJCHTH;

- KJIacu(UIIMPAHE U JCHHOCTH I10 ITbPBOHAYATHA MOIIPHIKKA;

- MPOYYBaHE U AUArHOCTHUKA;

- pa3pelniaBaHe Ha MHLUUJECHTU U Bb3CTAHOBSIBAHE HA yCIyrara;

- MIPUKIIFOUYBAHE HA UHIMICHTA.

Hpe3 eI )KM3HCH NUKDBJI HAa MHIUJACHTA OT IMMPoLeca Ha YIIPaBJICHUC HA UHIIUACHTU
3aBUCHU MMOCTOAHHOTO PA3IJICKIAaHC Ha BBIIPOCUTE, CBbP3aHU ChC CO6CTB€HOCTTa,

Ha6J'II'0I[€HI/I€TO, MMpoCICAABAHCTO U KOMYHUKALUATA.
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4.1.

4.2.

3acryaHe U 3aUCBaHe HA UHIUAEHTU

Enwn uHIMaeHT MOXe 1a ObJe 3aceueH OT TPyIa 3a MOAIPHKKA, OT UHCTPYMEHTH 3a
aBTOMATHU3HPAHO HAOIIOICHNUE WIH OT TEXHUUECKUS [IePCOHaN, KOWTO H3BbPIIBA

pYTHHEH Haa30p.

Cren xaTo Obe 3aceueH, MHIMACHTHT TPAOBa /1a Ob/Ie 3aIiCaH U 1a My Ce 3aa/1e
YHHUKQJICH UACHTH(PHUKATOP, KOWTO J1aBa Bh3MOKHOCT 32 MPABHUITHO MPOCTIEASIBAHE U
HaOJIOICHNE HA UHIMJICHTA. Y HUKAJTHUAT UICHTH()HUKATOP HA UHIUICHTA €
UACHTU(DUKATOPHT, 33J1aJICH B 00IaTa CUCTEMa 3a 3aIliCBaHe OT OIOPOTO 3a
obciyxBaHe Ha choTBeTHATa cTpana (EC wmu [IBelinapus), KOETO € 0T4eIo
HMHIOUJACHTA, 1 Tpﬂ6Ba Ja C€ U3II0JI3Ba IIPU BCAKA KOMYHUKAMA, CBbp3aHa C TO3U

AHIUIEHT.

ITo oTHOMIEHHE HA BCUYKU MHIIUACHTH 3BEHOTO 3a KOHTAKT CJIC/IBa Aa 6’5,[[6 6IOpOTO

3a 00CIly’)KBaHE Ha CbOTBETHATa CTPAHA, KOATO € PErucTpUpala 3ammca.
Knacudunmpane u neifHOCTH 110 TBPBOHAYATTHA MOIIPHKKA

KnacuduiupaneTo Ha MHIMIGHTH MMa 32 I1eJ1 Jla ce pa3depe U Onpeenu Kos
CHCTEeMa W/WJIH YCIIyTa € 3acerHara OT MHIUJAEHT U JJOKOJIKO. 3a 1a 0b/ie eeKTUBHO
KJIaCU(PUIIUPAHETO, MHIIUJAEHTHT ClIe/IBa J1a ObJIe HACOUECH KbM MPABUITHUS €KHIT OIIE

OT ITbPBHUSI ITBT, 32 JIa CE€ YCKOPHU pa3pelraBaHeTo My.

B erana Ha knacuduuupane HHIUACHTHT ClIE/Ba J1a Ce KaTeropusupa u
MIPUOPUTH3UPA CIIOPE]] HETOBOTO Bb3/IEHCTBHE U CIIEIIHOCT, 32 J1a ObJe TPETUPaH

ChI'TIACHO CPOKOBETC 3a CbOTBETHOTO HUBO HA IIPUOPUTECT.
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4.3.

AKO MHIIUACHTHT UMA MOTEHIIUATHO Bb3EHCTBUE BbPXY MOBEPUTEIHOCTTA UITU
WHTETPUTETA HAa YyYBCTBUTEITHH JJAHHU W/WITU BB3JCHCTBHE BHPXY paboTaTa Ha
cucTeMara, TOi ce 00sIBsIBa M KaTO MHLUJCHT, CBbP3aH ChC CUTYPHOCTTA, U CIIE]
TOBA C€ YNPAaBJIIBA B CbOTBETCTBUE C IIPOLIECA, OIIPEIEIIEH B IJ1aBa ,, Y IPABJICHHUE HA

UHUUACHTH, CBBP3aHH ChC CUTYPHOCTTA®, OT HACTOSIIMS JOKYMEHT.

AKO € Bb3MOXKHO, OIOpPOTO 3a 00CITy)KBaHE, KOETO € PEruCTPUPAIIO 3aIKca, U3BbPIIBA
I'bPBOHAYAITHA TUATHOCTUKA. 3a [IeITa OF0pOTO 32 00CITy)KBaHE IIIe TIPEIICHH AT
WHIMJICHTHT MPE/ICTABISIBa U3BECTHA TPEIKA. AKO TOBA € TaKka, TOraBa HAaUMHBT Ha

paspfiiaBaHe Ui BPEMCHHOTO PCUHICHUC BEYC Ca U3BCCTHU U JOKYMCHTUPAHU.

Axo 0r0pOTO 32 00CITy’)KBaHE yCIiee Aa pa3pelid HHIHIECHTA, TOraBa TO BCHITHOCT IIIe
MPUKITIOYH WHIMICHTA OIIE Ha TO3M €Tall, Thi KaTO OCHOBHATA IIeJ HA YIIPAaBICHUETO
Ha MHIUACHTH OU Onta u3nbiiHeHa (T.e. ObP30TO BH3CTAHOBSIBAHE HA yCIIyraTa 3a
KpaiiHus moi3Baren). AKO TOBa HE € Taka, OFOpOTO 3a 00CITy)KBaHE IIe TPCHACOYH
MHITMACHTA KbM IIPAaBUIIHATA TPYIIA TI0 pa3peiiaBane, 3a 1a 0b/ie JOMbJIHUTEITHO

IMPOYYCH U TNAarHOCTUIIUPAH.
HpquBaHe U JUarioCTHuKa

[IpoyuBaHe u AMAarHOCTHKA Ha MHIUACHTHU CE MpUIaraT, Koraro 0ropoTo 3a
o0cCITy’)KBaHE HE MOXKE J]a pa3pelln JaieH MHIUACHT KaTo 4acT OT 'bpBOHAYAJIHATA
JMArHOCTHKA M MOPAJy TOBA I'0 MPEHACO4YBa KbM MOAXOISAIIOTO PABHUIIE.
IIpenacouBaHeTO Ha MHIMIEHTA € CAMOCTOMHA YacT OT IIpOoLeca Ha POYYBAHE U

AUAardoCTHKaA.
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44.

OO01a mpakTHKa Ha eTana Ha MPOyYBaHe U AUATHOCTUKA € OMUTHT UHIMACHTHT J1a Ce
Mpech3/aje NpU KOHTPOJIUPAHU yCI0BUsA. BaxkHO € mpu mpoy4yBaHETO U
JMarHOCTHKAaTa Ha MHIIUICHTH Jia ce pa3depe MpaBUIHUAT pell Ha ChOUTHATA, T0BEIH

JI0 MHIIUJICHTA.

IIpenacouBane 03HauaBa NPU3HABAHE, Y€ J1a/IeH UHIUICHT HE MOXe /1a Oble
pas3pelieH Ha HaCTOSAIIOTO PABHUIIE Ha MOAIPHKKA U TPsAOBa a Ob/ie MPeXBbpIIeH
Ha Ipyna 3a HoJIpbKKa Ha [T0-BUCOKO PABHUILE WJIHM HA JpyraTa CTpaHa.
[TpenacouBaHeTo MOXKeE /1a CIe/[Ba JIBE HAIPABJICHHUS: XOPU30HTAITHO

(pyHKIIMOHATHO) MK BEPTUKAITHO (HEPapXUUHO).

BIOpOTO 3a O6CJI}’)KB3HC, KOCTO € 3a1rcajio U 3aBCJI0O MHIOUACHTA, € OTTOBOPHO 3a
HCTOBOTO IIPECHACOUYBAHC KbM IIPABHUIIHHA CKHUII U 3a IIPOCIICAABAHCTO Ha HAJTOCTHUA

CTAaTyC U Bb3JIaraHC Ha UHIIUJICHTA.

CTpaHaTa, Ha KOATO € BB3JIOKCH MHIUACHTHT, OTIOBAP 3a TOBA TIOMCKAHUTC
JIEMCTBUS J1a C€ U3BBPILIBAT CBOEBPEMEHHO U HEHHOTO OI0pO 3a 00CIIy)KBaHe J1a

noyiyur oOpatHa uHMOpMaIs.
PaspemaBane Ha MHIIMJCHTU U Bb3CTAaHOBSBAaHE HA yCiIyrara

Pa3zperriaBanero Ha MHIMJCHTH U Bb3CTAHOBSBAHETO HA yCIIyraTa ce U3BbPIIBA, CIIe]
KaTo ce o0ue IbJIHA MPEeACTaBa 3a MHIMIeHTa. HamupaHeTo Ha pa3peieHne Ha
JajieH MHIMACHT O3HAYaBa, ye € YCTAaHOBEH HAYMH 32 OTCTPaHsABaHE Ha pobiiema.
[Tpunaranero Ha pa3pelIeHHETo PEeICTaBIsgBa eTana Ha Bb3CTAaHOBSBaHE Ha

yciyrara.
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4.5.

Crnen kato mpobIeMbT ¢ ycayrata Obe pa3pelieH OT MOAXO SIS SKHTI,
HHIUACHTHT CE HACOYBa 00PAaTHO KbM CHOTBETHOTO OFOPO 3a 0OCITYyXBaHE, KOETO €
PETHCTPUPAITIO MHIMICHTA, U TOBA OFOPO 3a 00CTy)KBaHE MOTBBPXK/IaBa 3a€IHO C
MHHIIMATOpA HA MHIM/ICHTA, Y€ TPelIKaTa € OTCTPaHEeHa U MHIIUICHTHT MOXKE Ja
Obae npukitodeH. Koncraramuure oT 00paboTKaTa Ha MHIUICHTA TPsiOBa Jia ce

3ammmcBar ¢ 1en Obaenia ynorpeoa.

Bb3craHoBsiBaHeTO Ha yciiyrata Moxe Ja ce u3BbpiiBa o UT nepconain mo
MOAIPBHIKKA WK Ype3 MPEeAOCTaBsHE Ha HA0Op OT MHCTPYKIUU Ha KpalHUs

IMOJI3BATE, KOUTO TOH Jia ClIe/Ba.
[IpuknrouBaHe Ha UHIMACHTH

HpI/IKHIO‘IBaHeTO € IocJieaHaTa CThIIKA B IIPpOL€Ca HA YIIPABJIICHUC HA HHIUIACHTHU U

CC U3BBHPIIBA CKOPO CJIICH pa3pClIaBaHCTO HA HHIIMJICHTA.

B KoHTpOJHHTE CIMCHIM HA IEHHOCTUTE, KOUTO TPAOBa /1a ObAAT N3BBPIIBAHH I10

BpEMC Ha €Talla Ha IIPUKIIOYBAHEC, € IOAUYCPTAHO CICAHOTO!:
— IMPOBCPKaA HAa IbPBOHAYAJIHATA KaTCTrOpU3allyud Ha HHOUACHTA,
- IMPAaBUJIHO OTPA34BaHC Ha Iis1J1aTa I/IHq)OpMaLII/IH, CBbp3aHa C UHIIUJICHTA,

— MPAaBUJIHO IOKYMEHTHpaHe Ha MHIUICHTA U aKTyaJlu3upaHe Ha 6a3aTa oT

3HAHUS;

— oAXO A0 I/IH(l)OpMI/IpaHe Ha BCUYKHU 3aUHTCPECOBAHU CTPaHH, KOUTO Ca

3aCCrHATU MPAKO UK KOCBCHO OT MHIIUJICHTA.
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NHmaeHTsT e o(huiratHo IPUKITIOYEH, clie] KaTo OF0POTO 32 00CTyKBaHE U3ITBITHH

eTara Ha IPUKJIFOYBAHE HA MHIIMJICHTA U 'O ChOOIIM Ha JApyraTa cTpaHa.

Crnen kaTo MHIUMACHTHT ObJC MPUKITIOYCH, TOH HE CE BhBEXKIa OTHOBO. AKO TOM ce
MOSIBH OTHOBO B PAMKHUTE Ha KPaThK MEPUOJI OT BPeMe, MbPBOHAYATHUST HHITUICHT

HE ce BbBEXKa OTHOBO, @ BMECTO TOBA TPsIOBA J1a CE PETUCTPHPA HOB MHIIU/ICHT.

AKO MHITUACHTHT CE MPOCIesiBa KakTo OT 0ropoTo 3a oociyxBaHe Ha EC, Taka u oT
OropoTo 3a obciyxBane Ha llIBeliiapus, OKOHUATEITHOTO MPUKIIIOYBAHE €

OTTOBOPHOCT Ha OIOPOTO 32 00CITy’KBaHE, KOETO € PErHCTPUPAIIO 3aIluca.
5. VYnpasienue Ha npodaeMu

Ta3u nponenypa ciensa fa ce npuiiara BCEKH IbT, KOraTo c€ OTKpUE IpodieM U
CHOTBETHO IMPOLIECHT HA yIPaBICHHE HAa TPOOJIEMH ce 3a/ieiicTBa. YIPaBIEHUETO HA
mpo0OyieMy € HAaCOYeHO KbM MOBHILIABaHE Ha Ka4eCTBOTO U HaMalliBaHE Ha Oposi Ha
BB3HUKHAINTE MHIUACHTH. JlaneH mpobiieM Moxke fa Oblie MpUYnHaTa 33 €IUH HITH
noBeyde nHIUAEHTU. Korato ce AoKiaaBa MHIIMIEHT, LI€Ta Ha yIIPaBICHUETO HA
WHIUACHTHU € yCIyraTa Jja c€ Bb3CTaHOBU BH3MOXKHO Hail-Obp30, EBEHTYaIHO C IOMOIITA
Ha BpeMeHHHU pemieHusi. Korato Bb3HUKHE Mpobiem, 1eiTa € Aa ce IpoyuHr OCHOBHATA
MIPUYKHA 32 HETO, 3a J1a C€ YCTAaHOBU MTPOMSHA, KOSITO Ja rapaHTupa, 4e npoOieMbT U

CBBP3aHUTC C HET'O MHIOUACHTU HAMA Aa CC ITOBTOPAT.
5.1. VYcraHoBsiBaHe U 3allMCBaHE HA MPOOIEMU

B 3aBucuMOCT OT TOBa KOS CTpaHa € U3BBPIINIIA 3amKca, OI0pOTO 3a 00CITyKBaHE Ha
EC unu Gropoto 3a oO6cnysxBane Ha [lIBeliniapus e Ob/1e 3BeHOTO 32 KOHTAKT 110

BBIIPOCH, CBBP3aHU € IIpodIeMa.
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5.2.

5.3.

VYHUKaTHUAT UICHTU(DUKATOP HA TaJeH IpoOeM e HISHTH(PUKATOPHT, KOMUTO My €
3aJa/ieH OT MHCTPYMEHTA 32 YIPaBJICHUE Ha YCIYrUTe B 00JIacTTa Ha
nHpopmanuonuute TexHojgoruu (ITSM). Toit TpsiOBa na ce n3mos3Ba IpH BCsKa

KOMYHUKaIWA, CBbp3aHa C TO3U l'IpO6J'IeM.

Hanen nmpobsieM Moke 1a Ob/Jie BBBEACH 3apaid MHLIUACHT WU 110 COOCTBEHA
WHUIIMATHBA 32 pa3pelllaBaHe Ha BBIIPOCHU, OTKPUTH B CUCTEMATa BbB BCEKU €IUH

MOMEHT.
[Ipuoputusupane Ha npodIeMu

[TpoGnemure MoraT na 6bJaT KaTeropu3NpaHy CIOPE TAXHATA CEPHO3HOCT U
MIPUOPUTET IO CHIIMS HAYMH KaTO UHIMIEHTUTE C LIE] J1a CE YJIECHU
IIPOCIIEASIBAHETO UM, KaTo ce B3eMe MPEIBU]] Bb3/IEHCTBUETO HAa CBbP3AHUTE C TAX

MHIUJIEHTH U YE€CTOTaTa UM Ha Bb3HUKBAHE.
[IpoyuBaHe u AuarHocTrKa Ha IpodsieMu

Besika oT cTpaHuTe MOXe J1a ChOOIIIH 3a MPoOIeM U OFOPOTO 32 00CITy)KBaHE Ha
WHUIMKpAIATa CTpaHa e 0bJie OTTOBOPHO 3a PErHCTPUPAHETO Ha mpoldiieMa,
BB3JIaraHEeTO MY Ha CHOTBETHHS €KUM U MPOCIIEISIBAHETO HA LSJIOCTHUSA CTaTyC Ha

npobema.

I'pynaTa 3a pa3perniaBane, KbM KOSITO € IPEHACOUYEH MPOOJIEMBT, € OTTOBOPHA 32
CBOEBPEMEHHOTO pa3riekJaHe Ha MpodiieMa U 32 KOMYHHUKAIHSITa ¢ OI0pOTO 32

oOciTyKXBaHe.

HpI/I IMOUCKBAHE BCsAKa OT ABETC CTPAHU € OTTOBOpPHA Aa rapaHTupa U3IIbJIHCHUCTO Ha

BB3JIOKEHUTE JCHCTBUA U JIa TIPEIOCTaBU 0O0paTHa HH(OpMaIKs Ha CBOETO OO 3a

oOciyKBaHe.
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5.4. PaspemaBane

I'pynata o paspeniaBase, Ha KOSITO € Bb3JI0XKEH IIPOOIEMBT, OTTOBaps 3a
pas3pelIaBaHeTo My U 3a IPEI0CTaBIHETO Ha ChOTBETHATa MHPOPMALUs Ha OIOPOTO

3a 060J'Iy>KBaHe Ha CBOATA CTpaHa.

Koncraranuure ot 06paboTtkara Ha nmpobiema TpsOBa Jia ce 3amucBar 3a Obaema

ynorpeoa.
5.5. TlpuxirovBaHe Ha IPOOIEMH

Hanen npo6iieM e ouinaIHo MPUKIIOYEH, Clie]] KaTo ObJIe pa3pelleH Ype3 BHACSHE
Ha nnpoMsiHa. ETambT Ha NpUKITIOYBaHEe Ha MpobJieMa Iie ce U3IMBIHIABA OT OI0pPOTO 32
00CITy’)KBaHE, KOETO € PETUCTPUPAIo IpobaeMa 1 € yBeJOMUIO OI0poTo 3a

O6CJ'IY)KB8.H€ Ha Apyrara CTpaHa.
6. HM3nbiaHeHue Ha 3asBKU

[IponiechT Ha U3NBIIHEHKE HA 3asiBKa IPEJCTABIIsABA YIIPaBICHUE OT Kpail 10 Kpail Ha
3as1BKa 33 HOBA WJIM CBHIIECTBYBAIIA yCIyra OT MOMEHTA, B KOMTO TS € pETUCTPUPaHa U €
0J100peHa, 10 MOMEHTAa Ha MPUKJII0YBAHE. 3asBKUTE 3a YCIyTd OOMKHOBEHO
IIPEACTABIIABAT KPATKH, IPEABAPUTEIIHO OIPEIEICHH, Bb3IIPOU3BOIUMU, YECTH,

MIPEIBAPUTENIHO OJOOPEHU U POLIEAYPHU UCKAHUS.
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[To-momy ca u3nokeHn OCHOBHUTE CTHITKH, KOUTO TPsiOBa a ObJaT cleiBaHu:

6.1.

6.2.

6.3.

Buacsaune Ha 3asaBka

Nndopmanusra, cBbp3aHa chC 3asBKa 3a yCIIyra, ce mojana 10 O10poTo 3a
obcmyxkBane Ha EC nnm 6ropoTo 3a o6cimykBaHe Ha [1IBeliapus 1mo enexkTpoHHa
noia, o Tese)oHa WM Ype3 MHCTPYMEHTA 32 YIIPABJICHUE HA YCIYTUTE B 00J1acTTa
Ha nHpopMmarmonnute Texnonoruu (ITSM) unmu Bceku Apyr JOTOBOPEH KaHAI 32

KOMYHHKaI WA,
PGFI/ICTpI/IpaHe K aHaJIMN3 Ha 3asBKHU

3a BCUUKH 3asiBKU 32 YCIYTH 3BE€HOTO 3a KOHTAKT CJie/[Ba 1a Oblie OI0poTO 3a
obciyxBane Ha EC nmm Gropoto 3a o0cimyxBaHe Ha llIBeitiapus, B 3aBUCUMOCT OT
TOBa KOS CTpaHa € Mojiaja 3asBKaTa 3a yciyra. ToBa Oropo 3a o0ciyKBaHe 111e
OTroBaps 3a PErHCTPUPAHETO U aHAIN3UPAHETO Ha 3asBKaTa 3a yCIyra ¢ HaJUIeXKHOTO

BHUMAHUC.
OnoOpsiBaHe Ha 3asiBKa

Hpe,Z[CTaBI/ITeJ'ISIT Ha 6IOpOTO 3a O6CJ'Iy>KBaHe Ha CTpaHaTa, KOATO € I10JaJIa 3asiBKaTa
3a ycCJiyra, IMpoBEpsBa AaJin Ca HeO6XOI[I/IMI/I HAKaKBH 0H06peHI/IH OT Apyrara CTpaHa,
M aKO TOBa € TaKa, IPHUCTHhIIBA KbM IIOJTYy4aBaHCTO WM. Axo 3agBKaTa 3a yciyra HE

0b1e 0100peHa, OI0pOTO 3a OOCTY)KBaHE aKTyaJIU3upa U MPUKIIIOYBA 3aIlKCa.
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6.4. W3mpiaHeHUE HA 3asIBKU

Ta3u crTeka e mpenHa3HadeHa 3a epeKTHBHO U ehUKACHO 00pabOTBaHE HA 3aSBKHUTE

3a ycnyru. TpsOBa a ce mpaBu pa3inKa MEX]y CICIHUTE CIIyqau:

—  WM3MBJIHEHHMETO Ha 3asBKaTa 3a yCIIyra 3acsira caMo eJ{Ha OT cTpaHuTe. B To3u
ciydail ChOTBETHATa CTpaHa M3/1aBa yKa3aHHUATA 32 pad0Ta M KOOPAUHHUPA

U3IIBJIHCHUECTO UM,

- M3II'BJIHEHUETO Ha 3asBKarta 3a yciyra 3acsira kakto EC, taka u [1IBeinapus. B
TO3U cilydail 6roparta 3a o0cay)KBaHe U3JaBaT yKa3aHHsTa 3a paboTa B
o0nacTra, 3a KOSITO HOCST OTTOBOPHOCT. [IpoliechT Ha U3NbIHEHUE HA
3asBKaTa 3a yCIyra ce KOOpJIMHHUPa MEXIy IBETE Oropa 3a 00CITy)KBaHE.
L{s70cTHATA OTTOBOPHOCT C€ HOCH OT OIOPOTO 32 0OCITYXBaHe, KOETO €

MMOJIYYHJIO U BHECCJIO 3asdBKaTa 3a yCiyra.

Koraro 3asBkaTta 3a yciyra 0b/1e u3lbIHEHa, TpsOBa Ja M ce 3a7a/ie CTaTyc

,,I3IIBIIHCHA .
6.5. IlpenacouBaHe Ha 3asBKa

BI’OpOTO 3a o6cny>1<BaHe MOXKE, aKO € HCO6XOI[I/IMO, Ja NpCeHAaCO4Yr HCU3ITbJIHCHATA

3asBKa 3a yclyra KbM CbOTBETHHS €KHUII (TpPETa CTpaHa).

[IpenacouBaHeTo ce U3BBPIIBA KbM CHOTBETHUTE TPETH CTPAHHU, T.€. OIOPOTO 32
obcmyxkBaHe Ha EC mie TpsOBa 1a us3nparu 3asiBKaTta mbpBO Ha OIOPOTO 32
obciykBaHe Ha llIBeiiiapus, 3a 1a 1 npeHaco4uu KbM TpeTa cTpaHa oT LlIBelinapus, u

oOpatHo.
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6.6.

6.7.

Tperara cTpana, KbM KOSTO € MPEHACOUCHA 3asiBKaTa 3a ycjyra, € OTTOBOpPHA 3a
CBOECBPEMEHHOTO U 00pabOTBaHE U 32 KOMYHHUKAIHMSTA C OFOPOTO 32 0OCITyKBaHE,

KOE€TO s € IPpEHaCO4YHnJIO.

BbropoTo 3a 06cny)BaHe, KOETO € perucTpupaso 3asBKaTa 3a yciyra, € OTTOBOPHO 3a

MPOCIIECIIBAHETO HA ISJIOCTHUS M CTaTyC U 3a Bb3JIaraHeTo u.
Hperneﬂ Ha U3IIBJIHCHUCTO HA 3asiBKa

OTtroBopHOTO 0610PO 32 OOCITYKBaHE MPEACTaBs 3aIKca Ha 3asiBKaTa 3a yciayra Ha
OpraH I0 KpaeH KOHTPOJI Ha Ka4yeCcTBOTO, MpeIu Ts Aa Oble npukitoueHa. Lenta e ga
ce rapaHTHpa, 4e 3asBKaTa 3a yciyra JeHCTBUTEIHO € 00paboTeHa u 4e Isuiara
HeoOxomMa HH(pOpMAIH 3a OMMCBaHE Ha KU3HCHUS [TUKBI HA 3asBKaTa €
MpeI0CTaBeHa JOCTaTh4YHO MOAPOOHO. B HombiiHEHNE KbM TOBA, KOHCTATALUUTE OT

oOpaboTkaTa Ha 3asiBKaTa Tps0Ba Ja ce 3alucBar 3a Ob/ela ynorpeoa.
[IpukirouBane Ha 3as1BKa

Axo CTPAaHUTC, HA KOUTO € BB3JIOKCHA 3adBKaTa 3a ycCjiyra, ca CbIjilaCHH, 4€ T4 €
HU3I'BJIHCHA U BHOCUTCIIAT CUUTA ClIy4das 3a pa3pClICH, CJICABAIUAT CTATYC, KOHUTO

TpsiOBa /1a ¥ ce oIpeJieNy, € ,,IPUKITIoYeHa™.

3asiBKaTa 3a yciyra € o(hUIHaIHO IPUKITIOYEHA, CJIe]T KaTo OI0pOTO 3a 00CITyXBaHe,
KOETO 51 € PETHCTPHUPAIIO, € U3ITBIHIIIO eTara Ha MPUKIII0OYBAaHE Ha 3asBKaTa U €

YBEJIOMUJIO OIOPOTO 3a 0OCITY»KBaHE Ha JpyraTa CTpaHa.
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7. VYipasieHue Ha IPOMEHU

IlenTa e na ce rapanrtupa, ue npu ynpasnenuero Ha UT undpactpykrypata ce nu3nomaszpat
CTaHJAPTU3UPAHU METOJU U MIPOLEypH 3a e(pUKaCHO U OBP30 pasriiexk1aHe Ha BCUUKU
IIPOMEHH, 3a J1a CE CBE/Ie 0 MUHUMYM OpOSIT Ha BCHUKU CBbP3aHU MHIUAEHTH U TSIXHOTO
oTpakeHHe Bbpxy yciyrara. [Ipomenure B enna UT undpactpykrypara morar aa
BB3HUKHAT B OTTOBOP Ha MPOOJIEMH MM HAJTO0KEHU BHHITHU W3MCKBAHUS, HAIIPUMED
3aKOHOJATEIHH IPOMEHH, WU J1a ObAAT NPEANPUETH aKTUBHO C L&)l HoJ00psiBaHe Ha
e(pUKacHOCTTa U €()EeKTUBHOCTTA UJIH C 1IeJ1 pa3KpUBaHE HAa Bb3MOXHOCTH WM pearupaHe

Ha OM3HEC UHUIIUATUBH.

[IpouechT Ha yrpaBiieHHE HA TPOMEHUTE BKIIFOYBA PA3JIMYHU CTHIIKH, KOUTO OTUUTAT
BCHUYKHU MOJIPOOHOCTH OTHOCHO 3asiBKaTa 3a MPOMsIHA ¢ 11e1 ObAento mpocienssane. Te3u
MPOLIECU FapaHTUPaT, Y€ IPEeIn J1a CE IPEMHHE KbM BHEIPSIBAHETO U, IPOMSHATA €
BAJIMMPaHa U U3IUTaHA. Y CIIEMIHOTO BHEAPSIBAHE CE OCBHIIECTBSABA Ype3 MpoLeca Ha

yIpaBJIeHUE Ha BEPCUUTE.
7.1. 3asBKa 3a mpoMsiHa

3asBkata 3a npomsiHa (3I1) ce momaBa g0 exua 3a ynpaBieHUE HA IPOMEHUTE, 3a J1a
ObJe BamuaupaHa u oJjo0peHa. 3a BCUUKH 3asBKHU 3a MPOMSIHA 3BEHOTO 32 KOHTAKT
cienBa s1a b€ 0ropoTo 3a o0cykBaHe Ha EC wim 0ropoTo 3a o0cyKBaHe Ha
[IIBefitiapusi, B 3aBUCUMOCT OT TOBa KOS CTpaHa € rmojiana 3asBkaTta. ToBa 0ropo 3a
o0CITyKBaHe I1I¢ OTTOBaps 3a PETUCTPUPAHETO U aHATTM3UPAHETO HA 3asBKaTa C

HaAJICKHO BHUMAaHHC.
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3asBKUTE 3a MPOMsIHA MOTaT Ja MPOU3THYAT:
— OT UHIIMCHT, KOWUTO MPEeIU3BUKBA TPOMSIHA;
— OT ChIlIeCTBYBAI PO0JIeM, KOWTO BOJIH /10 POMSIHA,
— OT KpaeH MOJI3BaTell, KOWTO M0/1aBa 3asiBKa 32 HOBA IIPOMSIHA;
— OT MPOMSIHA B PE3YJITAT HA TEKYIA MOJJIPHKKA;
— OT 3aKOHOJaTeIHa IPOMSIHA.
7.2. OueHsiBaHE U IUTAHUPAHE HA IPOMEHHU

To3m eram e CBbpP3aH C JEHMHOCTUTE 10 OLICHSABAHE U IJIAHUPAHC Ha IPOMCHUTC. Tou
BKJIIOYBA ACHHOCTH II0 OIpCACIIIHC HA HPUOPUTCT U INIAHUPAHE C LEJI CBEKIAAHC 10

MHUHHMMYM Ha PUCKA U BB3JECUCTBUETO.

Axo m3nwiHenneto Ha 311 3acsra kakto EC, taka u IlIBeiinapus, crpanarta, KOsITO €
peructpupaia 3I1, mpoBepsiBa olleHKaTa U IUIAHUPAHETO HA IPOMSHATA C IIOMOIITA

Ha J]pyrara CTpaHa.
7.3. OnoOpsiBaHE Ha TPOMEHU

Bceska perucTprpaHa 3asdBKa 3a IPOMsAHA TpH6Ba Ja 6’5,[[6 oz[06peHa OT CbOTBETHOTO

paBHHUIIC HA IPCHACOYBAHC.
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7.4. W3nbiaHeHWe Ha IPOMEHU

W3nbiHenneTo Ha mpoMsiHaTa ce OChIIECTBSIBA B pAMKHUTE Ha Ipolieca Ha
yhnpaBiieHHe Ha Bepcuu. Ekunure 3a yrnpaBjieHre Ha BEPCUH U Ha JIBETE CTPaHU
ClIeJIBaT CBOUTE COOCTBEHU MPOIECH, KOUTO BKJIIOUBAT IUIAHUPAHE U U3IHUTBAHE.
Crnen KaTo NPUKIIIOUM U3I'BJIHEHUETO, CE U3BBPILBA IIPEJIE]] Ha IPOMsIHATa. 3a Ja ce
rapaHTvpa, 4e BCUUKO € MPEMUHAIIO B ChOTBETCTBUE C IJIaHA, CHIIECTBYBAIIUAT
MpoLIeC Ha YIpaBJeHUE HAa IPOMEHHUTE Ce MPEPa3TieK/ia MOCTOSIHHO U Ce

aKTyanu3upa npu HeoOXOAUMOCT.
VYipasieHue Ha BEpCUU

Bepcusta npeacrasisBa eqHa uinu noseue npomenu B UT ycnyra, cbOpanu B IU1aH 3a
Bepcusi, KOUTO TpsiOBa 1a ObAAT pa3pelieHu, MOoArOTBeHH, KOMIIMIMPAHH, U3IUTAaHU U
BHEIPEHM 3aeHO. Bepcusta Moe J1a mpescTaBisiBa OTCTpaHsBaHe Ha Obr, IPOMsIHA Ha
Xapayep WIu ApYrd KOMIIOHEHTH, IPOMEHHU Ha copTyep, HaACTpoiika Ha BEpCUU Ha
MPUIIOKEHHUS, IPOMEHU B TOKYMEHTaUATa W/nin nporecute. ChIbp:KaHUETO Ha BCSKA

BEpCUs CC yIlIpaBJisiBa, U3IIUTBA U BHEAPABA KATO €JHO IISJI0.

praBHeHI/ICTO Ha BEPCHUHUTC UMa 3a ICJI INIaHUPAHC, KOMITUJINPAHEC, U3IIUTBAHC U
BaJIMAWPAHC U OCUTYPABAHE Ha CIIOCOOHOCT 3a npeaoCTaBsAHC Ha IIPOCKTUPAHUTE YCIIYTH,
KOUWTO 1€ YAOBJIICTBOPAT U3UCKBAHHATA HA 3AMHTCPECOBAHUTC CTPAHU U IIC pCaIM3uparT
IIOCTAaBCHUTC LICJIN. KpI/ITepI/II/ITC 3a IprEeMaHC Ha BCUYKHU ITPOMCHHU B yClIyrara e 6’BHaT
OIIPEACIICHU U JOKYMCHTHUPAHU 110 BpEMC Ha KOOPAUHUPAHCTO HAa IPOCKTA U IIC 6T>I[aT

MMpeaAOCTAaBCHU HA CKUIIUTC 3a YIIPABJIICHUC HAa BCPCUH.
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Bepcusta 0OMKHOBEHO c€ ChCTOM OT peAMLIa PEIICHUs Ha MPOOIeMH U TTOJ0OpEHUs Ha
ycayrarta. Ts cbabpxa He0OXOAMMUS HOB WIIM TIPOMEHEH cOPTYyep U BCEKH HOB HITH

MIPOMEHEH Xapayep, He0OX0UM 3a U3I'bJIHEHUE Ha 000pEHUTE TPOMEHH.
8.1. Ilnanupane Ha Bepcuu

Ha mepBus eram oT nporieca ce Bb3aarar pa3peluieHuTe IPOMEHH Ha MaKeTUTE OT
BEPCHH U CE ONPEACTSAT 00XBATHT U ChIbPKAHUETO HAa BepcuuTe. Bb3 ocHOBa Ha
Ta3u uHpopmanus ype3 NoANpoIeca Ha MIAHUPAHE Ha BEPCUSTa C€ U3rOTBA Ipaduk

3a KOMIWIMPAHE, U3MUTBAHE U BHEAPSIBAHE HA BEPCHUATA.
[Ipu nmanupaneTo ciensa 1a ce OnpeIesT:

- 00XBaThT U ChIBPIKAHUETO HA BEPCUATA;

— OILICHKaTa Ha PUCKa U PUCKOBUAT MPOQIII HA BEPCUATA;
— KIIMEHTHUTE/TIOI3BATENINTE, 3ACETHATH OT BEPCUSITA;

— €KUITBT, KOUTO OTrOBaps 3a BEPCUATA;

- CTpaTcerusiaTa 3a U3IbJIHCHUC U BHCAPSABAHC,

— pecypcuTe 3a BepcusiTa U HEMHOTO BHEAPSIBAHE.
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8.2.

JIBete cTpaHu ce yBeIOMSBAT B3aUMHO OTHOCHO CBOMTE NEPUOAM HA IJIAHUPAHE U
noaApbxkKa. Ako nageHa Bepcus 3acsra kakto EC, taka u llIBeiiiapus, Te

KOOpAUHHPAT IINIAHUPAHETO U OMIPECACIIAT 06H_I nepruoa Ha NOAAPBIKKA.

H3roTesHe 1 M3NUTBAaHE HA ITAKETH OT BEpCUn

Ha erana na xoMnunupaHe ¥ U3MUATBaHE OT MPOLIEca HA YIPABJICHUE HA BEPCUUTE CE
YCTaHOBSIBA MOAXOIBT 32 U3ITBIHEHUE HA BEPCHUITA WM ITAKETa OT BEPCUHU U 3a
MOAIbpPKAHE HA KOHTPOJIMPAHUTE CPEIU MPeIn IpoMsiHaTa Ha paboTHaTa cpeaa,
KaKTO U 3a U3IUTBaHE HAa BCUUKH IPOMEHU BbB BCUYKHU BeU€ IyCHATH B

CKCILI0aTalms CpCau.

Axo Bepcusrta 3acsira kakto EC, taka u 1lIBeliniapusi, Te KOOpuHUPAT IJIAHOBETE 3a

U3ITBJIHEHNUE U U3NUTBAHMATA. ToBa BKIIOUBA CICAHUTE aCIICKTH:

— KaK 1 KOora e €€ U3IbJHABAT CJIICMCHTH OT BECPCHUATA U KOMIIOHCHTH OT

ycayrara;

- KaKBHU Ca TUIIMYHUTC H€O6XOIII/IMI/I Nepruoau 3a BbBCIKIAHEC, KAKBO CC€ CJIYyUBa,

aKO nma 336&B${He;

- KakK a CC MpoCJICan HAIPCABKDT 11O UBITBJIHCHUCTO U Aa CC MOJIYUH

MOTBBPKIACHUC,

— IIOKa3aTCInTE 3a Ha6J'IIOI[eHI/IC M YCTAHOBABAHC Ha YCIICXAa Ha YCUJIUATA 3a

BHCIpABAHC HA BEPCUATA,
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- 06H_II/ITG CJIydyau Ha U3MUTBAHC HA CbOTBCTHUTC (1)YHKI_II/II/I " NpOMCHHU.

B Kpas Ha TO3W NOANPOoUCC BCUYKH H€O6XOI[I/IMI/I KOMITOHCHTH Ha BEPCHUATA Ca

TOTOBH 3a BJIM3aHE B €Tala Ha peayiHa eKCII0oaTaIusl.
8.3. IloarorBsiHe 3a BHEAPSBAHE

IloaroTBUTEIHUSAT nmoarponec rapantTupa, 4€ rjiaHOBETC 34 KOMYHUKAIUA Ca
OIIPCACIICHU IMMPAaBHUIIHO U YBCAOMIICHHUATA Ca TOTOBU 34 U3IIPAIIaHC 1O BCUYKU
34CC€rHaTu 3aMHTEPCCOBAHU CTPAHU U KpaﬁHH II0JI3BATCJIN U Y€ BEPCHUATA €
BKJIFOYCHA B ITPOILECa HA YIIPABJICHUC HA IIPOMECHUTE, 3a 1a CC rapaHTupa, 4€ BCUYKHU

IIPOMEHU CE€ U3BBPIIBAT KOHTPOJIUPAHO U CE 0A00PABAT OT ChOTBETHUTE CYOEKTH.

Axko Bepcusrta 3acsira kakto EC, taka u 1lIBeliniapusi, Te KOOpAUHUPAT CICTHUTE

IEUHOCTH:

— 3aIlIMCBAHC Ha 3asABKUTC 3d IIPOMsAHA C ICJI U3IrOTBAHEC HA l"pa(bI/IK H IIOATIOTBAHC

Ha BHEJIPSBAHETO B paboOTHA cpena;
—  Ch3JaBaHE HA IUJIaH 32 M3IIbJIHCHHUE;

- MMpUEMaHEC Ha MOAXO/ 3a BPBIIAHC B IPCUIIHO CTaOMITHO CbCTOSAHHC, TaKa Y€ B
cnyqaﬁ Ha HCYCIICITHO BHEAPABAHE 1da € Bb3MOXXHO BPBINAHC KbM

MNpEANIIHOTO CHCTOSAHUC,
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8.4.

8.5.

- H3npanaHe Ha yBEAOMJICHUA 10 BCUYKHU HGO6XO,[[I/IMI/I CTpaHU,

— HN3HUCKBaAHC Ha OI[06p€HI/Ie 34 U3IIBJIHCHUCTO Ha BEPCUATA HA CHbOTBETHOTO

paBHHIIC Ha IIPEHACOYBAaHE.
BmeaHe Ha BCpCHUsA B IIPCAUIITHO CTaOMIIHO CHCTOSHUE

B ciygaii ue BHeApsSBaHETO € OMIIO HEYCIEIIHO WIIM TP U3IMUTBAHETO CE YCTAHOBH,
4e BHEJIPSIBAHETO € OUJIO0 HEYCIICITHO UJIH HE OTTOBaps Ha JIOTOBOPEHUTE KPUTSPUHU
3a MpueMaHe/KauecTBO, CKUITUTE 3a YIPaBJIEHUE HA BEPCUUTE U Ha JBETE CTPAHU LI
TpsIOBa J1a BH3CTAHOBST MPEAUIITHOTO ChCcTOsIHUE. Benuku HeoOxomumu
3aMHTEPECOBAHM CTPAHU TPsiOBa 1a ObJAT YBEIOMEHHU, BKIIOUYUTEIIHO
3aCerHaTUTEe/IeIeBUTE KpaifHU moJi3Barenu. J{o moryyaBaHe Ha Og0OpeHHe

IpoueCchbT MOXKE Ia 6’[:,[[6 ITyCHAT OTHOBO HAa BCCKU OT NPECAXOAHUTC CTAIIH.
Hpernez[ H IIPUKIIIOYBAHC HA BEPCUU

[Ipu npernena Ha BHEAPSBAHETO HA BEpCUsTA cie/iBa Ja ObJaT BKIIOUYEHU

NEHHOCTUTE, U30POEHU TO-JI0ITY:

—  cpOupane Ha oOpaTHa MHPOPMAIHS OT KJIUEHTUTE, TI0JI3BATEIIUTE U 3BCHATA,
IPEOCTABSIIIHN YCIyraTa, OTHOCHO YAOBJIETBOPEHOCTTa UM OT BHE/IPSIBAHETO
Ha BepcuaTa (cbOupaHe u pasriexjiaHe Ha oOpaTHaTa HH(OpMaLus ¢ 1eln

MOCTOSIHHO MOJ00PsIBaHE Ha yCIIyraTa);
— nperjic] Ha BCHYKU KPUTEPHUU 3a KAYCCTBO, KOMUTO HE Ca U3IIBJIHCHU,

- IMPOBEPKaAa HA TOBA JaJI1 BCUYKU ,[[CflCTBPISI, HeO6XOI[I/IMI/I KOpPCKINU U TIPOMCHU

Ca 3aBBbpPUICHUA;
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rapaHTHpaHe, e B Kpas Ha BHEJPSBAHETO HsAMA MPOOJIEMH, CBBP3aHU ChC

CIOCOOHOCTHUTE, PECYPCUTE, KAIIALIUTETA WIN U3IbIHEHUETO;

rapaHTHUpaHC, Y€ BCUYKHU HpO6J'IeMI/I, HN3BCCTHU I'PCIIKH U BPpEMCHHU PCUHICHUA
ca IOKYMEHTHPAHU U ITPUETH OT KIIMCHTA, KpaﬁHHTe IOJI3BAaTEC/IN, 3B€HATA 3a

OrcpaTuBHA MOAAPDBIKKA U APYIrU 3aCCTrHATU CTPAHU,

Ha0JIr01aBaHe Ha MHIIMACHTUTE U IPOOJIeMHUTe, IPUYMHEHU OT BHEIpsIBAaHE Ha
BepcusTa (OKa3BaHEe HAa HABPEMEHHA MOJKpPEIa Ha ONIEPATUBHUTE €KUIIH, B

ClIydaii ye BepcusiTa BOJIU J0 yBelndyaBaHe Ha oOeMa Ha paboTa);

AKTyaJIM3UpPaHC Ha JOKYMCHTAIMATA 3a HIOAJAPBIKKATA (T.e. TCXHUYCCKU

UH(POPMALIMOHHU TOKYMEHTH);

oduLnanHo rperaBaHe Ha BEpCHsTA 3a BHEPsIBAaHE B €KCIUIOATALMOHHA CPeJia;
JOKYMEHTUPAHE Ha U3BICYCHUTE MIOYKH;

II0JIy4aBaHE Ha PE3IOME 3a BEPCUATA OT €KUINTE 38 U3IIbIHCHHUE;

o(UIMaTHO NPUKIIOYBAHE HAa BEPCUITA CJe/l IPOBEPKaA Ha 3amuca Ha 3asiBKaTa

3a IIpOMsIHA.
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9. VYipaBieHue Ha UHIUJEHTH, CBbP3aHU CbC CUTYPHOCTTA

VYpaBiieHUETO Ha UHIUJIEHTH, CBbP3aHU ChC CUTYPHOCTTA, € ITPOLIEC 3a PA3IIISKIaHE Ha
CBBP3aHH ChC CUTYPHOCTTA MHIIUACHTH, 32 J1a Ce 1aJie Bb3MOKHOCT 32 ChOOIIaBaHE Ha
MHIUACHTH HA TIOTEHIIMAIHO 3aCETHATH 3aWHTEPECOBAHU CTPAHH; OLIEHSBAHE U
MPUOPUTU3UPAHE HA UHIIMJICHTUTE; U pEearupane Mpu UHIUIACHTH C 1)1 ypexKIaHe Ha
NENUCTBUTENHU, TIPENOIaraéMu Wiv NOTEHIIMAIHY HAPYIICHHS Ha TOBEPUTEITHOCTTA,

HAJIMYUETO WJIM UHTErpUTETa Ha YyBCTBUTEIHN HMH(POPMAIIMIOHHU aKTUBH.
9.1. Kareropu3zanus Ha HHIUJEHTH, CBbP3aHU C UH(POPMALIMOHHATA CUTYPHOCT

Bcuukn HWHIUJACHTH, KOUTO OKa3BarT BL3ZI€fICTBPIC BBpPXY BPpb3KaTa MCKAY Pemcn,pa
Ha Cpro3a u llIBelinapckust perucTbp, Ce aHAIM3UPAT, 32 J1a C€ YCTAaHOBU €BEHTYAJIHO
HapyllaBaHe Ha IOBEPUTEIHOCTTA, NHTEIPUTETA UM HAIMYHOCTTA HAa YyBCTBUTEIHA

uH(popMalu, 3arMcala B CIUChKa ¢ 4yBcTBUTENHA HHopmanusa (CUN).

AKO € HaJuIe TaKOBa HAPYIIICHUE, MHIUJICHTHT CE XapaKTepu3upa KaTo WHIIUJICHT,
CBBp3aH ChC CUTYPHOCTTa Ha HH(OpMAIHITa, He3a0aBHO Ce PETUCTPUPA B
MHCTPYMEHTA 3a yIpaBlieHUE Ha YCIyTUTe B 001acTTa Ha HHPOPMAIIHOHHUTE

texHonoruu (ITSM) u ce ynpasinsiBa kaTo TaKbB.
9.2. PasrnexjnaHe Ha MHUUJEHTH, CBBP3aHH ¢ HH(OPMALMOHHATA CUTYPHOCT

WNHuunenture, CBbp3aHu ChC CUTYPHOCTTA, Ca MOCTABEHM 110/ OTTOBOPHOCTTA Ha 3-
TOTO PaBHUILE HA IPEHACOYBAHE U C PA3PEIIABAHETO HA MHIUIECHTUTE ILIE CE

3aHMMaBa CIeIMATN3UpaH eKUI 3a yrpasieHue Ha nHuuaeHTa (EY1).
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EVYMU otrosaps:

- 3a U3BBPHIBAHCTO HA IIbPBOHAYAJICH dHAJIN3, KATCTOPHU3UPAHC U OLICHSABAHC HA

CCPUO3HOCTTA HA MHIUACHTA,

- 3a KOOPAWMHUPAHETO Ha HeﬁCTBHHTa MCXKAY BCUYKH 3aUHTCPECOBAHU CTPAHHU,
BKJIFOUUTCIIHO [AJIaTa JOKYMCHTAIUMA OT aHAJIM3a Ha UHIIUJACHTA, B3CTUTC
pelmiCHus 3a ClIpaBAHC C MHOIUACHTA 1 BCUYKHU €BCHTYAJIHHU YCTaHOBCHU

ciabocTtu;

- B 3aBUCHMOCT OT CCPUO3HOCTTA HA MHIUACHTA, CBbP3daH CbC CUTYPHOCTTA, 3a
CBOCBPCMCHHOTO NPCHACOYBAHC HA MHIIUJACHTA KbM CbOTBCTHOTO PAaBHUIIC C

IeJT TI0JTy49aBaHe Ha MHPOPMALKs 1/IITH B3€MaHe Ha PeleHHE.

IIo BPEMC Ha IIponeca Ha YIIPABJICHUC HA PIH(bOpMaI_[I/IOHHaTa CUT'YPHOCT LidJ1aTa
PIH(bOpMaI_[I/IH OTHOCHO MHIIMACHTH CC Knacmbnunpa C Hal-BHCOKAaTa CTEIIeH Ha
YYBCTBUTCIIHOCT Ha I/IH(i)OpMaHI/If{Ta, HO IIpHU BCUYKU ClIydad HC IIO-HHUCKA OT

,ayBcrBurenHa napopmanus 3a CTE® (ETS SENSITIVE).

3a nenuTe Ha TEKYIO pa3cieBaHe U/UiH cabocT, KosITo Ou Moria jia 6bae
Mpoy4YeHa U JI0 OTCTPaHsABAaHETO M, MH(OpMaIUATa ce Kiacuduiupa KaTo

,aHpopmanus 3a CTE ¢ kputuuno 3nauenue’ (ETS CRITICAL).
9.3. VYcraHoBsiBaHEe Ha MHIUACHTHU, CBbP3aHU ChC CUTYPHOCTTA

B®3 ocHOBa Ha BH/Ja Ha Cliy4dasl, CBbp3aH CbC CUTYPHOCTTA, CIIYKHUTEIIAT 11O
HH(bOpMaHHOHHaTa CUTYPHOCT OIlpeaciid CbOTBETHUTC OpraHnu3aliuv, KOUTO Ia CC

aHraxupar u ga yyactsat B EVH.

10831/20 EN/da 28
IMTPUJIOXXEHUE TREE.1.A BG



94.

9.5.

9.6.

AHanu3 Ha MHIIUJIEHTH, CBBP3aHU ChC CUTYPHOCTTA

EVU nopnbpxka Bpb3Ka ¢ BCUYKM AHTAKUPAHU OPraHU3ALMKA U CbOTBETHUTE
YJICHOBE Ha TEXHUTE €KMIIH, KaKTO € L1e1echo0pa3Ho, 3a Jja HalpaBu Iperje Ha
uHIuIeHTa. [1o BpeMe Ha aHanmu3a ce ycTaHOBSABA JI0 KaKBa CTEIEH ca U3ryOeHU
IIOBEPUTEITHOCTTA, UHTEIPUTETHT UM HAIMYHOCTTA HA AKTUBA U CE€ OLICHABAT
MOCIEIUIUTE 32 BCUUKH 3acerHaTH opranu3auuu. Ciies ToBa ce ONpeaeisaT
II'bPBOHAYAJIHUTE U NTOCJIECABAILNTE ACUCTBHS 3a pa3pelllaBaHe Ha MHIUICHTA U 3a
YIPAaBIEHUE HA HEFOBOTO BB3/ICHCTBUE, BKIIOYUTEIHO Bb3ICHCTBUETO HA TE3U

JIEHCTBHUS BbPXY PECYPCHUTE.

OreHKa Ha CCPUO3HOCTTA, MPCHACOYBAHEC U JOKJIIAJBAHC HA CBbP3aHU CbC

CUT'YPHOCTTAa HHIIUJACHTHU

EVU onenssa CCPUO3HOCTTA HA BCCKU HOB CBBbP3dH CbC CUTYPHOCTTA UHIIUJACHT
CJICH XapaKTCPU3UPAHCTO MY KaTO MHIIUJACHT, CBbp3aH CbC CUTYPHOCTTA, U 3all04YBa

He3a0aBHHU H€O6XOIII/IMI/I I[GflCTBI/IS[ B 3aBUCHMOCT OT CCPHUO3HOCTTA HA MHIIUACHTA.
HOKH&Z{B&HG Ha p€aKlMUu BbB BPpb3Ka CbC CUT'YPHOCTTA

EVU Bkito4Ba pe3yaTaTuTe OT OTPAaHMYABAHETO HA MHIIUCHTA M Bh3CTAHOBSBAHETO
OT HEr'0 B JOKJIaJa 3a pCaKuusd Ipu MHOUACHTHU, CBBP3aHHU C I/IH(bOpMaIII/IOHHaTa
curypHocT. JIOKIabT ce MpeCTaBs Ha 3-TOTO paBHUIIE HA MPEHACOYBAHE Ype3

3alUTCHA CJICKTPOHHA IT0IIa UJIK 110 APYTr JOrOBOPCH HAYMH HAa KOMYHUKaAIWS.
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9.7.

Crpanara, KOSITO HOCH OTTOBOPHOCT, IIPABH NPETJIE HA PE3YIATATUTE OT

OrpaHNM4aBaHCTO U Bb3CTAHOBABAHCTO U:

— OTHOBO CBBP3Ba PETUCTHPA, B CIIydail ye Bpb3KaTa € Omiia MpeKbCcHATa;
— OCHUTYpSIBa KOMYHHMKAIUSI OTHOCHO MHIIMJIEHTUTE C EKUITUTE 332 PETUCTPALIUS;

— IMMPUKJIFOYBAa MHOUJACHTA.

EVYU cnensa na BKIIOUBAa — I10 CUTYPEH HAUYMH — CHOTBETHH MOJIPOOHH JTaHHU B
JI0KJIa/1a 32 MHLIUJEHTA, CBbP3aH ¢ MH(OpMaIIOHHATa CUTYPHOCT, 32 Ja ce
rapaHTUpa MOCJIEA0BATEIHO 3alINCBAaHE U KOMYHUKALIAA U 1A C€ 1aJ€ Bb3MOKHOCT
npearprueMane Ha Obp3u U MOJAXOASIIM ASUCTBUS 3a OTpaHUYaBaHE HA UHIIMJICHTA.
Cren xaTo NPUKIIIOYX MHIMICHTA, Bbp3aH ¢ HHpopMannoHHaTa curypaoct, EYU

npeacTtaBd CBOCBPCMCHHO OKOHYATCIIHUA AOKJIAA 3a HECTO.
Ha6J’II-OI[eHI/Ie, H3rpaxJaHc Ha KalmanuTEeT U HCIIPECKBCHATO HO,Z[O6peHI/IC

EVYMW me npencrass T0KIaau 3a BCHUKM CBbP3aHU CbC CUTYPHOCTTA MHLIMJICHTH Ha
3-TOTO paBHHUIIE Ha IpeHacouBaHe. JIoKIaanuTe 1e ce U3MO0a3BaT OT TOBA PaBHUILE

Ha IIpCHACO4YBAHC, 3a 1a CC OIIPCACIN CIICAHOTO!:

- caabocTuTe IIpU MPOBEPKUTE 3a CUTYPHOCT W/VTH orepanusAaTa, KoATO TpSI6Ba

a ObJie MOJACHUIIEHA;

— €BEeHTYyaJTHa HEOOXOIUMOCT OT MOJ00PsIBaHE HA Ta3| MPOIEAYypa, 3a Ja ce

IIOBUIIIHN e(i)eKTI/IBHOCTTa IO OTHOLICHUEC HA pCaKUuATa IIPU HHIUIACHTH,

3a
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- Bb3moxkHOCTHTE 32 06yqu1/Ie U U3rpaXXJaHC Ha KallauTCT 3a MMO-HATAaThIIHO
YKpCIIBaHC HA yCTOﬁqHBOCTTa Ha CUCTCMUTC HA PECTUCTHPA 10 OTHOICHUC HA
I/IH(i)OpMaHI/IOHHaTa CUTYPHOCT, HaMAJXIBAHC HAa PUCKaA OT 6"b,Z[CHII/I HWHIUMACHTHU

¥ CBE&XJaHE 10 MUHUMYM Ha TSIXHOTO Bb3JICHCTBHE.
10. VYnpasienue Ha UHPOPMALIMOHHATA CUTYPHOCT

VYnpasieHueTo Ha HH(GOPMAIIMOHHATA CUTYPHOCT MMa 3a L1eJ1 JIa TapaHTHpa
MIOBEPUTEIHOCTTA, MHTEIPUTETA M HATMYHOCTTA Ha Kiacu(uuupaHaTa HH(popMaLus,
nanHu 1 UT ycnyru Ha najneHa opranusanus. B nonbiHeHue KbM TEXHUUECKUTE
KOMITOHEHTH, BKIIFOUUTENIHO TAXHOTO MpoeKTupane u uznutsane (Bx. LTS), ca
HeoOxomumu ciieqaute O0Im paboTHY MPOIIETypH, 32 1a ObJIaT U3IIBIHCHN N3NCKBAHHUSTA

3a CUTYPHOCT 332 BpEMEHHOTO pEIlICHHUE.
10.1. Pa3no3naBane Ha 4yBCTBUTEIHATA UHPOpMAIUS

JIOKOJIKO € YyBCTBUTEIHA KOHKPETHA HH(OpPMALKs CE MPELEHBA 10 OTPAXKEHUETO
BBPXY CTONAHCKaTa JIeiHOCT (HanpuMep (pUHAHCOBU 3aryOu, HaKbpHSIBaHE HA
penyTanusaTa, 3aKOHOBH HapyILEeHHs...), KOETO OM MMajlo €BEHTYaJHOTO HapylleHUe

Ha CUT'YPHOCTTA, CBBpP3aHO C Ta3u I/IH(i)OpMaHI/IH.

UyBcTBUTETHUTE HH()OPMALIMOHHU aKTUBH ce 0003HayaBaT KaTO TaKWBa Bb3 OCHOBA

Ha OTPaKEHUETO UM BBPXY CBBP3BAHETO.

CreneHTa Ha YyBCTBUTEITHOCT Ha Ta3u MH(OpMaIMs ce OLIEHsIBaA 110 CKajara Ha
qYBCTBUTEIHOCT, IPUIIOKHMA 32 BBIIPOCHOTO CBBP3BaHE U ONMCaHa MOIPOOHO B
paszen ,,Pasriexnane Ha MHIMACHTH, CBbP3aHH ¢ MH(POPMALIMOHHATA CUTYPHOCT® OT

HACTOAIINA TOKYMCHT.
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10.2. CreneHr Ha YyBCTBUTEITHOCT HAa UHPOPMALIMOHHUTE aKTUBU

Beaubx 0603HaueH, HHPOPMAITMOHHUAT aKTUB CE KIIacU(pULIMpPa N0 CICTHUTE

IIpaBuJjIa:

- IIPH OTIPEEISTHETO Ha Hali-Maiko efauH Bucok (,,HIGH®) knac Ha
MIOBEPUTEITHOCT, HA MHTETPUTET UM HA JJOCTBITHOCT aKTUBBT CE KIIacu(puImpa

kato ETS CRITICAL,;

- MIPH OTIPEISISTHETO Ha Hal-Majko eauH cpeneH (, MEDIUM®) knac Ha
MOBEPUTEITHOCT, HA UHTETPUTET WM Ha JOCTHIIHOCT aKTUBBT c€ Kiacupuupa

karo ETS SENSITIVE;

— MIPH OTIPEIEIISTHETO caMo Ha HUCHK (,,LOW) ki1ac Ha moBepuTEIHOCT, Ha
WHTETPUTET WUJIM Ha JOCTBHITHOCT aKTUBBT ce kinacuduupa kato ETS

LIMITED.
10.3. Onpenensine Ha cCOOCTBEHUK HA MHPOPMALIMOHHUTE aKTUBU

Benukn nH(OpMaIOHHN aKTUBY CJIe/IBa J1a UMAT ONPENIEIeH COOCTBEHUK.
Nndopmannonnute aktuu Ha CTE, konTo npuHaaiexaT KbM Bpb3KaTa MEXIY
EUTL u SSTL nnu ca cBbp3aHu ¢ Hesl, cie/Ba J1a Ob/1aT BKIIOUYEHH B CbBMECTEH
MHBEHTApEH CIIUCHK Ha aKTUBUTE, MOAIBbPXKAH OT JIBeTe CTpaHu. MIHpopmamoHuuTe
aktuBu Ha CTE u3BbH Bpb3kata Mexay EUTL u SSTL cnenBa na Obaat BKIIOUYEHHU B

HWHBCHTAPCH CIIMCBK Ha aKTUBUTE, IMMOAABPIKAH OT CbOTBETHATA CTpaHa.
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10.4.

CrpanuTe ce 10roBapsT 3a COOCTBEHOCTTA BbPXY BCEKM MH(POPMAILMOHEH aKTUB,
npuHaiexan] kM Bpb3kata Mexay EUTL u SSTL unu cBbp3aH ¢ Hes.
CoOCTBEeHUKBT Ha Ja/ieH MH()OPMAIIMOHEH aKTUB € OTTOBOPEH 3a OLIEHKAaTa Ha

HErosaTa 4YyBCTBUTCIIHOCT.

CoOCTBEHUKBT ClIe/[Ba J]a IPUTEKaBa paHT, CbOTBETCTBAIIl HA CTOMHOCTTa HA
3anucaHu(Te) My akTuB(). OTTOBOPHOCTTA Ha COOCTBEHHUKA 32 aKTUBA(UTE) U
3aIbJDKEHUETO MY Jia TIOJIThPKa N3UCKBAHOTO HUBO Ha TIOBEPUTEITHOCT, HHTETPUTET

Y HAJIMYHOCT clie/iBa Jja ObJ1aT JOTOBOPEHU U (hOpMAIU3UPAHH.
Perucrpupane Ha yyBcTBUTENTHA HH(OPMAIIHS

[srata wyBcTBUTENIHA HHPOPMAIUS CE PETHCTPHPA B CTUCHKA C YYBCTBUTEIHA

nadopmanus (CUHN).

Koraro e nenecbo6pasno, ce B3ema npeasua u ce peructpupa B CUU cbBkynHOCTTa
OT YyBCTBHUTEIHA HHPOPMALUS, KOATO OM MOTJIa J]a JOBEJE IO MO-TOJISIMO
BB3JICHCTBUE OT BB3JEHCTBUETO CaMO Ha €IHO KOHKPETHO CBE/ICHUE (Hanpumep

CbBKYIIHOCT OT I/IH(I)OpMaI_II/IH, CbXpaHsABaHa B Oasara JaHHH Ha CI/ICTeMaTa).

CrnuchKbT ¢ YyBCTBUTENHA HH(OpMAIIHS HE € cTaTHUeH. 3arjaxu, ci1adu MecTa,
BEPOSATHOCT 3a HACTHIIBAHE Ha 3acsrally aKTUBU UHIIUJIEHTH, CBbP3aHU ChC
CUTYPHOCTTA, WM MOCJIEJICTBUS OT TaKMBAa MHIUAECHTU MOraT J1a ObJIaT IPOMEHSIHH,
0e3 ToBa Jja ce yKa3Ba 10 KaKbBTO U J]a € HAYUH U B pabdoTaTa Ha pErUCTPallMOHHUTE

CUCTCMH MOrI'aT aa 6’L,Z[aT BBHBCKIAaHN HOBU aKTHUBH.

ITopanu ToBa CHU ce npepasriexia peloBHO U BCiKa HOBa MH(pOpMaIus,

OIIpEACICHA KaTO YyBCTBUTCIIHA, He3a0aBHO ce perucTtpurpa B HEro.
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CHnuchKbT BKITIOYBA HAM-MAJIKO CIEAHUTE CBEJCHUS 3a BCIKO BITUCBAHE:
— onucaHue Ha MH)OPMAIHTA;
— coOCTBEeHUK Ha HH(POpPMAIIUATA;
- CTETICH Ha YyBCTBUTEIHOCT;
—  yKaszaHue Janu uH(opMausaTa BKIOYBA JHYHH JJAaHHH,
— JOMBITHUTETHA HHPOPMAIIHSI TP HEOOXOAUMOCT.
10.5. BopaBene ¢ yyBcTBUTEIIHA HH(DOpMAIUS

Koraro uyBcTBUTENHA HHpOpMaLUs ce 00paboTBa N3BBH BPbh3KATA MEKAY
Peructppa na Coro3a u llIBeiiniapckust peructbp, TS Ce TPETUPA B CbOTBETCTBUE C

yYKa3aHHUTa 32 OOpaBeHE C YyBCTBUTEIHA HHPOPMAITHSI.

UyscrButenHara nnpopmaius, oopaboTBaHa upe3 Bpb3KkaTa MexAy Peructepa Ha
Cnio3a u llIBeiiiapckus perucTbp, ce TPeTUpa OT CTPAHUTE B CbOTBETCTBUE C

M3UCKBAHUSATA 32 CUTYPHOCT.
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10.6. YnpasieHnue Ha 10CTbIIa

HGHTa Ha yOnpaBJICHUCTO HA AOCTHIIA € HA YIIBJIHOMOIICHUTC ITOJI3BATCIIU Aa CC
IpeaocCTaBy IpaBOTO Ja U3II0JI3BAT JaACHa YyCIyra, KaTo CbIIEBPEMEHHO CC
npeaoTBpaT JOCTHIIBT HA HEYIIBJIHOMOIIICHHU IIOJI3BATCIIN. praBHeHI/IeTO Ha
AO0CTHhIIA IOHAKOT'a CC Hapyu4ia CbII0 ,,YyIIPAaBJICHUC HA HpaBaTa“ W ,,yIIpaBJICHUC HA

UIEHTUYHOCTTA .

3a BpeMEHHOTO pelIeHHe U HEroBOTO (DYHKIIMOHUPAHE JIBETE CTPAHU CEe HYXKAAAT OT

JOCTBII 40 CIICAHUTC CIICMCHTH:

—  Yuxu: cpesia 3a ChTPYAHUYECTBO 32 00MEH Ha 001a HHPOpMaLus, KaTo

HAImpuMcep IJIaHUPaHETO Ha BEPCHUU,

— WHCTPYMEHTA 32 yIpaBJICHUE HA YCIYTUTE B 00J1acTTa HA MHPOPMALIMOHHUTE
texHosnoruu (ITSM) 3a ynpaBneHue Ha UHIUACHTH U pobOIemMu (BXK. TiaBa 3

»l1oaxoma u cranaapTu);

- crucremara 3a OOMeH Ha C"I)O6HI€HI/I$II BCsKa OT CTPAHUTC MMPCAOCTABA 3allIUTCHA
chcTeMa 3a OOMeH Ha C’bO6IJ_IeHI/I${ 3a [IpC€aaBaHC Ha C’[>06H_IGHI/I${T3, CbAbprKallH

JAAaHHUTC 34 TPAaHCAKINU.

AnmMuHHCTpaTOpbT Ha llIBeMapcKkust pErucThp U HEHTPATHUAT aAMUHHACTPATOP 3a
Cplo3a rapanTupar, 4e JOCTBIIBT JI0 TAX € aKTyaJleH U U3ITBJIHSBAT PoJIsiTa Ha 3BE€HA
3a KOHTAKT 34 CBOUTE CTPaHU IO OTHOIIECHHE HA IEHHOCTUTE MO YIPABJICHUE HA
J0CTbI1A. 3aBKUTE 3a JOCTHII c€ 00paboTBAT B CbOTBETCTBUE C MPOLIEyPUTE 32

MU3IIBJIHCHUEC HA 3asdBKH.
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10.7. Yupasnenue Ha cepTHU(PUKATH/KITIOYOBE

Bcesika oT cTpaHuTe € OTTOBOPHA 32 YIPABIEHUETO HA CBOUTE CEPTU(UKATH/KITIOUOBE
(reHepupaHne, perucTpupaHe, CbXpaHeHHe, HHCTaJIUPaHe, N3I0I3BaHe, TOTHOBSBAHE,
aHyJIUpaHe, Ch3/jaBaHe Ha PE3CPBHU KOIHS U Bb3CTAHOBSIBAHE HA
ceprudurartn/kitodose). Kakro e mocoueHo B TexHHUECKUTE CTAaHIAPTH 32
cebp3BaneTo (LTS), ce n3monssar camo eneKTpoHHH cepTU(UKATH, U3aleHH OT
ceprudunmpanius opratd (CO), Ha KOUTO ce JoBepsBaT U aBeTe cTpanu. bopaBeneTo
ChC CepTUHKATH/KIIOUOBE M ChbXPAaHEHUETO UM TpsiOBa Jja C€ M3BBPIIBAT B
ChOTBETCTBUE C Pa3NOpeOUTe, ONPECICHU B yKa3aHUATA 32 OOpaBeHE C

YyBCTBUTEIHA WH(POPMAIIHS.

Bcesxko AHYJIUPpaHC /U IIOJHOBsIBAaHC Ha CepTI/I(bI/IKaTI/I H KJIIFOYOBEC CC KOOpAUHHUPA
OT IABCTC CTPAHMU. Tosa ce HU3BbpHIBA B CBOTBCTCTBUEC C IPOUCAYPHUTEC 34 UIIBIIHCHUC

Ha 3as41BKU.

AnmvuHHCTpaTOpbT Ha IlIBEMIapCKUs PETUCTHP U LEHTPAIHUAT aAMUHACTPATOP 32
Cnb1o3a 111e 0OMEHAT cepTU(PUKATH/KIIIOUOBE YpE3 CUTYPHU CPEJCTBA 32
KOMYHHKAIUs B CbOTBETCTBUE C pa3noperOnTe, NPeIBUICHH B yKa3aHUATA 32

OopaBeHe ¢ YyBCTBUTEIHA WH(OPMAIIHSL.

Bcesika npoBepka Ha cepTUPUKATH/KIOYOBE MEX/y CTPAHUTE 110 KAaKbBTO U J1a €

Ha4yuH 1Ie C€ U3BBPINBA M0 pa3IudeH 0T 0OMUYaliHUs KaHal 3a Bpb3ka (out-of-band).
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